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'Lȩ"CACK@CPȩ����
ȩ'&0 ȩ?LBȩ1FGȓȩUCPCȩQCJCARCBȩ@WȩRFCȩ#SPMNC?Lȩ!MKKGQQGMLȩ�"GPCARMP?RC�%CLCP?JȩDMPȩ#LRCPNPGQCȩ
?LBȩ'LBSQRPW�ȩRMȩBCTCJMNȩQCARMP�QNCAGȏAȩESGB?LACȩMLȩRFCȩAMPNMP?RCȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ
ȩ?QȩQCRȩ
MSRȩGLȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩMLȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ�ȩ2FCȩBCTCJMNKCLRȩMDȩQCARMP�QNCAGȏAȩFSK?LȩPGEFRQȩ
ESGB?LACȩGQȩMLCȩMDȩRFCȩBCJGTCP?@JCQȩMDȩRFCȩ#SPMNC?Lȩ!MKKGQQGML�QȩNMJGAWȩMLȩAMPNMP?RCȩQMAG?JȩPCQNMLQG@GJGRW
ȩ?BMNRCBȩ
in October 2011.  

$SPRFCPȩRMȩ?ȩNS@JGAȩAMLQSJR?RGML
ȩ?LBȩMLȩRFCȩ@?QGQȩMDȩM@HCARGTCȩAPGRCPG?
ȩRFCȩQCPTGACQȩMDȩRFCȩ#SPMNC?Lȩ!MKKGQQGMLȩ
BCAGBCBȩ RF?Rȩ ESGB?LACȩ UMSJBȩ @Cȩ BCTCJMNCBȩ DMPȩ employment and recruitment agencies, information and 
communications technologies (“ICT”) AMKN?LGCQ
ȩ?LBȩoil and gasȩAMKN?LGCQ�

2FCȩ BCTCJMNKCLRȩ MDȩ RFGQȩ %SGBCȩ GLTMJTCBȩ CVRCLQGTCȩ PCQC?PAFȩ ?LBȩ KSJRG�QR?ICFMJBCPȩ AMLQSJR?RGML�ȩ 2FCȩ NPMACQQȩ
GLTMJTCBȩMTCPȩ��ȩKSJRG�QR?ICFMJBCPȩGLRCPTGCUQȩNCPȩQCARMPȩUGRFȩGLBGTGBS?JȩCVNCPRQ
ȩRUMȩNCPGMBQȩMDȩUC@�@?QCBȩNS@JGAȩ
AMLQSJR?RGML
ȩ ȏCJB�@?QCBȩ PCQC?PAF
ȩ ?LBȩ RUMȩ KSJRG�QR?ICFMJBCPȩ PMSLBR?@JCȩ BGQASQQGMLQȩ FMQRCBȩ @Wȩ RFCȩ #SPMNC?Lȩ
!MKKGQQGML�ȩ2FCȩ#SPMNC?Lȩ!MKKGQQGML
ȩ1FGȓȩ?LBȩ'&0 ȩ?PCȩTCPWȩEP?RCDSJȩRMȩ?JJȩRFCȩ@SQGLCQQ
ȩEMTCPLKCLR
ȩRP?BCȩ
SLGMLQȩ ?LBȩ AGTGJȩ QMAGCRWȩ PCNPCQCLR?RGTCQ
ȩ ?A?BCKGAQȩ ?LBȩ MRFCPȩ CVNCPRQ
ȩ UFMQCȩ GLNSRȩ FCJNCBȩ RMȩ QF?NCȩ RFCȩ ȏL?Jȩ
BMASKCLR�ȩ�2FCȩDSJJȩJGQRȩMDȩN?PRGAGN?LRQȩGLȩRFCȩNPMHCARȩA?Lȩ@CȩDMSLBȩMLȩRFCȩUC@QGRCQȩJGQRCBȩ@CJMU��ȩ'LȩN?PRGASJ?P
ȩRFCWȩ
would like to thank:

� 2FCȩ KCK@CPQȩ MDȩ RFCȩ '!2ȩ 1CARMPȩ �BTGQMPWȩ %PMSN�ȩ �LRFMLWȩ "��PAWȩ �2CJCAMKKSLGA?RGMLQ�ȩ 'LBSQRPWȩ "G?JMESCȩ 
ȩ MLȩ$PCCBMKȩMDȩ#VNPCQQGMLȩ?LBȩ.PGT?AW�
ȩ GPRCȩ"CBBCLȩ�3,'ȩ#SPMN?�
ȩ.?RPGIȩ$ĴJRQRPńKȩ�,CRLMB�
ȩ(CLLWȩ&MJBAPMȓȩ 
ȩ �'LBSQRPG�**ȩ%JM@?Jȩ 3LGML�
ȩ 0C@CAA?ȩ+?A)GLLMLȩ �,CUȩ�KCPGA?ȩ $MSLB?RGML�
ȩ (MCȩ+A,?KCCȩ �#SPMNC?Lȩ"GEGR?Jȩ 
ȩ 0GEFRQȩ'LGRG?RGTC�
ȩ1SQ?Lȩ+MPE?Lȩ�%JM@?Jȩ,CRUMPIȩ'LGRG?RGTC�
ȩ*SGQȩ,CTCQȩ�%JM@?JȩC�1SQR?GL?@GJGRWȩ'LGRG?RGTC�
ȩ(MPGQȩ 
ȩ -JBCLXGCJȩ�1-+-�
ȩ*CUGQȩ1CE?JJȩ�%MMEJC�
ȩ?LBȩ(?L�5GJJCKȩ1AFCGHEPMLBȩ�.FGJGNQ��ȩ

� 2FCȩKCK@CPQȩMDȩ RFCȩ#VNCPRȩ�BTGQMPWȩ!MKKGRRCCȩCQR?@JGQFCBȩRMȩFCJNȩNPMTGBCȩ?BTGACȩ?APMQQȩ?JJȩ RFPCCȩQCARMPQ�ȩ 
ȩ (GKȩ ?ICPȩ�%JM@?Jȩ2P?BCȩ3LGMLQ�
ȩ�JCV?LBP?ȩ%SıOSCR?ȩ�3,ȩ5MPIGLEȩ%PMSNȩMLȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ�
ȩ2MKȩ 
ȩ )MCLCLȩ�#AMLQCLQC�
ȩ4GP?Dȩ+CRF?ȩ�!CLRPCȩDMPȩ0CQNMLQG@JCȩ SQGLCQQ�
ȩ%CLCTGķTCȩ.?SJȩ?LBȩ#JGLȩ5PXMLAIGȩ�$ĸBĸP?RGMLȩ 
ȩ 'LRCPL?RGML?JCȩBCQȩ"PMGRQȩBCȩJ�&MKKC�
ȩ?LBȩ PCLRȩ5GJRMLȩ�'LRCPL?RGML?Jȩ-PE?LGQ?RGMLȩMDȩ#KNJMWCPQ��ȩ'Lȩ?BBGRGML
ȩ 
ȩ RFCȩDMJJMUGLEȩNCMNJCȩAMLRPG@SRCBȩRMȩRFCȩUMPIȩMDȩ RFCȩ#VNCPRȩ�BTGQMPWȩ!MKKGRRCC�ȩ+GAF?CJȩ�BBMȩ?LBȩ+?PE?PCRȩ 
ȩ (SLEIȩ �3,ȩ5MPIGLEȩ %PMSNȩ MLȩ  SQGLCQQȩ ?LBȩ &SK?Lȩ 0GEFRQ�
ȩ (?L?ȩ &CGLXCȩ �#AMLQCLQC�
ȩ ?LBȩ +?RRFG?Qȩ 2FMPLQȩ 
ȩ �'LRCPL?RGML?Jȩ-PE?LGQ?RGMLȩMDȩ#KNJMWCPQ��

2FCȩ?@MTC�KCLRGMLCBȩNCMNJCȩNPMTGBCBȩ?BTGACȩGLȩ?ȩNCPQML?JȩA?N?AGRW�ȩ2FCGPȩN?PRGAGN?RGMLȩBMCQȩLMRȩLCACQQ?PGJWȩGKNJWȩ
RF?RȩRFCWȩMPȩRFCȩMPE?LGQ?RGMLQȩRFCWȩUMPIȩDMPȩCLBMPQCȩRFCȩAMLRCLRQȩMDȩRFGQȩBMASKCLR�

$SPRFCPȩGLDMPK?RGMLȩ?@MSRȩRFCȩNPMACQQȩ@WȩUFGAFȩRFGQȩESGB?LACȩU?QȩBCTCJMNCBȩA?Lȩ@CȩDMSLBȩMLȩRFCȩUC@QGRCQȩMD�ȩ

� 2FCȩ'LQRGRSRCȩDMPȩ&SK?Lȩ0GEFRQȩ?LBȩ SQGLCQQȩ?t UUU�GFP@�MPE
NPMHCAR
CS�QCARMP�ESGB?LAC
GLBCV�FRKJ and 

� 1FGȓȩ?RȩUUU�QFGȓNPMHCAR�MPE
NPMHCAR
CA�QCARMP?J�ESGBCQ�AMPNMP?RCPCQNMLQG@GJGRW�PCQNCAR�FSK?L�PGEFRQ.

"GQAJ?GKCP�ȧ2FCȧAMLRCLRȧMDȧRFGQȧBMASKCLRȧBMCQȧLMRȧLCACQQ?PGJWȧPCȐCARȧRFCȧMȑAG?JȧTGCUȧMDȧRFCȧ#SPMNC?Lȧ!MKKGQQGML�ȧȧ

http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/index_en.htm
http://www.ihrb.org/project/eu-sector-guidance/index.html
http://www.shiftproject.org/project/ec-sectoral-guides-corporate-responsibility-respect-human-rights
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� -32ȩ2&'1ȩ%3'"#ȩȩ �
-@HCARGTCQȩMDȩRFCȩ%SGBCȩ �

1AMNCȩMDȩRFCȩ%SGBCȩ �

�SBGCLACȩMDȩRFCȩ%SGBCȩ �

1RPSARSPCȩMDȩRFCȩ%SGBCȩ �

PART 1

&3+�,ȩ0'%&21ȩ'+.�!21ȩ',ȩ 
2&#ȩ'!2ȩ1#!2-0ȩȩ �
&SK?Lȩ0GEFRQȩ'KN?ARQȩGLȩRFCȩ'!2ȩ1CARMPȩȩ �

3LBCPQR?LBGLEȩRFCȩ'!2ȩ1CARMPȩGLȩRFGQȩ%SGBCȩ �

-NCP?RGLEȩ!MLRCVRQȩ?LBȩRFCȩ0CJCT?LACȩMDȩRFCȩ1R?RCȩ"SRWȩRMȩ.PMRCARȩ �

 SQGLCQQȩ0CJ?RGMLQFGNQȩ ��

3LBCPQR?LBGLEȩ.MRCLRG?Jȩ,CE?RGTCȩ'KN?ARQȩȩ ��

�L?JWRGA?Jȩ$P?KCUMPIȩDMPȩ�QQCQQGLEȩ.MRCLRG?Jȩ'KN?ARQȩMDȩȩ �� 
!MKN?LWȩ�ARGTGRGCQȩMLȩ1R?ICFMJBCPȩ%PMSNQ

.322',%ȩ0#1.#!2ȩ$-0ȩ&3+�,ȩ 
0'%&21ȩ',2-ȩ.0�!2'!#ȩȩ ��
3LBCPQR?LBGLEȩ&SK?Lȩ0GEFRQȩ"SCȩ"GJGECLACȩ �� 
&MUȩBMCQȩRFCȩ0CQNMLQG@GJGRWȩRMȩ0CQNCARȩ�NNJWȩRMȩ1K?JJCPȩ!MKN?LGCQ�ȩ ��

'ȧ "CTCJMNGLEȧ?ȧ.MJGAWȧ!MKKGRKCLRȧ?LBȧ#K@CBBGLEȧ0CQNCARȧȧ �� 
 for Human Rights 
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩȩ"CȏLGLEȩRFCȩ!MLRCLRȩMDȩ?ȩ.MJGAWȩ!MKKGRKCLRȩ ��
ȩ  �ȩȩ"CTCJMNGLEȩRFCȩ.MJGAWȩ!MKKGRKCLRȩ ��
ȩ !�ȩ !MKKSLGA?RGLEȩRFCȩ.MJGAWȩ!MKKGRKCLRȩ ��
ȩ "�ȩȩ�JGELGLEȩ'LRCPL?JJWȩUGRFȩRFCȩ.MJGAWȩ!MKKGRKCLRȩ ��
ȩ #�ȩȩ�NNJWGLEȩRFCȩ!MKKGRKCLRȩRMȩ SQGLCQQȩ0CJ?RGMLQFGNQȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��

''ȧ �QQCQQGLEȧ&SK?Lȧ0GEFRQȧ'KN?ARQȧ ��
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩȩ SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ�QQCQQKCLRȩ ��
ȩ  �ȩ 3LBCPQR?LBGLEȩWMSPȩ-NCP?RGLEȩ!MLRCVRȩ ��
ȩ !�ȩ 0CTGCUGLEȩ SQGLCQQȩ0CJ?RGMLQFGNQȩ ��
ȩ "�ȩȩ"P?UGLEȩMLȩ#VNCPRGQCȩ ��
ȩ #�ȩ !MLQSJRGLEȩ�ȎCARCBȩ1R?ICFMJBCPQȩ �� 
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��

PART 2
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III Integrating and Acting 42
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩȩ SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ'LRCEP?RGLEȩ?LBȩ�ARGLEȩ ��
ȩ  �ȩȩ.PGMPGRGQGLEȩ'KN?ARQȩDMPȩ�ARGMLȩ ��
ȩ !�ȩȩ'BCLRGDWGLEȩ-NRGMLQȩRMȩ.PCTCLRȩMPȩ+GRGE?RCȩ.MRCLRG?Jȩ'KN?ARQȩ ��
ȩ "�ȩ!PC?RGLEȩ?LBȩ3QGLEȩ*CTCP?ECȩGLȩ SQGLCQQȩ0CJ?RGMLQFGNQȩ ��
ȩ #�ȩȩ�ARGLEȩGLȩ&GEF�0GQIȩ!MLRCVRQȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��

'4ȧȧ2P?AIGLEȧ.CPDMPK?LACȧ ��
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩȩ SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ2P?AIGLEȩ ��
ȩ  �ȩȩ"CTCJMNGLEȩ'LBGA?RMPQȩ ��
ȩ !�ȩȩ'LAMPNMP?RGLEȩ1R?ICFMJBCPȩ.CPQNCARGTCQȩ ��
ȩ "�ȩ 2P?AIGLEȩRFPMSEFȩ SQGLCQQȩ0CJ?RGMLQFGNQȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��

V  Communicating Performance 65
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩ  SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ!MKKSLGA?RGLEȩ ��
ȩ  �ȩȩ"CAGBGLEȩ5FMȩ!MKKSLGA?RCQȩ5F?R
ȩRMȩ5FMKȩ?LBȩ&MUȩ ��
ȩ !�ȩ !MLQGBCPGLEȩ?LBȩ'KNPMTGLEȩ$MPK?Jȩ0CNMPRGLEȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��ȩ
ȩ /SCQRGMLQȩRMȩ�QIȩ ��

4'ȧ0CKCBG?RGMLȧ?LBȧ-NCP?RGML?J�*CTCJȧ%PGCT?LACȧ+CAF?LGQKQȧ ��
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩ  SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ0CKCBG?RGMLȩ ��
ȩ  �ȩ +?NNGLEȩ?LBȩ5MPIGLEȩUGRFȩ#VRCPL?Jȩ0CKCBG?RGMLȩ.PMACQQCQȩ ��
ȩ !�ȩ "CQGELGLEȩ#ȎCARGTCȩ-NCP?RGML?J�*CTCJȩ%PGCT?LACȩ+CAF?LGQKQȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��
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2FCȩ#SPMNC?Lȩ3LGMLȩ GQȩ ?ȩ QRPMLEȩ@CJGCTCPȩ GLȩ EJM@?JGQ?RGML�Qȩ NMRCLRG?Jȩ DMPȩ NMQGRGTCȩ
AF?LEC�ȩ WȩF?PLCQQGLEȩ RFCȩAPC?RGTCȩNMUCPȩMDȩNCMNJCȩ?LBȩCLRCPNPGQCQȩ?APMQQȩ RFCȩ
UMPJB
ȩEJM@?JGQ?RGMLȩA?LȩGKNPMTCȩJGTGLEȩAMLBGRGMLQȩDMPȩ?JJ�ȩ2FCȩSJRGK?RCȩNSPNMQCȩMDȩ
MSPȩCAMLMKWȩGQȩRMȩAMLRPG@SRCȩRMȩFSK?LȩBCTCJMNKCLR�ȩ

5Cȩ ?JQMȩ @CJGCTCȩ RF?Rȩ EJM@?JGQ?RGMLȩ LCCBQȩ RMȩ R?ICȩ NJ?ACȩ UGRFGLȩ ?ȩ QWQRCKȩ MDȩ
international norms in order to ensure its contribution to social and economic 
BCTCJMNKCLR
ȩGLȩDSJJȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩ?LBȩDSLB?KCLR?JȩDPCCBMKQ�ȩ'LBCCB
ȩ
UCȩQCCȩRFCQCȩRUMȩEM?JQȩ?QȩKSRS?JJWȩPCGLDMPAGLE�ȩ

2FCȩ 3LGRCBȩ ,?RGMLQȩ %SGBGLEȩ .PGLAGNJCQȩ MLȩ  SQGLCQQȩ ?LBȩ &SK?Lȩ 0GEFRQȩ ?PCȩ ?Lȩ
GKNMPR?LRȩLCUȩQRCNȩ GLȩ RFCȩBCTCJMNKCLRȩMDȩ GLRCPL?RGML?JȩLMPKQȩRF?RȩUGJJȩFCJNȩ RMȩ
PC?JGQCȩRFCȩDSJJȩNMRCLRG?JȩMDȩEJM@?JGQ?RGML�ȩ2FCGPȩGKNJCKCLR?RGMLȩGQȩGLRCEP?JȩRMȩRFCȩ
#SPMNC?Lȩ3LGML�QȩFSK?LȩPGEFRQȩQRP?RCEWȩ?LBȩRMȩRFCȩ#SPMNC?Lȩ!MKKGQQGML�QȩNMJGAWȩ
MLȩAMPNMP?RCȩQMAG?JȩPCQNMLQG@GJGRW�ȩ1GKGJ?PJW
ȩ#SPMNC?Lȩ3LGMLȩ+CK@CPȩ1R?RCQȩF?TCȩ
AMKKGRRCBȩRMȩBCTCJMNȩRFCGPȩMULȩL?RGML?JȩNJ?LQȩDMPȩGKNJCKCLRGLEȩRFCȩ3,ȩ%SGBGLEȩ
.PGLAGNJCQ�ȩ

5Cȩ?PCȩNJC?QCBȩRMȩNPCQCLRȩRFGQȩNP?ARGA?JȩESGBCȩDMPȩGLDMPK?RGMLȩ?LBȩAMKKSLGA?RGMLȩ
RCAFLMJMEGCQȩ �|'!2}�ȩ AMKN?LGCQȩMLȩFMUȩ RMȩCLQSPCȩ PCQNCARȩ DMPȩFSK?Lȩ PGEFRQ�ȩ 2FCȩ
ESGBC
ȩ UFGAFȩ GQȩ LMRȩ ?ȩ JCE?JJWȩ @GLBGLEȩ BMASKCLR
ȩ RP?LQJ?RCQȩ RFCȩ CVNCAR?RGMLQȩ MDȩ
RFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ GLRMȩ RFCȩN?PRGASJ?Pȩ AMLRCVRȩ MDȩ RFCȩ '!2ȩ QCARMP�ȩ 'Rȩ GQȩ RFCȩ
DPSGRȩMDȩGLRCLQGTCȩAMLQSJR?RGMLQȩUGRFȩ@SQGLCQQȩNCMNJC
ȩRP?BCȩSLGMLȩPCNPCQCLR?RGTCQ
ȩ
PCNPCQCLR?RGTCQȩ MDȩ FSK?Lȩ PGEFRQȩ MPE?LGQ?RGMLQȩ ?LBȩ MRFCPȩ CVNCPRQ�ȩ 5Cȩ ?PCȩ TCPWȩ
EP?RCDSJȩRMȩRFCKȩ?JJ�

2FCȩ#SPMNC?Lȩ3LGMLȩMȎCPQȩRFGQȩESGB?LACȩ?Qȩ?ȩAMLRPG@SRGMLȩRMU?PBQȩEJM@?JȩCȎMPRQȩRMȩ
GKNJCKCLRȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩMLȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ�ȩ5CȩUCJAMKCȩ
RFCȩNPMQNCARȩMDȩDSPRFCPȩCLE?ECKCLRȩUGRFȩEMTCPLKCLRQ
ȩCLRCPNPGQCQ
ȩAGTGJȩQMAGCRW
ȩ
?LBȩMRFCPȩ?ARMPQȩDPMKȩ?JJȩ PCEGMLQȩMDȩ RFCȩUMPJB�ȩ�LBȩUCȩ?NNPCAG?RCȩ RFCȩLCCBȩDMPȩ
AJMQCȩ BG?JMESCȩ ?LBȩ N?PRLCPQFGNȩ UGRFȩ GLRCPL?RGML?Jȩ MPE?LGQ?RGMLQ
ȩ GLAJSBGLEȩ RFCȩ
3LGRCBȩ,?RGMLQ
ȩ RFCȩ 'LRCPL?RGML?Jȩ *?@MSPȩ-PE?LGQ?RGMLȩ ?LBȩ RFCȩ-PE?LGQ?RGMLȩ DMPȩ
#AMLMKGAȩ!MMNCP?RGMLȩ?LBȩ"CTCJMNKCLR�

,MRȩQMȩJMLEȩ?EMȩCLTGPMLKCLR?JȩK?L?ECKCLRȩU?QȩQMKCRFGLEȩRF?RȩAMLACPLCBȩMLJWȩ
?ȩQK?JJȩLSK@CPȩMDȩAMKN?LGCQ�ȩ$MPȩK?LWȩAMKN?LGCQȩGRȩF?QȩRMB?Wȩ@CAMKCȩ?ȩL?RSP?Jȩ
N?PRȩMDȩBMGLEȩ@SQGLCQQ
ȩAMLQGBCPCBȩTGR?JȩDMPȩJMLE�RCPKȩQSAACQQ�ȩ5CȩF?TCȩ?ȩQGKGJ?Pȩ
TGQGMLȩDMPȩRFCȩDSRSPCȩMDȩ@SQGLCQQȩ?LBȩFSK?LȩPGEFRQ�ȩUFCPCȩPCQNCARGLEȩFSK?LȩPGEFRQȩ
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�@MSRȩ2FGQȩ%SGBC
-@HCARGTCQȧMDȧRFCȧ%SGBC

2FGQȩ %SGBCȩ ?NNJGCQȩ RFCȩ 3,ȩ %SGBGLEȩ .PGLAGNJCQȩ MLȩ  SQGLCQQȩ ?LBȩ &SK?Lȩ 0GEFRQ 
�|%SGBGLEȩ.PGLAGNJCQ}�ȩRMȩRFCȩQNCAGȏAȩAMLRCVRȩMDȩRFCȩGLDMPK?RGMLȩ?LBȩAMKKSLGA?RGMLȩ
RCAFLMJMEGCQȩ �|'!2}�ȩ QCARMP�ȩ 0CAMELGQGLEȩ RF?Rȩ C?AFȩ AMKN?LWȩ GQȩ BGȎCPCLR
ȩ GRȩ GQȩ
GLRCLBCBȩRMȩFCJNȩ'!2ȩAMKN?LGCQȩ|RP?LQJ?RC}ȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩGLRMȩRFCGPȩMULȩ
QWQRCKQȩ ?LBȩ ASJRSPCQ�ȩ 'Rȩ QSKK?PGQCQȩUF?Rȩ RFCȩ%SGBGLEȩ .PGLAGNJCQȩ CVNCAR
ȩ MȎCPQȩ
?ȩP?LECȩMDȩ GBC?Qȩ?LBȩCV?KNJCQȩDMPȩFMUȩRMȩNSRȩRFCKȩGLRMȩNP?ARGAC
ȩ?LBȩ JGLIQȩRFCȩ
SQCPȩ RMȩ?BBGRGML?Jȩ PCQMSPACQȩ RF?Rȩ A?Lȩ QSNNMPRȩ RFCGPȩUMPI�ȩ 'Rȩ BMCQȩLMRȩNPMNMQCȩ?ȩ
QCRȩK?L?ECKCLRȩ QWQRCKȩ @SRȩ P?RFCPȩ JC?TCQȩ AMKN?LGCQȩ RFCȩ ȐCVG@GJGRWȩ RFCWȩ LCCBȩ
RMȩ GKNJCKCLRȩ RFCȩ %SGBGLEȩ .PGLAGNJCQȩ GLȩ RFCGPȩ MULȩ N?PRGASJ?Pȩ AGPASKQR?LACQ�ȩ 2FCȩ
%SGBC�QȩT?PGMSQȩQCARGMLQȩA?Lȩ@CȩPCDCPPCBȩRMȩ?Qȩ?LBȩUFCLȩLCCBCBȩBSPGLEȩRFCȩML�
EMGLEȩNPMACQQȩMDȩGKNJCKCLR?RGML�ȩȩ2FCȩ%SGBCȩGQȩLMRȩGLRCLBCBȩRMȩ@CȩJCE?JJWȩ@GLBGLE�

2FCȩ %SGBGLEȩ .PGLAGNJCQȩ UCPCȩ SL?LGKMSQJWȩ CLBMPQCBȩ @Wȩ RFCȩ 3,ȩ &SK?Lȩ 0GEFRQȩ
!MSLAGJȩGLȩ����ȩ?LBȩ?PCȩLMUȩRFCȩ?SRFMPGR?RGTCȩEJM@?JȩPCDCPCLACȩNMGLRȩMLȩ@SQGLCQQȩ
?LBȩFSK?LȩPGEFRQ�ȩȩ2FCWȩ?PCȩ@?QCBȩMLȩRFCȩRFPCCȩNGJJ?PQȩMDȩRFCȩ3,ȩ|.PMRCAR
ȩ0CQNCARȩ
?LBȩ0CKCBW}ȩ$P?KCUMPI,ȩUFGAFȩPCAMELGQCȩRFCȩAMKNJCKCLR?PWȩ@SRȩBGQRGLARȩPMJCQȩMDȩ
QR?RCQȩ?LBȩ@SQGLCQQȩGLȩNPMRCARGLEȩ?LBȩPCQNCARGLEȩFSK?LȩPGEFRQ�ȩ2FCȩRFPCCȩNGJJ?PQȩ?PC�ȩȩ

� 2FCȩstate duty to protectȩ?E?GLQRȩFSK?LȩPGEFRQȩ?@SQCQȩ@WȩRFGPBȩN?PRGCQ
ȩGLAJSBGLEȩ 
ȩ @SQGLCQQCQ
ȩRFPMSEFȩCȎCARGTCȩNMJGAGCQ
ȩJCEGQJ?RGML
ȩPCESJ?RGMLQȩ?LBȩ?BHSBGA?RGML�

� 2FCȩAMPNMP?RCȧPCQNMLQG@GJGRWȧRMȧPCQNCARȩFSK?LȩPGEFRQ
ȩKC?LGLEȩRF?RȩAMKN?LGCQȩ 
ȩ QFMSJBȩ?TMGBȩGLDPGLEGLEȩMLȩRFCȩPGEFRQȩMDȩMRFCPQȩ?LBȩ?BBPCQQȩLCE?RGTCȩGKN?ARQȩ 
ȩ UGRFȩUFGAFȩRFCWȩ?PCȩGLTMJTCB�ȩ

� 2FCȩ LCCBȩ DMPȩ EPC?RCPȧ ?AACQQȧ RMȧ CȎCARGTCȧ PCKCBWȩ DMPȩ TGARGKQȩ MDȩ @SQGLCQQ� 
ȩ PCJ?RCBȩFSK?LȩPGEFRQȩ?@SQCQ
ȩRFPMSEFȩ@MRFȩHSBGAG?Jȩ?LBȩLML�HSBGAG?JȩKC?LQ�ȩ

1GLACȩRFGQȩ%SGBCȩGQȩ GLRCLBCBȩDMPȩAMKN?LGCQ
ȩ GRȩDMASQCQȩMLȩGKNJCKCLR?RGMLȩMDȩRFCȩ
AMPNMP?RCȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ FSK?Lȩ PGEFRQ. It builds on the 'LRCPNPCRGTCȩ
%SGBCȩBCTCJMNCBȩ@Wȩ RFCȩ-ȑACȩMDȩ RFCȩ3,ȩ&GEFȩ!MKKGQQGMLCPȩ DMPȩ&SK?Lȩ0GEFRQȩ
UGRFȩRFCȩQSNNMPRȩMDȩ.PMDCQQMPȩ0SEEGC
ȩRFCȩ?SRFMPȩMDȩRFCȩ%SGBGLEȩ.PGLAGNJCQ�ȩ'RȩR?ICQȩ
RFCȩPC?BCPȩRFPMSEFȩRFCȩICWȩQRCNQȩCVNCARCBȩMDȩAMKN?LGCQ
ȩDPMKȩQCRRGLEȩMSRȩRFCGPȩ
AMKKGRKCLRȩRMȩPCQNCARȩFSK?LȩPGEFRQ
ȩRMȩGBCLRGDWGLEȩ?LBȩ?BBPCQQGLEȩRFCGPȩhuman 
rights risks,ȩRMȩNPMTGBGLEȩPCKCBWȩUFCPCȩ?ARS?JȩF?PKQȩMAASP�

2FCȩ%SGBCȩ?JQMȩR?ICQȩGLRMȩ?AAMSLR
ȩUFCPCTCPȩNMQQG@JC
ȩRFCȩPMJCȩMDȩQR?RCQȩGLȩCLQSPGLEȩ
RFCȩPSJCȩMDȩJ?Uȩ?LBȩKCCRGLEȩRFCGPȩBSRWȩRMȩNPMRCARȩFSK?LȩPGEFRQȩRFPMSEFȩCȎCARGTCȩ
J?UQȩ?LBȩNMJGAGCQȩ?LBȩ@WȩGLTCQRGE?RGLE
ȩNSLGQFGLEȩ?LBȩPCBPCQQGLEȩ?LWȩ?@SQCQȩRF?Rȩ
MAASP�ȩ1R?RCQ�ȩM@JGE?RGMLQȩ?LBȩAMKN?LGCQ�ȩPCQNMLQG@GJGRGCQȩ?PCȩGLBCNCLBCLRȩMDȩC?AFȩ
MRFCP�ȩ ȩ&MUCTCP
ȩ RFCȩ%SGBCȩ PCAMELGQCQȩ RF?RȩUFCPCȩEMTCPLKCLRQȩ?PCȩSLUGJJGLEȩMPȩ
unable to meet their own human rights obligations, this makes it more challenging 
DMPȩ'!2ȩAMKN?LGCQȩRMȩ?TMGBȩ@CGLEȩGLTMJTCBȩGLȩF?PKȩRMȩGLBGTGBS?JQ�ȩFSK?LȩPGEFRQ�ȩȩ

|,MȩMLCȩQGXCȩȏRQȩ?JJ}ȩUFCLȩGRȩAMKCQȩRMȩNSRRGLEȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩGLRMȩNP?ARGAC�ȩ
+MQRȩ'!2ȩAMKN?LGCQȩUGJJȩLMRȩQR?PRȩUGRFȩ?ȩ|@J?LIȩQJ?RC}ȩzȩRFCWȩ?PCȩJGICJWȩRMȩF?TCȩ?ȩ
P?LECȩMDȩ CVGQRGLEȩNMJGAGCQȩ?LBȩNPMACQQCQȩ RF?Rȩ?PCȩ PCJCT?LRȩ RMȩ PCQNCARGLEȩFSK?Lȩ
PGEFRQ
ȩ ?Qȩ UCJJȩ ?Qȩ ?Lȩ CQR?@JGQFCBȩ AMPNMP?RCȩ ASJRSPCȩ MPȩ QCRȩ MDȩ T?JSCQȩ RF?Rȩ ESGBCȩ
RFCȩAMKN?LW�Qȩ?ARGMLQ�ȩ-NCP?RGLEȩCLTGPMLKCLRQȩBGȎCPȩUGBCJWȩ?LBȩ GRȩ GQȩ GKNMPR?LRȩ
RF?Rȩ'!2ȩAMKN?LGCQȩBCTCJMNȩJMA?JJWȩ?NNPMNPG?RCȩQMJSRGMLQȩRF?Rȩ?PCȩAMLQGQRCLRȩUGRFȩ
FSK?LȩPGEFRQȩUFCLȩPCQNMLBGLEȩRMȩJMA?JȩGKN?ARQ�ȩ

$GL?JJW
ȩRFCȩ%SGBCȩPCAMELGQCQȩRF?RȩGKNJCKCLRGLEȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩ?APMQQȩ?ȩ
AMKN?LW�Qȩ?ARGTGRGCQȩ?LBȩ@SQGLCQQȩPCJ?RGMLQFGNQȩGQȩLMRȩQGKNJC�ȩ'RȩR?ICQȩAMKKGRKCLR
ȩ
PCQMSPACQȩ?LBȩRGKCȩRMȩCK@CBȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩGLȩRFCȩU?WQȩRF?Rȩ?ȩUMPIDMPACȩ
RFGLIQȩ?LBȩ?ARQ�ȩ+MPCMCTCP
ȩAMKN?LGCQȩP?PCJWȩAMLRPMJȩ?JJȩRFCȩAGPASKQR?LACQȩGLȩUFGAFȩ

Background to the UN  
Guiding Principles

2FCȩ%SGBGLEȩ.PGLAGNJCQȩ?LBȩ3,ȩ$P?KCUMPIȩ
UCPCȩBCTCJMNCBȩ@WȩRFCȩDMPKCPȩ1NCAG?Jȩ
0CNPCQCLR?RGTCȩMDȩRFCȩ3,ȩ1CAPCR?PW�%CLCP?Jȩ
DMPȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ
ȩ&?PT?PBȩ
.PMDCQQMPȩ(MFLȩ0SEEGC
ȩMTCPȩRFCȩQGVȩWC?PQȩ
MDȩFGQȩK?LB?RCȩDPMKȩ����������ȩȩ ?QCBȩ
MLȩCVRCLQGTCȩPCQC?PAFȩ?LBȩAMLQSJR?RGMLQȩ
UGRFȩPCNPCQCLR?RGTCQȩDPMKȩEMTCPLKCLR
ȩ
@SQGLCQQ
ȩ?LBȩAGTGJȩQMAGCRWȩ�GLAJSBGLEȩRP?BCȩ
SLGMLQ
ȩ,%-Qȩ?LBȩJCE?Jȩ?LBȩ?A?BCKGAȩ
CVNCPRQ�ȩ?APMQQȩ?JJȩAMLRGLCLRQ
ȩRFCWȩE?GLCBȩ
@PM?Bȩ?AACNR?LACȩ?LBȩQSNNMPR�ȩ�ȩLCUȩCVNCPRȩ
UN 5MPIGLEȩ%PMSN GQȩLMUȩRFCȩ3,ȩ@MBWȩ
PCQNMLQG@JCȩDMPȩNPMKMRGLEȩGKNJCKCLR?RGMLȩMDȩ
RFCȩ%SGBGLEȩ.PGLAGNJCQȩ?LBȩ3,ȩ$P?KCUMPI�

2FCPCȩ?PCȩQCTCP?JȩGKNMPR?LRȩGLRCPL?RGML?Jȩ
QR?LB?PBQȩRF?RȩBP?UȩBGPCARJWȩMLȩRFCȩ%SGBGLEȩ
.PGLAGNJCQȩGLAJSBGLE�ȩRFCȩPCTGQCBȩ-#!"ȩ
%SGBCJGLCQȩDMPȩ+SJRGL?RGML?Jȩ#LRCPNPGQCQ
 the 
'$!ȩ.CPDMPK?LACȩ1R?LB?PBQ, and the ISO 
�����ȩ1MAG?Jȩ0CQNMLQG@GJGRWȩ%SGB?LAC�ȩ5F?Rȩ
BMCQȩRFGQȩKC?LȩDMPȩ@SQGLCQQ�ȩȩ!MLTCPECLACȩ
?PMSLBȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩQFMSJBȩJC?BȩRMȩ
DCUCPȩAMLȐGARGLEȩQR?LB?PBQȩ?LBȩAMLQGQRCLRȩ
CVNCAR?RGMLQ�ȩ

1

http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
http://www.reports-and-materials.org/Ruggie-report-7-Apr-2008.pdf
http://www.reports-and-materials.org/Ruggie-report-7-Apr-2008.pdf
http://www.ohchr.org/Documents/Issues/Business/RtRInterpretativeGuide.pdf
http://www.ohchr.org/Documents/Issues/Business/RtRInterpretativeGuide.pdf
http://www.business-humanrights.org/SpecialRepPortal/Home
http://www.business-humanrights.org/SpecialRepPortal/Home
http://www.business-humanrights.org/SpecialRepPortal/Home
http://www.ohchr.org/EN/Issues/Business/Pages/WGHRandtransnationalcorporationsandotherbusiness.aspx
http://www.oecd.org/daf/inv/mne/2011update.htm
http://www.oecd.org/daf/inv/mne/2011update.htm
http://www1.ifc.org/wps/wcm/connect/topics_ext_content/ifc_external_corporate_site/ifc+sustainability/publications/publications_handbook_pps
http://www.iso.org/iso/home/standards/iso26000.htm
http://www.iso.org/iso/home/standards/iso26000.htm
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RFCWȩMNCP?RC�ȩRFMQCȩAMLRCVRQȩK?WȩAF?LECȩP?NGBJW�ȩ?LBȩQCPGMSQȩFSK?LȩPGEFRQȩBGJCKK?QȩK?Wȩ?PGQC�ȩ'KNJCKCLR?RGMLȩ
MDȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩGQȩRFCPCDMPCȩ?ȩNPMACQQȩMDȩAMLRGLSMSQȩGKNPMTCKCLR
ȩ?LBȩRFGQȩ%SGBCȩGRQCJDȩPCȐCARQȩJC?PLGLEȩ
RF?RȩUGJJȩAMLRGLSCȩRMȩCTMJTC�

Scope of the Guide

� 5FMJCȧ MDȧ QCARMP�ȩ 2FCȩ%SGBCȩ AMTCPQȩ ?ARMPQȩ ?LBȩ ?ARGTGRGCQȩ P?LEGLEȩ DPMKȩ RCJCAMKKSLGA?RGMLQȩ ?LBȩ5C@�@?QCBȩ 
ȩ QCPTGACQȩRFPMSEFȩQMȓU?PC
ȩ?LBȩCJCARPMLGAȩBCTGACȩ?LBȩAMKNMLCLRȩK?LSD?ARSPGLEȩ�QCCȩPart 2ȩ@CJMUȩDMPȩKMPCȩMLȩ 
ȩ RFCȩRCPKQȩRFGQȩ%SGBCȩSQCQ��ȩ+MQRȩCVGQRGLEȩQCARMP?JȩGLGRG?RGTCQȩDMASQȩMLȩMLJWȩMLCȩMPȩQMKCȩMDȩRFCQCȩ?QNCARQ�ȩ2FGQȩ 
ȩ %SGBCȩJMMIQȩ?RȩRFCȩQCARMPȩ?LBȩGRQȩNMRCLRG?JȩGKN?ARQȩ?Qȩ?ȩUFMJC�

� Human rights content:ȩ 2FCȩ %SGBCȩ AMTCPQȩ PCQNCARȩ DMPȩ ?JJȩ GLRCPL?RGML?JJWȩ PCAMELGQCBȩ FSK?Lȩ PGEFRQ
 including  
ȩ FSK?LȩPGEFRQȩMDȩUMPICPQ
ȩ?LBȩRFCȩPGEFRQȩMDȩ GLBGTGBS?JQȩMPȩEPMSNQȩ GLȩ?ȩNMQGRGMLȩMDȩFCGEFRCLCBȩTSJLCP?@GJGRWȩMPȩ 
ȩ K?PEGL?JGQ?RGMLȩ�UFGAF
ȩGLȩRFCȩ'!2ȩQCARMP
ȩK?WȩGLAJSBCȩUMKCL
ȩAFGJBPCL
ȩKGEP?LRȩUMPICPQ
ȩFSK?LȩPGEFRQȩBCDCLBCPQ
ȩ 
ȩ HMSPL?JGQRQȩ?LBȩMRFCPQ��ȩ

� !MKN?LGCQ�ȧ?ARGTGRGCQȧ?LBȧ@SQGLCQQȧPCJ?RGMLQFGNQ�ȩ2FCȩ%SGBCȩ?NNJGCQȩRMȩ'!2ȩAMKN?LGCQ�ȩMULȩ?ARGTGRGCQȩ?LBȩRMȩ 
 their @SQGLCQQȩPCJ?RGMLQFGNQȩUGRFȩRFGPBȩN?PRGCQ�ȩ2FGQȩGLAJSBCQȩAMKN?LGCQ�ȩBGPCARȩPCJ?RGMLQFGNQȩ?LBȩRFMQCȩRF?Rȩ?PCȩ 
ȩ MLCȩMPȩKMPCȩQRCNQȩPCKMTCBȩGLȩRFCȩT?JSCȩAF?GL�ȩ

� Companies of all sizes: 2FCȩ %SGBCȩ QFMSJBȩ @Cȩ SQCDSJȩ RMȩ ?JJȩ QGXCQȩ MDȩ '!2ȩ AMKN?LGCQ
ȩ UGRFȩ T?PWGLEȩ RWNCQȩ MDȩ 
ȩ MULCPQFGNȩ?LBȩQRPSARSPC�ȩ5FCPCTCPȩNMQQG@JC
ȩ?RRCLRGMLȩGQȩEGTCLȩRMȩ?NNPM?AFCQȩRF?RȩK?Wȩ@CȩKMPCȩ?NNPMNPG?RCȩDMPȩ 
ȩ QK?JJCPȩAMKN?LGCQȩGLȩRFCȩQCARMP�

� %JM@?Jȧ?NNJGA?@GJGRW�ȩ2FCȩ%SGBCȩR?ICQȩN?PRGASJ?Pȩ?AAMSLRȩMDȩRFCȩCVNCPGCLACȩMDȩ#3ȩAMKN?LGCQ
ȩ@SRȩ?GKQȩRMȩ@Cȩ?Qȩ 
ȩ EJM@?JJWȩ?NNJGA?@JCȩ?QȩNMQQG@JC�ȩ'RȩGQȩPCJCT?LRȩRMȩ#3ȩAMKN?LGCQȩMNCP?RGLEȩGLQGBCȩ?LBȩMSRQGBCȩRFCȩ#3
ȩPCAMELGQGLEȩ 
ȩ RF?RȩQMKCȩLML�#3ȩAMLRCVRQȩK?WȩP?GQCȩRFCȩEPC?RCQRȩAF?JJCLECQ�ȩ 'RȩQFMSJBȩ?JQMȩ@CȩSQCDSJȩRMȩAMKN?LGCQȩUFMQCȩ 
ȩ FC?BOS?PRCPQȩ?PCȩMSRQGBCȩRFCȩ#3�

Audience of the Guide

2FGQȩ%SGBCȩGQȩDMPȩRFMQCȩNP?ARGRGMLCPQȩGLȩ'!2ȩAMKN?LGCQȩUFMȩF?TCȩRFCȩJC?BȩPCQNMLQG@GJGRWȩDMPȩFSK?LȩPGEFRQȩGQQSCQ
ȩ
UF?RCTCPȩDSLARGMLȩMPȩBCN?PRKCLRȩRFCWȩQGRȩGL
ȩ?RȩRFCȩAMPNMP?RC
ȩ@SQGLCQQȩSLGR
ȩAMSLRPWȩMPȩQGRCȩJCTCJ�ȩ'RȩMȎCPQȩ?ȩP?LECȩ
MDȩ?NNPM?AFCQȩRF?RȩRFCWȩA?LȩR?ICȩ?LBȩR?GJMPȩRMȩRFCȩLCCBQȩMDȩBGȎCPCLRȩBCN?PRKCLRQ
ȩDSLARGMLQȩ?LBȩGLBGTGBS?JQȩUGRFGLȩ
RFCGPȩAMKN?LGCQ
ȩGLȩU?WQȩRF?RȩK?ICȩQCLQCȩUGRFGLȩRFCGPȩMULȩQWQRCKQȩ?LBȩASJRSPCQ�

2FGQȩ%SGBCȩQFMSJBȩ?JQMȩ@CȩMDȩSQCȩRMȩRFMQCȩUFMȩ?PCȩGLRCPCQRCBȩGLȩNPMKMRGLEȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩGLȩRFCȩ'!2ȩQCARMP
ȩ
GLAJSBGLEȩRP?BCȩSLGMLQ
ȩ,%-Q
ȩFSK?LȩPGEFRQȩBCDCLBCPQ
ȩHMSPL?JGQRQ
ȩPCNPCQCLR?RGTCQȩMDȩ?ȎCARCBȩASQRMKCPQȩ?LBȩSQCPQ
ȩ
GLTCQRMPQ
ȩGLBSQRPWȩ?QQMAG?RGMLQ
ȩKSJRG�QR?ICFMJBCPȩGLGRG?RGTCQ
ȩEMTCPLKCLRQ
ȩ?LBȩAMLQSKCPȩMPE?LGQ?RGMLQ�ȩ

Structure of the Guide

2FCȩ%SGBCȩGQȩBGTGBCBȩGLRMȩRFCȩDMJJMUGLEȩN?PRQ�ȩ

� .?PRȩ��ȩ�@MSRȩRFGQȩ%SGBC

� .?PRȩ��ȩ&SK?Lȩ0GEFRQȩ?LBȩRFCȩ'!2ȩ1CARMP

� .?PRȩ��ȩ.SRRGLEȩ0CQNCARȩDMPȩ&SK?Lȩ0GEFRQȩGLRMȩ.P?ARGACȩ�ȩUFGAFȩCVNJMPCQȩGKNJCKCLR?RGMLȩMDȩC?AFȩMDȩRFCȩQGVȩAMPCȩ 
ȩ CJCKCLRQȩMDȩRFCȩAMPNMP?RCȩPCQNMLQG@GJGRWȩRMȩPCQNCAR�ȩ$MPȩC?AFȩCJCKCLR
ȩRFCȩ%SGBCȩ?BBPCQQCQȩRFCȩQ?KCȩICWȩNMGLRQ�ȩ

 � |5F?RȩBMȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�}

 � |5FWȩGQȩRFGQȩ'KNMPR?LR�}

 � |5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�}
ȩUGRFȩC?AFȩQRCNȩQSNNMPRCBȩ@Wȩ|)CWȩ.MGLRQȩDMPȩ'KNJCKCLR?RGML}
ȩ?LBȩ?ȩP?LECȩMDȩ 
ȩ ȩ |.MQQG@JCȩ�NNPM?AFCQ}ȩRF?RȩBP?UȩMLȩEMMBȩNP?ARGAC

 � ȩ|5FCPCȩRMȩ1R?PR}ȩESGB?LACȩDMPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩ@CEGLLGLEȩRMȩCLE?ECȩUGRFȩRFCQCȩGQQSCQ

 � |/SCQRGMLQȩRMȩ�QI}ȩRMȩRCQRȩAMLQGQRCLAWȩMDȩ?ȩAMKN?LW�Qȩ?NNPM?AFCQȩUGRFȩRFCȩ%SGBGLEȩ.PGLAGNJCQ

� �LLCVCQ�ȩ)CWȩ0CQMSPACQ and )CWȩ!MLACNRQ

1

m
ȩ.
FM
RM
�ȩ'
*-

�
QP
G?
Lȩ
+
GPX
?



�

1

Part 2

Human Rights  
?LBȩRFCȩ'!2ȩ1CARMP
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Human Rights and  
RFCȩ'!2ȩ1CARMP
Human Rights Impacts in the ICT Sector

&SK?LȩPGEFRQȩ?PCȩ@?QGAȩQR?LB?PBQȩ?GKCBȩ?RȩQCASPGLEȩBGELGRWȩ?LBȩCOS?JGRWȩDMPȩ?JJ�ȩȩ#TCPWȩFSK?Lȩ@CGLEȩGQȩCLRGRJCBȩRMȩ
CLHMWȩRFCKȩUGRFMSRȩBGQAPGKGL?RGML�ȩ2FCWȩGLAJSBCȩRFCȩPGEFRQȩAMLR?GLCBȩGLȩRFCȩ|'LRCPL?RGML?Jȩ GJJȩMDȩ&SK?Lȩ0GEFRQ}ȩzȩ
KC?LGLEȩRFCȩ3LGTCPQ?Jȩ"CAJ?P?RGMLȩMDȩ&SK?Lȩ0GEFRQ
ȩRFCȩ'LRCPL?RGML?Jȩ!MTCL?LRȩMLȩ!GTGJȩ?LBȩ.MJGRGA?Jȩ0GEFRQȩ?LBȩ
RFCȩ 'LRCPL?RGML?Jȩ!MTCL?LRȩMLȩ#AMLMKGA
ȩ1MAG?Jȩ?LBȩ!SJRSP?Jȩ0GEFRQ�ȩ2FMQCȩBMASKCLRQȩQCRȩMSRȩ?ȩP?LECȩMDȩPGEFRQȩ
?LBȩ DPCCBMKQȩQSAFȩ?Qȩ RFCȩ PGEFRQȩ RMȩ JGDC
ȩ RMȩ DPCCBMKȩMDȩCVNPCQQGML
ȩ RMȩNPGT?AW
ȩ RMȩCBSA?RGML
ȩ ?LBȩ RMȩ D?TMSP?@JCȩ
AMLBGRGMLQȩMDȩUMPI
ȩRMȩL?KCȩ?ȩDCU�ȩ'LRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQȩ?JQMȩGLAJSBCȩRFCȩNPGLAGNJCQȩAMLACPLGLEȩ
DSLB?KCLR?JȩPGEFRQȩQCRȩMSRȩGLȩRFCȩ'LRCPL?RGML?Jȩ*?@MSPȩ-PE?LGQ?RGML�Qȩ�'*-�ȩ"CAJ?P?RGMLȩMLȩ$SLB?KCLR?Jȩ.PGLAGNJCQȩ
?LBȩ0GEFRQȩ?Rȩ5MPI
ȩUFGAFȩ?BBPCQQCQȩDPCCBMKȩMDȩ?QQMAG?RGMLȩ?LBȩAMJJCARGTCȩ@?PE?GLGLE
ȩDMPACBȩJ?@MSP
ȩAFGJBȩJ?@MSPȩ
?LBȩLML�BGQAPGKGL?RGML�ȩ 'Lȩ?BBGRGML
ȩQMKCȩNMRCLRG?JJWȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩ GLBGTGBS?JQȩ?LBȩEPMSNQȩ?PCȩRFCȩ
QS@HCARȩMDȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩGLQRPSKCLRQȩRF?RȩFCJNȩNPMTGBCȩAJ?PGRWȩMLȩFMUȩFSK?LȩPGEFRQȩ?NNJWȩRMȩRFCKȩ�DMPȩ
more on this, see 1CARGMLȩ''��). (See �LLCVȩ�ȩDMPȩ?ȩJGQRȩMDȩPCJCT?LRȩGLQRPSKCLRQ��

0CQNMLQG@JCȩ'!2ȩAMKN?LGCQȩF?TCȩ@CAMKCȩGLAPC?QGLEJWȩ?ARGTCȩGLȩPCACLRȩWC?PQȩGLȩSLBCPQR?LBGLEȩ?LBȩ?BBPCQQGLEȩRFCȩ
P?LECȩMDȩFSK?LȩPGEFRQȩGQQSCQȩJGLICBȩRMȩRFCGPȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQ�ȩ2FCWȩPCAMELGQCȩRF?RȩRFCWȩA?Lȩ@MRFȩ
NMQGRGTCJWȩ?LBȩLCE?RGTCJWȩ GKN?ARȩRFCGPȩQR?Ȏ
ȩUMPICPQȩ GLȩRFCGPȩQSNNJWȩAF?GL
ȩASQRMKCPQ
ȩSQCPQȩMPȩRFCȩAMKKSLGRGCQȩ
?PMSLBȩRFCGPȩMNCP?RGMLQ�ȩ

2FCȩ'!2ȩQCARMPȩF?QȩAMKCȩRMȩNJ?Wȩ?LȩGKNMPR?LRȩPMJCȩGLȩNPMKMRGLEȩFSK?LȩPGEFRQ�ȩ$MPȩCV?KNJC
ȩKM@GJCȩ@?LIGLEȩ?LBȩ
PCKMRCȩ?AACQQȩRMȩJC?PLGLEȩ?LBȩRMȩKCBGA?JȩPCNMPRQȩF?TCȩ?JJȩAMLRPG@SRCBȩRMȩRFCȩPCBSARGMLȩMDȩNMTCPRWȩ?LBȩGKNPMTCKCLRȩ
MDȩFC?JRF
ȩCBSA?RGMLȩ?LBȩJGTCJGFMMBQ�ȩLCUȩJMA?RGMLȩRCAFLMJMEGCQȩF?TCȩFCJNCBȩQ?TCȩJGTCQȩGLȩRFCȩ?ȓCPK?RFȩMDȩL?RSP?Jȩ
BGQ?QRCPQ�ȩ?LBȩRFCȩBCTCJMNKCLRȩMDȩ RFCȩMLJGLCȩCLTGPMLKCLRȩ?LBȩMDȩQMAG?JȩKCBG?ȩF?TCȩAMLRPG@SRCBȩRMȩBCKMAP?RGAȩ
KMTCKCLRQȩ?LBȩRFCȩCLHMWKCLRȩMDȩDPCCBMKȩMDȩCVNPCQQGMLȩUMPJBUGBC�ȩ#TCLȩPCJ?RGTCJWȩQK?JJȩ'!2ȩAMKN?LGCQȩA?LȩF?TCȩ
EJM@?JȩPC?AFȩ?LBȩQGELGȏA?LRȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ

2FMQCȩ'!2ȩAMKN?LGCQȩRF?Rȩ?PCȩ?@JCȩRMȩSLBCPQR?LBȩ?LBȩK?L?ECȩ?ȩPCJ?RGTCJWȩAMKNJCVȩQCRȩMDȩ@SQGLCQQȩ?LBȩEMTCPLKCLRȩ
PCJ?RGMLQFGNQ
ȩCTCLȩUGRFȩAMKN?P?RGTCJWȩQK?JJȩPCQMSPACQ
ȩUGJJȩ@CȩUCJJ�NJ?ACBȩRMȩ@SGJBȩ?LBȩK?GLR?GLȩ?ȩFGEFȩBCEPCCȩ
MDȩQR?ICFMJBCPȩRPSQRȩ?LBȩ?AAMSLR?@GJGRW�ȩ-LȩRFCȩMRFCPȩF?LB
ȩRFMQCȩ'!2ȩAMKN?LGCQȩRF?RȩBMȩLMRȩN?WȩCLMSEFȩ?RRCLRGMLȩ
RMȩ FSK?Lȩ PGEFRQȩ UGJJȩ PSLȩ GLAPC?QGLEȩ PGQIQȩ MDȩ QCPGMSQȩ LCE?RGTCȩ GKN?ARQȩ PCQSJRGLEȩ GLȩ UMPICP
ȩ ASQRMKCPȩ MPȩ SQCPȩ
BGQQ?RGQD?ARGML
ȩNMQQG@JCȩJ?UQSGRQȩ?LBȩPCNSR?RGML?JȩF?PK�

1MKCȩ '!2ȩ AMKN?LGCQȩF?TCȩ AMKCȩ RMECRFCPȩ RMȩ J?SLAFȩ GLGRG?RGTCQȩ?GKCBȩ?RȩBCTCJMNGLEȩ RMMJQȩ?LBȩQSNNMPRGLEȩEMMBȩ
NP?ARGACȩUGRFȩPCE?PBȩRMȩPCQNCARȩDMPȩN?PRGASJ?PȩFSK?LȩPGEFRQȩ GLȩRFCȩQCARMP
ȩ GLAJSBGLEȩRFCȩKSJRG�QR?ICFMJBCPȩ%JM@?Jȩ
,CRUMPIȩ'LGRG?RGTCȩ�%,'�
ȩUFGAFȩLMUȩFMSQCQȩRFC 2CJCAMKKSLGA?RGMLQ�ȩ'LBSQRPWȩ"G?JMESCȩMLȩ$PCCBMKȩMDȩ#VNPCQQGMLȩ
?LBȩ.PGT?AW
 ?LBȩRFCȩGLBSQRPW�JCB #JCARPMLGAȩ'LBSQRPWȩ!GRGXCLQFGNȩ!M?JGRGMLȩ�#'!!� and %JM@?JȩC�1SQR?GL?@GJGRWȩ'LGRG?RGTC 
�%C1'��ȩ2FCPCȩF?Qȩ?JQMȩ@CCLȩ?ARGTCȩ@SQGLCQQȩGLTMJTCKCLRȩGLȩ?ȩLSK@CPȩMDȩEMTCPLKCLR�JCBȩGLGRG?RGTCQ
ȩQSAFȩ?QȩRFCȩ
Stockholm Internet Forum (see #LF?LAGLEȩ 'LRCPLCRȩ $PCCBMKȩ ?LBȩ &SK?Lȩ 0GEFRQȩ 2FPMSEFȩ 0CQNMLQG@JCȩ  SQGLCQQȩ
Practices) and the “Freedom Online} coalition. 

Understanding the ICT Sector in this Guide

2FCȩ'!2ȩQCARMPȩGQȩ@CQRȩBCQAPG@CBȩ?Qȩ?ȩAMKNJCVȩ|CAMQWQRCK}
ȩUGRFȩ?ARMPQȩP?LEGLEȩDPMKȩRCJCAMKKSLGA?RGMLQȩQCPTGACQȩ
NPMTGBCPQȩRMȩJ?PECȩCOSGNKCLRȩK?LSD?ARSPCPQȩRMȩQK?JJȩQMȓU?PCȩMPȩ5C@�@?QCBȩQR?PR�SNQ�ȩ 'LBGTGBS?JȩAMKN?LGCQȩGLȩ
RFCȩQCARMPȩK?Wȩ?JQMȩNJ?WȩKSJRGNJCȩPMJCQȩzȩDMPȩCV?KNJC
ȩK?LSD?ARSPGLEȩKM@GJCȩNFMLCQȩ?LBȩLCRUMPIȩAMKNMLCLRQ
ȩMPȩ
NPMTGBGLEȩ@MRFȩKM@GJCȩRCJCAMKKSLGA?RGMLQȩ?LBȩ'LRCPLCRȩ?AACQQȩQCPTGACQ�ȩ
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http://www.globalnetworkinitiative.org/
http://www.globalnetworkinitiative.org/
http://www.teliasonera.com/Documents/Public%20policy%20documents/Telecoms_Industry_Dialogue_Principles_Version_1_-_ENGLISH.pdf
http://www.teliasonera.com/Documents/Public%20policy%20documents/Telecoms_Industry_Dialogue_Principles_Version_1_-_ENGLISH.pdf
http://www.eicc.info/
http://gesi.org/
http://www.government.se/sb/d/574/a/190560
http://www.government.se/sb/d/574/a/190560
http://www.humanrights.gov/2012/11/20/fact-sheet-freedom-online-coalition/
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$MPȩRFCȩNSPNMQCQȩMDȩRFGQȩ%SGBC
ȩRFCȩDMJJMUGLEȩECLCP?JȩRCPKQȩ?PCȩCKNJMWCBȩGLȩBCQAPG@GLEȩBGȎCPCLRȩQCEKCLRQȩUGRFGLȩ
the sector: 

2FCQCȩECLCP?JȩRCPKQȩBP?UȩMLȩRFCȩ-#!"�Qȩ%SGBCȩRMȩ+C?QSPGLEȩRFCȩ'LDMPK?RGMLȩ1MAGCRWȩ?LBȩ 10�QȩProtecting Human 
Rights in the Digital Age.  �LLCVȩ�ȩAMLR?GLQȩDSPRFCPȩBCQAPGNRGMLȩMDȩRCAFLGA?JȩRCPKQȩSQCB�

-NCP?RGLEȧ!MLRCVRQȧ?LBȧRFCȧ0CJCT?LACȧMDȧRFCȧ1R?RCȧ"SRWȧRMȧ.PMRCAR

2FCȩCVRCLRȩRMȩUFGAFȩ'!2ȩAMKN?LGCQȩK?Wȩ@CȩGLTMJTCBȩUGRFȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQȩUGJJȩ@CȩFC?TGJWȩGLȐSCLACBȩ
@Wȩ@MRFȩRFCGPȩMNCP?RGLEȩAMLRCVRȩ?LBȩRFCȩNP?ARGACQȩMDȩRFCGPȩ@SQGLCQQȩN?PRLCPQ�ȩ MRFȩD?ARMPQȩUGJJȩQF?NCȩRFCȩNMJGAGCQ
ȩ
NPMACQQCQȩ?LBȩNP?ARGACQȩRFCWȩLCCBȩGLȩMPBCPȩRMȩNPCTCLRȩ?LBȩ?BBPCQQȩQSAFȩGKN?ARQ�

5FCLȩQR?RCQȩD?GJȩRMȩKCCRȩRFCGPȩBSRWȩRMȩNPMRCAR
ȩRFCȩPCQNMLQG@GJGRWȩMDȩ'!2ȩAMKN?LGCQȩRMȩPCQNCARȩFSK?LȩPGEFRQȩBMCQȩLMRȩ
AF?LEC�ȩFMUCTCP
ȩGRȩA?Lȩ@CAMKCȩ?JJȩRFCȩKMPCȩAF?JJCLEGLEȩDMPȩRFCKȩRMȩKCCRȩRF?RȩPCQNMLQG@GJGRWȩGLȩNP?ARGAC�ȩȩ�PC?QȩGLȩ
UFGAFȩQR?RCȩ?ARGMLȩ�MPȩGL?ARGML�ȩA?LȩA?SQCȩN?PRGASJ?PȩAF?JJCLECQȩDMPȩ'!2ȩAMKN?LGCQȩGLAJSBC�
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ICT Sector Segment Description

2CJCAMKKSLGA?RGMLQȩQCPTGACQ 'LAJSBCQȩAMKN?LGCQȩRF?RȩNPMTGBC�

� $GVCBȩJGLCȩ?LBȩKM@GJCȩRCJCAMKKSLGA?RGMLQȩQCPTGACQȩ 
ȩȩȩȩȩ�GLAJSBGLEȩTMGACȩ?LBȩB?R?��

� !MLQSKCP�D?AGLEȩUGPCJCQQȩ?LBȩ'LRCPLCRȩ1CPTGACȩ 
ȩȩȩȩȩ.PMTGBCPȩ�'1.�ȩQCPTGACQ�

� 'LRCPLCRȩ|@?AI@MLC}ȩQCPTGACQ�

� ,CRUMPIȩK?L?ECKCLRȩQCPTGACQ�

� !?JJȩACLRPCQȩRMȩQSNNMPRȩRFCQCȩMRFCPȩQCPTGACQ�

5C@�@?QCBȩ�?LBȩAJMSB�@?QCB�ȩQCPTGACQ
NJ?RDMPKQ 'LAJSBCQȩAMKN?LGCQȩRF?RȩNPMTGBCȩQCPTGACQ
NJ?RDMPKQȩDMPȩ
AMLQSKCPQȩ?LBȩ@SQGLCQQȩCLB�SQCPQ
ȩGLAJSBGLEȩDMP�

� 1C?PAF�

� 1MAG?JȩLCRUMPIGLE�

� !JMSBȩAMKNSRGLE�

� -RFCPȩ|5C@ȩ���}ȩQCPTGACQ�

+?LSD?ARSPCȩMDȩAMLQSKCPȩ?LBȩ@SQGLCQQȩCLB�SQCPȩ
BCTGACQȩ�|BCTGACȩK?LSD?ARSPCPQ}�

'LAJSBCQȩAMKN?LGCQȩRF?RȩK?LSD?ARSPCȩMPȩQCJJȩ�PCR?GJȩMPȩ
wholesale):

� !CJJȩNFMLCQȩ?LBȩMRFCPȩKM@GJCȩBCTGACQȩDMPȩ?AACQQGLEȩ 
ȩȩȩȩȩTMGACȩ?LBȩB?R?ȩQCPTGACQ�

� !MKNSRCPQȩ?LBȩPCJ?RCBȩCOSGNKCLRȩ�C�E�
ȩNPGLRCPQ��

� !MLQSKCPȩCJCARPMLGAQȩCOSGNKCLRȩ�QSAFȩ?Qȩ 
ȩȩȩȩȩRCJCTGQGMLQ
ȩE?KGLEȩAMLQMJCQ
ȩBGEGR?JȩA?KCP?Q��ȩ

+?LSD?ARSPCȩMDȩRCJCAMKKSLGA?RGMLQȩAMKNMLCLRQ
ȩ
BCTGACȩAMKNMLCLRQȩ?LBȩLCRUMPIȩCOSGNKCLRȩ
�|AMKNMLCLRȩK?LSD?ARSPCPQ}�

'LAJSBCQȩAMKN?LGCQȩRF?RȩK?LSD?ARSPCȩMPȩQCJJ�

� #JCARPMLGAȩAMKNMLCLRQȩ�QSAFȩ?QȩQCKGAMLBSARMPQȩ?LBȩ 
ȩȩȩȩȩAFGNQ�ȩDMPȩAMLQSKCPȩ?LBȩ@SQGLCQQȩCLB�SQCPȩBCTGACQ�ȩ

� .?QQGTCȩ�QSAFȩ?QȩACJJȩNFMLCȩK?QRQ�ȩ?LBȩ?ARGTCȩ�QSAFȩ 
     as switches and routers) telecommunications  
ȩȩȩȩȩLCRUMPIȩCOSGNKCLR�

1MȓU?PC 'LAJSBCQȩAMKN?LGCQȩRF?RȩBCQGEL
ȩQCJJȩMPȩBGQRPG@SRCȩ
QMȓU?PCȩRF?RȩGQ�

� .FWQGA?JJWȩN?AI?ECB�

� "GEGR?JJWȩBMULJM?BCB�

� .PC�GLQR?JJCBȩMLȩAMKNSRCPQ
ȩMPȩMRFCPȩ 
ȩȩȩȩȩLCRUMPICBȩBCTGACQ�

http://www.oecd.org/internet/ieconomy/oecdguidetomeasuringtheinformationsociety2011.htm
https://www.bsr.org/en/our-insights/report-view/protecting-human-rights-in-the-digital-age
https://www.bsr.org/en/our-insights/report-view/protecting-human-rights-in-the-digital-age
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Responding to the fast pace of change:ȩ +?LWȩ MDȩ RFCȩ QCARMP�Qȩ NPMBSARQ
ȩ QCPTGACQȩ ?LBȩ RCAFLMJMEGCQȩ A?Lȩ F?TCȩ
QGELGȏA?LRȩNMQGRGTCȩGKN?ARQȩMLȩFSK?LȩPGEFRQ�ȩ@SRȩGDȩRFCWȩ?PCȩKGQSQCB
ȩRFCWȩA?Lȩ?JQMȩF?TCȩLCE?RGTCȩGKN?ARQ�ȩ1SAFȩ
RCAFLMJMEGCQȩMȓCLȩBCTCJMNȩKSAFȩD?QRCPȩRF?LȩPCESJ?RMPQȩA?LȩPC?ARȩRMȩRFCGPȩNMRCLRG?JȩDMPȩLCE?RGTCȩAMLQCOSCLACQȩzȩ
DMPȩCV?KNJC
ȩCVNMPRȩAMLRPMJȩPCQRPGARGMLQȩK?WȩJ?Eȩ@CFGLBȩRCAFLMJMEGA?JȩBCTCJMNKCLRQȩ?LBȩKGQQȩLCUȩNPMBSARQȩMPȩLCUȩ
SQCQȩMDȩCVGQRGLEȩNPMBSARQ�ȩ

.PMRCARGLEȧ PGEFRQȧ RMȧ NPGT?AWȧ ?LBȧ DPCCBMKȧ MDȧ CVNPCQQGML�ȩ 2FCQCȩ PGEFRQȩ A?Lȩ @Cȩ N?PRGASJ?PJWȩ GKN?ARCBȩ @Wȩ RFCȩ
MNCP?RGMLQȩMDȩAMKN?LGCQȩGLȩRFCȩ'!2ȩQCARMP�ȩ3LBCPȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩJ?U
ȩGLBGTGBS?JQ�ȩNPGT?AW MPȩDPCCBMKȩ
MDȩCVNPCQQGMLȩK?Wȩ@CȩQS@HCARCBȩRMȩACPR?GLȩPCQRPGARGMLQȩ@WȩEMTCPLKCLRQȩ�QCCȩ�PRGAJCQȩ��ȩ?LBȩ��ȩMDȩRFC International 
!MTCL?LRȩ MLȩ !GTGJȩ ?LBȩ .MJGRGA?Jȩ 0GEFRQȩ ?LBȩ �PRGAJCQȩ ��ȩ ?LBȩ ��ȩ MDȩ RFCȩ 3LGTCPQ?Jȩ "CAJ?P?RGMLȩ MDȩ &SK?Lȩ 0GEFRQ). 
2CJCAMKKSLGA?RGMLQȩ?LBȩ5C@�@?QCBȩQCPTGACQȩAMKN?LGCQȩA?LȩMNCP?RCȩGLȩBMKCQRGAȩJCE?JȩAMLRCVRQȩUFCPCȩPCQRPGARGMLQȩ
?PCȩLMRȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩJ?Uȩ?LB
MPȩUFCPCȩRFCȩQR?RCȩD?GJQȩRMȩNPMRCARȩRFCQCȩPGEFRQ�ȩWCRȩGLȩ?JJȩ
A?QCQ
ȩAMKN?LGCQȩLCCBȩRMȩKCCRȩRFCGPȩMULȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?Lȩ
rights.

%MTCPLKCLRȧPCOSCQRQȧRMȧ'!2ȧAMKN?LGCQ�ȩ%MTCPLKCLRQȩK?WȩK?ICȩ?ȩP?LECȩMDȩPCOSCQRQȩRF?Rȩ'!2ȩAMKN?LGCQȩNPMTGBCȩ
GLDMPK?RGMLȩ?@MSRȩASQRMKCPQȩ?LBȩSQCPQȩDMPȩJCEGRGK?RCȩJ?UȩCLDMPACKCLRȩNSPNMQCQ
ȩ@JMAIȩN?PRGASJ?PȩAMLRCLRȩMPȩ?AACQQȩ
RMȩ RCJCAMKKSLGA?RGMLQȩMPȩ5C@�@?QCBȩQCPTGACQ
ȩMPȩ R?GJMPȩACPR?GLȩ RCAFLMJMEGCQȩ RMȩKCCRȩ RFCGPȩQNCAGȏA?RGMLQ�ȩ2FCQCȩ
PCOSCQRQȩA?Lȩ@CȩAPGRGA?JȩRMȩ?ȩQR?RC�Qȩ?@GJGRWȩRMȩKCCRȩGRQȩBSRWȩRMȩNPMRCARȩFSK?LȩPGEFRQ�ȩ&MUCTCP
ȩUFCPCȩQSAFȩPCOSCQRQȩ
?PCȩGJJCE?Jȩ�GLȩRF?RȩRFCWȩBMȩLMRȩF?TCȩ?ȩ@?QGQȩGLȩL?RGML?JȩJ?U�ȩMPȩ?PCȩLMRȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩJ?Uȩ
zȩDMPȩCV?KNJC
ȩ@CA?SQCȩRFCWȩD?AGJGR?RCȩQSPTCGJJ?LACȩGLȩMPBCPȩRMȩNCPQCASRCȩFSK?LȩPGEFRQȩBCDCLBCPQȩzȩRFGQȩNMQCQȩ?ȩ
BGPCARȩAF?JJCLECȩRMȩ?Lȩ'!2ȩAMKN?LW�Qȩ?@GJGRWȩRMȩKCCRȩGRQȩPCQNMLQG@GJGRWȩRMȩPCQNCAR�ȩ2FCȩAF?JJCLECȩK?Wȩ@Cȩ?ASRCȩDMPȩ
AMKN?LGCQȩRF?Rȩ?PCȩPCOSGPCBȩRMȩQGELȩJGACLQGLEȩ?EPCCKCLRQȩUGRFȩ?ȩFMQRȩQR?RCȩEMTCPLKCLRȩGLȩMPBCPȩRMȩMNCP?RC�ȩ5FCPCȩ
?ȩAMKN?LWȩF?QȩAMSLRPWȩMNCP?RGMLQ
ȩ?ȩEMTCPLKCLRȩ|PCOSCQR}ȩK?Wȩ@Cȩ?AAMKN?LGCBȩ@WȩRFCȩGLRGKGB?RGMLȩMDȩQR?ȎȩMLȩ
RFCȩEPMSLB
ȩK?IGLEȩRFCȩ?NNPMNPG?RCȩPCQNMLQCȩCTCLȩKMPCȩAMKNJCV�ȩ!MKN?LGCQȩK?Wȩ@CȩNSRȩGLȩ?ȩNMQGRGMLȩMDȩNMRCLRG?Jȩ
AMLRPG@SRGMLȩRMȩ�MPȩAMKNJGAGRWȩGL�ȩEMTCPLKCLRȩ?@SQCQȩMDȩGLBGTGBS?JQ�ȩFSK?LȩPGEFRQ�

�@QCLR
ȧUC?IȧMPȧNMMPJWȧCLDMPACBȧJ?@MSPȧJ?UQ�ȩ2FGQȩA?Lȩ@CȩPCJCT?LRȩRMȩ?JJȩRWNCQȩMDȩ'!2ȩAMKN?LGCQȩUGRFȩPCQNCARȩRMȩ
RFCGPȩMULȩUMPICPQ�ȩ'RȩA?Lȩ@CȩN?PRGASJ?PJWȩPCJCT?LRȩRMȩ'!2ȩAMKN?LGCQȩUGRFȩCVRCLQGTCȩQSNNJWȩAF?GLQȩ�QSAFȩ?QȩAMKNMLCLRȩ
?LBȩBCTGACȩK?LSD?ARSPCPQ�
ȩQGLACȩ?ȩQGELGȏA?LRȩ?KMSLRȩMDȩNPMBSARGMLȩGLȩRFCȩQCARMPȩR?ICQȩNJ?ACȩGLȩBMKCQRGAȩAMLRCVRQȩ
RF?RȩNMQCȩAF?JJCLECQȩGLȩRFGQȩPCE?PB�ȩ5FCPCȩJ?UQȩCVGQR
ȩ@SRȩ?PCȩUC?IȩMPȩSLCLDMPACBȩGLȩNP?ARGAC
ȩRFGQȩA?LȩAPC?RCȩ?ȩD?JQCȩ
QCLQCȩMDȩQCASPGRWȩDMPȩAMKN?LGCQȩRF?RȩRFCȩEMTCPLKCLRȩGQȩ|BMGLEȩGRQȩHM@}�ȩ 'RȩK?WȩNMQCȩ?ȩN?PRGASJ?PȩNPM@JCKȩUFCPCȩ
MNCP?RGMLQȩMPȩQSNNJGCPQȩ?PCȩJMA?RCBȩGLȩ#VNMPRȩ.PMACQQGLEȩ8MLCQȩ�|#.8Q}�
ȩGLȩUFGAFȩGLAPC?QGLEȩ?KMSLRQȩMDȩ'!2ȩBCTGACȩ
?LBȩAMKNMLCLRȩK?LSD?ARSPGLEȩMAASP�ȩ!MKN?LGCQȩGLȩ#.8QȩK?Wȩ@CȩCVCKNRCBȩLMRȩHSQRȩDPMKȩACPR?GLȩR?VCQȩ@SRȩ?JQMȩ
DPMKȩT?PGMSQȩJ?@MSPȩJ?UQ
ȩDMPȩGLQR?LACȩUGRFȩPCE?PBȩRMȩPGEFRQȩRMȩDMPKȩ?LBȩHMGLȩRP?BCȩSLGMLQȩ?LBȩAMJJCARGTCȩ@?PE?GLGLE�ȩ
#TCLȩUFCPCȩQSAFȩCVCKNRGMLQȩBMȩLMRȩ?NNJW
ȩ GRȩK?Wȩ@Cȩ GKNMQQG@JCȩ DMPȩ JCEGRGK?RCȩ RP?BCȩSLGMLQȩ RMȩE?GLȩ?AACQQȩ RMȩ
UMPICPQȩGLȩ#.8Q�

'LȩQGRS?RGMLQȩQSAFȩ?QȩRFCQC
ȩKCPCJWȩM@CWGLEȩBMKCQRGAȩJ?UQȩGQȩSLJGICJWȩRMȩ@CȩQSȑAGCLRȩRMȩBCKMLQRP?RCȩPCQNCARȩDMPȩ
FSK?Lȩ PGEFRQ�ȩ !MKN?LGCQȩUGJJȩ RWNGA?JJWȩ LCCBȩ RMȩ BMȩ DSPRFCP
ȩ CLF?LACBȩhuman rights due diligence to meet the 
increased challenges, as will be discussed in .?PRȩ�ȩMDȩRFCȩ%SGBC

Business Relationships

'!2ȩGLDP?QRPSARSPCȩF?QȩFGQRMPGA?JJWȩ@CCLȩQR?RC�MULCBȩGLȩK?LWȩAMSLRPGCQ�ȩ5FGJCȩQGELGȏA?LRȩBCPCESJ?RGMLȩF?QȩMAASPPCBȩ
GLȩRFCȩQCARMP
ȩNPGT?RCȩRCJCAMKKSLGA?RGMLQȩQCPTGACQȩAMKN?LGCQȩ?PCȩMȓCLȩPCOSGPCBȩRMȩN?PRLCPȩUGRFȩQR?RCȩAMKN?LGCQȩ
RMȩBCJGTCPȩQCPTGACQ
ȩMPȩGLAPC?QCȩQCPTGACȩAMTCP?EC�ȩ#TCLȩUFCPCȩRFGQȩGQȩLMRȩRFCȩA?QC
ȩNPGT?RCȩAMKN?LGCQȩ?PCȩPCOSGPCBȩRMȩ
M@R?GLȩMNCP?RGLEȩJGACLQCQȩDPMKȩPCJCT?LRȩL?RGML?JȩPCESJ?RMPQ�ȩ

'LȩAMLRP?QR
ȩ5C@�@?QCBȩQCPTGACQȩAMKN?LGCQȩSQCȩRCJCAMKKSLGA?RGMLQȩGLDP?QRPSARSPCȩ?LBȩLCRUMPIQȩRMȩBCJGTCPȩRFCGPȩ
QCPTGACQȩ@SRȩRWNGA?JJWȩBMȩLMRȩLCCBȩRMȩF?TCȩ?ȩNFWQGA?JȩNPCQCLACȩGLȩRFCȩK?PICRQȩUFCPCȩRFCWȩMNCP?RCȩ�RFMSEFȩRFCWȩK?Wȩ
QMKCRGKCQȩQCCI
ȩMPȩ@CȩPCOSGPCB
ȩRMȩJMA?RCȩQCPTCPQȩRFCPC��ȩ2FCWȩ?JQMȩECLCP?JJWȩBMȩLMRȩF?TCȩ?ȩAMLRP?ARS?JȩPCJ?RGMLQFGNȩ
UGRFȩRFCȩNPMTGBCPQȩMDȩRFCȩRCJCAMKKSLGA?RGMLQȩQCPTGACQȩRF?RȩRFCWȩPCJWȩML�ȩ&MUCTCP
ȩRFCWȩA?Lȩ@CȩQS@HCARȩRMȩEMTCPLKCLRȩ
PCOSCQRQȩUFCLȩRFCWȩMNCP?RCȩGLȩN?PRGASJ?PȩHSPGQBGARGMLQ
ȩHSQRȩ?QȩRCJCAMKKSLGA?RGMLQȩQCPTGACQȩAMKN?LGCQȩK?Wȩ@C
ȩ?LBȩ
QMKCȩK?Wȩ?JQMȩCLRCPȩGLRMȩ?EPCCKCLRQȩUGRFȩEMTCPLKCLRQ�

#LB�SQCPȩ BCTGACQȩ ?PCȩ RWNGA?JJWȩ K?BCȩ SNȩ MDȩ ?ȩ J?PECȩ LSK@CPȩ MDȩ AMKNMLCLRQȩ QMȩ COSGNKCLRȩ K?LSD?ARSPCPQȩ ?LBȩ
RCJCAMKKSLGA?RGMLQȩQCPTGACQȩAMKN?LGCQȩA?LȩF?TCȩCVRPCKCJWȩAMKNJCVȩQSNNJWȩAF?GLQ�ȩ"CTGACȩK?LSD?ARSPGLEȩK?Wȩ
@CȩA?PPGCBȩMSRȩ@Wȩ@P?LBȩL?KCȩ|MPGEGL?JȩCJCARPMLGAQȩK?LSD?ARSPCPQ}ȩ�|-#+Q}�ȩMPȩ@Wȩ|AMLRP?ARȩK?LSD?ARSPCPQ}
ȩUFMȩ

2

http://treaties.un.org/pages/ViewDetails.aspx?src=TREATY&mtdsg_no=IV-4&chapter=4&lang=en
http://treaties.un.org/pages/ViewDetails.aspx?src=TREATY&mtdsg_no=IV-4&chapter=4&lang=en
http://www.ohchr.org/EN/UDHR/Pages/UDHRIndex.aspx
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?QQCK@JCȩ?LBȩQCJJȩRFCȩȏLGQFCBȩBCTGACȩRMȩ?ȩ@P?LBȩL?KCȩ-#+�ȩ3NȩRMȩ��ϤȩMDȩEJM@?Jȩ'!2ȩNPMBSARGMLȩF?Qȩ@CCLȩMSRQMSPACBȩ
@Wȩ-#+QȩRMȩȏTCȩAMLRP?ARȩK?LSD?ARSPCPQ
ȩC?AFȩCKNJMWGLEȩRCLQȩMDȩRFMSQ?LBQȩMDȩCKNJMWCCQ�ȩ-#+QȩRF?Rȩ@SWȩDPMKȩ
RFCȩ|@GEȩȏTC}ȩK?WȩQRGNSJ?RCȩUFGAFȩAMKNMLCLRȩQSNNJGCPQȩRFCȩAMLRP?ARȩK?LSD?ARSPCPȩA?LȩUMPIȩUGRFȩ?LB
MPȩBGPCARJWȩ
QMSPACȩAMKNMLCLRQȩRF?Rȩ?PCȩRFCLȩ?QQCK@JCBȩ@WȩRFCȩAMLRP?ARȩK?LSD?ARSPCP�ȩ-#+QȩK?WȩQCJJȩBGPCARJWȩRMȩ@SQGLCQQȩMPȩ
GLBGTGBS?JȩCLB�SQCPQ
ȩMPȩRFCWȩK?WȩQCJJȩRFCȩCOSGNKCLRȩMLȩRMȩ?ȩRCJCAMKKSLGA?RGMLQȩAMKN?LWȩRF?RȩK?PICRQȩGRȩSLBCPȩ
GRQȩMULȩ@P?LB�ȩ0CAWAJGLEȩMDȩBCTGACQȩGQȩSQS?JJWȩAMLRP?ARCBȩMSRȩRMȩRFGPBȩN?PRGCQ�ȩȩ

1MȓU?PCȩAMKN?LGCQȩK?WȩQCJJȩMPȩBGQRPG@SRCȩNPMBSARQȩBGPCARJWȩRMȩGLBGTGBS?J
ȩ@SQGLCQQȩ�GLAJSBGLEȩMRFCPȩ'!2ȩAMKN?LGCQ�ȩMPȩ
EMTCPLKCLRȩASQRMKCPQ
ȩMPȩTG?ȩRFGPBȩN?PRWȩTCLBMPQ
ȩQMKCRGKCQȩPCAPSGRCBȩMLȩ?LȩGLACLRGTCȩ@?QGQ�ȩ2CJCAMKKSLGA?RGMLQȩ
QCPTGACQȩAMKN?LGCQȩ?JQMȩK?ICȩSQCȩMDȩPCQCJJCPQȩ?LBȩBGQRPG@SRMPQȩGLȩRFCGPȩQ?JCQȩNPMACQQCQ�

�JJȩ@SQGLCQQCQȩGLȩRFCȩ'!2ȩQCARMPȩzȩUFCRFCPȩQSNNJGCPQ
ȩ-#+Q
ȩPCQCJJCPQ
BGQRPG@SRMPQ
ȩMPȩ@SQGLCQQȩASQRMKCPQȩMPȩSQCPQȩzȩ
F?TCȩRFCGPȩMULȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ
ȩ?LBȩRFGQȩ%SGBCȩGQȩCOS?JJWȩPCJCT?LRȩRMȩ?JJȩMDȩRFCK�ȩ&MUCTCP
ȩGLȩ
QMKCȩA?QCQ
ȩAMKN?LGCQȩK?WȩJ?AIȩRFCȩ?U?PCLCQQȩMPȩA?N?AGRWȩRMȩKCCRȩRFCȩPCQNMLQG@GJGRWȩGLȩNP?ARGAC�ȩRFGQȩNMQCQȩPGQIQȩ
RMȩMRFCPȩ'!2ȩAMKN?LGCQȩRF?Rȩ?PCȩPCJWGLEȩMLȩRFCK
ȩ?QȩUGJJȩ@CȩBGQASQQCBȩGLȩ.?PRȩ�ȩMDȩRFCȩ%SGBC�

3LBCPQR?LBGLEȧ.MRCLRG?Jȧ,CE?RGTCȧ'KN?ARQ

5FGJCȩ RFGQȩ %SGBCȩ ?AILMUJCBECQȩ RFCȩ P?LECȩ MDȩ NMQGRGTCȩ GKN?ARQȩ RF?Rȩ RFCȩ '!2ȩ QCARMPȩ A?Lȩ F?TCȩ MLȩ FSK?Lȩ PGEFRQ
ȩ
PCQNCARGLEȩPGEFRQȩzȩRF?RȩGQ
ȩRFCȩ?TMGB?LACȩMDȩF?PKȩRMȩFSK?LȩPGEFRQȩzȩGQȩRFCȩ@?QCJGLCȩCVNCAR?RGMLȩMDȩ?JJȩAMKN?LGCQ�ȩȩ
2FCȩ%SGBCȩRFCPCDMPCȩDMASQCQȩMLȩRFCȩNPCTCLRGML
ȩKGRGE?RGMLȩ?LBȩPCKCBG?RGMLȩMDȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ

2FCȩDMJJMUGLEȩK?RPGVȩNPMTGBCQȩCV?KNJCQȩMDȩRFCȩIGLBQȩMDȩLCE?RGTCȩGKN?ARQȩRF?Rȩ'!2ȩAMKN?LGCQȩK?WȩF?TC�ȩ'RȩGQȩLMRȩ
GLRCLBCBȩRMȩGKNJWȩRF?RȩCTCPWȩAMKN?LWȩUGJJȩF?TCȩRFCQCȩGKN?ARQ
ȩLMPȩBMCQȩGRȩPCNPCQCLRȩRFCȩDSJJȩP?LECȩMDȩNMRCLRG?Jȩ
GKN?ARQȩMDȩ?Lȩ?ARGTGRW�ȩȩ0?RFCP
ȩGRȩGQȩGJJSQRP?RGTCȩMDȩRFCȩIGLBQȩMDȩGKN?ARQȩRF?RȩK?Wȩ?PGQCȩ?LBȩRFCȩPGEFRQȩRF?RȩK?Wȩ@Cȩ
GLTMJTCB�ȩ

2FCȩK?RPGVȩGQȩQRPSARSPCBȩGLȩRFCȩDMJJMUGLEȩU?W�

� -LȩRFCȩTCPRGA?Jȩ?VGQ
ȩGRȩJGQRQȩ?ȩLSK@CPȩMDȩRWNGA?Jȩ?ARGTGRGCQȩMDȩ'!2ȩAMKN?LGCQ�ȩ

� -LȩRFCȩFMPGXMLR?Jȩ?VGQ
ȩGRȩJGQRQȩQMKCȩMDȩRFCȩICWȩQR?ICFMJBCPȩEPMSNQȩRF?RȩBGȎCPCLRȩ'!2ȩ?ARGTGRGCQȩK?WȩGKN?ARȩSNML�

� 'LȩC?AFȩ@MVȩGRȩEGTCQȩ?LȩCV?KNJCȩMDȩ?LȩGKN?ARȩRF?RȩRFCȩN?PRGASJ?Pȩ?ARGTGRWȩK?WȩQMKCRGKCQȩF?TCȩMLȩRFCȩQR?ICFMJBCPȩ 
ȩ EPMSN
ȩ?LBȩRFCȩFSK?LȩPGEFRQȩRF?RȩA?Lȩ@Cȩ?ȎCARCB�ȩ

2FCȩK?RPGVȩ?GKQȩRMȩQFMUȩRF?R�

� "GȎCPCLRȩRWNCQȩMDȩ?ARGTGRGCQȩA?LȩF?TCȩOSGRCȩBGQRGLARȩGKN?ARQȩMLȩBGȎCPCLRȩFSK?LȩPGEFRQ�

� ,CE?RGTCȩGKN?ARQȩA?LȩF?NNCLȩRFPMSEFMSRȩRFCȩJGDCȩAWAJCȩMDȩ?ȩNPMBSAR
ȩQCPTGACȩMPȩRCAFLMJMEW�

� "GȎCPCLRȩIGLBQȩMDȩLCE?RGTCȩGKN?ARQȩA?LȩD?JJȩMLȩBGȎCPCLRȩEPMSNQ
ȩ?LBȩCTCLȩMLȩGLBGTGBS?JQȩUGRFGLȩACPR?GLȩEPMSNQ�ȩ 
ȩ 'KN?ARQȩA?Lȩ@CȩKMPC QCTCPC UFCPCȩGLBGTGBS?JQȩMPȩEPMSNQȩ?PCȩTSJLCP?@JCȩMPȩK?PEGL?JGQCB.

2
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!MKN?LWȧ5MPICPQ 1SNNJWȧ!F?GLȧ5MPICPQ Consumers and Users Local Communities Potentially 
4SJLCP?@JCȧMPȧ
+?PEGL?JGQCBȧ%PMSNQ

-RFCPȧ0CJCT?LRȧ
Groups…  
�C�E�
ȧAMLRCLRȧAPC?RMPQ�

Sourcing/ 
Value Chain 
+?L?ECKCLR

#�E�
ȩ1CASPGRWȩNPMTGBCPQȩ
?Rȩ?ȩNPMBSARGMLȩD?AGJGRWȩ
abuse or threaten 
AMKN?LWȩUMPICPQȩUGRFȩ
NFWQGA?JȩTGMJCLAC – 

Right to Life, Liberty 

and Security of the 

Person 

#�E�
ȩ5MPICPQȩGLȩKGLCQȩ
NPMBSAGLEȩKGLCP?JQȩ
DMPȩ'!2ȩNPMBSARQȩ?PCȩ
QS@HCARȩRMȩDMPACBȩ
labour and threats 
MDȩNFWQGA?JȩTGMJCLACȩ
- Freedom from all 

forms of Forced or 

Compulsory Labour, 

Right to Life, Liberty 

and Security of the 

Person

Need to scan for 

FNFSHJOH�POF�Pҧ�
issues

#�E�
ȩ'L?NNPMNPG?RCȩ
BGQNMQ?JȩMDȩC�U?QRCȩ
causes land/water 
contamination, 
JC?BGLEȩRMȩQGELGȏA?LRȩ
LCE?RGTCȩGKN?ARQȩ
MLȩJMA?JȩAMKKSLGRWȩ
KCK@CPQ�ȩFC?JRFȩ?LBȩ
JGTCJGFMMBQȩ- Right to 

the Highest Attainable 

Standard of Health, 

Right to an Adequate 

Standard of Living

#�E�
ȩ!FGJBȩJ?@MSPȩ
SQCBȩGLȩCVRP?ARGMLȩ
MDȩKGLCP?JQȩ?LB
MPȩ
GLDMPK?JȩPCAWAJGLEȩMDȩ
C�U?QRC – Children’s 

rights, including 

Freedom from Child 

Labour

"CTGACȧ 
+?LSD?ARSPGLEȧ

#�E�
ȩ*MA?Jȩ
management inhibits 
UMPICPQ�ȩ?@GJGRWȩRMȩ
DPCCJWȩHMGLȩRP?BCȩ
SLGMLQȩ?LBȩPCDSQCQȩRMȩ
CLE?ECȩGLȩTMJSLR?PWȩ
EMMBȩD?GRFȩAMJJCARGTCȩ
bargaining – Right 

to Form and Join 

Trade Unions, Right to 

Collective Bargaining

#�E�
ȩ1SNNJGCPȩD?ARMPWȩ
JMA?RCBȩGLȩSLQ?DCȩ
area changes its 
QFGȓȩRGKCQ
ȩPCOSGPGLEȩ
women workers to 
?PPGTC
JC?TCȩMSRQGBCȩ
MDȩB?WJGEFRȩFMSPQȩ?LBȩ
CVNMQGLEȩRFCKȩRMȩ
PGQIQȩMDȩ?RR?AI – Right 

to Life, Liberty and 

Security of the Person, 

Women’s rights

#�E�
ȩ%MTCPLKCLRȩ
PCOSGPCQȩNPC�
GLQR?JJ?RGMLȩMDȩ
QMȓU?PCȩMLRMȩBCTGACQȩ
�QSAFȩ?QȩNFMLCQ
ȩ
J?NRMNQ�ȩRF?RȩPCQRPGARQȩ
?AACQQȩRMȩ|NMJGRGA?J}ȩ
content or allows 
QR?RCȩQSPTCGJJ?LACȩ
that is not in line with 
international human 
rights law – Right to 

Privacy, Freedom of 

Expression

#�E�
ȩ$?ARMPWȩPCJC?QCQȩ
RMVGAȩDSKCQȩRF?Rȩ
?PCȩLMRȩ?BCOS?RCJWȩ
RPC?RCBȩMPȩNMJJSRCQȩ
water resources that 
JMA?JȩAMKKSLGRWȩ
relies on  leading to 
QGELGȏA?LRȩLCE?RGTCȩ
GKN?ARQȩMLȩJMA?Jȩ
AMKKSLGRWȩKCK@CPQ�ȩ
FC?JRFȩ?LBȩJGTCJGFMMBQ 
– Right to Highest 

Attainable Standard 

of Health, Right to 

Adequate Standard 

of Living

#�E�
ȩ#KNJMWKCLRȩ
and recruitment 
?ECLAGCQȩQSNNJWGLEȩ
UMPICPQȩRMȩD?AGJGRGCQȩ
R?ICȩ?U?WȩKGEP?LRȩ
UMPICPQ�ȩN?QQNMPRQȩ
MLACȩGL�AMSLRPWȩ?LB

MPȩQS@HCARȩRFCKȩRMȩ
FGEFȩPCAPSGRKCLRȩDCCQ
ȩ
leading to bonded 
labour – Rights of 

migrant workers, 

including Freedom 

from all forms of 

Forced or Compulsory 

Labour

Component 
?LBȧ,CRUMPIȧ
#OSGNKCLRȧ
+?LSD?ARSPGLE

#�E�
ȩ1RSBCLRȩUMPICPQȩ
?PCȩPCOSGPCBȩRMȩUMPIȩ
MTCPRGKCȩ?LBȩF?TCȩ
RFCGPȩN?WȩUGRFFCJBȩ@Wȩ
their school /college 

– Right to Just and 

Favourable Conditions 

of Work, Freedom 

from all forms of 

Forced or Compulsory 

Labour

#�E�
ȩ1SNNJGCPȩD?ARMPWȩ
UMPICPQȩJ?AIȩ?BCOS?RCȩ
NPMRCARGTCȩCOSGNKCLRȩ
and training, leading 
RMȩQGELGȏA?LRȩLCE?RGTCȩ
GKN?ARQȩMLȩRFCGPȩ
health – Right to 

Highest Attainable 

Standard of Health

#�E�
ȩ%MTCPLKCLRȩ
BCK?LBQȩ30*ȩȏJRCPGLEȩ
?LBȩ@JMAIGLEȩQWQRCKQȩ
at the national 
LCRUMPIȩE?RCU?Wȩ
DMPȩNSPNMQCQȩRF?Rȩ
are not in line with 
international human 
rights law (e.g., to 
CL?@JCȩACLQMPQFGNȩMDȩ
?LBȩJGKGRȩNC?ACDSJȩ
NS@JGAȩE?RFCPGLEQȩ
@WȩFSK?LȩPGEFRQȩ
BCDCLBCPQ� – Right to 

Privacy, Freedom of 

Expression, Freedom 

of Assembly

#�E�
ȩ*?LBȩ?AOSGQGRGMLȩ
NPMACQQȩDMPȩ
GLQR?JJ?RGMLȩMDȩLCRUMPIȩ
GLDP?QRPSARSPCȩBMCQȩ
LMRȩ?JJMUȩKC?LGLEDSJȩ
consultation with local 
communities and 
PCQSJRQȩGLȩGL?BCOS?RCȩ
AMKNCLQ?RGML
ȩJC?BGLEȩ
RMȩQGELGȏA?LRȩLCE?RGTCȩ
GKN?ARQȩMLȩRFCGPȩ
JGTCJGFMMBQȩ– Right to 

an Adequate Standard 

of Living

#�E�
ȩ!CJJȩRMUCPQȩ
and base stations 
are constructed on 
NJ?ACQȩMDȩASJRSP?Jȩ
heritage belonging to 
GLBGECLMSQȩNCMNJCQ
ȩ
LCE?RGTCJWȩ?ȎCARGLEȩ
RFCGPȩ?@GJGRWȩRMȩCLHMWȩ
their sacred sites – 

Rights of Indigenous 

Peoples, including to 

Self-Determination 

and Cultural Property 

Rights

,CRUMPIȧ
+?L?ECKCLR

#�E�
ȩ1R?Ȏȩ?PCȩPCOSGPCBȩ
RMȩUMPIȩCVACQQGTCȩ
hours under conditions 
MDȩFGEFȩQRPCQQ
ȩJC?BGLEȩ
RMȩLCE?RGTCȩGKN?ARQȩ
MLȩRFCGPȩFC?JRFȩzȩRight 

to Highest Attainable 

Standard of Health, 

Right to Just and 

Favourable Conditions 

of Work

Need to scan for 

FNFSHJOH�POF�Pҧ�
issues

#�E�
ȩ&MQRȩEMTCPLKCLRȩ
license agreement 
PCOSGPCQȩ?ȩAMKN?LWȩ
to install network 
K?L?ECKCLRȩQMȓU?PCȩ
to collect and share 
NCPQML?JȩGLDMPK?RGMLȩ
UGRFȩRFCȩEMTCPLKCLRȩ
DMPȩNSPNMQCQȩRF?Rȩ
are not in line with 
international human 
rights law (e.g., to 
CL?@JCȩQSPTCGJJ?LACȩ
GLȩMPBCPȩRMȩNCPQCASRCȩ
human rights 
BCDCLBCPQ�ȩzȩRight 

to Privacy, Freedom 

of Expression, and if 

physical harm ensues, 

potentially other rights 

such as Freedom from 

Torture and Cruel, 

Inhuman or Degrading 

Treatment

#�E�
ȩ1CPTCPȩD?PKQȩ
consume large 
?KMSLRQȩMDȩCLCPEW
ȩ
PCOSGPGLEȩAMKNJCVȩ
AMMJGLEȩQWQRCKQȩRF?Rȩ
use large amounts 
MDȩU?RCP
ȩLCE?RGTCJWȩ
GKN?ARGLEȩMLȩJMA?Jȩ
AMKKSLGRGCQ�ȩ?AACQQȩ
RMȩU?RCPȩzȩRight to 

Highest Attainable 

Standard of Health, 

Right to Safe Drinking 

Water and Sanitation

#�E�
ȩ"GQAPGKGL?RGMLȩ
against disabled 
workers in hiring 
NPMACQQȩ?LBȩD?GJSPCȩ
to make reasonable 
accommodations in 
RFCȩUMPINJ?ACȩzȩRights 

of persons with 

disabilities, Non-

Discrimination

�L?JWRGA?Jȧ$P?KCUMPIȧDMPȧ�QQCQQGLEȧ.MRCLRG?Jȧ'KN?ARQȧMDȧ!MKN?LWȧ�ARGTGRGCQȧMLȧ1R?ICFMJBCPȧ%PMSNQ

2
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!MKN?LWȧ5MPICPQ 1SNNJWȧ!F?GLȧ5MPICPQ Consumers and Users Local Communities Potentially 
4SJLCP?@JCȧMPȧ
+?PEGL?JGQCBȧ%PMSNQ

-RFCPȧ0CJCT?LRȧ
Groups…  
�C�E�
ȧAMLRCLRȧAPC?RMPQ�

+?L?ECKCLRȧ
MDȧ!MLLCARGTGRW

access

#�E�
ȩ1R?ȎȩMLȩRFCȩ
ground are threatened 
@WȩEMTCPLKCLRȩ
MȑAG?JQȩUFCLȩRFCȩ
EMTCPLKCLRȩMPBCPQȩ
QSQNCLQGMLȩMDȩRFCȩ
telecommunications 
network during an 
CJCARGMLȩ?LBȩQR?Ȏȩ
resist because the 
PCOSCQRȩGQȩGJJCE?Jȩ
or not in line with 
international human 
rights law – Right 

to Life, Liberty and 

Security of the Person

#�E�
ȩ!?JJȩACLRPCȩ
UMPICPQȩ?PCȩCKNJMWCBȩ
@WȩAMLRP?ARMPQȩMLȩ
PCLCU?@JCȩRCKNMP?PWȩ
AMLRP?ARQȩBCJG@CP?RCJWȩ
RMȩ?TMGBȩCKNJMWKCLRȩ
status and associated 
N?WKCLRȩMDȩU?ECQȩ
?LBȩ@CLCȏRQȩSLBCPȩ
national law – Right to 

Just and Favourable 

Conditions of Work

#�E�
ȩ�ȩ5C@�@?QCBȩ
QCPTGACQȩAMKN?LWȩ
PCKMTCQȩAMLRCLRȩ
that is not illegal 
because it does not 
F?TCȩ?BCOS?RCȩPCTGCUȩ
KCAF?LGQKQȩGLȩNJ?AC 

– Right to Privacy, 

Freedom of Expression 

Need to scan for 

FNFSHJOH�POF�Pҧ�
issues

#�E�
ȩ%MTCPLKCLRȩ
PCOSCQRQȩSQCPQ�ȩ
NCPQML?JȩGLDMPK?RGMLȩ
RMȩR?PECRȩKCK@CPQȩMDȩ
?ȩN?PRGASJ?PȩP?AG?JȩMPȩ
CRFLGAȩKGLMPGRWȩEPMSNȩ
DMPȩQCTCPCȩF?P?QQKCLRȩ
MPȩ?P@GRP?PWȩBCRCLRGML 

– Non-Discrimination, 

Rights to Life, Liberty 

and Security of the 

Person 

Design and 
#LEGLCCPGLE

#�E�
ȩ$SJJ�RGKCȩ?LB
MPȩ
?ECLAWȩUMPICPQȩ?PCȩ
BCLGCBȩRFCȩMNNMPRSLGRWȩ
RMȩHMGLȩ?ȩJCEGRGK?RCȩ
trade union – Right to 

Form and Join Trade 

Unions 

#�E�
ȩ1K?JJȩQMȓU?PCȩ
AMKN?LWȩMSRQMSPACQȩ
GRQȩASQRMKCPȩQCPTGACȩ
DSLARGMLȩRMȩ?ȩQSNNJGCPȩ
RF?RȩPCOSGPCQȩGRQȩQR?Ȏȩ
RMȩUMPIȩCVACQQGTCȩ
?KMSLRQȩMDȩMTCPRGKC 

– Right to Just and 

Favourable Conditions 

of Work

#�E�
ȩ$?GJSPCȩRMȩGLDMPKȩ
SQCPQȩMDȩQCASPGRWȩ
breaches or to design 
?NNPMNPG?RCȩSNB?RCQȩ
results in human 
PGEFRQȩBCDCLBCPQȩ
being targeted with 
|K?JU?PC}ȩRF?RȩGLDCARQȩ
RFCGPȩAMKNSRCPQȩ?LBȩ
NPCTCLRQȩCȎCARGTCȩ
use – Right to Privacy, 

Freedom of Expression

Need to scan for 

FNFSHJOH�POF�Pҧ�
issues

#�E�
ȩ$?GJSPCȩRMȩ
@SGJBȩȩ?NNPMNPG?RCȩ
NPMRCARGMLQȩGLRMȩ
UC@QGRCQȩMPȩQMȓU?PCȩ
RWNGA?JJWȩSQCBȩ@W
ȩMPȩ
targeting, children 
leads to children being 
F?P?QQCBȩ@WȩMRFCPȩ
SQCPQȩ?LBȩNSRȩ?RȩPGQIȩ
MDȩ?@SQC – Children’s 

rights, including Right 

to Privacy

-RFCPȧ0CJCT?LRȧ
�ARGTGRGCQ

2
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Part 3

.SRRGLEȩ0CQNCARȩ 
DMPȩ&SK?Lȩ0GEFRQȩ 

into Practice 
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.SRRGLEȩ0CQNCARȩDMPȩ 
Human Rights into Practice 

3GD« ENKKNVHMF« RDBSHNMR« RDS« NTS« SGD« RHW« BNQD« DKDLDMSR« NE« SGD« BNQONQ@SD« QDRONMRHAHKHSX« SN« QDRODBS« 
GTL@M«QHFGSR«@MC«@OOKX«SGDL«SN«SGD«@BSHUHSHDR«@MC«ATRHMDRR«QDK@SHNMRGHOR«NE«("3«BNLO@MHDR
«3GD«BNQD«
DKDLDMSR«@QD�«

�

� A human rights policy commitment: the  
ȩ AMKN?LW�QȩMTCP?PAFGLE
ȩNS@JGAȩAMKKGRKCLRȩ 
ȩ RMȩPCQNCARȩFSK?LȩPGEFRQ
ȩ?LBȩRFCȩNPMACQQCQȩ 
ȩ DMPȩ CK@CBBGLE that commitment into the  
ȩ AMKN?LW�QȩASJRSPC�ȩ�See Section I)

� Human rights due diligence:ȩRFCȩQCRȩMDȩML� 
ȩ EMGLEȩNPMACQQCQȩRFPMSEFȩUFGAFȩRFCȩAMKN?LWȩ 
ȩ |ILMUQȩ ?LBȩ QFMUQ}ȩ RF?Rȩ GRȩ GQȩ PCQNCARGLEȩ 
ȩ FSK?LȩPGEFRQȩGLȩNP?ARGAC�

2FGQȩGLTMJTCQ�

 � Assessing ?ARS?Jȩ ?LBȩ NMRCLRG?Jȩ FSK?Lȩ 
ȩ ȩ PGEFRQȩGKN?ARQ�ȩ�1CCȩSection II)

 � Integratingȩ RFCȩ ȏLBGLEQȩ and acting to  
ȩ ȩ NPCTCLRȩ MPȩ KGRGE?RCȩ RFCȩ GKN?ARQ�ȩ �1CCȩ 
  Section III)

 � Trackingȩ FMUȩ CȎCARGTCJWȩ GKN?ARQȩ ?PCȩ 
ȩ ȩ ?BBPCQQCB�ȩ�1CCȩ1CARGMLȩ'4)

 � CommunicatingȩFMUȩGKN?ARQȩ?PCȩ?BBPCQQCB�ȩ 
  (See 1CARGMLȩ4)

� Remediation: RFCȩNPMACQQCQȩRFPMSEFȩUFGAFȩ 
ȩ RFCȩ AMKN?LWȩ ?ARGTCJWȩ CLE?ECQȩ GLȩ RFCȩ 
ȩ PCKCBG?RGMLȩ MDȩ GKN?ARQȩ GRȩ F?Qȩ A?SQCBȩ MPȩ 
 contributed to. (See 1CARGMLȩ4')

$GESPCȩ�ȩRMȩRFCȩPGEFRȩGJJSQRP?RCQȩRFCȩPCJ?RGMLQFGNȩ
@CRUCCLȩ RFCȩ QGVȩ CJCKCLRQȩ MDȩ RFCȩ AMPNMP?RCȩ
PCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�ȩȩȩ

Integrating and Acting  
on Potential Impacts

Remediating  
Actual Impacts

Assessing  
Impacts

-NCP?RGML?J�*CTCJȧ 
%PGCT?LACȧ+CAF?LGQK

Policy Commitment

#K@CBBGLEȧ0CQNCAR

Communicating  
Performance

Tracking  
Performance

$GESPCȧ��ȧ)CWȧ#JCKCLRQȧMDȧRFCȧ 
!MPNMP?RCȧ0CQNMLQG@GJGRWȧRMȧ0CQNCAR
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 Understanding Human Rights Due Diligence

ȩ  CDMPCȩCVNJMPGLEȩC?AFȩMDȩRFCȩQGVȩCJCKCLRQȩMDȩRFCȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩGLȩBCR?GJȩGLȩRFCȩPCQRȩMDȩRFGQȩ%SGBC
ȩRFCPCȩ 
ȩ ?PCȩQMKCȩGKNMPR?LRȩNMGLRQȩRMȩLMRCȩ?@MSRȩRFCȩAMLACNRȩMDȩFSK?LȩPGEFRQȩBSCȩBGJGECLAC�

 �ȧ 5FWȧGQȧFSK?LȧPGEFRQȧBSCȧBGJGECLACȧGKNMPR?LR�ȩ&SK?LȩPGEFRQȩBSCȩBGJGECLACȩFCJNQȩ?ȩAMKN?LWȩSLBCPQR?LBȩ 
ȩ ȩ FMUȩGRQȩFSK?LȩPGEFRQȩPGQIQȩA?LȩAF?LECȩMTCPȩRGKCȩ?LBȩFMUȩRMȩPCQNMLB�ȩȩ'RȩNPMTGBCQȩNPMACQQCQȩDMPȩJMMIGLEȩ?Rȩ 
ȩ ȩ @MRFȩCVRCPL?Jȩ?LBȩGLRCPL?JȩD?ARMPQȩRF?RȩK?WȩP?GQCȩFSK?LȩPGEFRQȩPGQIQ
ȩ?LBȩ?RȩCVRCPL?Jȩ?LBȩGLRCPL?JȩPCQMSPACQȩ 
ȩ ȩ RF?RȩA?LȩFCJNȩ?BBPCQQȩRFCK�ȩȩ

 �ȧ 5FCLȧQFMSJBȧFSK?LȧPGEFRQȧBSCȧBGJGECLACȧF?NNCL� Human rights due diligence should start at the earliest  
ȩ ȩ QR?ECQȩMDȩNPMBSAR
ȩQCPTGACȩMPȩRCAFLMJMEWȩBCQGELȩMPȩK?PICRȩCLRPW
ȩ?LBȩ?RȩRFCȩNPC�AMLRP?ARȩQR?ECQȩMDȩ@SQGLCQQȩ 
ȩ ȩ PCJ?RGMLQFGNQ�ȩ'RȩQFMSJBȩAMLRGLSCȩRFPMSEFMSRȩMNCP?RGMLQȩMPȩNPMBSARȩ|JGDCȩAWAJC}
ȩ?LBȩRFPMSEFMSRȩRFCȩAMSPQCȩMDȩ 
ȩ ȩ RFCȩ@SQGLCQQȩPCJ?RGMLQFGN�ȩ'RȩGQȩ?@MSRȩML�EMGLEȩNPMACQQCQ
ȩLMRȩMLC�MȎȩCTCLRQȩQSAFȩ?Qȩ?LȩGKN?ARȩ?QQCQQKCLRȩ 
ȩ ȩ ?RȩRFCȩJ?SLAFȩMDȩ?ȩLCUȩRCAFLMJMEW
ȩMPȩ?Lȩ?LLS?JȩPCNMPR�ȩȩ

 � &MUȩ BMCQȩ FSK?Lȩ PGEFRQȩ BSCȩ BGJGECLACȩ PCJ?RCȩ RMȩ ?ȩ AMKN?LW�Qȩ CVGQRGLEȩ BSCȩ BGJGECLACȩ QWQRCKQ�ȩ $MPȩK?LWȩ 
ȩ ȩ AMKN?LGCQ
ȩRFCPCȩUGJJȩ@CȩCVGQRGLEȩBSCȩBGJGECLACȩQWQRCKQȩRFCWȩA?LȩBP?UȩMPȩ@SGJBȩMLȩRMȩBCTCJMNȩRFCGPȩFSK?Lȩ 
ȩ ȩ PGEFRQȩBSCȩBGJGECLACȩNPMACQQCQ�ȩ ȩ #V?KNJCQȩ GLAJSBCȩFC?JRFȩ?LBȩQ?DCRWȩ QWQRCKQ
ȩNPGT?AWȩ AMKNJG?LAC
ȩ QSNNJWȩ 
ȩ ȩ AF?GLȩK?L?ECKCLRȩ MPȩ MRFCPȩ PCESJ?Pȩ PGQIȩ PCTGCUȩNPMACQQCQ�ȩ ȩ 'Rȩ GQȩ SNȩ RMȩ '!2ȩ AMKN?LGCQȩ RMȩ BCAGBCȩUFCRFCPȩ 
ȩ ȩ RMȩF?TCȩ?ȩQR?LB�?JMLCȩBSCȩBGJGECLACȩNPMACQQȩDMPȩFSK?LȩPGEFRQ
ȩMPȩRMȩGLRCEP?RCȩFSK?LȩPGEFRQȩGLRMȩRFCGPȩCVGQRGLEȩ 
ȩ ȩ NPMACQQCQ�ȩȩ#GRFCPȩU?W
ȩGRȩGQȩSQS?JJWȩKMQRȩFCJNDSJȩRMȩ?BMNRȩ?NNPM?AFCQȩRF?Rȩ?PCȩD?KGJG?PȩRMȩQR?Ȏȩzȩ?LBȩUGJJȩ 
ȩ ȩ RFCPCDMPCȩ @Cȩ C?QWȩ DMPȩ RFCKȩ RMȩUMPIȩUGRFȩ zȩUFGJCȩ CLQSPGLEȩ RFCWȩ R?ICȩ ?AAMSLRȩ MDȩ RFCȩ SLGOSCȩ DC?RSPCQȩ MDȩ 
  human rights.    

ȧ &MUȧBMCQȧRFCȧ0CQNMLQG@GJGRWȧRMȧ0CQNCARȧ�NNJWȧRMȧ1K?JJCPȧ!MKN?LGCQ�ȧȧȧ  

ȩ 1K?JJCPȩAMKN?LGCQȩUGJJȩRWNGA?JJWȩF?TCȩQGKNJCPȩK?L?ECKCLRȩQWQRCKQȩ?LBȩLCCBȩJCQQȩAMKNJCVȩFSK?LȩPGEFRQȩBSCȩ 
ȩ BGJGECLACȩNPMACQQCQ�ȩȩ+MPCMTCP
ȩGQQSCQȩQSAFȩ?QȩGLRCPL?JȩAMKKSLGA?RGMLȩUGJJȩSQS?JJWȩ@CȩJCQQȩAF?JJCLEGLE�ȩ&MUCTCP
ȩ 
ȩ CTCLȩQK?JJȩ '!2ȩAMKN?LGCQȩA?LȩF?TCȩ?ȩ J?PECȩ?LBȩBGTCPQCȩASQRMKCPȩMPȩCLB�SQCPȩ@?QCȩUGRFȩRFCȩNMRCLRG?JȩDMPȩ?ȩ 
ȩ T?PGCRWȩMDȩ GKN?ARQȩRMȩMAASP�ȩ1K?JJCPȩAMKN?LGCQȩRF?RȩF?TCȩ?ȩUGBCQNPC?BȩASQRMKCPȩMPȩCLB�SQCPȩ@?QC
ȩMNCP?RCȩ 
ȩ GLȩAF?JJCLEGLEȩAMLRCVRQȩ�QSAFȩ?QȩUFCPCȩRFCȩQR?RCȩD?GJQȩRMȩKCCRȩGRQȩBSRWȩRMȩNPMRCAR�
ȩMPȩRF?RȩBCQGELȩMPȩQCJJȩNPMBSARQ
ȩ 
ȩ QCPTGACQȩMPȩRCAFLMJMEGCQȩRF?RȩA?LȩF?TCȩQGELGȏA?LRȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQ
ȩUGJJȩQRGJJȩLCCBȩQWQRCKQȩRF?Rȩ 
ȩ A?LȩK?L?ECȩRFCȩEPC?RCPȩJCTCJȩMDȩPGQIQȩNPCQCLR�ȩ'Lȩ?LWȩQGRS?RGML
ȩRFCWȩUGJJȩLCCBȩRMȩGLAJSBCȩRFCȩQ?KCȩQGVȩCJCKCLRQȩ 
ȩ MDȩRFCȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩGLȩRFCGPȩK?L?ECKCLRȩQWQRCKQ�

ȩ 2FCȩ#SPMNC?Lȩ!MKKGQQGMLȩF?QȩNS@JGQFCBȩESGB?LACȩDMPȩQK?JJȩ?LBȩKCBGSK�QGXCBȩCLRCPNPGQCQȩMLȩ?NNJWGLEȩRFCȩ3,ȩ 
ȩ %SGBGLEȩ.PGLAGNJCQȩ?T?GJ?@JCȩGLȩKSJRGNJCȩJ?LES?ECQȩ?LBȩUGRFȩ?AAMKN?LWGLEȩA?QCȩQRSBGCQ�

�

http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/human-rights/index_en.htm
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"CTCJMNGLEȩ?ȩ.MJGAWȩȩȩ ȩ ȩ
Commitment and  
#K@CBBGLEȩ0CQNCARȩ 
DMPȩ&SK?Lȩ0GEFRQ

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � �ȩNMJGAWȩAMKKGRKCLRȩQCRQȩRFCȩ|RMLCȩ?RȩRFCȩRMN}ȩRF?RȩGQȩLCCBCBȩRMȩAMLRGLS?JJWȩBPGTCȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩ 
ȩ ȩ GLRMȩRFCȩAMPCȩT?JSCQȩ?LBȩASJRSPCȩMDȩRFCȩ@SQGLCQQ�

 � 'RȩGLBGA?RCQȩRF?RȩRMNȩK?L?ECKCLRȩAMLQGBCPQȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩ?Qȩ?ȩKGLGKSKȩQR?LB?PBȩDMPȩ 
ȩ ȩ AMLBSARGLEȩ @SQGLCQQȩ UGRFȩ JCEGRGK?AW�ȩ GRȩ QCRQȩ MSRȩ RFCGPȩ CVNCAR?RGMLQȩ MDȩ FMUȩ QR?Ȏȩ ?LBȩ @SQGLCQQȩ 
ȩ ȩ N?PRLCPQȩQFMSJBȩ?AR
ȩ?QȩUCJJȩ?QȩUF?RȩMRFCPQȩA?LȩCVNCARȩMDȩRFCȩAMKN?LW�

 � 'RȩQFMSJBȩRPGEECPȩ?ȩP?LECȩMDȩMRFCPȩ GLRCPL?Jȩ?ARGMLQȩRF?Rȩ?PCȩLCACQQ?PWȩRMȩKCCRȩRFCȩAMKKGRKCLRȩ 
ȩ ȩ GLȩNP?ARGAC�ȩ

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB�

�

I

I

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� �ȩNMJGAWȩAMKKGRKCLRȩGQȩ?ȩQR?RCKCLRȩ?NNPMTCBȩ?RȩRFCȩFGEFCQRȩJCTCJQȩMDȩRFCȩ@SQGLCQQȩRF?RȩQFMUQȩGRȩ 
ȩ GQȩAMKKGRRCBȩRMȩPCQNCARGLEȩFSK?LȩPGEFRQȩ?LBȩAMKKSLGA?RCQȩRFGQȩGLRCPL?JJWȩ?LBȩCVRCPL?JJW�ȩ

� 2FCȩQR?RCKCLRȩLCCBQȩRMȩ@CȩPCȐCARCBȩGLȩMRFCPȩAMKN?LWȩNMJGAGCQ
ȩNPMACBSPCQȩ?LBȩNP?ARGACQȩGLȩ 
ȩ MPBCPȩRMȩCK@CBȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩRFPMSEFMSRȩRFCȩ@SQGLCQQ�

Applying the Commitment to Business Relationships
#

�JGELGLEȧ'LRCPL?JJWȧUGRFȧRFCȧ.MJGAWȧ!MKKGRKCLR
D

Communicating the Policy Commitment
C

"CTCJMNGLEȧRFCȧ.MJGAWȧ!MKKGRKCLR
B

"CȏLGLEȧRFCȧ!MLRCLRȧMDȧ?ȧ.MJGAWȧ!MKKGRKCLRA
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ȧ ȧ ȧ ȧȧȧȧȧȧ "CȏLGLEȧRFCȧ!MLRCLRȧMDȧ?ȧ 
         Policy Commitment

ȧ .MQQG@JCȧ�NNPM?AFCQ

 �ȧ 1R?LB�?JMLCȧMPȧGLRCEP?RCBȧNMJGAGCQ�ȩ�Lȩ'!2ȩAMKN?LWȩK?WȩGLRCEP?RCȩPCQNCARȩ 
ȩ ȩ DMPȩ FSK?Lȩ PGEFRQȩ GLRMȩ ?Lȩ CVGQRGLEȩ FGEF�JCTCJȩ NMJGAWȩ RF?Rȩ ESGBCQȩ RFCȩ 
ȩ ȩ @SQGLCQQ
ȩ QSAFȩ ?Qȩ ?ȩ !MBCȩ MDȩ !MLBSAR
ȩ MPȩ ?ȩ PCJCT?LRȩ GQQSC�QNCAGȏAȩ NMJGAW�ȩ 
ȩ ȩ �JRCPL?RGTCJW
ȩ AMKN?LGCQȩK?Wȩ MNRȩ DMPȩ ?ȩ QR?LB�?JMLCȩ FSK?Lȩ PGEFRQȩ NMJGAW�ȩ 
ȩ ȩ  MRFȩ?NNPM?AFCQȩA?Lȩ@CȩCȎCARGTC�ȩRFCȩICWȩGQȩRMȩR?ICȩ?Lȩ?NNPM?AFȩRF?RȩQGEL?JQȩ 
ȩ ȩ RFCȩGKNMPR?LACȩMDȩPCQNCARGLEȩFSK?LȩPGEFRQȩ?LBȩFCJNQȩembedȩPCQNCARȩGLRMȩRFCȩ 
ȩ ȩ AMPNMP?RCȩASJRSPC�ȩ

ȩ ȩ 'LȩBCRCPKGLGLEȩRFCȩPGEFRȩ|FMKC}ȩDMPȩRFCȩNMJGAWȩUGRFGLȩRFCȩAMKN?LW
ȩGRȩUGJJȩ?JQMȩ 
ȩ ȩ @CȩGKNMPR?LRȩRMȩPCȐCARȩMLȩUFM
ȩMPȩUFGAFȩBCN?PRKCLR
ȩQFMSJBȩF?TCȩMULCPQFGNȩ 
ȩ ȩ MTCPȩRFCȩNMJGAWȩ?LBȩFCJNȩBPGTCȩRFCȩCK@CBBGLEȩNPMACQQ�

 � )CWȧCJCKCLRQȧMDȧ?ȧNMJGAW�ȩ 2FCȩNMJGAWȩLCCBQȩ?Rȩ?ȩKGLGKSKȩ RMȩ PCȐCARȩ RFCȩ 
ȩ ȩ AMKN?LW�QȩAMKKGRKCLRȩRMȩKCCRȩGRQȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩ?JJȩGLRCPL?RGML?JJW� 
ȩ ȩ PCAMELGQCBȩFSK?LȩPGEFRQ
ȩ?LBȩRMȩQCRȩMSRȩRFCȩAMKN?LW�QȩCVNCAR?RGMLQȩMDȩQR?Ȏ
ȩ 
ȩ ȩ @SQGLCQQȩN?PRLCPQȩ?LBȩMRFCPQȩ GLȩ GRQȩT?JSCȩAF?GLȩUGRFȩ PCE?PBȩ RMȩ PCQNCARȩ DMPȩ 
ȩ ȩ FSK?LȩPGEFRQ�ȩ!MKN?LGCQȩAMSJBȩ?JQMȩGLAJSBCȩMRFCPȩGLDMPK?RGMLȩMDȩGLRCPCQRȩRMȩ 
  stakeholders, such as:

ȩ ȩ zȩ �ȩ AMKKGRKCLRȩ RMȩ AMLBSARȩ ML�EMGLEȩ FSK?Lȩ PGEFRQȩ BSCȩ BGJGECLAC
ȩ 
ȩ ȩ ȩ NCPF?NQȩQNCAGDWGLEȩICWȩKMKCLRQȩUFCLȩPGQIQȩUGJJȩ@Cȩ?QQCQQCB�

ȩ ȩ zȩ 2FCȩJC?BGLEȩFSK?LȩPGEFRQȩPGQIQȩRFCWȩGBCLRGȏCBȩDMPȩRFCȩAMKN?LWȩ?Qȩ?ȩUFMJCȩ 
ȩ ȩ ȩ ?LBȩGRQȩ?NNPM?AFȩRMȩ?BBPCQQGLEȩRFCK�

ȩ ȩ zȩ 2FCGPȩ AMKKGRKCLRȩ MPȩ ?NNPM?AFȩ RMȩ CLE?EGLEȩ ?LBȩ AMLQSJRGLEȩ UGRFȩ 
   NMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQ�

ȩ ȩ zȩ 2FCGPȩ?NNPM?AFȩRMȩAMKKSLGA?RGLEȩUGRFȩMRFCPȩQR?ICFMJBCPQȩ?LBȩRFCȩUGBCPȩ 
ȩ ȩ ȩ NS@JGA�

ȩ ȩ zȩ "GPCARȩ PCDCPCLACQȩ RMȩ GLRCPL?RGML?Jȩ NPGLAGNJCQȩ MPȩ GLGRG?RGTCQȩ RF?Rȩ ?PCȩ 
ȩ ȩ ȩ AMLQGQRCLRȩ UGRFȩ GLRCPL?RGML?JJWȩ PCAMELGQCBȩ FSK?Lȩ PGEFRQȩ ?LBȩ RF?Rȩ 
ȩ ȩ ȩ RFCȩAMKN?LWȩGQȩAMKKGRRCBȩRMȩGKNJCKCLR�ȩ�LȩCVNJGAGRȩAMKKGRKCLRȩRMȩRFCȩ 
ȩ ȩ ȩ 3,ȩ%SGBGLEȩ.PGLAGNJCQȩGQȩ?ȩEMMBȩQR?PRGLEȩNMGLR�ȩ$MPȩtelecommunications  
ȧ ȧ ȧ ?LBȧ 5C@�@?QCBȧ QCPTGACQȧ AMKN?LGCQ, the .PGLAGNJCQȩ MLȩ $PCCBMKȩ MDȩ 

�

I

AI

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� �ȩ NMJGAWȩ AMKKGRKCLRȩ QFMSJBȩ @Cȩ ?ȩ ECLCP?Jȩ AMKKGRKCLRȩ RMȩ PCQNCARȩ 
 all |GLRCPL?RGML?JJWȩ PCAMELGQCBȩ FSK?Lȩ PGEFRQ}ȩ RFPMSEFMSRȩ RFCȩ AMKN?LW�Qȩ 
ȩ MNCP?RGMLQ�ȩ

� 2FCȩAMKKGRKCLRȩQFMSJBȩAJC?PJWȩCVNJ?GLȩFMUȩ GRȩ?NNJGCQȩRMȩRFCȩAMKN?LW�Qȩ 
ȩ QR?Ȏȩ�CKNJMWCCQȩ?LBȩMRFCPȩUMPICPQ�
ȩ?QȩUCJJȩ?QȩRFCȩAMKN?LW�QȩCVNCAR?RGMLQȩ 
ȩ MDȩ@SQGLCQQȩN?PRLCPQ
ȩ GLAJSBGLEȩRFMQCȩMLCȩMPȩKMPCȩQRCNQȩPCKMTCBȩ GLȩ RFCȩ 
ȩ T?JSCȩAF?GL�ȩ

� 2FCȩ AMKKGRKCLRȩ UGJJȩ LCCBȩ RMȩ @Cȩ PCTGCUCBȩ NCPGMBGA?JJWȩ RMȩ PCȐCARȩ ?LWȩ 
ȩ QGELGȏA?LRȩAF?LECQȩGLȩRFCȩAMKN?LW�QȩFSK?LȩPGEFRQȩPGQIQ
ȩDMPȩCV?KNJCȩBSCȩ 
ȩ RMȩ LCUȩ MNCP?RGLEȩ AMLRCVRQȩ MPȩ LCUȩ @SQGLCQQȩ PCJ?RGMLQFGNQ�ȩ 2FCȩ N?ACȩ MDȩ 
ȩ AF?LECȩGLȩRFCȩ'!2ȩQCARMPȩUGJJȩK?ICȩRFGQȩN?PRGASJ?PJWȩGKNMPR?LR�

Resources on “Internationally 
Recognised Human Rights”:

2FCȩ%SGBGLEȩ.PGLAGNJCQȩBCȏLCȩRFCQCȩPGEFRQȩ 
as including, at a minimum: 

� 2FC 'LRCPL?RGML?Jȩ GJJȩMDȩ&SK?Lȩ0GEFRQ  
ȩ �KC?LGLEȩRFCȩ3LGTCPQ?Jȩ"CAJ?P?RGMLȩMLȩ 
ȩ &SK?Lȩ0GEFRQ
ȩRFCȩ'LRCPL?RGML?Jȩ!MTCL?LRȩ 
ȩ MLȩ!GTGJȩ?LBȩ.MJGRGA?Jȩ0GEFRQȩ?LBȩRFCȩ 
ȩ 'LRCPL?RGML?Jȩ!MTCL?LRȩMLȩ#AMLMKGA
ȩȩ
 Social and Cultural Rights) and 

� 2FCȩNPGLAGNJCQȩAMLACPLGLEȩDSLB?KCLR?Jȩ 
 rights set out in the International  
ȩ *?@MSPȩ-PE?LGQ?RGML�Q Declaration on  
ȩ $SLB?KCLR?Jȩ.PGLAGNJCQȩ?LBȩ0GEFRQȩ?Rȩ 
ȩ 5MPI
 which address:

� � DPCCBMKȩMDȩ?QQMAG?RGMLȩ?LBȩ 
ȩ ȩ AMJJCARGTCȩ@?PE?GLGLE


� � DMPACBȩJ?@MSP
ȩ
� � child labour, and 

� � LML�BGQAPGKGL?RGML�
�ȩEMMBȩ|RP?LQJ?RGML}ȩMDȩRFCQCȩPGEFRQȩGQȩ
in &SK?Lȩ0GEFRQȩ2P?LQJ?RCB�ȩ�ȩ SQGLCQQȩ
0CDCPCLACȩ%SGBC�

5FCPCȩ@SQGLCQQCQȩKGEFRȩF?TCȩGKN?ARQȩ
MLȩGLBGTGBS?JQȩ@CJMLEGLEȩRMȩNMRCLRG?JJWȩ
TSJLCP?@JCȩMPȩK?PEGL?JGQCBȩEPMSNQȩ�C�E�
ȩ
women, children, racial or ethnic minorities), 
RFCWȩUGJJȩLCCBȩRMȩAMLQGBCPȩRFCȩ?BBGRGML?Jȩ
GLRCPL?RGML?JȩQR?LB?PBQȩRF?Rȩ?NNJWȩRMȩRFMQCȩ
GLBGTGBS?JQȩMPȩEPMSNQȩ�QCC �LLCVȩ� DMPȩ 
?ȩDSJJȩJGQR��ȩ

http://www.globalnetworkinitiative.org/principles/index.php
http://www.ohchr.org/Documents/Publications/FactSheet2Rev.1en.pdf
http://www.ilo.org/declaration/lang--en/index.htm
http://www.ilo.org/declaration/lang--en/index.htm
http://www.ilo.org/declaration/lang--en/index.htm
http://www2.ohchr.org/english/issues/globalization/business/docs/Human_Rights_Translated_web.pdf
http://www2.ohchr.org/english/issues/globalization/business/docs/Human_Rights_Translated_web.pdf
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ȩ ȩ ȩ #VNPCQQGMLȩ ?LBȩ .PGT?AWȩ BCTCJMNCBȩ @Wȩ RFCȩ KSJRG�QR?ICFMJBCPȩ %JM@?Jȩ ,CRUMPIȩ 'LGRG?RGTCȩ UGJJȩ @Cȩ 
ȩ ȩ ȩ N?PRGASJ?PJWȩPCJCT?LR�

  � Identifying leading human rights risks:ȩ$MPȩRFMQCȩ'!2ȩAMKN?LGCQȩRF?RȩA?LȩF?TCȩQGELGȏA?LRȩFSK?LȩPGEFRQȩ 
ȩ ȩ ȩ GKN?ARQ
ȩGRȩA?Lȩ@CȩFCJNDSJȩRMȩGBCLRGDWȩJC?BGLEȩPGQIQȩGLȩRFCȩNMJGAWȩAMKKGRKCLR�ȩ'LȩBMGLEȩQM
ȩ?ȩEMMBȩNJ?ACȩRMȩ 
ȩ ȩ ȩ QR?PRȩGQȩMȓCLȩUGRFȩRFCȩAMKN?LW�QȩMULȩCLEGLCCPQȩ?LBȩBCTCJMNCPQ�ȩ2FCWȩF?TCȩRFCȩRCAFLGA?JȩCVNCPRGQCȩRMȩILMUȩ 
ȩ ȩ ȩ UF?Rȩ?Lȩ'!2ȩAMKN?LW�QȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQȩK?Wȩ@CȩA?N?@JCȩMD�ȩ

ȩ ȩ ȩ *C?BGLEȩFSK?LȩPGEFRQȩGQQSCQȩDMPȩ?Lȩ'!2ȩAMKN?LWȩMȓCLȩGLAJSBC�ȩ

ȩ ȩ ȩ zȩȩ For all companies:ȩRFCȩFSK?LȩPGEFRQȩMDȩUMPICPQȩ�GLAJSBGLEȩPGEFRQȩRMȩDMPKȩ?LBȩHMGLȩRP?BCȩSLGMLQȩ?LBȩ 
ȩ ȩ ȩ ȩ ȩ AMJJCARGTCȩ@?PE?GLGLE
ȩFC?JRFȩ?LBȩQ?DCRW
ȩUMPIGLEȩFMSPQ
ȩN?Wȩ?LBȩ@CLCȏRQ
ȩLML�BGQAPGKGL?RGML�ȩ@MRFȩGLȩ?ȩ 
ȩ ȩ ȩ ȩ ȩ AMKN?LW�QȩMULȩMNCP?RGMLQȩ?LBȩGLȩGRQ T?JSCȩAF?GL�ȩ

ȩ ȩ ȩ zȩȩ $MPȧBCTGACȧ?LBȧAMKNMLCLRȧK?LSD?ARSPGLEȧAMKN?LGCQ�ȩPGEFRQȩPCJ?RCBȩRMȩRFCȩQMSPAGLEȩMDȩP?UȩK?RCPG?JQȩ 
ȩ ȩ ȩ ȩ ȩ �QSAFȩ?QȩRFCȩPGEFRQȩRMȩJGDC
ȩJG@CPRWȩ?LBȩQCASPGRWȩMDȩJMA?JȩAMKKSLGRGCQ
ȩRFCȩCJGKGL?RGMLȩMDȩAFGJBȩ?LBȩDMPACBȩ 
ȩ ȩ ȩ ȩ ȩ J?@MSP
ȩ?LBȩRFCȩPGEFRQȩMDȩGLBGECLMSQȩNCMNJCQȩ?PMSLBȩKGLGLEȩMNCP?RGMLQ�
ȩ?JJȩRFCȩU?WȩRFPMSEFȩRFCȩT?JSCȩ 
ȩ ȩ ȩ ȩ ȩ AF?GLȩRMȩRFCȩBGQNMQ?JȩMDȩCJCARPMLGAQȩNPMBSARQȩ�GLAJSBGLEȩUMPICPQ�ȩPGEFRQȩRMȩFC?JRFȩ?LBȩQ?DCRWȩ?LBȩRFCȩ 
ȩ ȩ ȩ ȩ ȩ CJGKGL?RGMLȩ MDȩ AFGJBȩ J?@MSPȩ ?Rȩ |C�U?QRC}ȩ PCAWAJGLEȩ QGRCQ�
ȩ ?LBȩ NPGT?AWȩ ?LBȩ DPCCBMKȩMDȩ CVNPCQQGMLȩ GLȩ 
ȩ ȩ ȩ ȩ ȩ PCJ?RGMLȩRMȩF?PBU?PCȩ�QSAFȩ?QȩUFCPCȩDC?RSPCQȩMPȩDSLARGML?JGRWȩA?Lȩ@CȩAF?LECBȩMPȩCL?@JCBȩRFPMSEFȩRFCȩ 
ȩ ȩ ȩ ȩ ȩ GLQR?JJ?RGMLȩMDȩQMȓU?PC��

ȩ ȩ ȩ zȩȩ $MPȧRCJCAMKKSLGA?RGMLQȧ?LBȧ5C@�@?QCBȧQCPTGACQȧ?LBȧQMȓU?PCȧAMKN?LGCQ�ȩNPGT?AWȩ?LBȩDPCCBMKȩMDȩ 
ȩ ȩ ȩ ȩ ȩ CVNPCQQGML
ȩGKN?ARQȩMLȩMRFCPȩPGEFRQȩ?PGQGLEȩDPMKȩKGQSQCȩMDȩRCAFLMJMEWȩMPȩASQRMKCPQȩMPȩSQCPQ�ȩNCPQML?Jȩ 
ȩ ȩ ȩ ȩ ȩ GLDMPK?RGMLȩ @Wȩ QR?RCQȩ �ȩ DMPȩ CV?KNJC
ȩ GKN?ARQȩ MLȩ GLBGTGBS?JQ�ȩ PGEFRQȩ RMȩ JGDC
ȩ JG@CPRWȩ ?LBȩ QCASPGRW
ȩ ?LBȩ 
ȩ ȩ ȩ ȩ ȩ MLȩRFCȩDPCCBMKȩDPMKȩRMPRSPC
ȩAPSCJ
ȩGLFSK?LȩMPȩBCEP?BGLEȩRPC?RKCLRȩzȩ?LBȩGKN?ARQȩRFCȩPGEFRQȩMDȩTSJLCP?@JCȩ 
ȩ ȩ ȩ ȩ ȩ MPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩMPȩEPMSNQȩ�C�E�
ȩMLȩAFGJBPCL�QȩPGEFRQȩMPȩMLȩRFCȩPGEFRQȩMDȩNCPQMLQȩUGRFȩBGQ?@GJGRGCQ��ȩ

  � Operating in challenging contexts:ȩ'!2ȩAMKN?LGCQȩUGRFȩ?ARGTGRGCQȩMPȩ@SQGLCQQȩPCJ?RGMLQFGNQȩGLȩFGEF�PGQIȩ 
ȩ ȩ ȩ AMLRCVRQ
ȩUFCPCȩFSK?LȩPGEFRQȩGKN?ARQȩ?PCȩKMPCȩJGICJWȩRMȩMAASP
ȩUGJJȩU?LRȩRMȩRFGLIȩRFPMSEFȩRFCGPȩ?NNPM?AFȩRMȩ 
ȩ ȩ ȩ K?L?EGLEȩRFCȩ?BBGRGML?JȩPGQIQȩGLTMJTCB�ȩ'RȩA?Lȩ@CȩFCJNDSJȩRMȩPCȐCARȩRFGQȩGLȩRFCGPȩNMJGAWȩAMKKGRKCLR
ȩMPȩGLȩ 
ȩ ȩ ȩ ?ȩ QCN?P?RC
ȩ QSNNMPRGLEȩNMJGAWȩBMASKCLR�ȩ .MQQG@JCȩ?NNPM?AFCQȩ RMȩK?L?EGLEȩFSK?Lȩ PGEFRQȩ PGQIQȩ GLȩ QSAFȩ 
ȩ ȩ ȩ AMLRCVRQȩ?PCȩBGQASQQCBȩGLȩ1CARGMLȩ'''�# below.

         "CTCJMNGLEȧRFCȧ.MJGAWȧ 
         Commitment

ȧ .MQQG@JCȧ�NNPM?AFCQ

 �ȧ 'LTMJTGLEȧBGȎCPCLRȧN?PRQȧMDȧRFCȧAMKN?LW�ȩ'LȩJ?PECPȩ'!2ȩAMKN?LGCQ
ȩRFCPCȩK?Wȩ@CȩT?PGMSQȩBCN?PRKCLRQȩMPȩ 
ȩ ȩ DSLARGMLQȩRF?RȩF?TCȩNMRCLRG?JȩGKN?ARQȩMLȩ?ȩP?LECȩMDȩBGȎCPCLRȩFSK?LȩPGEFRQ�ȩȩ$MPȩCV?KNJC
ȩFSK?LȩPCQMSPACQȩ 
ȩ ȩ UGJJȩKMQRJWȩJMMIȩ?RȩPGQIQȩRMȩRFCȩFSK?LȩPGEFRQȩMDȩRFCȩAMKN?LW�QȩCKNJMWCCQȩ?LBȩ?ECLAWȩUMPICPQ�ȩRFMQCȩQMSPAGLEȩ 
ȩ ȩ QSNNJGCQȩK?Wȩ JMMIȩ?Rȩ RFCȩ PGEFRQȩMDȩUMPICPQȩ GLȩ RFCȩ QSNNJWȩ AF?GL�ȩ RFCȩ Q?JCQȩ RC?KȩUGJJȩ DMASQȩMLȩ GKN?ARQȩMLȩ 
ȩ ȩ ASQRMKCPQȩMPȩCLBȩSQCPQ�ȩ'LȩQK?JJCPȩAMKN?LGCQ
ȩRFCQCȩPMJCQȩUGJJȩ@CȩAMLACLRP?RCBȩ?KMLEȩ?ȩDCUȩK?L?ECPQ�ȩȩ

ȩ ȩ 'Lȩ?BBGRGML
ȩJCEGRGK?RCȩRP?BCȩSLGMLQȩMPȩUMPICPȩPCNPCQCLR?RGTCQȩUGRFGLȩRFCȩAMKN?LWȩK?Wȩ@Cȩ?ȩSQCDSJȩQMSPACȩMDȩ 
ȩ ȩ CVNCPRGQCȩPCE?PBGLEȩJMA?JȩJ?@MSPȩJ?UQ
ȩRCAFLGA?JȩQR?LB?PBQȩ?LBȩQNCAGȏAȩAMLBGRGMLQȩGLȩRFCȩJMA?JȩJ?@MSPȩK?PICRȩ 
ȩ ȩ RF?RȩK?Wȩ?ȎCARȩRFCȩFSK?LȩPGEFRQȩMDȩUMPICPQ�ȩȩ

�

I

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩAMKN?LWȩQFMSJBȩBP?UȩMLȩCVNCPRȩPCQMSPACQȩRMȩCLQSPCȩRFCȩNMJGAWȩGQȩUCJJ�GLDMPKCBȩ?LBȩAMKNJCRC�ȩȩ2FCQCȩ 
ȩ K?Wȩ @Cȩ GLBGTGBS?JQȩ UGRFȩ ILMUJCBECȩ MDȩ FSK?Lȩ PGEFRQȩ ?LBȩ MDȩ RFCȩ @SQGLCQQȩ ?LB
MPȩ zȩ N?PRGASJ?PJWȩ UFCPCȩ 
ȩ PCQMSPACQȩ?PCȩKMPCȩJGKGRCBȩzȩAPCBG@JCȩUPGRRCLȩQMSPACQ�

BI

http://www.globalnetworkinitiative.org/principles/index.php
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ȩ ȩ 'RȩGQȩ?ȩEMMBȩGBC?ȩRMȩGLTMJTCȩNCMNJCȩDPMKȩ?APMQQȩPCJCT?LRȩ?PC?QȩMDȩPCQNMLQG@GJGRWȩ 
ȩ ȩ GLȩRFCȩBCTCJMNKCLRȩMDȩRFCȩNMJGAWȩzȩUF?RȩGRȩQFMSJBȩAMTCPȩ?LBȩFMUȩGRȩQFMSJBȩ@Cȩ 
ȩ ȩ GKNJCKCLRCB�ȩ2FGQȩUGJJȩFCJNȩ@SGJBȩSLBCPQR?LBGLEȩMDȩRFCȩPC?QMLQȩDMPȩRFCȩNMJGAWȩ 
ȩ ȩ ?LBȩMULCPQFGNȩMDȩGRQȩGKNJCKCLR?RGML�ȩ

 �ȧ 'LTMJTGLEȧ CVRCPL?Jȧ CVNCPRGQC�ȩ !MKN?LGCQȩ RF?Rȩ BMȩ LMRȩ F?TCȩ GL�FMSQCȩ 
ȩ ȩ CVNCPRGQCȩMLȩFSK?LȩPGEFRQȩA?LȩSQCȩCVRCPL?JȩQMSPACQȩ?QȩRFCWȩBCTCJMNȩRFCGPȩ 
ȩ ȩ NMJGAWȩAMKKGRKCLR�ȩ$MPȩQK?JJCPȩAMKN?LGCQ
ȩUPGRRCLȩESGB?LACȩDPMKȩGLBSQRPWȩ 
ȩ ȩ ?QQMAG?RGMLQ
ȩKSJRG�QR?ICFMJBCPȩ MPȩ GLBSQRPW�JCBȩ GLGRG?RGTCQȩ MPȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ MPE?LGQ?RGMLQȩRF?RȩF?TCȩUMPICBȩUGRFȩRFCȩGLBSQRPWȩA?LȩNPMTGBCȩ?ȩEMMBȩQR?PRGLEȩ 
ȩ ȩ NMGLR�ȩȩ�ȩJGQRȩMDȩFCJNDSJȩPCQMSPACQȩGQȩGLAJSBCBȩGLȩ�LLCVȩ�.ȩ'!2ȩAMKN?LGCQȩK?Wȩ 
ȩ ȩ ?JQMȩȏLBȩGRȩSQCDSJȩRMȩ@CLAFK?PIȩRFCGPȩNMJGAGCQȩ?E?GLQRȩRFCGPȩNCCPQ
ȩGLȩN?PRGASJ?Pȩ 
ȩ ȩ RFMQCȩPCAMELGQCBȩ?QȩGLBSQRPWȩJC?BCPQȩGLȩFSK?LȩPGEFRQȩNCPDMPK?LAC�

 �ȧ #LE?EGLEȧstakeholders:ȩ'!2ȩAMKN?LGCQȩUGRFȩQGELGȏA?LRȩFSK?LȩPGEFRQȩPGQIQȩ 
ȩ ȩ ?PCȩ JGICJWȩ RMȩ ȏLBȩ GRȩ FCJNDSJȩ RMȩ RCQRȩ ?ȩ BP?ȓȩ NMJGAWȩ AMKKGRKCLRȩ UGRFȩ 
ȩ ȩ PCNPCQCLR?RGTCQȩ MDȩ ICWȩ QR?ICFMJBCPȩ EPMSNQ�ȩ 2FCWȩ A?Lȩ FCJNȩ RFCȩ AMKN?LWȩ 
ȩ ȩ SLBCPQR?LBȩ FMUȩ RFCȩ NMJGAWȩ AMKKGRKCLRȩ GQȩ JGICJWȩ RMȩ @Cȩ QCCLȩ @Wȩ RFCQCȩ 
ȩ ȩ QR?ICFMJBCPQ�ȩ�NNPM?AFCQȩA?LȩGLAJSBC�

ȩ ȩ zȩ 1CCIGLEȩRFCȩTGCUQȩMDȩJCEGRGK?RCȩRP?BCȩSLGMLQȩRF?RȩPCNPCQCLRȩCKNJMWCCQȩ 
ȩ ȩ ȩ ȩ MPȩMRFCPȩUMPICPQ
ȩUFCPCTCPȩRF?RȩGQȩNMQQG@JC�ȩ

ȩ ȩ zȩ 'BCLRGDWGLEȩ ICWȩ AMLRCVRQȩ UFCPCȩ QGELGȏA?LRȩ PGQIQȩ K?Wȩ @Cȩ NPCQCLRȩ DMPȩ 
ȩ ȩ ȩ GLBGTGBS?JQȩ MPȩ EPMSNQȩ UGRFȩ FCGEFRCLCBȩ TSJLCP?@GJGRWȩ MPȩ K?PEGL?JGQ?RGMLȩ 
ȩ ȩ ȩ �QSAFȩ ?Qȩ KGEP?LRȩ UMPICPQȩ GLȩ K?LSD?ARSPGLEȩ AMLRCVRQȩ MPȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ ȩ BCDCLBCPQȩ MPȩ HMSPL?JGQRQȩ GLȩ ?Lȩ MLJGLCȩ AMLRCVR��ȩ RFCLȩ AMLQSJRGLEȩ UGRFȩ 
ȩ ȩ ȩ GLBGTGBS?JQȩ UFMȩ PCNPCQCLRȩ QSAFȩ EPMSNQ
ȩ MPȩ UFMQCȩ @?AIEPMSLBQȩ ?PCȩ ?Qȩ 
ȩ ȩ ȩ QGKGJ?Pȩ ?Qȩ NMQQG@JC
ȩ RMȩ SLBCPQR?LBȩ FMUȩ RFCȩ NMJGAWȩ GQȩ JGICJWȩ RMȩ ?NNJWȩ RMȩ 
ȩ ȩ ȩ KCK@CPQȩMDȩRFMQCȩEPMSNQȩGLȩNP?ARGAC�ȩ

ȩ ȩ zȩ 2CQRGLEȩ RFCȩ NMJGAWȩ AMKKGRKCLRȩ GLȩ BP?ȓȩ UGRFȩ GLTCQRMPQȩ zȩ N?PRGASJ?PJWȩ 
ȩ ȩ ȩ QMAG?JJWȩPCQNMLQG@JCȩGLTCQRMPQȩ�10'Q�ȩRF?RȩF?TCȩCVNCPRGQCȩMLȩRFCȩGQQSCQ�ȩ

ȩ ȩ zȩ $MPȩ J?PECPȩ AMKN?LGCQ
ȩ CQR?@JGQFGLEȩ ?ȩ DMPK?Jȩ ?BTGQMPWȩ EPMSNȩ RMȩ QCCIȩ 
ȩ ȩ ȩ DCCB@?AI
ȩ NMQQG@JWȩ GLAJSBGLEȩ PCNPCQCLR?RGTCQȩ MDȩ ?ȩ national human  
   rights institution,ȩ ,%-Q
ȩ RP?BCȩ SLGMLQ
ȩ 10'Qȩ ?LBȩ MRFCPȩ PCJCT?LRȩ CVNCPRQ�ȩ 
ȩ ȩ ȩ 2FGQȩIGLBȩMDȩ?BTGQMPWȩEPMSNȩKGEFRȩ?JQMȩNJ?Wȩ?ȩJMLECP�RCPKȩPMJCȩNPMTGBGLEȩ 
ȩ ȩ ȩ DCCB@?AIȩ MLȩ RFCȩ AMKN?LW�Qȩ MLEMGLEȩ CȎMPRQȩ RMȩ KCCRȩ GRQȩ PCQNMLQG@GJGRWȩ 
ȩ ȩ ȩ RMȩPCQNCAR�

         Communicating the  
         Policy Commitment

Example: Developing a Global 
Framework Agreement  

One telecommunicationsȩAMKN?LWȩF?Qȩ
BCTCJMNCBȩ?Lȩ?EPCCKCLRȩUGRFȩRFCȩEJM@?Jȩ
RP?BCȩSLGMLȩPCNPCQCLRGLEȩUMPICPQȩGLȩGRQȩ
MNCP?RGMLQ�ȩ2FCȩ?EPCCKCLRȩGQȩGLRCLBCBȩ
RMȩNPMKMRCȩRPSQRȩ?LBȩML�EMGLEȩBG?JMESCȩ
@CRUCCLȩRFCȩAMKN?LW
ȩGLAJSBGLEȩGRQȩUFMJJWȩ
MULCBȩQS@QGBG?PGCQ
ȩGRQȩCKNJMWCCQȩ?LBȩ
RFCGPȩPCNPCQCLR?RGTCQ�ȩ'RȩPCQR?RCQȩRFCȩ
AMKN?LW�QȩAMKKGRKCLRȩRMȩPCQNCARȩRFCȩ
PGEFRQȩMDȩCKNJMWCCQȩGLȩ?AAMPB?LACȩUGRFȩ
ICWȩGLRCPL?RGML?JȩNPGLAGNJCQȩ?LBȩQR?LB?PBQȩ
zȩGLAJSBGLEȩRFCȩ3,ȩ|.PMRCAR
ȩ0CQNCARȩ?LBȩ
0CKCBW}ȩ$P?KCUMPIȩ?LBȩRFCȩ'*-�QȩAMPCȩ
!MLTCLRGMLQ�ȩ'KNMPR?LRJW
ȩRFCȩAMKN?LWȩ?JQMȩ
AMKKGRQȩRMȩNP?ARGA?JȩQRCNQȩRMȩGKNJCKCLRȩ
RFCQCȩNPGLAGNJCQȩ?LBȩQR?LB?PBQ
ȩN?PRGASJ?PJWȩ
RMȩNPMRCARȩCKNJMWCCQ�ȩPGEFRQȩRMȩDPCCBMKȩMDȩ
?QQMAG?RGMLȩ?LBȩAMJJCARGTCȩ@?PE?GLGLE�ȩ2FCȩ
?EPCCKCLRȩ?JQMȩCQR?@JGQFCQȩ?ȩNPMACQQȩDMPȩ
P?GQGLEȩNPM@JCKQȩ?LBȩPCQMJTGLEȩRFCKȩGLȩ?Lȩ
?RKMQNFCPCȩMDȩKSRS?JȩRPSQR�

CI

 
 )CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩNMJGAWȩAMKKGRKCLRȩQFMSJBȩ@CȩNS@JGAJWȩ?T?GJ?@JC�

� 'Rȩ LCCBQȩ RMȩ @Cȩ ?NNPMTCBȩ ?Rȩ RFCȩ FGEFCQRȩ JCTCJQȩ MDȩ RFCȩ AMKN?LWȩ ?LBȩ 
ȩ AMKKSLGA?RCBȩ GLRCPL?JJWȩRMȩ?JJȩUMPICPQȩ GLȩMPBCPȩRMȩQGEL?Jȩ GRQȩ GKNMPR?LACȩ 
ȩ ?LBȩFCJNȩCK@CBȩGRȩRFPMSEFMSRȩRFCȩ@SQGLCQQ�

� 'Rȩ ?JQMȩ LCCBQȩ RMȩ @Cȩ AMKKSLGA?RCBȩ CVRCPL?JJWȩ RMȩ @SQGLCQQȩ N?PRLCPQȩ ?LBȩ 
ȩ MRFCPQȩ GLȩ RFCȩ AMKN?LW�Qȩ T?JSCȩ AF?GL
ȩ ?QȩUCJJȩ ?Qȩ RMȩNCMNJCȩUFMȩK?Wȩ@Cȩ 
ȩ ?ȎCARCBȩ@WȩRFCȩAMKN?LW�QȩMNCP?RGMLQ�

�

I
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 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ "CKMLQRP?RGLEȧRMN�JCTCJȧAMKKGRKCLRȧRMȧRFCȧNMJGAW� Clear and consistent  
ȩ ȩ KCQQ?ECQȩMTCPȩRGKCȩDPMKȩRFCȩ!#-ȩ?LBȩQCLGMPȩK?L?ECKCLRȩQCRȩRFCȩ|RMLCȩ?Rȩ 
ȩ ȩ RFCȩ RMN}ȩ MDȩ RFCȩ AMKN?LW�ȩ ȩ 2FCWȩ A?Lȩ FCJNȩ BP?Uȩ ?RRCLRGMLȩ RMȩ RFCȩ NMJGAWȩ 
ȩ ȩ AMKKGRKCLRȩ?LBȩCK@CBȩGRȩGLRMȩRFCȩ@SQGLCQQȩASJRSPC�ȩȩ�NNPM?AFCQȩA?LȩGLAJSBC�

ȩ ȩ zȩ 0CESJ?Pȩ PCDCPCLACQȩ RMȩ FSK?Lȩ PGEFRQȩ GQQSCQȩ ?LBȩ BSCȩ BGJGECLACȩ GLȩ RMNȩ 
ȩ ȩ ȩ K?L?ECKCLRȩQNCCAFCQȩGLQGBCȩ?LBȩMSRQGBCȩRFCȩAMKN?LW�

ȩ ȩ zȩ 0CESJ?Pȩ OSCQRGMLQȩ ?@MSRȩ FSK?Lȩ PGEFRQȩ PGQIQȩ MPȩ NCPDMPK?LACȩ DPMKȩ RMNȩ 
ȩ ȩ ȩ K?L?ECKCLRȩGLȩKCCRGLEQȩ?@MSRȩAMPCȩ@SQGLCQQȩGQQSCQ
ȩQSAFȩ?QȩCLRPWȩGLRMȩ 
ȩ ȩ ȩ LCUȩMNCP?RGLEȩAMLRCVRQȩMPȩK?PICRQ�

ȩ ȩ zȩ 'LAJSBGLEȩ?ȩJCRRCPȩDPMKȩRFCȩ!#-ȩMLȩRFCȩAMKN?LW�QȩUC@QGRCȩUFCPCȩGRȩQCRQȩ 
ȩ ȩ ȩ MSRȩGRQȩFSK?LȩPGEFRQȩAMKKGRKCLRQ�

ȩ ȩ zȩ .S@JGAGQGLEȩGLRCPL?JJWȩCV?KNJCQȩUFCPCȩRFCPCȩF?Qȩ@CCLȩ?AAMSLR?@GJGRWȩDMPȩ 
ȩ ȩ ȩ FSK?Lȩ PGEFRQȩ NCPDMPK?LACȩ zȩUFCRFCPȩ PCU?PBQȩ MPȩ Q?LARGMLQȩ �CV?KNJCQȩ 
ȩ ȩ ȩ A?Lȩ@Cȩ?LMLWKGQCBȩ?QȩLCACQQ?PW��

ȩ ȩ zȩ +?IGLEȩFSK?LȩPGEFRQȩN?PRȩMDȩRMNȩK?L?ECKCLR�QȩC?PJW�QR?ECȩBGQASQQGMLQȩ 
ȩ ȩ ȩ UGRFȩNMRCLRG?Jȩ@SQGLCQQȩN?PRLCPQȩ?LBȩEMTCPLKCLRQ�ȩȩ

 � Choosing appropriate methods: 'Rȩ UGJJȩ @Cȩ GKNMPR?LRȩ DMPȩ '!2ȩ AMKN?LGCQȩ 
ȩ ȩ RMȩAMLQGBCPȩFMUȩUMPICPQ
ȩASQRMKCPQȩ?LBȩSQCPQ
ȩ?LBȩMRFCPQȩ?ȎCARCBȩ@WȩRFCGPȩ 
ȩ ȩ MNCP?RGMLQȩ ?AACQQȩ GLDMPK?RGMLȩ zȩ DMPȩ CV?KNJC
ȩ RFPMSEFȩ UPGRRCL
ȩ QNMICLȩ MPȩ 
ȩ ȩ TGQS?JȩKC?LQ
ȩ RFPMSEFȩ RFCȩ SQCȩ MDȩ N?PRGASJ?Pȩ RCAFLMJMEGCQ
ȩ MPȩ GLȩ N?PRGASJ?Pȩ 
ȩ ȩ J?LES?ECQ�ȩ2FGQȩUGJJȩFCJNȩRFCȩAMKN?LWȩBCAGBCȩFMUȩ@CQRȩRMȩAMKKSLGA?RCȩRFCȩ 
ȩ ȩ NMJGAWȩAMKKGRKCLRȩ@MRFȩGLRCPL?JJWȩ?LBȩCVRCPL?JJW�ȩ

 �ȧ !MKKSLGA?RGLEȧ?@MSRȧNPGT?AW�ȩ�JJȩ'!2ȩAMKN?LGCQȩF?LBJCȩQCLQGRGTCȩNCPQML?Jȩ 
ȩ ȩ GLDMPK?RGMLȩzȩUFCRFCPȩGRȩPCJ?RCQȩRMȩRFCGPȩMULȩUMPICPQ
ȩ@SQGLCQQȩN?PRLCPQȩMPȩ 
ȩ ȩ ASQRMKCPQȩ?LBȩSQCPQ�ȩ&MUȩCȎCARGTCJWȩRFCWȩK?L?ECȩRFCȩAMJJCARGML
ȩQRMP?ECȩ 
ȩ ȩ ?LBȩQF?PGLEȩMDȩRFGQȩGLDMPK?RGMLȩA?LȩGKN?ARȩMLȩRFMQCȩGLBGTGBS?JQ�ȩNPGT?AW�

ȩ ȩ .PGT?AWȩNMJGAGCQȩA?Lȩ@CȩJCLERFWȩ?LBȩAMLDSQGLEȩDMPȩASQRMKCPQȩ?LBȩSQCPQ�ȩ'!2ȩ 
ȩ ȩ AMKN?LGCQȩ?PCȩGLTCQRGE?RGLEȩKMPCȩCȎCARGTCȩU?WQȩMDȩAMKKSLGA?RGLEȩ?@MSRȩ 
ȩ ȩ GKN?ARQȩMLȩNPGT?AW�ȩ.MQQG@JCȩ?NNPM?AFCQȩGLAJSBC�

ȩ ȩ zȩ 5FCPCȩ NP?ARGA?@JC
ȩ EGTGLEȩ ASQRMKCPQȩ ?LBȩ SQCPQȩ RFCȩ MNRGMLȩ MDȩ AFMMQGLEȩ 
ȩ ȩ ȩ DPMKȩ ?ȩ P?LECȩ MDȩ NPGT?AWȩ QCRRGLEQ
ȩ ?LBȩ FCJNGLEȩ RFCKȩ SLBCPQR?LBȩ RFCȩ 
ȩ ȩ ȩ GKNJGA?RGMLQȩMDȩRFCGPȩAFMGACȩzȩDMPȩCV?KNJC
ȩSQGLEȩ?ȩ|QJGBGLEȩQA?JC}ȩUFGAFȩ 
ȩ ȩ ȩ RFCȩSQCPȩA?LȩGLRCP?ARȩUGRF�

ȩ ȩ zȩ .PMTGBGLEȩ ?Lȩ CVNJ?L?RGMLȩ MDȩ RFCȩ AMKN?LW�Qȩ NMJGAWȩ MLȩ PCQNMLBGLEȩ RMȩ 
ȩ ȩ ȩ PCOSCQRQȩDMPȩNCPQML?JȩGLDMPK?RGML
ȩ?LBȩBGPCARGLEȩASQRMKCPQȩ?LBȩSQCPQȩRMȩ 
ȩ ȩ ȩ ?LWȩNS@JGAȩPCNMPRGLEȩRFCȩAMKN?LWȩNPMTGBCQȩMLȩQSAFȩPCOSCQRQ�

ȩ ȩ zȩ !MLQGBCPGLEȩRFCȩGKNJGA?RGMLQȩDMPȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩMPȩ 
ȩ ȩ ȩ EPMSNQȩGLȩBCAGBGLEȩFMUȩRMȩAMKKSLGA?RCȩRFCȩNMJGAW�

ȩ ȩ 1WQRCKQȩDMPȩNPMRCARGLEȩNCPQML?JȩGLDMPK?RGMLȩ?PCȩBGQASQQCBȩ@CJMUȩGLȩ1CARGMLȩ'''���

 �ȧ !MKKSLGA?RGLEȧRFPMSEFȧ2CPKQȧMDȧ1CPTGAC�ȩ$MPȩ'!2ȩAMKN?LGCQȩRF?RȩGLRCP?ARȩ 
ȩ ȩ BGPCARJWȩ UGRFȩ SQCPQȩ MPȩ ASQRMKCPQ
ȩ RFCȩ AMKN?LW�Qȩ 2CPKQȩ MDȩ 1CPTGAC
ȩ |SQCPȩ 
ȩ ȩ AMKKSLGRW}ȩESGBCJGLCQȩMPȩQGKGJ?PȩBMASKCLRQ
ȩUGJJȩ@Cȩ?ȩN?PRGASJ?PJWȩGKNMPR?LRȩ 
ȩ ȩ KC?LQȩMDȩAMKKSLGA?RGLEȩ?@MSRȩRFCȩAMKN?LW�QȩNMJGAWȩAMKKGRKCLR�ȩ'RȩA?Lȩ@Cȩ 
ȩ ȩ GKNMPR?LRȩRM�

ȩ ȩ zȩ #VNJ?GLȩ GLȩ AJC?Pȩ ?LBȩ ?AACQQG@JCȩ J?LES?ECȩ ?LWȩ JCE?Jȩ HSQRGȏA?RGMLQȩ DMPȩ 
ȩ ȩ ȩ N?PRGASJ?PȩRCPKQ�ȩ

Example: Communicating about Privacy  

-LCȩ'!2ȩAMKN?LWȩSQCQȩTGQS?JȩGAMLQȩMLȩGRQȩ
UC@QGRCȩRMȩCVNJ?GLȩRFCȩBGȎCPCLRȩRWNCQȩMDȩ
RP?AIGLEȩRCAFLMJMEWȩGRȩSQCQ
ȩQSAFȩ?QȩAMMIGCQ
ȩ
?LBȩFMUȩRFCWȩA?Lȩ?ȎCARȩSQCPȩCVNCPGCLAC�ȩ
2FCȩGAMLQȩ?PCȩNJ?ACBȩMLȩ?ȩ|QJGBGLEȩQA?JC}�ȩ?ȩ
user can click and drag the cursor along the 
QA?JCȩ?LBȩAFMMQCȩ?Lȩ?NNPMNPG?RCȩQCRRGLE�ȩ

#?AFȩQCRRGLEȩGLDMPKQȩSQCPQȩMDȩRFCȩNSPNMQCQȩ
DMPȩUFGAFȩRFCGPȩGLDMPK?RGMLȩGQȩ@CGLEȩ
AMJJCARCB�ȩ$MPȩCV?KNJC
ȩ?RȩMLCȩCLBȩMDȩRFCȩ
QA?JC
ȩRFCȩAMKN?LWȩUGJJȩAMJJCARȩGLDMPK?RGMLȩ
PCJCT?LRȩMLJWȩRMȩRFCȩGKKCBG?RCȩCVNCPGCLACȩ
MDȩRFCȩSQCPȩ�QSAFȩ?QȩPCKCK@CPGLEȩGRCKQȩ
NJ?ACBȩGLȩRFCGPȩMLJGLCȩ|QFMNNGLEȩ@?QICR}��ȩ
�RȩRFCȩMRFCPȩCLB
ȩRFCȩAMKN?LWȩUGJJȩQF?PCȩ
RFCȩSQCP�QȩNCPQML?JȩGLDMPK?RGMLȩUGRFȩRFGPBȩ
N?PRGCQȩDMPȩR?PECRCBȩ?BTCPRGQGLEȩNSPNMQCQ�ȩ

+MTGLEȩRFCȩASPQMPȩMTCPȩ?ȩBGȎCPCLRȩQCRRGLEȩ
PCTC?JQȩ?ȩJGQRȩMDȩ?ARGMLQȩRFCȩUC@QGRCȩLMUȩ 
will or will not take (e.g., remembering  
JME�GLȩBCR?GJQȩMPȩCL?@JGLEȩRFCȩSQCPȩRMȩQF?PCȩ
RFGLEQȩDPMKȩRFCȩUC@QGRCȩRFPMSEFȩQMAG?Jȩ
LCRUMPIGLEȩQCPTGACQ��

�

I
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ȩ ȩ zȩ 'LAJSBCȩBCR?GJQȩMDȩFMUȩSNB?RCQȩRMȩRFCȩ2CPKQȩUGJJȩ@CȩGLRPMBSACBȩ?LBȩFMUȩSQCPQȩK?WȩMNR�MSRȩMDȩACPR?GLȩAF?LECQ�

ȩ ȩ zȩ .PMTGBCȩ?ȩAF?LLCJȩDMPȩPCACGTGLEȩAMKNJ?GLRQȩ?@MSRȩ?JJCECBȩTGMJ?RGMLQȩMDȩRFCȩRCPKQ�

ȩ ȩ zȩ #QR?@JGQFȩ?ȩKCRFMBȩDMPȩAMKKSLGA?RGLEȩUGRFȩSQCPQȩ?@MSRȩQSAFȩAMKNJ?GLRQȩ?LBȩCL?@JGLEȩRFCKȩRMȩNPMTGBCȩ 
ȩ ȩ ȩ DSPRFCPȩGLDMPK?RGMLȩ?LBȩ|?NNC?J}ȩBCAGQGMLQȩ@WȩRFCȩAMKN?LW�

 � Choosing appropriate “language”: *?LES?ECȩA?Lȩ@Cȩ?ȩQCLQGRGTCȩGQQSC�ȩ&SK?LȩPGEFRQȩRCPKGLMJMEWȩK?Wȩ@Cȩ 
ȩ ȩ SLD?KGJG?Pȩ?LBȩSQGLEȩGRȩK?Wȩ@CȩAF?JJCLEGLEȩ?RȩȏPQRȩzȩ@MRFȩUGRFGLȩRFCȩAMKN?LWȩ?LBȩCVRCPL?JJW�ȩ$MPȩCV?KNJC
ȩ 
ȩ ȩ RFCPCȩK?Wȩ@CȩASJRSP?JȩAMLQGBCP?RGMLQȩRF?RȩK?ICȩRFCȩSQCȩMDȩFSK?LȩPGEFRQȩJ?LES?ECȩBGȑASJR
ȩN?PRGASJ?PJWȩUGRFȩ 
ȩ ȩ EMTCPLKCLRQ�ȩ'LȩQMKCȩA?QCQ
ȩRFCPCȩK?Wȩ@Cȩ?ȩEMMBȩPC?QMLȩRMȩ?TMGBȩFSK?LȩPGEFRQȩRCPKGLMJMEWȩGLȩRFCȩQFMPR� 
ȩ ȩ RCPKȩMPȩGLȩ?ȩN?PRGASJ?PȩQGRS?RGML�ȩ'RȩUGJJȩRFCLȩ@CȩGKNMPR?LRȩRF?Rȩ?RȩJC?QRȩRFMQCȩUFMȩJC?BȩMLȩRFCȩGQQSC
ȩ?LBȩ?LWȩ 
ȩ ȩ MRFCPQȩUFMȩPMSRGLCJWȩCLE?ECȩUGRFȩQR?ICFMJBCPQ
ȩF?TCȩ?LȩSLBCPQR?LBGLEȩMDȩGLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?Lȩ 
ȩ ȩ PGEFRQȩ?LBȩRFCGPȩGKNJGA?RGMLQȩDMPȩAMKN?LWȩNPMACQQCQ�ȩ'LȩRGKC
ȩGRȩK?Wȩ@CȩNMQQG@JCȩRMȩPCGLRPMBSACȩRFCȩJ?LES?ECȩ 
ȩ ȩ MDȩFSK?LȩPGEFRQȩRMȩQRPCLERFCLȩSLBCPQR?LBGLEȩMDȩRFCGPȩPCJCT?LACȩRMȩRFCȩAMKN?LW�QȩB?GJWȩ?ARGTGRGCQ�ȩȩ

         �JGELGLEȧ'LRCPL?JJWȧUGRFȧRFCȧ 
         Policy Commitment

ȧ .MQQG@JCȧ�NNPM?AFCQ

 �ȧ �JGELKCLRȧUGRFȧCVGQRGLEȧNMJGAGCQ�ȩ*?PECPȩ'!2ȩAMKN?LGCQȩ?PCȩJGICJWȩRMȩF?TCȩT?PGMSQȩCVGQRGLEȩGLRCPL?JȩNMJGAGCQ
ȩ 
ȩ ȩ NPMACQQCQȩ?LBȩK?L?ECKCLRȩQWQRCKQȩRF?RȩGLAMPNMP?RCȩ?QNCARQȩMDȩFSK?LȩPGEFRQ
ȩCTCLȩGDȩRFCWȩ?PCȩLMRȩCVNPCQQCBȩ 
ȩ ȩ GLȩ FSK?Lȩ PGEFRQȩ J?LES?EC�ȩ 2FGQȩ A?Lȩ @Cȩ FCJNDSJȩ GLȩ QFMUGLEȩ RF?Rȩ FSK?Lȩ PGEFRQȩ GQȩ LMRȩ ?ȩ LCUȩ GQQSCȩ DMPȩ RFCȩ 
ȩ ȩ AMKN?LW�ȩȩ'RȩGQȩ?JQMȩGKNMPR?LRȩRMȩAFCAIȩRF?RȩRFCQCȩMRFCPȩNMJGAGCQȩ?LBȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩFSK?Lȩ 
ȩ ȩ PGEFRQȩNMJGAWȩAMKKGRKCLR�ȩKC?LGLEȩRF?RȩRFCWȩPCGLDMPACȩP?RFCPȩRF?LȩUMPIȩ?E?GLQRȩMPȩAMLRP?BGARȩGR�

ȩ ȩ #V?KNJCQȩMDȩPCJCT?LRȩNMJGAGCQȩ?LBȩNPMACQQCQȩGLAJSBCȩRFMQCȩGLȩRFCȩ?PC?QȩMD�

ȩ ȩ zȩ .PMASPCKCLR�ȩ

ȩ ȩ zȩ &SK?Lȩ0CQMSPACQ�

ȩ ȩ zȩ 0CQC?PAFȩ?LBȩ"CTCJMNKCLR
"CQGEL�ȩ

ȩ ȩ zȩ *CE?J�

ȩ ȩ zȩ !MKKSLGA?RGMLQ
.S@JGAȩ�Ȏ?GPQ�

ȩ ȩ zȩ 0GQI�

ȩ ȩ zȩ !MPNMP?RCȩ0CQNMLQG@GJGRW
!10�

ȩ ȩ zȩ 1CASPGRW�

ȩ ȩ zȩ +?PICRGLEȩ?LBȩ1?JCQ�

ȩ ȩ �LRG�AMPPSNRGMLȩ NMJGAGCQȩ ?PCȩ ?JQMȩ PCJCT?LR�ȩ UFCPCȩ AMPPSNRGMLȩ ?LBȩ @PG@CPWȩ ?PCȩ ?AACNRCB
ȩ FSK?Lȩ PGEFRQȩ ?PCȩ 
ȩ ȩ P?PCJWȩPCQNCARCB�ȩ

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� $MPȩRFCȩNMJGAWȩAMKKGRKCLRȩRMȩ@CȩCȎCARGTCȩGLȩNP?ARGAC
ȩMRFCPȩNMJGAGCQȩ?LBȩNPMACQQCQȩ?APMQQȩRFCȩAMKN?LWȩ 
 need to be consistent with it. 

� 'KNJCKCLR?RGMLȩMDȩRFCȩAMKKGRKCLRȩLCCBQȩ?BCOS?RCȩQSNNMPRȩ?LBȩPCQMSPACQ
ȩGLAJSBGLEȩRFPMSEFȩJC?BCPQFGN
ȩ 
ȩ ?AAMSLR?@GJGRW
ȩGLACLRGTCQ
ȩ?LBȩRP?GLGLE�ȩ2FCQCȩD?ARMPQȩA?LȩBGPCARJWȩ?ȎCARȩQR?Ȏȩ?QQSKNRGMLQȩ?LBȩ?RRGRSBCQȩ 
ȩ ?@MSRȩ RFCȩ PCJCT?LACȩ MDȩ RFCȩ AMKKGRKCLRȩ RMȩ RFCGPȩ UMPIȩ ?LBȩ FCJNȩ CK@CBȩ GRȩ GLRMȩ RFCȩ AMKN?LW�Qȩ T?JSCQȩ 
 and culture.

DI
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 �ȧ 1R?PRGLEȧ C?PJW�ȧ |&SK?Lȧ PGEFRQȧ @Wȧ BCQGEL}�ȧ $MPȩ ?JJȩ '!2ȩ AMKN?LGCQ
ȩ RFCȩ 
ȩ ȩ NMRCLRG?JȩDMPȩFCGEFRCLGLEȩMPȩKGRGE?RGLEȩFSK?LȩPGEFRQȩPGQIȩGQȩMȓCLȩ@SGJRȩGLRMȩ 
ȩ ȩ RFCȩTCPWȩBCQGELȩMDȩRFCGPȩNPMBSARQ
ȩQCPTGACQȩ?LBȩRCAFLMJMEGCQ�ȩ'RȩGQȩRFCPCDMPCȩ 
ȩ ȩ APGRGA?Jȩ RMȩ CK@CBȩ FSK?Lȩ PGEFRQȩ DPMKȩ RFCȩ C?PJGCQRȩ BCQGELȩ NF?QCQȩ zȩ DMPȩ 
ȩ ȩ CV?KNJC
ȩ@WȩCLQSPGLEȩRF?RȩC?AFȩBCTCJMNKCLRȩRC?KȩF?Qȩ?RȩJC?QRȩMLCȩKCK@CPȩ 
ȩ ȩ RP?GLCBȩGLȩ?QQCQQGLEȩRFCȩFSK?LȩPGEFRQȩGKNJGA?RGMLQȩMDȩRFCȩNPMBSARQ
ȩQCPTGACQȩ 
ȩ ȩ ?LBȩ RCAFLMJMEGCQȩ @CGLEȩ BCTCJMNCB�ȩ #LEGLCCPQȩ A?Lȩ @PGLEȩ ?ȩ |QMJSRGMLQȩ 
ȩ ȩ BPGTCLȩ ?NNPM?AF}ȩ RMȩ RFCȩ NPCTCLRGMLȩ ?LBȩ KGRGE?RGMLȩ MDȩ LCE?RGTCȩ GKN?ARQȩ 
ȩ ȩ RFPMSEFȩ?NNPMNPG?RCȩBCQGELȩKMBGȏA?RGMLȩGLGRG?JJW
ȩ?LBȩRFPMSEFMSRȩRFCȩNPMBSAR
ȩ 
ȩ ȩ QCPTGACȩMPȩRCAFLMJMEW�QȩJGDCAWAJC�

 �ȧ #QR?@JGQFGLEȧ?AAMSLR?@GJGRW�ȩ'LRCPL?Jȩ?AAMSLR?@GJGRWȩDMPȩGKNJCKCLR?RGMLȩMDȩRFCȩ 
ȩ ȩ NMJGAWȩAMKKGRKCLRȩUGJJȩ@CȩGKNMPR?LRȩGLȩK?IGLEȩQSPCȩFSK?LȩPGEFRQȩGQȩQCCLȩ?Qȩ 
ȩ ȩ N?PRȩMDȩ|CTCPWMLC�QȩHM@}�ȩ�NNPM?AFCQȩA?LȩGLAJSBC�ȩ

ȩ ȩ zȩ %GTGLEȩPCQNMLQG@GJGRWȩDMPȩMTCPQCCGLEȩFSK?LȩPGEFRQȩGQQSCQȩRMȩ?LȩGLBGTGBS?Jȩ 
ȩ ȩ ȩ MPȩAMKKGRRCCȩMDȩRFCȩ M?PBȩMPȩMDȩQCLGMPȩK?L?ECKCLR
ȩQSAFȩ?Qȩ?Lȩ#RFGAQȩMPȩ 
ȩ ȩ ȩ 1SQR?GL?@GJGRWȩ!MKKGRRCC�ȩ

ȩ ȩ zȩ 0COSGPGLEȩ PCESJ?Pȩ PCNMPRGLEȩ RMȩ RFCȩ  M?PBȩ MLȩ FSK?Lȩ PGEFRQȩ PGQIQ
ȩ ?LBȩ 
ȩ ȩ ȩ ?LLS?JȩPCTGCUQȩMDȩQSAFȩPGQIQȩ@WȩRFCȩ M?PB�

ȩ ȩ zȩ 2WGLEȩQR?Ȏȩ?QQCQQKCLRQȩ?LBȩPCU?PBȩQWQRCKQȩRMȩGKNJCKCLR?RGMLȩMDȩRFCȩ 
ȩ ȩ ȩ NMJGAWȩAMKKGRKCLR�ȩ?LBȩBMGLEȩQMȩ?APMQQȩ?JJȩDSLARGMLQȩMPȩBCN?PRKCLRQ
ȩLMRȩ 
ȩ ȩ ȩ HSQRȩRFMQCȩUGRFȩJC?BȩPCQNMLQG@GJGRWȩDMPȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ .PMTGBGLEȩAJ?PGRWȩRMȩQ?JCQȩQR?ȎȩRF?RȩRFCWȩUGJJȩLMRȩ@CȩNCL?JGQCBȩDMPȩQR?JJGLEȩ 
ȩ ȩ ȩ MPȩRSPLGLEȩBMULȩNPM@JCK?RGAȩEMTCPLKCLRȩMPȩMRFCPȩPCOSCQRQȩ�QCCȩSection  
ȩ ȩ ȩ ''�!ȩ@CJMU��ȩ

ȩ ȩ zȩ  PGLEGLEȩ RFCȩ Q?JCQȩ DSLARGMLȩ GL�FMSQC�ȩ ?LBȩ JMA?RGLEȩ BCAGQGML�K?IGLEȩ 
ȩ ȩ ȩ ?SRFMPGRWȩGLȩQSAFȩQGRS?RGMLQȩ?RȩKMPCȩQCLGMPȩJCTCJQ�

ȩ ȩ zȩ 5FCPCȩ?ȩAMKN?LWȩF?Qȩ JMA?JȩQR?Ȏ
ȩCQR?@JGQFGLEȩ JMA?JȩK?L?ECKCLR�JCTCJȩ 
ȩ ȩ ȩ MTCPQGEFRȩMDȩRFCȩNMJGAWȩAMKKGRKCLRȩ?LBȩCLQSPGLEȩRFCWȩF?TCȩ?LȩCȎCARGTCȩ 
ȩ ȩ ȩ AF?LLCJȩMDȩAMKKSLGA?RGMLȩUGRFȩPCEGML?JȩMPȩAMPNMP?RCȩFC?BOS?PRCPQ�ȩ2FGQȩ 
ȩ ȩ ȩ A?LȩFCJNȩRFCKȩ?AACQQȩQSNNMPRȩ?LBȩ?BTGACȩMLȩCKCPEGLEȩGQQSCQ
ȩ?QȩUCJJȩ?Qȩ 
ȩ ȩ ȩ NPMTGBGLEȩ?ȩN?RFU?WȩDMPȩ?NNPMNPG?RCȩCQA?J?RGMLȩUFCLȩNPM@JCKQȩMAASP�ȩ

 �ȧ 2P?GLGLEȧ?LBȧ?U?PCLCQQ�P?GQGLE�ȩ!MJJC?ESCQȩMLȩRFCȩRCAFLGA?JȩQGBCQȩMDȩRFCȩ 
ȩ ȩ @SQGLCQQȩUGJJȩ@CȩKMPCȩJGICJWȩRMȩR?ICȩFSK?LȩPGEFRQȩGLRMȩ?AAMSLRȩGLȩRFCGPȩUMPIȩ 
ȩ ȩ GDȩ RFCWȩ SLBCPQR?LBȩUF?Rȩ RFCWȩ ?PCȩ ?@MSR
ȩ RFCGPȩ PCJCT?LACȩ RMȩ RFCȩ AMKN?LW
ȩ 
ȩ ȩ RFCGPȩQGELGȏA?LACȩ RMȩ RFCGPȩMULȩPCQNMLQG@GJGRGCQ
ȩ?LBȩ RFCȩQRCNQȩ RFCWȩLCCBȩRMȩ 
ȩ ȩ R?IC�ȩ 2FCPCȩ ?PCȩ T?PGMSQȩU?WQȩ RF?Rȩ '!2ȩ AMKN?LGCQȩ A?Lȩ |BCKWQRGDW}ȩ FSK?Lȩ 
ȩ ȩ PGEFRQȩGLȩRFGQȩU?W
ȩGLAJSBGLE�

ȩ ȩ zȩ .PMTGBGLEȩRP?GLGLEȩDMPȩQR?ȎȩUGRFGLȩICWȩDSLARGMLQȩ�QSAFȩ?QȩQ?JCQȩ?LBȩJCE?J�ȩ 
ȩ ȩ ȩ ?LBȩDMPȩRCAFLGA?JȩQNCAG?JGQRQȩ�CQNCAG?JJWȩCLEGLCCPQ��

ȩ ȩ zȩ 3QGLEȩ |C�JC?PLGLE}ȩ KMBSJCQ
ȩ AMK@GLCBȩ UGRFȩ GL�NCPQMLȩ RP?GLGLE 
ȩ ȩ ȩ AMKNMLCLRQ
ȩRMȩ@SGJBȩILMUJCBECȩ?LBȩQIGJJQ
ȩGLAJSBGLEȩRFPMSEFȩRFCȩQF?PGLEȩ 
ȩ ȩ ȩ MDȩBGJCKK?QȩCVNCPGCLACBȩ@WȩAMJJC?ESCQȩ?LBȩFMUȩRFCWȩBC?JRȩUGRFȩRFCK�ȩ

ȩ ȩ zȩ #QR?@JGQFGLEȩDMA?JȩNMGLRQȩRMȩQSNNMPRȩQR?ȎȩGLȩ?LQUCPGLEȩRFCGPȩOSCQRGMLQȩ?LBȩ 
ȩ ȩ ȩ UMPIGLEȩRFPMSEFȩBGJCKK?Q�

ȩ ȩ zȩ .PCN?PGLEȩ K?RCPG?Jȩ RMȩ AJC?PJWȩ CVNJ?GLȩ |UFWȩ FSK?Lȩ PGEFRQȩ K?RRCPQ}ȩ RMȩ 
ȩ ȩ ȩ RFCȩ@SQGLCQQ�ȩ

ȩ ȩ zȩ #LE?EGLEȩ JCEGRGK?RCȩ RP?BCȩSLGMLQȩMPȩUMPICPȩ PCNPCQCLR?RGTCQȩ RMȩ QSNNMPRȩ 
ȩ ȩ ȩ CȎMPRQȩRMȩP?GQCȩ?U?PCLCQQȩ?KMLEȩUMPICPQȩMDȩRFCȩNMJGAWȩAMKKGRKCLR�

Example: Raising Awareness of the 
Risks Facing Student and Trainee 
Workers  

#LE?EGLEȩQRSBCLRȩ?LBȩRP?GLCCȩUMPICPQȩGQȩ
?ȩEPMUGLEȩNFCLMKCLMLȩGLȩRFCȩ'!2ȩQCARMP
ȩ
N?PRGASJ?PJWȩGLȩK?LSD?ARSPGLEȩAMLRCVRQ�ȩ'Lȩ
QMKCȩAMSLRPGCQ
ȩQAFMMJQȩK?WȩK?ICȩQSAFȩ
UMPICPQ�ȩBGNJMK?QȩMPȩBCEPCCQȩAMLBGRGML?Jȩ
MLȩRFCGPȩQR?WGLEȩGLȩ?ȩHM@ȩDMPȩ?ȩQCRȩNCPGMBȩ
MDȩRGKC
ȩJC?TGLEȩRFCKȩCVNMQCBȩRMȩNMRCLRG?Jȩ
CVNJMGR?RGMLȩGLȩRFCȩUMPINJ?AC�ȩ!MKN?LGCQȩ
F?TCȩAMKKGRRCBȩRMȩT?PGMSQȩKC?QSPCQȩ
to combat this risk including: ensuring 
GLRCPLQFGNQȩ?PCȩGLȩJGLCȩUGRFȩ?ȩQRSBCLR�Qȩ
CBSA?RGML?Jȩ@?AIEPMSLBȩ?LBȩ?QNGP?RGMLQȩ
�GLQRC?BȩMD
ȩC�E�
ȩ?SRMK?RGA?JJWȩNSRRGLEȩRFCKȩ
RMȩUMPIȩMLȩRFCȩNPMBSARGMLȩJGLC��ȩN?WGLEȩ
RFCKȩRFCȩQ?KCȩCLRPWȩJCTCJȩU?ECȩ?QȩPCESJ?Pȩ
UMPICPQ�ȩCLQSPGLEȩN?WKCLRQȩ?PCȩK?BCȩ
BGPCARJWȩRMȩGLRCPLQȩ?LBȩNPMFG@GRGLEȩRFCGPȩ
QAFMMJȩDPMKȩAF?PEGLEȩRFCKȩ?ȩDCC�ȩAJ?PGDWGLEȩ
GLȩ?EPCCKCLRQȩRF?RȩGLRCPLQȩ?PCȩDPCCȩRMȩ
JC?TCȩ?Rȩ?LWȩRGKC�ȩNPMFG@GRGLEȩMTCPRGKC�ȩ?LBȩ
NPMTGBGLEȩDMPȩPCKCBG?RGMLȩMDȩ?LWȩ@PC?AFCQ�ȩ

One BCTGACȧK?LSD?ARSPCPȧhas instituted 
?ȩRP?GLGLEȩNPMEP?KȩDMPȩGLRCPLQȩ?LBȩRFCGPȩ
QAFMMJQ
ȩ@CDMPCȩRFCȩGLRCPLȩR?ICQȩSNȩRFCȩHM@
ȩ
?@MSRȩRFCȩAMKKGRKCLRQȩK?BCȩ@WȩQSNNJGCPȩ
D?ARMPGCQ
ȩ?QȩUCJJȩ?QȩPSLLGLEȩ?U?PCLCQQ�
P?GQGLEȩUMPIQFMNQȩDMPȩQSNNJGCPQȩRFCKQCJTCQ�

�

I
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ȩ ȩ zȩ 5FCPCȩ PCJCT?LR
ȩ MPE?LGQGLEȩ GL�AMSLRPWȩ UMPIQFMNQȩ RMȩ PM?B�RCQRȩ RFCȩ ?NNJGA?RGMLȩ MDȩ RFCȩ NMJGAWȩ GLȩ 
   challenging scenarios.

ȩ '!2ȩAMKN?LGCQȩQFMSJBȩNPGMPGRGQCȩ?U?PCLCQQ�P?GQGLEȩ?LBȩMȎCPQȩMDȩCVNCPRȩ?QQGQR?LACȩGLȩAMLRCVRQȩUFCPCȩRFCȩPGQIQȩ 
ȩ MDȩFSK?LȩPGEFRQȩGKN?ARQȩ?PCȩEPC?RCQR�

         Applying the Commitment to  
         Business Relationships

ȧ .MQQG@JCȧ�NNPM?AFCQ

 � Getting it right from the start:ȩ+?LWȩMDȩ?Lȩ'!2ȩAMKN?LW�QȩFSK?LȩPGEFRQȩPGQIQȩzȩ?LBȩGRQȩA?N?AGRWȩRMȩKGRGE?RCȩ 
ȩ ȩ RFCKȩzȩ?PCȩCQR?@JGQFCBȩGLȩRFCȩRCPKQȩMDȩ GRQȩAMLRP?ARQȩUGRFȩ@SQGLCQQȩN?PRLCPQ
ȩUFGAFȩK?WȩGLAJSBCȩQSNNJGCPQ
ȩ 
ȩ ȩ PCQCJJCPQ
BGQRPG@SRMPQ
ȩASQRMKCPQȩ?LBȩSQCPQȩ�GLAJSBGLEȩEMTCPLKCLRQ�ȩ?LBȩQR?RC�MULCBȩCLRCPNPGQCQ�ȩ1R?ȎȩUGRFȩ 
ȩ ȩ PCQNMLQG@GJGRWȩDMPȩLCEMRG?RGLEȩ?LBȩAMLAJSBGLEȩAMLRP?ARQȩ?LBȩMRFCPȩ?EPCCKCLRQȩUGRFȩ@SQGLCQQȩN?PRLCPQȩLCCBȩ 
  clear guidance, including on:

ȩ ȩ zȩ 2FCȩGKNMPR?LACȩMDȩQNCAGDWGLEȩGLȩRFCȩ?EPCCKCLRȩUFMȩF?QȩPCQNMLQG@GJGRWȩDMPȩ?BBPCQQGLEȩFSK?LȩPGEFRQȩPGQIQȩ 
ȩ ȩ ȩ GLȩRFCȩPCJ?RGMLQFGN�

ȩ ȩ zȩ 5F?Rȩ PCQMSPACQȩ UGJJȩ @Cȩ PCOSGPCBȩ RMȩ CLQSPCȩ PCQNCARȩ DMPȩ FSK?Lȩ PGEFRQȩ ?LBȩ UFCPCȩ RFMQCȩ PCQMSPACQȩ UGJJȩ 
ȩ ȩ ȩ AMKCȩDPMK�ȩ

ȩ ȩ zȩ &MUȩGKNJCKCLR?RGMLȩMDȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩUGJJȩ@CȩKMLGRMPCBȩ?LBȩBGQASQQCBȩUGRFȩ@SQGLCQQȩN?PRLCPQ�ȩ 
   For more on these issues, see 1CARGMLȩ'''�".

ȩ ȩ �Lȩ '!2ȩ AMKN?LW�Qȩ @SQGLCQQȩ N?PRLCPQȩ F?TCȩ RFCGPȩ MULȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ FSK?Lȩ PGEFRQȩ RFPMSEFMSRȩ 
ȩ ȩ RFCGPȩ MNCP?RGMLQ�ȩ &MUCTCP
ȩ RFCȩ AMKN?LWȩ LCCBQȩ RMȩ ILMUȩ RMȩ UF?Rȩ CVRCLRȩ GRQȩ N?PRLCPQȩ ?PCȩ KCCRGLEȩ RFCGPȩ 
ȩ ȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ GLȩ MPBCPȩ RMȩ @Cȩ AMLȏBCLRȩ zȩ ?LBȩ RMȩ @Cȩ ?@JCȩ RMȩ QFMUȩ zȩ RF?Rȩ GRȩ GQȩKCCRGLEȩ GRQȩ MULȩ 
ȩ ȩ PCQNMLQG@GJGRW�ȩ1MȩAMKN?LGCQȩUGJJȩ?JQMȩU?LRȩRMȩAMLQGBCP�ȩ

ȩ ȩ zȩ *MMIGLEȩDMPȩCTGBCLACȩSN�DPMLRȩRF?RȩRFCȩ@SQGLCQQȩN?PRLCPȩF?QȩRFCȩA?N?AGRWȩ?LBȩUGJJȩRMȩAMKNJWȩUGRFȩFSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩNPMTGQGMLQ�

ȩ ȩ zȩ !J?PGDWGLEȩRF?RȩRFCȩAMKN?LWȩCVNCARQȩGRQȩ@SQGLCQQȩN?PRLCPQȩ�CQNCAG?JJWȩQSNNJGCPQȩ?LBȩPCQCJJCPQ
BGQRPG@SRMPQ�ȩ 
ȩ ȩ ȩ RMȩ|N?QQȩML}ȩCVNCAR?RGMLQȩRMȩPCQNCARȩFSK?LȩPGEFRQȩRMȩRFCGPȩMULȩ@SQGLCQQȩN?PRLCPQ
ȩ?LBȩQCCIGLEȩCTGBCLACȩ 
ȩ ȩ ȩ RF?RȩRFCWȩBMȩQMȩUFCPCTCPȩNMQQG@JC�

#I

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩFSK?LȩPGEFRQȩNMJGAWȩAMKKGRKCLRȩLCCBQȩRMȩ@CȩCK@CBBCBȩGLȩFMUȩ?Lȩ'!2ȩAMKN?LWȩAMLBSARQȩGRQȩ@SQGLCQQȩ 
ȩ PCJ?RGMLQFGNQȩDPMKȩRFCGPȩC?PJGCQRȩQR?ECQ
ȩGLAJSBGLEȩGLȩRFCȩRCPKQȩMDȩAMLRP?ARQ�ȩ2FGQȩK?ICQȩGRȩAJC?PȩRF?RȩRFCQCȩ 
ȩ CVNCAR?RGMLQȩ?PCȩLMRȩ|LCEMRG?@JCȩCVRP?Q}�

� #K@CBBGLEȩ RFCȩ NMJGAWȩ AMKKGRKCLRȩ GLRMȩ RFCȩ RCPKQȩ MDȩ AMLRP?ARQȩ ?LBȩ MRFCPȩ ?EPCCKCLRQȩ GLAPC?QCQȩ RFCȩ 
ȩ AMKN?LW�Qȩ JCTCP?ECȩ zȩ RF?Rȩ GQ
ȩ GRQȩ ?@GJGRWȩ RMȩ GLȐSCLACȩ @CF?TGMSPȩ zȩ GLȩ RFMQCȩ PCJ?RGMLQFGNQ�ȩ 'Rȩ A?Lȩ J?Wȩ RFCȩ 
ȩ DMSLB?RGMLQȩDMPȩPCESJ?PȩCLE?ECKCLRȩRMȩBGQASQQȩMPȩPCTGCUȩRFCȩK?L?ECKCLRȩMDȩFSK?LȩPGEFRQȩPGQIQ�

�

I
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5FCPCȧRMȧ1R?PR
$MPȩ AMKN?LGCQȩ RF?Rȩ ?PCȩ HSQRȩ QR?PRGLEȩ RMȩ BCTCJMNȩ ?ȩ FSK?Lȩ PGEFRQȩ NMJGAWȩ AMKKGRKCLR
ȩ RFCȩ DMJJMUGLEȩ ?PCȩ QMKCȩ
NPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�

"GQASQQȧWMSPȧȏLBGLEQȧUGRFȧQCLGMPȧK?L?ECKCLRȧ?LBȧQCCIȧQSNNMPRȧDMPȧRFCȧBCTCJMNKCLRȧMDȧ?ȧFSK?LȧPGEFRQȧ
NMJGAWȧAMKKGRKCLRȧ?LBȧQRCNQȧRMȧCK@CBȧGRȧ?APMQQȧRFCȧAMKN?LW�

!MLQGBCPȧFMUȧWMSȧAMSJBȧQR?PRȧRMȧCK@CBȧPCQNCARȧDMPȧFSK?LȧPGEFRQȧGLȧAMKN?LWȧNMJGAGCQȧ?LBȧNPMACQQCQȧ�CE
ȧ?ȧ
QCLGMPȧNMGLRȧMDȧ?AAMSLR?@GJGRW�ȧQR?ȎȧRP?GLGLE�ȧ?ȧLCRUMPIȧMDȧAF?KNGMLQ��

2?JIȧUGRFȧGLRCPL?JȧAMJJC?ESCQȧ?LBȧCVRCPL?JȧCVNCPRQȧ?@MSRȧUF?RȧRFCWȧQCCȧ?QȧRFCȧAMKN?LW�QȧJC?BGLEȧFSK?Lȧ
PGEFRQȧPGQIQ�ȧ

0CTGCUȧWMSPȧCVGQRGLEȧNMJGAGCQ
ȧNPMACQQCQȧ?LBȧDSLARGML?JȧPCQNMLQG@GJGRGCQȧRMȧQCCȧUFCPCȧRFCWȧ?JPC?BWȧAMTCPȧ
FSK?LȧPGEFRQȧ�CE
ȧFC?JRFȧ?LBȧQ?DCRW
ȧNPGT?AW
ȧFSK?LȧPCQMSPACQ�ȧ?LBȧUFCPCȧRFCPCȧK?Wȧ@CȧE?NQ�ȧ

Read 'TL@M«1HFGSR«3Q@MRK@SDC ?LBȧJMMIȧ?RȧRFCȧ SQGLCQQȧ?LBȧ&SK?Lȧ0GEFRQȧ0CQMSPACȧ!CLRPCȧUC@QGRCȧ
�UUU�@SQGLCQQ�FSK?LPGEFRQ�MPE�ȧRMȧ@SGJBȧ?LȧSLBCPQR?LBGLEȧMDȧFSK?LȧPGEFRQȧGQQSCQȧDMPȧRFCȧ'!2ȧQCARMP�ȧ

�

I

http://www2.ohchr.org/english/issues/globalization/business/docs/Human_Rights_Translated_web.pdf
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Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ 
ȩ!
ȩ"ȩ?LBȩ#ȩ?@MTC�ȩȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩ
UFGAFȩ?ȩAMKN?LW�QȩNMJGAWȩAMKKGRKCLR
ȩ?LBȩ GRQȩCȎMPRQȩRMȩCK@CBȩGRȩ?APMQQȩRFCȩ@SQGLCQQ
ȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ
%SGBGLEȩ.PGLAGNJCQ�ȩ

I-A !BȎKFKD�QEB� LKQBKQ�LC�>�-LIF@V� LJJFQJBKQ�

� 'DȩUCȩGLAJSBCȩMSPȩJC?BGLEȩFSK?LȩPGEFRQȩPGQIQȩGLȩMSPȩNMJGAWȩAMKKGRKCLR
ȩFMUȩBGBȩUCȩGBCLRGDWȩ 
ȩȩȩȩRFCȩPGQIQ�ȩ

� &MUȩUGJJȩMSPȩNMJGAWȩAMKKGRKCLRȩAMNCȩUGRFȩK?HMPȩAF?LECQȩGLȩRFCȩAMKN?LW�QȩMNCP?RGLEȩAMLRCVRQȩ 
ȩȩȩȩMPȩGLȩPCJCT?LRȩRCAFLMJMEW�ȩ

I-B Developing the Policy Commitment 

� 5F?RȩGLRCPL?Jȩ?LBȩCVRCPL?JȩCVNCPRGQCȩF?TCȩUCȩBP?ULȩMLȩGLȩBCTCJMNGLEȩRFCȩAMKKGRKCLR�

� &?QȩRFCȩAMKKGRKCLRȩ@CCLȩRCQRCBȩUGRFȩPCNPCQCLR?RGTCQȩMDȩICWȩQR?ICFMJBCPȩEPMSNQ�ȩ'DȩLMR
ȩ?PCȩUCȩ 
ȩȩȩȩAMLȏBCLRȩRF?RȩGRȩUGJJȩ@CȩSLBCPQRMMBȩ?LBȩQSNNMPRCBȩ@WȩKCK@CPQȩMDȩRFMQCȩEPMSNQ�

I-C Communicating the Policy Commitment 

� &?QȩRFCȩAMKKGRKCLRȩ@CCLȩ?NNPMTCBȩ?RȩRFCȩKMQRȩQCLGMPȩJCTCJQȩMDȩRFCȩAMKN?LW�

� &MUȩGQȩRMNȩJC?BCPQFGNȩAMKKGRKCLRȩRMȩRFCȩNMJGAWȩAMKKSLGA?RCBȩGLRCPL?JJW�ȩ&MUȩGQȩGRȩ 
ȩȩȩȩAMKKSLGA?RCBȩNS@JGAJW�ȩ

� 5F?Rȩ?NNPMNPG?RCȩKC?LQȩF?TCȩUCȩDMSLBȩRMȩAMKKSLGA?RCȩMSPȩAMKKGRKCLRȩRMȩASQRMKCPQȩ?LBȩ 
ȩȩȩȩSQCPQ
ȩ?LBȩ?LWȩMRFCPȩICWȩQR?ICFMJBCPȩEPMSNQȩRF?RȩUCȩK?WȩGKN?ARȩSNML�ȩ

I-D Aligning Internally with the Policy Commitment 

� 5F?RȩQRCNQȩF?TCȩUCȩR?ICLȩRMȩPCTGCUȩUFCRFCPȩMSPȩCVGQRGLEȩNMJGAGCQȩ?LBȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩ 
ȩȩȩȩUGRFȩRFCȩNMJGAWȩAMKKGRKCLR�

� &MUȩF?TCȩUCȩQMSEFRȩRMȩGLRCEP?RCȩAMLQGBCP?RGMLȩMDȩFSK?LȩPGEFRQȩGLRMȩRFCȩBCQGELȩNF?QCȩMDȩMSPȩ 
ȩȩȩȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQ�ȩ

� "MȩMSPȩRP?GLGLEȩKCRFMBQȩ?LBȩK?RCPG?JQȩR?ICȩDSJJȩ?AAMSLRȩMDȩRFCȩNMJGAWȩAMKKGRKCLR�ȩ&MUȩBMȩUCȩ 
ȩȩȩȩILMUȩGDȩRFCWȩ?PCȩCȎCARGTC�ȩ

� 5FCPCȩBMCQȩ?AAMSLR?@GJGRWȩDMPȩGKNJCKCLR?RGMLȩMDȩRFCȩNMJGAWȩQGR�ȩ�PCȩRFCPCȩ?NNPMNPG?RCȩGLACLRGTCQȩ 
ȩȩȩȩ?LBȩPCQMSPACQȩGLȩNJ?ACȩRMȩKCCRȩRFCȩAMKKGRKCLRȩGLȩNP?ARGAC�

I-E Applying the Commitment to Business Relationships 

� &MUȩGQȩRFCȩNMJGAWȩAMKKGRKCLRȩR?ICLȩGLRMȩ?AAMSLRȩGLȩMSPȩPCJ?RGMLQFGNQȩUGRFȩ@SQGLCQQȩN?PRLCPQ
ȩ 
ȩȩȩȩGLAJSBGLEȩQSNNJGCPQ
ȩPCQCJJCPQ
BGQRPG@SRMPQ
ȩASQRMKCPQȩ?LBȩSQCPQ
ȩ?LBȩHMGLRȩTCLRSPCȩN?PRLCPQ�ȩ

� "MȩPCJCT?LRȩQR?ȎȩF?TCȩRFCȩESGB?LACȩ?LBȩQSNNMPRȩRF?RȩRFCWȩLCCBȩRMȩP?GQCȩRFCQCȩGQQSCQȩ?RȩRFCȩ 
ȩȩȩȩC?PJGCQRȩQR?ECQȩMDȩRFMQCȩPCJ?RGMLQFGNQ�

�
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Assessing Human     
0GEFRQȩ'KN?ARQ

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � �QQCQQGLEȩGQȩRFCȩNPMACQQȩ@WȩUFGAFȩRFCȩAMKN?LWȩE?RFCPQȩRFCȩ@?QGAȩGLDMPK?RGMLȩGRȩLCCBQȩGLȩMPBCPȩRMȩ 
ȩ ȩ ILMUȩUF?RȩGRQȩFSK?LȩPGEFRQȩPGQIQȩ?PCȩQMȩGRȩA?LȩPCKMTCȩMPȩPCBSACȩRFCK�ȩ

 � 'Rȩ GQȩ RFCȩ QR?PRGLEȩ NMGLRȩ DMPȩ ?ȩ AMKN?LWȩ RMȩ SLBCPQR?LBȩ FMUȩ RMȩ RP?LQJ?RCȩ GRQȩ FSK?Lȩ PGEFRQȩ NMJGAWȩ 
ȩ ȩ AMKKGRKCLRȩGLRMȩNP?ARGAC�ȩ

 � 'LTMJTGLEȩ BGȎCPCLRȩ N?PRQȩ MDȩ RFCȩ AMKN?LWȩ GLȩ RFCȩ ?QQCQQKCLRȩ NPMACQQȩ FCJNQȩ RMȩ @SGJBȩ QF?PCB 
ȩ ȩȩ PCQNMLQG@GJGRWȩDMPȩ?BBPCQQGLEȩRFCȩNMRCLRG?JȩGKN?ARQȩGBCLRGȏCB�ȩȩ

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB�

II

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� !MKN?LGCQȩLCCBȩRMȩGBCLRGDWȩ?LBȩ?QQCQQȩ?LWȩLCE?RGTCȩGKN?ARQȩMLȩFSK?LȩPGEFRQȩUGRFȩUFGAFȩRFCWȩK?Wȩ@Cȩ 
ȩ GLTMJTCB�ȩ2FGQȩGLAJSBCQ�ȩ

 � �ARS?JȩGKN?ARQȩ�N?QRȩMPȩASPPCLR�ȩ?LBȩNMRCLRG?JȩGKN?ARQȩ�RFMQCȩNMQQG@JCȩGLȩRFCȩDSRSPC��ȩ

 � 'KN?ARQȩ DPMKȩ RFCȩ AMKN?LW�Qȩ MULȩ?ARGTGRGCQȩ ?LBȩ DPMKȩ GRQȩ @SQGLCQQȩ PCJ?RGMLQFGNQȩ zȩ BGPCARȩ 
ȩ ȩ PCJ?RGMLQFGNQȩ?LBȩRFMQCȩMLCȩMPȩKMPCȩQRCNQȩPCKMTCB�

� 2FCȩDMASQȩKSQRȩ@CȩMLȩPGQIQȩRMȩRFCȩFSK?LȩPGEFRQȩMDȩNCMNJC
ȩ?QȩBGQRGLARȩDPMKȩPGQIQȩRMȩRFCȩ@SQGLCQQȩGRQCJD
ȩ 
ȩ ?JRFMSEFȩRFCȩRUMȩ?PCȩGLAPC?QGLEJWȩPCJ?RCB�ȩ

!MLQSJRGLEȧ�ȎCARCBȧ1R?ICFMJBCPQ
#

"P?UGLEȧMLȧ#VNCPRGQC
D

0CTGCUGLEȧ SQGLCQQȧ0CJ?RGMLQFGNQ
C

3LBCPQR?LBGLEȧ7MSPȧ-NCP?RGLEȧ!MLRCVR
B

Building a Systematic Approach to AssessmentA
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         Building a Systematic Approach  
         to Assessment

ȧ .MQQG@JCȧ�NNPM?AFCQ

 � On-going assessment: 1GLACȩFSK?LȩPGEFRQȩBSCȩBGJGECLACȩLCCBQȩRMȩ@Cȩ?LȩML�EMGLEȩNPMACQQ
ȩ'!2ȩAMKN?LGCQȩUGJJȩ 
ȩ ȩ U?LRȩRMȩ?QQCQQȩRFCGPȩNMRCLRG?JȩGKN?ARQȩ?RȩICWȩKMKCLRQ�ȩȩ2FCQCȩ?PCȩJGICJWȩRMȩGLAJSBC�

ȩ ȩ zȩ 2FCȩQR?PRȩMDȩ?ȩLCUȩ?ARGTGRWȩ�JGICȩRFCȩBCTCJMNKCLRȩMDȩ?ȩLCUȩNPMBSAR
ȩQCPTGACȩMPȩRCAFLMJMEW��ȩ

ȩ ȩ zȩ 2FCȩQR?PRȩMDȩ?ȩLCUȩ@SQGLCQQȩPCJ?RGMLQFGN�ȩ

ȩ ȩ zȩ +?HMPȩLCUȩBCAGQGMLQȩMPȩAF?LECQȩGLȩRFCȩ@SQGLCQQȩ�QSAFȩ?QȩCLRPWȩGLRMȩ?ȩLCUȩK?PICR��ȩ

ȩ ȩ zȩ !F?LECQȩ GLȩ RFCȩ MNCP?RGLEȩ CLTGPMLKCLRȩ �QSAFȩ ?Qȩ PGQGLEȩ QMAG?Jȩ RCLQGMLQȩ MPȩ EMTCPLKCLRȩ PCNPCQQGMLȩ GLȩ ?ȩ 
ȩ ȩ ȩ N?PRGASJ?PȩAMSLRPW��

ȩ ȩ �QQCQQKCLRQȩUGJJȩ LCCBȩ RMȩ AMLQGBCPȩ RFCȩ DSJJȩ JGDCȩ AWAJCȩ MDȩ ?ȩ NPMBSAR
ȩ QCPTGACȩ MPȩ RCAFLMJMEWȩ �DPMKȩ QMSPAGLEȩ 
ȩ ȩ RFPMSEFȩK?LSD?ARSPGLE
ȩSQCȩ?LBȩBGQNMQ?J�
ȩ?LBȩUGJJȩLCCBȩSNB?RGLEȩUFCLȩK?RCPG?JȩAF?LECQȩMAASPȩ�QSAFȩ?QȩLCUȩ 
ȩ ȩ DSLARGML?JGRW
ȩLCUȩGLDP?QRPSARSPC
ȩMPȩLCUȩMNCP?RGLEȩAMLRCVRQ��ȩ'RȩA?Lȩ@CȩAF?JJCLEGLEȩRMȩ?QQCQQȩRFCȩFSK?LȩPGEFRQȩ 
ȩ ȩ PGQIQȩ?PGQGLEȩDPMKȩGLBGTGBS?JȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQȩ@CA?SQCȩMDȩRFCȩQNCCBȩ?RȩUFGAFȩRFCWȩ?PCȩNSRȩ 
ȩ ȩ RMȩLCUȩSQCȩ?LBȩRFCȩ?QQMAG?RCBȩLCCBȩRMȩAMLQR?LRJWȩSNB?RC
ȩPCDPCQFȩMPȩNF?QCȩRFCKȩMSR�ȩ-LCȩ?NNPM?AFȩGQȩRMȩ 
ȩ ȩ ?QQCQQȩRFCȩPGQIȩMDȩA?RCEMPGCQȩMDȩNPMBSARȩMPȩQCPTGACȩ?LBȩ?NNJWȩJCQQMLQȩDPMKȩCVGQRGLEȩA?RCEMPGCQȩRMȩRFCȩBCQGELȩ 
ȩ ȩ NF?QCȩMDȩLCUȩNPMBSARQȩMPȩQCPTGACQ�ȩ

ȩ ȩ 1MKCȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQȩUGJJȩNMQCȩN?PRGASJ?PȩPGQIQȩRF?Rȩ'!2ȩAMKN?LGCQȩLCCBȩRMȩ@Cȩ?JCPRȩRM�ȩ$MPȩ 
  more on this, see 1CARGMLȩ''�! below. 

 � Stand-alone or integrated processes: '!2ȩAMKN?LGCQȩK?WȩAFMMQCȩRMȩF?TCȩQR?LB�?JMLCȩNPMACQQCQȩDMPȩ?QQCQQGLEȩ 
ȩ ȩ FSK?LȩPGEFRQȩGKN?ARQ
ȩMPȩRMȩGLRCEP?RCȩFSK?LȩPGEFRQȩGLRMȩCVGQRGLEȩNPMACQQCQ�ȩ�ȩP?LECȩMDȩCVGQRGLEȩNPMACQQCQȩ 
ȩ ȩ K?WȩNPMTGBCȩT?JS?@JCȩGLDMPK?RGMLȩ?@MSRȩFSK?LȩPGEFRQȩPGQIQ
ȩGLAJSBGLEȩRFMQCȩGLTMJTGLE�ȩ

  'RȩA?Lȩ@CȩFCJNDSJȩRMȩAJC?PJWȩAMKKSLGA?RCȩRMȩQR?ICFMJBCPQȩUF?RȩRFCȩAMKN?LW�QȩQR?LB?PBȩNPMACQQCQȩDMPȩ?QQCQQGLEȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ AMLQGQRȩ MD
ȩ GLAJSBGLEȩ UFMȩ GQȩ RWNGA?JJWȩ AMLQSJRCBȩ ?LBȩ UFCLȩ QSAFȩ ?QQCQQKCLRQȩ 
ȩ ȩ RWNGA?JJWȩMAASP�ȩ

AII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ?QQCQQKCLRȩMDȩFSK?LȩPGEFRQȩPGQIQȩLCCBQȩRMȩ@Cȩ?LȩML�EMGLEȩNPMACQQ
ȩPCNC?RCBȩUFCLCTCPȩPGQIQȩRMȩFSK?Lȩ 
ȩ PGEFRQȩK?WȩQS@QR?LRG?JJWȩAF?LEC
ȩ?LBȩLMRȩHSQRȩ?ȩMLC�MȎȩNPMACQQȩAMLBSARCBȩDMPȩRFCȩBCTCJMNKCLRȩMDȩ?ȩLCUȩ 
ȩ RCAFLMJMEW
ȩCLRPWȩGLRMȩ?ȩLCUȩK?PICR
ȩMPȩUFCLȩPCOSGPCBȩ@WȩJ?U�

� $MPK?JȩGKN?ARȩ?QQCQQKCLRQȩNJ?Wȩ?LȩGKNMPR?LRȩPMJC�ȩ@SRȩRFCPCȩK?Wȩ@CȩMRFCPȩGKNMPR?LRȩQMSPACQȩMDȩGLDMPK?RGMLȩ 
ȩ MLȩGKN?ARQ
ȩQSAFȩ?QȩLCUQȩMPȩCVNCPRȩPCNMPRQ
ȩGQQSCQȩP?GQCBȩ@Wȩ,%-QȩMPȩRP?BCȩSLGMLQ
ȩ?LBȩMNCP?RGML?J�JCTCJȩ 
ȩ EPGCT?LACȩKCAF?LGQKQ�

ȩ ȩ zȩ *CE?Jȩ"SCȩ"GJGECLAC�ȩ

ȩ ȩ zȩ .PGT?AW�ȩ

ȩ ȩ zȩ .PMBSARȩ1?DCRW�ȩ

ȩ ȩ zȩ #RFGAQȩ?LBȩ!MKNJG?LAC�ȩ

ȩ ȩ zȩ %MTCPLKCLRȩ�Ȏ?GPQ�ȩ

ȩ ȩ zȩ #LTGPMLKCLR?Jȩ'KN?ARQȩ+?L?ECKCLR�ȩ

ȩ ȩ zȩ 'LRCPL?JȩAMLRPMJQ�ȩ

ȩ ȩ zȩ 1MAG?Jȩ"G?JMESCȩ.PMACQQCQ�

ȩ ȩ zȩ 0CTGCUQȩMDȩ5MPICPȩ1SPTCWQȩ?LBȩ 
ȩ ȩ ȩ 5FGQRJC�@JMUCPȩ1WQRCKQ�

ȩ ȩ zȩ 1SNNJWȩ!F?GLȩ+MLGRMPGLEȩ?LBȩ�SBGRQ�

�
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 � $MPU?PB�JMMIGLEȧ NPMACQQ�ȩ 2FCȩ DMASQȩ MDȩ RFCȩ ?QQCQQKCLRȩ NPMACQQȩ GQȩ DMPU?PB�JMMIGLEȩ RMȩ GBCLRGDWȩ NMRCLRG?Jȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩ GKN?ARQ�ȩ .?QRȩ MPȩ ASPPCLRȩ GKN?ARQȩ ?PCȩ MLCȩ GKNMPR?LRȩ GLBGA?RMPȩ MDȩ DSRSPCȩ PGQIQȩ �?LBȩ UFCPCȩ 
ȩ ȩ GBCLRGȏCB
ȩ UGJJȩ ?JQMȩ LCCBȩ RMȩ @Cȩ PCKCBG?RCBȩ zȩ QCCȩ 1CARGMLȩ 4'��ȩ &MUCTCP
ȩ RFCWȩ ?PCȩ LMRȩ RFCȩ MLJWȩ PCJCT?LRȩ 
ȩ ȩ GLBGA?RMP�ȩ �QQCQQKCLRȩ NPMACQQCQȩ UGJJȩ ?JQMȩ LCCBȩ RMȩ PCTGCUȩ MRFCPȩ GLBGA?RMPQȩ MDȩ NMRCLRG?Jȩ GKN?ARQ
ȩ JMMIGLEȩ 
ȩ ȩ ?APMQQȩRFCȩP?LECȩMDȩFSK?LȩPGEFRQ
ȩQSAFȩ?Q�

ȩ ȩ zȩ 2FCȩCVNCPGCLACȩMDȩMRFCPȩ'!2ȩAMKN?LGCQȩGLȩRFCȩQ?KCȩMPȩQGKGJ?PȩMNCP?RGLEȩAMLRCVRQȩMPȩUGRFȩQGKGJ?PȩNPMBSARQ
ȩ 
ȩ ȩ ȩ QCPTGACQȩMPȩRCAFLMJMEGCQ�ȩ

ȩ ȩ zȩ !MLACPLQȩ@CGLEȩP?GQCBȩ@WȩRP?BCȩSLGMLQȩMPȩ,%-Q
ȩGLAJSBGLEȩRFPMSEFȩPCNMPRQȩ?LBȩA?KN?GELQ�ȩ

ȩ ȩ zȩ .MJGRGA?JȩGLQR?@GJGRWȩMPȩJ?RCLRȩAMLȐGAR�ȩ

ȩ ȩ zȩ 1MAG?JȩNP?ARGACQȩ?LBȩ?RRGRSBCQ�ȩ

ȩ ȩ zȩ 1R?Ȏȩ@CF?TGMSPȩ?LBȩ?RRGRSBCQ�

 � 5F?RȧK?ICQȧ?QQCQQGLEȧFSK?LȧPGEFRQȧGKN?ARQȧSLGOSC�ȧ5F?RCTCPȩKCRFMBQȩ?Lȩ'!2ȩAMKN?LWȩSQCQȩRMȩ?QQCQQȩ 
ȩ ȩ GKN?ARQ
ȩRFCȩDMJJMUGLEȩD?ARMPQȩUGJJȩFCJNȩK?ICȩQSPCȩRFCWȩPCȐCARȩRFCȩN?PRGASJ?PȩBCK?LBQȩMDȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ 5FM�ȧ.MRCLRG?JJWȧ?ȎCARCBȧQR?ICFMJBCPQ�ȧ'RȩGQȩGKNMPR?LRȩRMȩDMASQȩMLȩRFCȩPGEFRQȩ?LBȩNCPQNCARGTCQȩMDȩRFMQCȩ 
ȩ ȩ ȩ QR?ICFMJBCPQȩUFMȩK?Wȩ @Cȩ ?ȎCARCBȩ GLȩ MPBCPȩ RMȩ SLBCPQR?LBȩ DSJJWȩ RFCȩ AMKN?LW�Qȩ GKN?ARQ�ȩ $MPȩ CV?KNJC
ȩ 
ȩ ȩ ȩ NPMTGBGLEȩ?ȩSQCP�QȩNCPQML?JȩGLDMPK?RGMLȩ?RȩRFCȩPCOSCQRȩMDȩ?ȩQR?RCȩUGRFȩ?ȩNMMPȩFSK?LȩPGEFRQȩPCAMPBȩK?Wȩ 
ȩ ȩ ȩ NMQCȩJGDC�RFPC?RCLGLEȩPGQIQȩGDȩRFCȩSQCPȩGQȩ?ȩFSK?LȩPGEFRQȩBCDCLBCPȩGLȩRF?RȩAMSLRPW�ȩKGEP?LRȩUMPICPQȩGLȩ?ȩ 
ȩ ȩ ȩ AMKNMLCLRȩK?LSD?ARSPCP�QȩD?ARMPWȩK?WȩLMRȩAMKNJ?GLȩ?@MSRȩCVACQQGTCȩUMPIGLEȩFMSPQȩMSRȩMDȩDC?PȩRF?RȩRFCWȩ 
ȩ ȩ ȩ UGJJȩJMQCȩRFCGPȩHM@Q�

ȩ ȩ zȩ 5F?R�ȧ�JJȧ GLRCPL?RGML?JJW�PCAMELGQCBȧFSK?Lȧ PGEFRQ�ȩ�LWȩNPMACQQȩMDȩ?QQCQQGLEȩFSK?Lȩ PGEFRQȩ GKN?ARQȩ 
ȩ ȩ ȩ LCCBQȩ RMȩ R?ICȩ?Qȩ GRQȩ DP?KCUMPIȩ GLRCPL?RGML?JJW�PCAMELGQCBȩFSK?Lȩ PGEFRQ
ȩ GLAJSBGLEȩ QR?LB?PBQȩ?NNJWGLEȩ 
ȩ ȩ ȩ RMȩPCJCT?LRȩGLBGTGBS?JQȩMPȩEPMSNQȩRF?RȩK?Wȩ@CȩN?PRGASJ?PJWȩTSJLCP?@JCȩMPȩK?PEGL?JGQCB�ȩ2FGQȩQSEECQRQȩRF?Rȩ 
   the assessment should:

   >  Cȩ@PM?BȩGLȩGRQȩQAMNC�

   > 'BCLRGDWȩUFCPCȩL?RGML?JȩJ?UȩNPMTGBCQȩJCQQȩFSK?LȩPGEFRQȩNPMRCARGMLQȩRMȩKCK@CPQȩMDȩQMKCȩEPMSNQȩ�QSAFȩ 
ȩ ȩ ȩ ȩ ȩ ?QȩP?AG?JȩMPȩCRFLGAȩKGLMPGRGCQ�ȩRF?LȩMRFCPQ�

   > 'BCLRGDWȩ NPC�CVGQRGLE
ȩ CLBCKGAȩ FSK?Lȩ PGEFRQȩ AF?JJCLECQȩ UGRFGLȩ QMAGCRWȩ �QSAFȩ ?Qȩ QCTCPCȩ ECLBCPȩ 
ȩ ȩ ȩ ȩ ȩ BGQAPGKGL?RGML��

   > *MMIȩ@CWMLBȩRFCȩKMQRȩM@TGMSQȩQR?ICFMJBCPȩEPMSNQȩRF?RȩK?Wȩ@Cȩ?ȎCARCBȩRMȩGLAJSBCȩEPMSNQȩ@MRFȩGLQGBCȩ 
ȩ ȩ ȩ ȩ ȩ ?LBȩMSRQGBCȩRFCȩ|DCLAC}ȩMPȩ|U?JJQ}ȩMDȩRFCGPȩMNCP?RGMLQ
ȩ?QȩUCJJȩ?QȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩEPMSNQȩ�QCCȩ 
     1CARGMLȩ''�#).

ȩ ȩ zȩ &MU�ȧ+C?LGLEDSJȧAMLQSJR?RGML�ȧȩ'RȩGQȩRFPMSEFȩKC?LGLEDSJȩAMLQSJR?RGMLȩUGRFȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩ 
ȩ ȩ ȩ RF?RȩRFCȩ?QQCQQKCLRȩNPMACQQȩA?LȩR?ICȩ?AAMSLRȩMDȩRFCGPȩNCPQNCARGTCQ�ȩȩ2FGQȩKC?LQȩLMRȩDMASQGLEȩMLȩ|HSQRȩ 
ȩ ȩ ȩ ECRRGLEȩ GRȩ BMLC}ȩ @SRȩ QCCIGLEȩ RMȩ JGQRCLȩ ?LBȩ SLBCPQR?LBȩ QR?ICFMJBCPQ�ȩ TGCUQ�ȩ !MLQSJRGLEȩ UGRFȩ ?ȎCARCBȩ 
ȩ ȩ ȩ QR?ICFMJBCPQȩ A?Lȩ P?GQCȩN?PRGASJ?Pȩ AF?JJCLECQȩ DMPȩ AMKN?LGCQȩUGRFȩUGBCJWȩBGQNCPQCBȩSQCPQȩ MPȩ ASQRMKCPQ�ȩ 
   1CARGMLȩ''�#ȩBGQASQQCQȩKC?LGLEDSJȩAMLQSJR?RGMLȩGLȩKMPCȩBCR?GJ�

ȩ ȩ zȩ 5FCPC�ȧ�APMQQȧ@SQGLCQQȧPCJ?RGMLQFGNQȧ?QȧUCJJȧ?QȧAMKN?LWȧ?ARGTGRGCQ�ȧ&SK?LȩPGEFRQȩBSCȩBGJGECLACȩPCOSGPCQȩ 
ȩ ȩ ȩ '!2ȩAMKN?LGCQȩRMȩAMLQGBCPȩUF?RȩGKN?ARQȩK?Wȩ?PGQCȩ?Qȩ?ȩPCQSJRȩMDȩRFCGPȩ@SQGLCQQȩPCJ?RGMLQFGNQ�ȩ2FGQȩGLAJSBCQȩ 
ȩ ȩ ȩ GKN?ARQȩ?PGQGLEȩBCCNȩGLȩRFCȩT?JSCȩAF?GL�ȩ1CCȩ1CARGMLȩ''�!ȩDMPȩKMPCȩMLȩ@SQGLCQQȩPCJ?RGMLQFGNQ�

 �ȧ 1GRC�JCTCJȧ ?LBȧ AMPNMP?RC
FC?BOS?PRCPQ�JCTCJȧ PMJCQ�ȧ For RCJCAMKKSLGA?RGMLQȧ QCPTGACQȧ ?LBȧ BCTGACȧ ?LBȧ 
  component manufacturers,ȩ?LBȩMRFCPȩAMKN?LGCQȩUGRFȩAMSLRPWȩMNCP?RGMLQ
ȩGKN?ARȩ?QQCQQKCLRQȩUGJJȩLCCBȩRMȩ 
ȩ ȩ R?ICȩNJ?ACȩ?Rȩ RFCȩQGRCȩ JCTCJȩUFCPCȩ GKN?ARQȩA?LȩMAASP�ȩ ȩ2FCWȩK?Wȩ@Cȩ JCBȩ@WȩQR?Ȏȩ?Rȩ RFCȩ PCJCT?LRȩ JMA?RGML
ȩ 
ȩ ȩ GLTMJTCȩ GLBGTGBS?JQȩ DPMKȩRFCȩAMPNMP?RC
FC?BOS?PRCPQȩ JCTCJȩMPȩ@CȩAMLBSARCBȩ@WȩCVRCPL?Jȩ AMLQSJR?LRQȩUFCPCȩ 
ȩ ȩ CVRCPL?JȩCVNCPRGQCȩGQȩLCCBCB�ȩȩ5FCPCȩAMKN?LGCQȩF?TCȩKSJRGNJCȩJMA?RGMLQȩ?APMQQȩBGȎCPCLRȩMNCP?RGLEȩAMLRCVRQ
ȩ 
ȩ ȩ ?ȩPCTGCUȩMDȩRFMQCȩFSK?LȩPGEFRQȩPGQIQȩRF?RȩPCASPȩ?APMQQȩJMA?RGMLQ
ȩMPȩ?PCȩMRFCPUGQCȩN?PRGASJ?PJWȩQGELGȏA?LR
ȩA?Lȩ 
ȩ ȩ FCJNȩQR?Ȏȩ?RȩRFCȩAMPNMP?RCȩJCTCJȩGBCLRGDWȩRFCȩJC?BGLEȩFSK?LȩPGEFRQȩPGQIQȩDMPȩRFCȩAMKN?LWȩ?Qȩ?ȩUFMJC
ȩUFGAFȩ 
ȩ ȩ AMSJBȩRFCLȩ@CȩPCȐCARCBȩGLȩRFCȩAMKN?LW�QȩNMJGAWȩAMKKGRKCLR�
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         Understanding your  
         Operating Context

 .MQQG@JCȧ�NNPM?AFCQ

 � Assessing contextual risks: �ȩ P?LECȩ MDȩ D?ARMPQȩ A?Lȩ ?ȎCARȩ RFCȩ PGQIQȩ MDȩ 
ȩ ȩ MNCP?RGLEȩGLȩ?ȩACPR?GLȩAMSLRPWȩAMLRCVRȩDMPȩ?Lȩ'!2ȩAMKN?LW
ȩGLAJSBGLE�

ȩ ȩ zȩ .MJGRGA?Jȩ GLQR?@GJGRWȩ RF?Rȩ A?PPGCQȩ PGQIQȩ RMȩ BCKMAP?AW
ȩ PSJCȩ MDȩ J?U
ȩ ?LB
MPȩ 
ȩ ȩ ȩ NC?ACȩ?LBȩQCASPGRW�

ȩ ȩ zȩ !MPPSNRGMLȩUGRFGLȩN?PRQȩMDȩQMAGCRW�

ȩ ȩ zȩ 1WQRCK?RGAȩQR?RCȩBGQPCE?PBȩDMPȩFSK?LȩPGEFRQȩGLȩNP?ARGAC
ȩMPȩDMPȩRFCȩFSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩMDȩKCK@CPQȩMDȩACPR?GLȩEPMSNQ�

ȩ ȩ zȩ 1MAGM�CAMLMKGAȩ D?ARMPQȩ QSAFȩ ?Qȩ NMTCPRWȩ ?LBȩ RFCȩ K?PEGL?JGQ?RGMLȩ MDȩ 
ȩ ȩ ȩ EPMSNQȩUGRFGLȩQMAGCRW�

ȩ ȩ zȩ *?AIȩMDȩ?AACQQȩRMȩCȎCARGTCȩPCKCBWȩRFPMSEFȩRFCȩHSBGAG?JȩQWQRCK�

ȩ ȩ zȩ �ARGTCȩMPȩJ?RCLRȩAMLȐGARȩzȩP?LEGLEȩDPMKȩNFWQGA?JȩAMLDPMLR?RGMLȩRMȩ?PKCBȩ 
ȩ ȩ ȩ TGMJCLAC�ȩ

ȩ ȩ 5FCLȩ AMLQGBCPGLEȩ RFCȩ GKNJGA?RGMLQȩMDȩ L?RGML?Jȩ J?UQȩ DMPȩ FSK?Lȩ PGEFRQ
ȩ '!2ȩ 
ȩ ȩ AMKN?LGCQȩUGJJȩLCCBȩRMȩBGQRGLESGQFȩ@CRUCCL�

ȩ ȩ zȩ ,?RGML?Jȩ J?Uȩ RF?Rȩ NPMTGBCQȩ JCQQȩ FSK?Lȩ PGEFRQȩ NPMRCARGMLȩ RF?Lȩ 
ȩ ȩ ȩ GLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ ,?RGML?JȩJ?UȩRF?RȩPCȐCARQȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQȩ@SRȩGQȩ 
ȩ ȩ ȩ LMRȩCLDMPACB�ȩȩ

ȩ ȩ zȩ ,?RGML?Jȩ J?Uȩ RF?Rȩ ?ARGTCJWȩ AMLȐGARQȩ UGRFȩ GLRCPL?RGML?JJWȩ PCAMELGQCBȩ 
   human rights.

ȩ ȩ #?AFȩ MDȩ RFCQCȩ QGRS?RGMLQȩ F?Qȩ BGȎCPCLRȩ GKNJGA?RGMLQȩ DMPȩ RFCȩ ?ARGML�Q�ȩ RF?Rȩ 
ȩ ȩ ?ȩ AMKN?LWȩ A?Lȩ R?ICȩ GLȩ PCQNMLQC�ȩ 2FCQCȩ ?PCȩ BGQASQQCBȩ DSPRFCPȩ GLȩ Section  
ȩ ȩ '''�# below.

Resources on Country-level Risk: 

2FCPCȩ?PCȩT?PGMSQȩQMSPACQȩ'!2ȩAMKN?LGCQȩ
A?LȩJMMIȩRMȩDMPȩGLDMPK?RGMLȩMLȩFSK?LȩPGEFRQȩ
PGQIQȩPCJ?RCBȩRMȩRFCȩAMSLRPGCQȩUFCPCȩRFCWȩ?PCȩ
MNCP?RGLE�ȩ CQGBCQȩAMKKCPAG?JJW�?T?GJ?@JCȩ
QMSPACQ
ȩAMKN?LGCQȩKGEFRȩPCTGCU�

� �KLCQRWȩ'LRCPL?RGML?J
ȩ!MSLRPWȩ0CNMPRQ

� "?LGQFȩ'LQRGRSRCȩDMPȩ&SK?Lȩ0GEFRȩ!MSLRPWȩ 
 Risk Assessment Portal forthcoming 

� Human Rights Resource Centre, �1#�,ȩȩ
ȩ @?QCJGLCȩ0SJCȩMDȩ*?UȩPCNMPR

� &SK?Lȩ0GEFRQȩ5?RAFȩ5MPJBȩ0CNMPRQ

� ILO AMSLRPWȩGLDMPK?RGML

� 2P?LQN?PCLAWȩ'LRCPL?RGML?J
ȩ!MPPSNRGMLQȩȩ
ȩ .CPACNRGMLȩ'LBCV

� 3,ȩ"CTCJMNKCLRȩ.PMEP?KKC
ȩHuman  
ȩ "CTCJMNKCLRȩ'LBCV

� 31ȩ1R?RCȩ"CN?PRKCLRȩAnnual Human  
ȩ 0GEFRQȩ0CNMPRQ

� 5MPJBȩ ?LI
ȩ5MPJBUGBCȩ%MTCPL?LACȩȩ
 Indicators

� Impacts on freedom of expression:  
 Freedom House !MSLRPWȩ0CNMPRQ

� Impacts on children:ȩ$?KGJWȩ-LJGLCȩ1?DCRWȩȩ
ȩ 'LQRGRSRCȩ�$-1'�ȩzȩ2FCȩ%PGB

BII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 1R?RCQȩ F?TCȩ RFCGPȩ MULȩ M@JGE?RGMLQȩ RMȩ PCQNCAR
ȩ NPMRCARȩ ?LBȩ DSJȏJȩ FSK?Lȩ 
ȩ PGEFRQȩSLBCPȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩJ?U�ȩȩ5FCPCȩRFCWȩD?GJȩRMȩBMȩQM
ȩRFGQȩ 
ȩ APC?RCQȩ ?BBGRGML?Jȩ AF?JJCLECQȩ DMPȩ AMKN?LGCQȩ RPWGLEȩ RMȩ KCCRȩ RFCGPȩ 
ȩ PCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�ȩȩ

� !MKN?LGCQȩLCCBȩ RMȩSLBCPQR?LBȩ RFCQCȩAMLRCVRS?Jȩ PGQIQȩ QMȩ RFCWȩ A?Lȩ R?ICȩ 
ȩ QRCNQȩRMȩ?TMGBȩAMLRPG@SRGLEȩRMȩFSK?LȩPGEFRQȩ?@SQCQ�ȩȩ

� 5FCPCȩ L?RGML?Jȩ J?UQȩ RMȩ NPMRCARȩ FSK?Lȩ PGEFRQȩ ?PCȩ ?@QCLR
ȩ UC?Iȩ MPȩ 
ȩ SLCLDMPACB
ȩ AMKN?LGCQȩ QFMSJBȩ PCQNCARȩ GLRCPL?RGML?JJW�PCAMELGQCBȩ 
 human rights.

� 5FCPCȩL?RGML?JȩJ?UQȩAMLȐGARȩUGRFȩFSK?LȩPGEFRQ
ȩAMKN?LGCQȩQFMSJBȩFMLMSPȩ 
ȩ RFCȩNPGLAGNJCQȩMDȩFSK?LȩPGEFRQȩ?Qȩ@CQRȩRFCWȩA?LȩGLȩRFCȩAGPASKQR?LACQ
ȩ?LBȩ 
ȩ @Cȩ?@JCȩRMȩBCKMLQRP?RCȩRFCGPȩCȎMPRQȩRMȩBMȩQM�

�
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http://www.amnestyusa.org/our-work/countries
http://www.humanrightsbusiness.org/country+portal
http://www.humanrightsbusiness.org/country+portal
http://hrrca.org/system/files/Rule_of_Law_for_Human_Rights_in_the_ASEAN_Region.pdf
http://hrrca.org/system/files/Rule_of_Law_for_Human_Rights_in_the_ASEAN_Region.pdf
http://www.hrw.org/publications
http://www.ilo.org/dyn/normlex/en/f?p=1000:11003:0::NO:::
http://www.transparency.org/research/cpi/overview
http://www.transparency.org/research/cpi/overview
http://hdr.undp.org/en/statistics/hdi/
http://hdr.undp.org/en/statistics/hdi/
http://www.state.gov/j/drl/rls/hrrpt/
http://www.state.gov/j/drl/rls/hrrpt/
http://info.worldbank.org/governance/wgi/sc_country.asp
http://info.worldbank.org/governance/wgi/sc_country.asp
http://www.freedomhouse.org/report/freedom-world/freedom-world-2012
http://www.fosigrid.org/
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ȩ ȩ �QȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩK?ICȩAJC?P
ȩAMKN?LGCQȩQFMSJBȩPCQNCARȩRFCȩQR?LB?PBQȩ 
ȩ ȩ MDȩGLRCPL?RGML?JȩFSK?LGR?PG?LȩJ?UȩGLȩQGRS?RGMLQȩMDȩ?PKCBȩAMLȐGAR�ȩ�$MPȩKMPCȩMLȩ 
  this, see ICRC, Business and International Humanitarian Law: An Introduction  
ȩ ȩ RMȩ RFCȩ 0GEFRQȩ ?LBȩ-@JGE?RGMLQȩ MDȩ  SQGLCQQȩ #LRCPNPGQCQȩ SLBCPȩ 'LRCPL?RGML?Jȩ 
  Humanitarian Law.) 

 � Operating in high-risk contexts: #V?KNJCQȩ MDȩ FGEF�PGQIȩ AMLRCVRQȩ GLAJSBCȩ 
ȩ ȩ RFMQCȩ AF?P?ARCPGQCBȩ @Wȩ ASPPCLRȩ MPȩ J?RCLRȩ AMLȐGAR
ȩ QWQRCK?RGAȩ BGQPCE?PBȩ DMPȩ 
ȩ ȩ ACPR?GLȩFSK?LȩPGEFRQȩGLȩJ?UȩMPȩNP?ARGAC
ȩMPȩNCPT?QGTCȩAMPPSNRGML�ȩȩ!MKN?LGCQ�ȩ 
ȩ ȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ FSK?Lȩ PGEFRQȩ BMCQȩ LMRȩ AF?LECȩ UFCLȩ RFCWȩ UMPIȩ 
ȩ ȩ GLȩ RFCQCȩ CLTGPMLKCLRQ
ȩ ?LBȩ LMPȩ BMȩ RFCȩ CJCKCLRQȩ MDȩ FSK?Lȩ PGEFRQȩ BSCȩ 
ȩ ȩ BGJGECLAC�ȩ &MUCTCP
ȩ PCQNCARGLEȩ FSK?Lȩ PGEFRQȩ SQS?JJWȩ PCOSGPCQȩ EPC?RCPȩ 
ȩ ȩ ?RRCLRGML
ȩCȎMPRȩ?LBȩPCQMSPACQȩ?RȩCTCPWȩQRCNȩMDȩRFCȩNPMACQQ�ȩ

ȩ ȩ '!2ȩAMKN?LGCQȩUGJJȩU?LRȩRMȩAMLQGBCPȩ?ȩP?LECȩMDȩ?NNPM?AFCQȩGLAJSBGLE�

ȩ ȩ zȩ !MLBSARGLEȩ?ȩQR?LB�?JMLCȩFSK?LȩPGEFRQȩGKN?ARȩ?QQCQQKCLRȩ?LBȩCLE?EGLEȩ 
ȩ ȩ ȩ QCLGMP�JCTCJȩBCAGQGML�K?ICPQȩGLȩBGQASQQGMLQȩMLȩRFCȩPCQSJRQȩRMȩCLQSPCȩRFCȩ 
ȩ ȩ ȩ GQQSCQȩ?PCȩEGTCLȩNPMNCPȩ?RRCLRGML�ȩȩ

ȩ ȩ zȩ 2FGLIGLEȩRFPMSEFȩRFCȩGKNJGA?RGMLQȩDMPȩPCKCBG?RGML
ȩCQNCAG?JJWȩGLȩQGRS?RGMLQȩ 
ȩ ȩ ȩ UFCPCȩAPGKGL?JȩAMKNJ?GLRQȩ?PCȩP?GQCB
ȩGDȩRFCȩBMKCQRGAȩJCE?JȩQWQRCKȩA?LLMRȩ 
ȩ ȩ ȩ @CȩPCJGCBȩMLȩRMȩNPMTGBCȩCȎCARGTCȩPCKCBW�

ȩ ȩ zȩ 'BCLRGDWGLEȩ QMSPACQȩ MDȩ PCJCT?LRȩ CVNCPRGQC
ȩ QSAFȩ ?Qȩ HMSPL?JGQRQ
ȩ NMJGRGA?Jȩ 
ȩ ȩ ȩ ?L?JWQRQ
ȩMPȩQMAG?JJWȩPCQNMLQG@JCȩ GLTCQRMPQȩUFMȩK?WȩF?TCȩCLE?ECBȩUGRFȩ 
ȩ ȩ ȩ MRFCPȩAMKN?LGCQȩGLȩRFCȩQ?KCȩMPȩQGKGJ?PȩAMLRCVRQ�

ȩ ȩ zȩ !MKKGRRGLEȩ N?PRGASJ?Pȩ CȎMPRQȩ ?LBȩ PCQMSPACQȩ RMȩ AMLQSJR?RGMLȩ UGRFȩ 
ȩ ȩ ȩ NMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩ?QȩN?PRȩMDȩRFCȩPGQIȩ?QQCQQKCLRȩNPMACQQȩ 
   (see 1CARGMLȩ# below).

ȩ ȩ �LB
ȩGLȩRFCȩA?QCȩMDȩ'!2ȩAMKN?LGCQȩUGRFȩAMSLRPWȩMNCP?RGMLQȩ?LBȩQR?ȎȩMLȩRFCȩ 
ȩ ȩ EPMSLBȩGLȩQR?RCQȩUGRFȩNMMPȩFSK?LȩPGEFRQȩPCAMPBQ�

ȩ ȩ zȩ 2?IGLEȩ QNCAG?Jȩ KC?QSPCQȩ RMȩ CLQSPCȩ RFCȩ PM@SQRLCQQȩ MDȩ BSCȩ BGJGECLACȩ 
ȩ ȩ ȩ NPMACQQCQȩ GDȩ RFCȩ AMKN?LWȩ MSRQMSPACQȩ APGRGA?Jȩ JCE?Jȩ BCAGQGMLQȩ RMȩ JMA?Jȩ 
ȩ ȩ ȩ AMSLQCJ
ȩMPȩGDȩRFCȩAMSLRPWȩJC?BCPQFGNȩRC?KȩGQȩAJMQCJWȩ?QQMAG?RCBȩUGRFȩRFCȩ 
ȩ ȩ ȩ EMTCPLKCLRȩMPȩ?ȩNMJGRGA?JȩN?PRWȩUGRFȩ?ȩNMMPȩFSK?LȩPGEFRQȩPCAMPB�

ȩ ȩ zȩ !MLQSJRGLEȩUGRFȩ RFCȩAMKN?LW�QȩFMKCȩQR?RCȩCK@?QQWȩMLȩ RFCȩEPMSLB
ȩMPȩ 
ȩ ȩ ȩ UGRFȩ?NNPMNPG?RCȩEMTCPLKCLRȩPCNPCQCLR?RGTCQȩ@?AIȩGLȩRFCȩA?NGR?J
ȩRMȩ?JCPRȩ 
ȩ ȩ ȩ RFCKȩRMȩRFCȩAF?JJCLECQȩ?LBȩQCCIȩPCJCT?LRȩGLDMPK?RGMLȩ?LBȩQSNNMPR�ȩ2FGQȩ 
ȩ ȩ ȩ KGEFRȩGLAJSBCȩGLDMPK?RGMLȩMLȩRFCȩMNCP?RGLEȩAMLRCVR
ȩRFCȩFMQRȩEMTCPLKCLR�Qȩ 
ȩ ȩ ȩ FSK?Lȩ PGEFRQȩ PCAMPB
ȩ GLDMPK?RGMLȩ?@MSRȩ JMA?Jȩ J?UQȩ?LBȩ PCNSR?@JCȩ JMA?Jȩ 
ȩ ȩ ȩ J?UȩȏPKQȩUFMȩA?LȩNPMTGBCȩDSPRFCPȩ?BTGAC�ȩ

ȩ ȩ zȩ 'BCLRGDWGLEȩ ?LWȩ QNCAG?JGQCBȩ QR?RCȩ ?ECLAGCQ
ȩ QSAFȩ ?Qȩ RFC -#!"ȩ,?RGML?Jȩ 
   Contact PointȩGLȩRFCȩAMKN?LW�QȩFMKCȩQR?RC
ȩMPȩRFCȩNational Human Rights  
   Institution GLȩRFCȩFMQRȩQR?RC
ȩRF?RȩK?Wȩ?JQMȩ@CȩQMSPACQȩMDȩ?BTGAC�ȩ

Example: Assessing Country and 
Product Risk 

-LCȩAMKN?LWȩRF?RȩK?LSD?ARSPCQȩ
RCJCAMKKSLGA?RGMLQȩBCTGACQȩF?Qȩ?Lȩ
?SRMK?RGAȩNPMACQQȩRF?RȩQ?JCQȩ?ECLRQȩSQCȩ
RMȩBCRCPKGLCȩUFCRFCPȩ?ȩAMSLRPWȩGQȩMLȩ?Lȩ
GLRCPL?Jȩ|?RȩPGQI}ȩJGQRȩ�BCTCJMNCBȩ@Wȩ?ȩRFGPBȩ
N?PRWȩMPE?LGQ?RGML�ȩ?LBȩUFCRFCPȩ?ȩNPMBSARȩ
MPȩRCAFLMJMEWȩGQȩMLȩ?ȩQGKGJ?PȩJGQR�ȩ'DȩQM
ȩKMPCȩ
detailed human rights due diligence is 
PCOSGPCB
ȩBP?UGLEȩMLȩGLRCPL?Jȩ?LBȩCVRCPL?Jȩ
CVNCPRGQC
ȩ?@MSRȩUFCRFCPȩRFCȩPGQIQȩA?Lȩ@Cȩ
?NNPMNPG?RCJWȩKGRGE?RCB�ȩ'DȩLMR
ȩRFCȩBCAGQGMLȩ
about whether or not to engage in the sale 
GQȩCQA?J?RCBȩRMȩ?ȩKMPCȩQCLGMPȩJCTCJȩGLȩRFCȩ
AMKN?LW�ȩ2FCȩAMKN?LWȩNS@JGAJWȩPCNMPRQȩ
?LMLWKGQCBȩBCR?GJQȩ?@MSRȩQ?JCQȩBCAJGLCBȩMLȩ
an annual basis.

�
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http://www.oecd.org/daf/inv/mne/ncps.htm
http://www.oecd.org/daf/inv/mne/ncps.htm
http://nhri.ohchr.org/EN/Pages/default.aspx
http://nhri.ohchr.org/EN/Pages/default.aspx
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         0CTGCUGLEȧ SQGLCQQȧ 
         Relationships

ȧ .MQQG@JCȧ�NNPM?AFCQ

ȩ !MKN?LGCQȩ GLȩ RFCȩ '!2ȩ QCARMPȩ A?Lȩ F?TCȩ ?ȩ UGBCȩ P?LECȩ MDȩ @SQGLCQQȩ PCJ?RGMLQFGNQ
ȩ GLAJSBGLEȩUGRFȩ HMGLRȩ TCLRSPCȩ 
ȩ N?PRLCPQ
ȩQSNNJGCPQȩ�GLAJSBGLEȩMDȩJ?@MSP�
ȩPCQCJJCPQ
BGQRPG@SRMPQ
ȩGLBGTGBS?JȩMPȩ@SQGLCQQȩASQRMKCPQȩ?LBȩCLB�SQCPQ
ȩ 
ȩ ?LBȩAMKN?LGCQȩAMLQGBCPCBȩDMPȩKCPECPȩMPȩ?AOSGQGRGML�ȩ$MPȩRCJCAMKKSLGA?RGMLQȩQCPTGACQȩ?LBȩQMKCȩ5C@�@?QCBȩ 
ȩ QCPTGACQȩAMKN?LGCQ
ȩRFCWȩUGJJȩRWNGA?JJWȩGLAJSBCȩ?ȩFMQRȩQR?RCȩEMTCPLKCLR�ȩDMPȩQR?RC�MULCBȩAMKN?LGCQ
ȩRFGQȩK?Wȩ 
ȩ ?JQMȩ @Cȩ RFCGPȩ FMKCȩ QR?RCȩ EMTCPLKCLR�ȩ �JJȩ MDȩ RFCQCȩ RWNCQȩ MDȩ PCJ?RGMLQFGNȩ UGJJȩ @Cȩ PCJCT?LRȩ GLȩ RFCȩ AMLRCVRȩ MDȩ 
ȩ ?QQCQQGLEȩ?Lȩ'!2ȩAMKN?LW�QȩFSK?LȩPGEFRQȩPGQIQ�ȩ2FCȩDMJJMUGLEȩNMGLRQȩGJJSQRP?RCȩQMKCȩMDȩRFCȩPGQIQȩRF?RȩK?Wȩ?PGQCȩ 
ȩ GLȩRFCȩAMLRCVRȩMDȩPCJ?RGMLQFGNQ�ȩȩ

 � �AOSGQGRGMLQ�ȩ+CPECPQ
ȩ?AOSGQGRGMLQȩ?LBȩ GLTCQRKCLRQȩA?Lȩ@PGLEȩLCUȩ?LBȩSLD?KGJG?Pȩ PGQIQȩ DMPȩ RFCȩAMKN?LWȩ 
ȩ ȩ K?IGLEȩRFCȩNSPAF?QCȩMPȩGLTCQRKCLRȩ�DMPȩCV?KNJC
ȩUFCPCȩ?ȩBCTGACȩK?LSD?ARSPCPȩ?AOSGPCQȩ?ȩQMȓU?PCȩAMKN?LW��ȩ 
ȩ ȩ 'Dȩ?Lȩ'!2ȩAMKN?LWȩ?AOSGPCQȩ?ȩ@SQGLCQQȩRF?RȩF?Qȩ@CCLȩGLTMJTCBȩUGRFȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQ
ȩGRȩRWNGA?JJWȩ 
ȩ ȩ ?AOSGPCQȩ?LWȩMSRQR?LBGLEȩPCQNMLQG@GJGRGCQȩMDȩRFCȩQCJJCPȩRMȩPCKCBWȩRFMQCȩGKN?ARQ
ȩ?QȩUCJJȩ?QȩPCQNMLQG@GJGRGCQȩRMȩ 
ȩ ȩ NPCTCLRȩMPȩKGRGE?RCȩ?LWȩPGQIȩMDȩRFCKȩPCASPPGLE�ȩȩ�LWȩ?AOSGQGRGMLȩQFMSJBȩRFCPCDMPCȩGLAJSBCȩ?Lȩ?QQCQQKCLRȩMDȩ 
  human rights risks. 

 � (MGLRȧTCLRSPCQȧUGRFȧQR?RC�MULCBȧCLRCPNPGQCQ�ȩ.PGT?RCȩRCJCAMKKSLGA?RGMLQȧQCPTGACQȧAMKN?LGCQȩ?PCȩMȓCLȩ 
ȩ ȩ PCOSGPCBȩRMȩUMPIȩUGRFȩRFCȩL?RGML?JȩAMKN?LWȩUFCLȩCLRCPGLEȩ?ȩLCUȩAMSLRPWȩAMLRCVR�ȩ1R?RC�MULCBȩAMKN?LGCQȩ 
ȩ ȩ K?WȩRFCPCDMPCȩF?TCȩ?BBGRGML?JȩMNNMPRSLGRGCQȩUFCLȩQCJCARGLEȩRFCGPȩHMGLRȩTCLRSPCȩN?PRLCPQȩRMȩR?ICȩ?AAMSLRȩMDȩ 
ȩ ȩ RFCGPȩAMKKGRKCLRȩ?LBȩ?@GJGRWȩRMȩK?L?ECȩFSK?LȩPGEFRQȩPGQIQȩCȎCARGTCJW�ȩ

ȩ ȩ 0CJCT?LRȩD?ARMPQȩGLȩBCAGBGLEȩRMȩCLRCPȩ?ȩHMGLRȩTCLRSPCȩA?LȩGLAJSBC�

ȩ ȩ zȩ 2FCȩN?PRLCP�QȩMULȩAMKKGRKCLRQȩPCE?PBGLEȩFSK?LȩPGEFRQȩzȩ@MRFȩGLRCPL?JȩAMKKGRKCLRQȩ?LBȩ?LWȩCVRCPL?Jȩ 
ȩ ȩ ȩ NPGLAGNJCQȩMPȩGLGRG?RGTCQȩRMȩUFGAFȩGRȩF?QȩK?BCȩ?ȩAMKKGRKCLRȩzȩ?LBȩRFCȩCVRCLRȩRMȩUFGAFȩRFCQCȩ?PCȩAMLQGQRCLRȩ 
ȩ ȩ ȩ UGRFȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ *CTCJQȩMDȩ?AAMSLR?@GJGRWȩMDȩRFCȩN?PRLCPȩDMPȩGRQȩFSK?LȩPGEFRQȩNCPDMPK?LACȩzȩDMPȩGLQR?LACȩRMȩQF?PCFMJBCPQȩ 
ȩ ȩ ȩ �GLAJSBGLE
ȩUFCPCȩPCJCT?LR
ȩRFCȩEMTCPLKCLR�
ȩMPȩRFPMSEFȩNS@JGAȩPCNMPRGLE�

ȩ ȩ zȩ 2FCȩPC?BGLCQQȩMDȩRFCȩN?PRLCPȩRMȩGLAJSBCȩNPMTGQGMLQȩPCE?PBGLEȩFSK?LȩPGEFRQȩGLȩRFCȩHMGLRȩTCLRSPCȩ?EPCCKCLRȩ 
ȩ ȩ ȩ �DMPȩGLQR?LACȩPCDCPCLACQȩRMȩGLRCPL?RGML?JȩQR?LB?PBQȩMPȩQNCAG?JȩTMRGLEȩNPMACBSPCQȩGLȩPCJ?RGMLȩRMȩGQQSCQȩP?GQGLEȩ 
ȩ ȩ ȩ N?PRGASJ?PȩFSK?LȩPGEFRQȩPGQIQ��

ȩ ȩ zȩ 2FCȩN?PRLCP�QȩPC?BGLCQQ
ȩUFCPCȩLCACQQ?PW
ȩRMȩAMJJ?@MP?RCȩGLȩ@SGJBGLEȩGRQȩA?N?AGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�

 � �QQCQQGLEȧPGQIQȧ?PGQGLEȧDPMKȧASQRMKCPQȧ?LBȧSQCPQ
ȧGLAJSBGLEȧEMTCPLKCLRQ�ȩ�LWȩ'!2ȩAMKN?LWȩRF?RȩQCJJQȩMPȩ 
ȩ ȩ BGQRPG@SRCQȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQȩBGPCARJW
ȩMPȩTG?ȩPCQCJJCPQȩMPȩBGQRPG@SRMPQ
ȩUGJJȩLCCBȩRMȩ?QQCQQȩRFCȩ 
ȩ ȩ PGQIQȩMDȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQȩ?PGQGLEȩRFPMSEFȩRFMQCȩPCJ?RGMLQFGNQ�

CII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� �ȩAMKN?LW�QȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQȩCVRCLBQȩRMȩGRQȩ@SQGLCQQȩPCJ?RGMLQFGNQ�ȩ'LȩN?PRGASJ?P
ȩRFCȩ 
ȩ AMKN?LWȩUGJJȩLCCBȩRMȩ?QQCQQȩRFCȩPGQIQȩMD�

 � !MLRPG@SRGLEȩRMȩFSK?LȩPGEFRQȩGKN?ARQȩzȩ@WȩD?AGJGR?RGLE
ȩCLAMSP?EGLEȩMPȩGLACLRGTGQGLEȩRFCK�

 �  CGLEȩBGPCARJWȩJGLICBȩRMȩFSK?LȩPGEFRQȩGKN?ARQȩRFPMSEFȩ?ȩ@SQGLCQQȩPCJ?RGMLQFGNȩzȩUFCPCȩRFCȩ?ARGMLQȩMDȩ?ȩ 
ȩ ȩ @SQGLCQQȩN?PRLCPȩA?SQCȩ?LȩGKN?ARȩGLȩAMLLCARGMLȩUGRFȩRFCȩAMKN?LW�QȩMULȩMNCP?RGMLQ
ȩNPMBSARQȩMPȩQCPTGACQ�ȩ

� 0CJCT?LRȩ @SQGLCQQȩ PCJ?RGMLQFGNQȩ ?PCȩ LMRȩ JGKGRCBȩ RMȩ RFMQCȩ UFCPCȩ RFCȩ AMKN?LWȩ F?Qȩ ?ȩ BGPCARȩ AMLRP?ARȩ MPȩ 
ȩ ?EPCCKCLR�ȩ RFCWȩ GLAJSBCȩ PCJ?RGMLQFGNQȩ MLCȩ MPȩ KMPCȩ QRCNQȩ PCKMTCB
ȩ GLAJSBGLEȩ BCCNCPȩ JCTCJQȩ GLȩ RFCȩ 
ȩ QSNNJWȩAF?GL�

�

II



��

ȩ 1MKCȩ AMKN?LGCQȩ CVNJGAGRJWȩ K?PICRȩ ?LBȩ QCJJȩ RCAFLMJMEGCQȩ RF?Rȩ ?PCȩ JGICJWȩ MPȩ 
ȩ GLRCLBCBȩRMȩ@CȩSQCBȩDMPȩFSK?LȩPGEFRQȩ?@SQCQ�ȩ2FCȩSQCȩ@WȩEMTCPLKCLRQȩMDȩQSAFȩ 
ȩ RCAFLMJMEGCQȩDMPȩFSK?LȩPGEFRQȩ?@SQCQȩ@PC?AFCQȩRFCGPȩMULȩM@JGE?RGMLȩRMȩPCQNCARȩ 
ȩ ?LBȩBSRWȩRMȩNPMRCARȩFSK?LȩPGEFRQ�ȩ

ȩ  CWMLBȩ RFGQȩIGLBȩMDȩQGRS?RGML
ȩCȎMPRQȩ RMȩAJ?QQGDWȩACPR?GLȩNPMBSARQ
ȩ QCPTGACQȩMPȩ 
ȩ RCAFLMJMEGCQȩ?QȩGLFCPCLRJWȩNMQGRGTCȩMPȩLCE?RGTCȩDPMKȩ?ȩFSK?LȩPGEFRQȩNCPQNCARGTCȩ 
ȩ ?PCȩAMKNJGA?RCBȩ@WȩRFCȩN?ACȩMDȩAF?LECȩGLȩRFCȩQCARMP
ȩ?LBȩRFCȩAMLQR?LRJWȩCTMJTGLEȩ 
ȩ SQCQȩ RMȩ UFGAFȩ RCAFLMJMEWȩ A?Lȩ @Cȩ NSRȩ zȩ RFCȩ Q?KCȩ RCAFLMJMEWȩK?Wȩ APC?RCȩ ?ȩ 
ȩ FSK?LȩPGEFRQȩPGQIȩ?LBȩRFCLȩ@CȩSNB?RCBȩRMȩNPMTGBCȩRFCȩQMJSRGML�ȩ2FGQȩAMKNJGA?RCQȩ 
ȩ CȎMPRQȩRMȩ?NNJWȩRP?BGRGML?JȩBCȏLGRGMLQȩMDȩ|BS?JȩSQC}ȩNPMBSARQȩRMȩRFCȩ'!2ȩQCARMPȩ 
ȩ �QCCȩRFCȩ@MVȩMLȩRFGQȩN?EC��

ȩ 2FCȩ T?QRȩ K?HMPGRWȩ MDȩ '!2ȩ NPMBSARQ
ȩ QCPTGACQȩ MPȩ RCAFLMJMEGCQȩ A?Lȩ F?TCȩ @MRFȩ 
ȩ NMQGRGTCȩ ?LBȩ LCE?RGTCȩ GKN?ARQȩ MLȩ FSK?Lȩ PGEFRQ�ȩ &MUCTCP
ȩ UFCPCȩ NPMBSARQ
ȩ 
ȩ QCPTGACQȩMPȩRCAFLMJMEGCQȩF?TCȩMLCȩMPȩKMPCȩSQCQȩRF?RȩAMSJBȩF?TCȩQCTCPCȩLCE?RGTCȩ 
ȩ FSK?LȩPGEFRQȩGKN?ARQ
ȩRFCLȩRFCGPȩQ?JCȩMPȩBGQRPG@SRGMLȩQFMSJBȩGLTMJTCȩCLF?LACBȩ 
ȩ BSCȩBGJGECLAC
ȩN?PRGASJ?PJWȩUFCPCȩRFCPCȩGQȩ?ȩPGQIȩMDȩQ?JCȩRMȩ?ȩEMTCPLKCLRȩUGRFȩ 
ȩ ?ȩNMMPȩFSK?LȩPGEFRQȩPCAMPB�ȩ2FGQȩGLAJSBCQȩRCAFLMJMEWȩRF?RȩA?LȩNPMTGBCȩQGELGȏA?LRȩ 
ȩ QSPTCGJJ?LAC
ȩ @JMAIGLEȩ MPȩ LCRUMPIȩ BGQPSNRGMLȩ A?N?@GJGRGCQȩ �QSAFȩ ?Qȩ RCAFLMJMEWȩ 
ȩ RF?RȩA?LȩGLQR?JJ
ȩCVCASRCȩMPȩFGBCȩ|K?JU?PC}). 

ȩ 'Lȩ?JJȩA?QCQ
ȩAMKN?LGCQȩQFMSJBȩLMRȩQCJJ
ȩMPȩD?AGJGR?RCȩRFCȩQ?JCȩMPȩGLRCEP?RGMLȩMD
ȩ 
ȩ NPMBSARQ
ȩQCPTGACQȩMPȩ RCAFLMJMEGCQȩRMȩEMTCPLKCLRQȩMPȩMRFCPȩCLB�SQCPQȩ GDȩ RFCWȩ 
ȩ ILMU
ȩ MPȩ F?TCȩ PC?QMLȩ RMȩ ILMU
ȩ RF?Rȩ RFCWȩ ?PCȩ JGICJWȩ RMȩ @Cȩ SQCBȩ GLȩ ?@SQGLEȩ 
 human rights.

ȩ '!2ȩAMKN?LGCQȩUGJJȩLCCBȩRMȩR?ICȩ?ȩQCPGCQȩMDȩQRCNQȩRMȩ?QQCQQȩ?LBȩ?BBPCQQȩPGQIQȩ 
ȩ ?PGQGLEȩDPMKȩRFCȩKGQ�SQCȩMDȩRFCGPȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQȩ@WȩASQRMKCPQȩ 
ȩ ?LBȩ SQCPQ
ȩ ?LBȩ PCESJ?PJWȩ PCTGCUȩ RFCGPȩ NPMACQQCQȩ RMȩ R?ICȩ ?AAMSLRȩ MDȩ CTMJTGLEȩ 
ȩ ILMUJCBECȩ?LBȩ?LWȩJCQQMLQȩJC?PLCB�ȩ2FCQCȩQRCNQȩA?LȩGLAJSBCȩRFCȩDMJJMUGLE�

 ��ȧ .PC�Q?JCȧBSCȧBGJGECLAC�ȩ 'Rȩ GQȩ GKNMPR?LRȩ RF?Rȩ '!2ȩAMKN?LGCQȩSLBCPQR?LBȩ?Qȩ 
ȩ ȩ KSAFȩ?QȩNMQQG@JCȩ?@MSRȩ?JJȩNMRCLRG?JȩSQCQȩ�?LBȩKGQ�SQCQ�ȩMDȩRFCGPȩNPMBSARQ
ȩ 
ȩ ȩ QCPTGACQȩMPȩ RCAFLMJMEGCQȩ RFPMSEFȩAMLQSJR?RGMLȩUGRFȩCLEGLCCPGLEȩAMJJC?ESCQȩ 
ȩ ȩ GLRCPL?JJW
ȩ?LBȩUGRFȩAGTGJȩQMAGCRWȩ?LBȩMRFCPȩCVNCPRQȩCVRCPL?JJW�ȩ�$MPȩCV?KNJC
ȩ 
ȩ ȩ AMKN?LGCQȩ ?LBȩ MRFCPQȩ A?Lȩ M@R?GLȩ DPCCȩ ?LBȩ AMLȏBCLRG?Jȩ ?BTGACȩ MLȩ FSK?Lȩ 
ȩ ȩ PGEFRQȩ AMLQGBCP?RGMLQȩ GLȩ RFCȩ BCQGELȩ MDȩ QSPTCGJJ?LACȩ NPMBSARQȩ ?LBȩ QCPTGACQȩ 
  through the #3ȩ1SPTCGJJCȩ.PMHCAR�)

ȩ ȩ 2FCȩ GBCLRGRWȩ MDȩ RFCȩ CLB�SQCPȩ GQȩ ?LMRFCPȩ APGRGA?Jȩ ?PC?ȩ DMPȩ GLTCQRGE?RGML�ȩ �ȩ 
ȩ ȩ AMKN?LWȩQFMSJBȩPCTGCUȩ?ȩP?LECȩMDȩD?ARMPQȩ?QȩN?PRȩMDȩ?ȩ|ILMUȩWMSPȩASQRMKCP}ȩ 
ȩ ȩ ?NNPM?AFȩRMȩQ?JCQȩ?LBȩQCPTGACȩ?EPCCKCLRQȩ�UFCRFCPȩMLC�MȎȩMPȩAMLRGLSGLE�
ȩ 
  including: 

ȩ ȩ zȩ 'LDMPK?RGMLȩMLȩ RFCȩȏL?Jȩ ASQRMKCPȩMPȩ SQCP�Qȩ GBCLRGRWȩ �GLAJSBGLEȩUFCRFCPȩ 
ȩ ȩ ȩ RFCWȩ?PCȩMLȩ?LWȩPCJCT?LRȩQ?LARGMLQȩMPȩMRFCPȩ|@J?AIJGQRQ}�ȩ?LBȩRFCGPȩJMA?RGML
ȩ 
ȩ ȩ ȩ QSNNMPRCBȩ@WȩBMASKCLR?RGML�

ȩ ȩ zȩ �LWȩPCNPCQCLR?RGMLQȩK?BCȩ@WȩRFCȩASQRMKCPȩ?@MSRȩRFCȩGLRCLBCBȩSQCȩMDȩRFCȩ 
ȩ ȩ ȩ NPMBSAR
ȩQCPTGACȩMPȩRCAFLMJMEW�ȩ

ȩ ȩ zȩ 2FCȩL?RSPCȩMDȩ?LWȩASQRMKGQ?RGMLȩMPȩMLEMGLEȩQCPTGACȩMPȩSNEP?BCȩPCOSCQRQ�ȩ

ȩ ȩ zȩ 2FCȩ ASQRMKCPȩ MPȩ SQCP�Qȩ QR?RCBȩ NMJGAGCQȩ ?LBȩ ?ARS?Jȩ NP?ARGACQȩ RF?Rȩ AMSJBȩ 
ȩ ȩ ȩ ?ȎCARȩRFCȩJGICJGFMMBȩMDȩRFCȩRCAFLMJMEWȩ@CGLEȩSQCBȩRMȩLCE?RGTCJWȩ GKN?ARȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQ
ȩGLAJSBGLEȩ@WȩAMLQSJRGLEȩCVNCPRȩQMSPACQȩQSAFȩ?Qȩ,%-Qȩ?LBȩ 
ȩ ȩ ȩ FMKCȩQR?RCȩMȑAG?JQ�ȩ

ȩ ȩ zȩ .PCTGMSQȩMPBCPȩPCOSCQRQȩ�CQNCAG?JJWȩPCDSQCBȩMPBCPQ�ȩRMȩBCRCPKGLCȩUFCRFCPȩ 
ȩ ȩ ȩ RFCȩ ASQRMKCPȩ GQȩ QCCIGLEȩ RMȩ QS@KGRȩ RFCȩ Q?KCȩ PCOSCQRȩ SQGLEȩ ?ȩ BGȎCPCLRȩ 
ȩ ȩ ȩ JCE?JȩGBCLRGRW�

Resources on “Dual Use”: 

"S?JȩSQCȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQȩ
?PCȩRP?BGRGML?JJWȩSLBCPQRMMBȩ?QȩRFMQCȩRF?Rȩ
A?Lȩ@CȩSQCBȩDMPȩ@MRFȩKGJGR?PWȩ?LBȩAGTGJG?Lȩ
NSPNMQCQ�ȩ$MPȩDSPRFCPȩGLDMPK?RGML
ȩQCC�

� #SPMNC?Lȩ!MKKGQQGML
ȩ2P?BCȩ2MNGAQ�ȩ 
 Dual Use

� #SPMNC?Lȩ!MKKGQQGML
ȩStrategic  
ȩ #VNMPRȩ!MLRPMJQ�ȩ#LQSPGLEȩ1CASPGRWȩ?LBȩ 
ȩ !MKNCRGRGTCLCQQȩGLȩ?ȩ!F?LEGLEȩ5MPJB 

� #SPMNC?Lȩ!MKKGQQGML
ȩ2FCȩ"S?J� 
ȩ 3QCȩ#VNMPRȩ!MLRPMJȩ1WQRCKȩMDȩRFCȩ 
ȩ #SPMNC?Lȩ3LGML�ȩ#LQSPGLEȩ1CASPGRWȩ?LBȩ 
ȩ !MKNCRGRGTCLCQQȩGLȩ?ȩ!F?LEGLEȩ5MPJB

� 31ȩ"CN?PRKCLRȩMDȩ!MKKCPAC
ȩBest  
ȩ .P?ARGACQȩDMPȩ.PCTCLRGLEȩ3LJ?UDSJȩ 
ȩ "GTCPQGMLȩMDȩ31ȩ"S?J�3QCȩ'RCKQȩQS@HCARȩ 
ȩ RMȩRFCȩ#VNMPRȩ�BKGLGQRP?RGMLȩ0CESJ?RGMLQ
ȩ 
ȩ .?PRGASJ?PJWȩRFPMSEFȩ2P?LQQFGNKCLRȩ2P?BC

�

II

http://www.surveille.eu/
http://ec.europa.eu/trade/index_en.htm
http://ec.europa.eu/trade/index_en.htm
http://trade.ec.europa.eu/doclib/docs/2013/february/tradoc_150459.pdf
http://trade.ec.europa.eu/doclib/docs/2013/february/tradoc_150459.pdf
http://trade.ec.europa.eu/doclib/docs/2013/february/tradoc_150459.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2011:0393:FIN:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2011:0393:FIN:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2011:0393:FIN:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2011:0393:FIN:EN:PDF
http://www.bis.doc.gov/complianceandenforcement/bestpractices.htm
http://www.bis.doc.gov/complianceandenforcement/bestpractices.htm
http://www.bis.doc.gov/complianceandenforcement/bestpractices.htm
http://www.bis.doc.gov/complianceandenforcement/bestpractices.htm
http://www.bis.doc.gov/complianceandenforcement/bestpractices.htm
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ȩ '!2ȩ AMKN?LGCQȩ QFMSJBȩ ?NNJWȩ QGKGJ?Pȩ |ILMUȩ WMSPȩ ASQRMKCP}ȩ ?NNPM?AFCQȩ RMȩ 
ȩ ?EPCCKCLRQȩUGRFȩPCQCJJCPQȩ?LBȩBGQRPG@SRMPQ
ȩN?PRGASJ?PJWȩUFCPCȩRFMQCȩ@SQGLCQQȩ 
ȩ N?PRLCPQȩMNCP?RCȩGLȩMPȩQCJJȩMPȩBGQRPG@SRCȩRMȩASQRMKCPQȩGLȩQR?RCQȩRF?RȩF?TCȩ?ȩNMMPȩ 
 human rights record.

ȧ ��ȧ 'LRCEP?RGLEȧ PCQNCARȧ DMPȧ FSK?Lȧ PGEFRQȧ GLRMȧ AMLRP?ARQ� In contracts with  
ȩ ȩ ASQRMKCPQȩ?LBȩSQCPQ
ȩ'!2ȩAMKN?LGCQȩQFMSJBȩQCCIȩRMȩQNCAGDW�ȩ

ȩ ȩ zȩ �NNPMTCBȩSQCQȩMDȩRFCȩNPMBSAR
ȩQCPTGACȩMPȩRCAFLMJMEW�ȩ

ȩ ȩ zȩ 0CNPCQCLR?RGMLQȩ�MPȩAMKKGRKCLRQ�ȩ@WȩRFCȩASQRMKCPȩMPȩSQCPȩRF?RȩGRȩUGJJȩ@Cȩ 
ȩ ȩ ȩ SQCBȩMLJWȩGLȩRFMQCȩU?WQ�ȩ

ȩ ȩ zȩ 0CQRPGARGMLQȩMLȩPC�Q?JCȩMPȩPCJMA?RGMLȩ�UFCPCȩ?NNJGA?@JC�ȩUGRFMSRȩLMRGACȩRMȩ 
ȩ ȩ ȩ ?LBȩ?NNPMT?Jȩ@WȩRFCȩAMKN?LW�ȩ

ȩ ȩ zȩ 2F?Rȩ?LWȩU?PP?LRGCQȩ?PCȩTMGBCBȩGDȩRFCȩNPMBSARȩGQȩKGQSQCB�ȩ

ȩ ȩ 'Lȩ AMLRP?ARQȩUGRFȩ PCQCJJCPQȩ?LBȩBGQRPG@SRMPQ
ȩ GRȩUGJJȩ@Cȩ GKNMPR?LRȩ RMȩ GLAJSBCȩ 
ȩ ȩ NPMTGQGMLQȩ DMPȩ RFCȩ PCQCJJCPȩ MPȩ BGQRPG@SRMPȩ RMȩ AMLBSARȩ RFCGPȩ MULȩ |ILMUȩ WMSPȩ 
ȩ ȩ ASQRMKCP}ȩBSCȩBGJGECLAC
ȩ?LBȩRMȩAMLQGBCPȩQNCAGDWGLEȩRF?Rȩ?LWȩU?PP?LRGCQȩ?PCȩ 
ȩ ȩ TMGBCBȩ GDȩ PC�Q?JC
BGQRPG@SRGMLȩ MAASPQȩ UGRFMSRȩ QSAFȩ BSCȩ BGJGECLACȩ F?TGLEȩ 
ȩ ȩ MAASPPCB�ȩ'!2ȩAMKN?LGCQȩK?WȩLCCBȩRMȩAMLQGBCPȩQCJJGLEȩBGPCARJWȩGDȩQSAFȩPGQIQȩ 
ȩ ȩ A?LLMRȩ@CȩCȎCARGTCJWȩK?L?ECBȩRFPMSEFȩAMLRP?ARS?JȩJ?LES?ECȩ?LBȩKMLGRMPGLE�ȩ

ȧ ��ȧȧ.MQR�Q?JC
ML�EMGLEȧ QCPTGAGLEȧ BSCȧ BGJGECLAC�ȩ '!2ȩ AMKN?LGCQȩ QFMSJBȩ @Cȩ GLȩ 
ȩ ȩ ?ȩNMQGRGMLȩRMȩR?ICȩ?BT?LR?ECȩMDȩ?LWȩMNNMPRSLGRGCQȩRMȩKGRGE?RCȩLCE?RGTCȩRFCȩ 
ȩ ȩ PGQIQȩMDȩLCE?RGTCȩGKN?ARQȩRF?RȩK?WȩCKCPECȩ?ȓCPȩRFCȩQ?JC�ȩ$MPȩCV?KNJC
ȩK?LWȩ 
ȩ ȩ RWNCQȩ MDȩ BCTGACQȩ ?LBȩ QMȓU?PCȩ AMKKSLGA?RCȩ UGRFȩ RFCȩ K?LSD?ARSPCPȩ MPȩ 
ȩ ȩ BCTCJMNCPȩMLȩ?ȩQCKG�PCESJ?Pȩ@?QGQ
ȩGLAJSBGLEȩUFCLȩLCUȩSNB?RCQȩ?PCȩ?T?GJ?@JC�ȩ 
ȩ ȩ 2FGQȩNPMTGBCQȩ?ȩL?RSP?JȩNMGLRȩGLȩRGKCȩRMȩ?QQCQQȩUFCRFCPȩRFCȩPGQIȩMDȩKGQSQCȩF?Qȩ 
ȩ ȩ AF?LECBȩ �C�E�
ȩ GDȩ RFCȩ QMȓU?PCȩ F?Qȩ @CCLȩKMBGȏCBȩ MPȩ RFCȩ BCTGACȩ F?Qȩ @CCLȩ 
ȩ ȩ PCJMA?RCB�ȩ?LBȩQCCIȩRMȩ?BBPCQQȩGRȩGDȩQM�ȩ-L�EMGLEȩQCPTGAGLEȩ?EPCCKCLRQȩA?Lȩ 
ȩ ȩ NPMTGBCȩQGKGJ?PȩMNNMPRSLGRGCQ�

 � Assessing risks arising from supply chain relationships: In assessing risks,  
ȩ ȩ '!2ȩAMKN?LGCQȩUGJJȩU?LRȩRMȩ?QIȩRFCKQCJTCQ�

ȩ ȩ zȩ 5F?Rȩ RFCȩ CQQCLRG?Jȩ NPMBSARQȩ ?LBȩ QCPTGACQȩ ?PCȩ RF?Rȩ RFCWȩ PCJWȩ MLȩ 
ȩ ȩ ȩ QSNNJGCPQȩDMP�

ȩ ȩ zȩ 5FCRFCPȩRFCPCȩ?PCȩILMULȩFSK?LȩPGEFRQȩPGQIQȩ?QQMAG?RCBȩUGRFȩ?LWȩMDȩRFMQCȩ 
ȩ ȩ ȩ NPMBSARQȩMPȩQCPTGACQ
ȩDMPȩCV?KNJC
ȩPGQIQȩ?QQMAG?RCBȩUGRFȩRFCȩSQCȩMDȩKGEP?LRȩ 
ȩ ȩ ȩ MPȩ?ECLAWȩUMPICPQ
ȩMPȩPGQIQȩRMȩGLBGECLMSQȩNCMNJCQ�ȩPGEFRQȩ?QQMAG?RCBȩUGRFȩ 
ȩ ȩ ȩ KGLCP?JQȩCVRP?ARGML�

ȩ ȩ zȩ 5FCRFCPȩRFCPCȩ?PCȩMRFCPȩPGQIQȩRMȩFSK?LȩPGEFRQȩRF?RȩRFCGPȩ@SQGLCQQȩN?PRLCPQȩ 
ȩ ȩ ȩ NMQC
ȩ?LBȩFMUȩQCTCPCȩRFMQCȩPGQIQȩ?PC�ȩ

ȩ ȩ 'Lȩ?QQCQQGLEȩPGQIȩ?PGQGLEȩDPMKȩPCJ?RGMLQFGNQȩUGRFȩQSNNJGCPQ
ȩ'!2ȩAMKN?LGCQȩK?Wȩ 
ȩ ȩ SQCȩ?ȩT?PGCRWȩMDȩKC?LQ
ȩGLAJSBGLE�

ȩ ȩ zȩ 1APCCLGLEȩNMRCLRG?JȩQSNNJGCPQȩMLȩRFCȩ@?QGQȩMDȩRFCGPȩNMJGAGCQȩ?LBȩNPMACQQCQȩ 
ȩ ȩ ȩ DMPȩK?L?EGLEȩFSK?LȩPGEFRQȩPGQIQȩ?QȩN?PRȩMDȩRFCȩNPC�OS?JGȏA?RGMLȩNPMACQQȩ 
ȩ ȩ ȩ RMȩ@CȩAMLQGBCPCBȩ?Qȩ?ȩQSNNJGCPȩRMȩRFCȩAMKN?LW�

ȩ ȩ zȩ 1CJD�?QQCQQKCLRQȩ@WȩRFCȩQSNNJGCP�

ȩ ȩ zȩ 5MPIGLEȩ UGRFȩ ICWȩ QSNNJGCPQȩ RMȩ FCJNȩ RFCKȩ ?QQCQQȩ RFCGPȩ MULȩ FSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩPGQIQ�

ȩ ȩ zȩ -L�QGRCȩ?QQCQQKCLRQȩ?LBȩ?SBGRQ�ȩ

Example: Managing Risks in the  
Sales Process 

#QR?@JGQFGLEȩRFCȩȏL?JȩASQRMKCPȩMPȩSQCP�Qȩ
GBCLRGRWȩA?Lȩ@CȩAMKNJCV�ȩ-LCȩAMKN?LWȩ
PCDSQCBȩ?ȩQ?JCȩRMȩ?ȩAJGCLRȩGLȩ?ȩAMSLRPWȩUGRFȩ?ȩ
PCAMPBȩMDȩFSK?LȩPGEFRQȩ?@SQC�ȩ2FCȩAMKN?LWȩ
PCACGTCBȩCV?ARJWȩRFCȩQ?KCȩMPBCPȩRFCȩLCVRȩ
B?WȩDPMKȩ?ȩBGȎCPCLRȩAJGCLRȩGLȩ?LMRFCPȩ
AMSLRPW�ȩ2FGQȩP?GQCBȩ?LȩGLRCPL?JȩPCBȩȐ?Eȩ
?LBȩDSPRFCPȩGLTCQRGE?RGMLȩPCTC?JCBȩRF?RȩGRȩ
U?QȩRFCȩMPGEGL?JȩAJGCLRȩRPWGLEȩRMȩM@R?GLȩRFCȩ
NPMBSARȩRFPMSEFȩ?ȩQS@QGBG?PW�ȩ2FCȩCVNCPGCLACȩ
CLAMSP?ECBȩRFCȩAMKN?LWȩRMȩPCTGCUȩ?LBȩ
QRPCLERFCLȩGRQȩBSCȩBGJGECLACȩNPMACQQCQȩRMȩ
CLQSPCȩRF?RȩRFCWȩUCPCȩPCJG?@JWȩGBCLRGDWGLEȩ
RFCQCȩIGLBQȩMDȩNPM@JCK?RGAȩMPBCPQ�

Resources on “Know Your Customer” 
Approaches in the ICT Sector: 

� %,'
 .PGLAGNJCQȩMLȩ$PCCBMKȩMDȩ 
ȩ #VNPCQQGMLȩ?LBȩ.PGT?AW and  
 'KNJCKCLR?RGMLȩ%SGBCJGLCQ

� #JCARPMLGAȩ$PMLRGCPȩ$MSLB?RGML
ȩHuman  
ȩ 0GEFRQȩ?LBȩ2CAFLMJMEWȩ1?JCQ�ȩ&MUȩ 
ȩ !MPNMP?RGMLQȩA?Lȩ�TMGBȩ�QQGQRGLEȩ 
ȩ 0CNPCQQGTCȩ0CEGKCQ

�

II

http://www.globalnetworkinitiative.org/principles/index.php
http://www.globalnetworkinitiative.org/principles/index.php
www.globalnetworkinitiative.org/implementationguidelines/index.php
https://www.eff.org/sites/default/files/filenode/human-rights-technology-sales.pdf
https://www.eff.org/sites/default/files/filenode/human-rights-technology-sales.pdf
https://www.eff.org/sites/default/files/filenode/human-rights-technology-sales.pdf
https://www.eff.org/sites/default/files/filenode/human-rights-technology-sales.pdf
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ȩ ȩ �Qȩ @P?LBȩ ?LBȩ PCR?GJȩ AMKN?LGCQȩ GLȩ MRFCPȩ QCARMPQF?TCȩ JC?PLCB
ȩ GDȩ RFCGPȩ 
ȩ ȩ ?QQCQQKCLRQȩ?LBȩ?SBGRQȩMDȩQSNNJGCPQȩDMASQȩMLJWȩMLȩBCK?LBGLEȩAMKNJG?LACȩ 
ȩ ȩ UGRFȩ AMBCQ
ȩ QSNNJGCPQȩ K?Wȩ HSQRȩ N?Wȩ JGNȩ QCPTGACȩ RMȩ RFCK�ȩ ȩ 2FCWȩ K?Wȩ LMRȩ 
ȩ ȩ SLBCPQR?LBȩ RFCGPȩ PC?Jȩ PCJCT?LACȩ MPȩ @Cȩ ?@JCȩ RMȩ GKNJCKCLRȩ RFCKȩ NPMNCPJW�ȩȩ 
ȩ ȩ +MPCȩ QSAACQQDSJȩ ?NNPM?AFCQȩ ?JQMȩ PCTGCUȩ QSNNJGCPQ�ȩ ?@GJGRWȩ RMȩ GKNJCKCLRȩ 
ȩ ȩ FSK?LȩPGEFRQȩPCOSGPCKCLRQȩ?LBȩAMLQGBCPȩUFCRFCPȩ?LBȩFMUȩRMȩFCJNȩ@SGJBȩRFCGPȩ 
ȩ ȩ A?N?AGRWȩRMȩBMȩQM�

 � Prioritising relationships for assessment: +?LWȩ'!2ȩAMKN?LGCQȩF?TCȩAMKNJCVȩ 
ȩ ȩ QSNNJWȩ AF?GLQ�ȩ 'Rȩ K?Wȩ RFCPCDMPCȩ LMRȩ @Cȩ NMQQG@JC
ȩ UGRFGLȩ RFCȩ PCQMSPACQȩ 
ȩ ȩ ?T?GJ?@JC
ȩRMȩ?QQCQQȩNMRCLRG?JȩGKN?ARQȩ?APMQQȩ?JJȩȏPQRȩRGCPȩQSNNJGCPQ
ȩMPȩ?APMQQȩ 
ȩ ȩ ?JJȩRGCPQȩGLȩRFCȩQSNNJWȩAF?GL�ȩ'LȩQSAFȩAGPASKQR?LACQ
ȩAMKN?LGCQȩUGJJȩLCCBȩRMȩ 
ȩ ȩ NPGMPGRGQCȩUFGAFȩPCJ?RGMLQFGNQȩRMȩ?QQCQQȩDMPȩFSK?LȩPGEFRQȩPGQIQ�ȩȩ

ȩ ȩ 2P?BGRGML?JJWȩ'!2ȩAMKN?LGCQȩF?TCȩNPGMPGRGQCBȩBSCȩBGJGECLACȩUGRFȩRFMQCȩQSNNJGCPQȩ 
ȩ ȩ UFMȩ FMJBȩ RFCȩ @GEECQRȩ AMLRP?ARQȩ MPȩ ?PCȩ KMQRȩ GKNMPR?LRȩ RMȩ RFCȩ @SQGLCQQ�ȩȩ 
ȩ ȩ &MUCTCP
ȩ SLBCPȩ RFCȩ %SGBGLEȩ .PGLAGNJCQȩ ?ȩ AMKN?LWȩ QFMSJBȩ NPGMPGRGQCȩ RFMQCȩ 
ȩ ȩ PCJ?RGMLQFGNQȩ UFCPCȩ RFCȩ QCTCPGRWȩ ?LBȩ JGICJGFMMBȩ MDȩ NMRCLRG?Jȩ GKN?ARQȩ GQȩ 
ȩ ȩ EPC?RCQR�ȩȩ2FGQȩNPGMPGRGQ?RGMLȩKGEFRȩDMASQȩML�ȩ

ȩ ȩ zȩ 1SNNJGCPQȩ@?QCBȩGLȩJMA?RGMLQȩUFCPCȩRFCPCȩ?PCȩILMULȩFSK?LȩPGEFRQȩPGQIQ
ȩ 
ȩ ȩ ȩ QSAFȩ?QȩJ?AIȩMDȩPCAMELGRGMLȩGLȩJ?UȩMPȩNP?ARGACȩMDȩRFCȩPGEFRȩRMȩDMPKȩ?LBȩHMGLȩ 
ȩ ȩ ȩ RP?BCȩSLGMLQ
ȩMPȩSLQ?DCȩUMPIGLEȩAMLBGRGMLQȩDMPȩUMPICPQ�

ȩ ȩ zȩ 1SNNJGCPQȩUGRFȩ?ȩRP?AIȩPCAMPBȩMDȩNMMPȩNCPDMPK?LACȩMLȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ 1SNNJGCPQȩ RF?Rȩ NPMTGBCȩ ICWȩ NPMBSARQȩ MPȩ QCPTGACQȩ RF?Rȩ RFCKQCJTCQȩ NMQCȩ 
ȩ ȩ ȩ PGQIQȩRMȩFSK?LȩPGEFRQȩ�C�E�
ȩQ?DCRWȩMPȩFC?JRFȩF?X?PBQ��ȩ

ȩ ȩ zȩ *MA?J
ȩQK?JJCPȩMPȩLCUȩQSNNJGCPQȩUFMȩK?WȩJ?AIȩ?U?PCLCQQȩMDȩFSK?LȩPGEFRQȩ 
ȩ ȩ ȩ GQQSCQȩMPȩRFCȩA?N?AGRWȩRMȩ?BBPCQQȩRFCK�ȩ

 � !MLQGBCPGLEȧFMUȧ?ȧAMKN?LW�QȧMULȧNSPAF?QGLEȧNP?ARGACQȧK?WȧAMLRPG@SRCȧ 
  to supply chain impacts:ȩ '!2ȩ AMKN?LGCQȩ K?Wȩ K?ICȩ PCOSGPCKCLRQȩ MDȩ 
ȩ ȩ AMKN?LGCQȩRF?RȩNPMTGBCȩRFCKȩUGRFȩEMMBQȩ?LBȩQCPTGACQȩUFGJCȩMTCPJMMIGLEȩU?WQȩ 
ȩ ȩ GLȩ UFGAFȩ RFCGPȩ MULȩ NSPAF?QGLEȩ NP?ARGACQȩ A?Lȩ AMLRPG@SRCȩ RMȩ QSNNJWȩ AF?GLȩ 
ȩ ȩ GKN?ARQ�ȩ $MPȩ CV?KNJC
ȩ GDȩ RFCȩ NPMASPCKCLRȩ DSLARGMLȩ BCK?LBQȩ BCJGTCPWȩ MLȩ 
ȩ ȩ RGKCȩ?LBȩ?RȩAMQRȩRMȩRFCȩCVAJSQGMLȩMDȩMRFCPȩAMLQGBCP?RGMLQ
ȩQSNNJGCPQȩK?WȩDCCJȩ 
ȩ ȩ SL?@JCȩ RMȩ N?Wȩ UMPICPQȩ ?BCOS?RCJW�ȩ K?Wȩ AMLRP?ARȩ ?ECLAWȩ UMPICPQȩ SLBCPȩ 
ȩ ȩ AMLBGRGMLQȩRF?RȩLCE?RGTCJWȩGKN?ARȩRFCGPȩFSK?LȩPGEFRQ�ȩMPȩK?WȩASRȩAMPLCPQȩMLȩ 
ȩ ȩ CLTGPMLKCLR?JȩQR?LB?PBQ
ȩA?SQGLEȩGKN?ARQȩMLȩRFCȩPGEFRȩRMȩFC?JRF�ȩȩ5FCPCȩRFGQȩ 
ȩ ȩ GQȩRFCȩA?QC
ȩRFCȩAMKN?LWȩPGQIQȩBGPCARJWȩAMLRPG@SRGLEȩRMȩQSAFȩLCE?RGTCȩGKN?ARQ�ȩȩȩ

 �ȧ !MLQGBCPGLEȧ?ȧAMKN?LW�QȧCLRGPCȧT?JSCȧAF?GL�ȩ'LAPC?QGLEJW
ȩ'!2ȩAMKN?LGCQȩ?PCȩ 
ȩ ȩ JMMIGLEȩ ?JJȩ RFCȩU?Wȩ RFPMSEFȩ RFCGPȩ T?JSCȩ AF?GL
ȩ DPMKȩ QMSPAGLEȩ RMȩ BGQNMQ?J
ȩ 
ȩ ȩ UFCLȩAMLQGBCPGLEȩRFCȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQȩUGRFȩUFGAFȩRFCWȩK?Wȩ 
ȩ ȩ @CȩGLTMJTCB�ȩ'LȩRFCȩA?QCȩMDȩ|AMLȐGARȩKGLCP?JQ}ȩ?LBȩ|C�U?QRC}
ȩRFGQȩGQȩBPGTCLȩ@Wȩ 
ȩ ȩ RFCȩQCTCPGRWȩMDȩRFCȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQȩ?RȩGQQSC
ȩ?QȩBGQASQQCBȩGLȩ 
ȩ ȩ RFCȩPCQRȩMDȩRFGQȩQCARGML�

 �ȧ |!MLȐGARȧ KGLCP?JQ}�ȧ 'Rȩ GQȩ GKNMPR?LRȩ RF?Rȩ BCTGACȧ ?LBȧ AMKNMLCLRȧ 
ȧ ȧ K?LSD?ARSPCPQ
ȧ ?Qȧ UCJJȧ ?Qȧ RCJCAMKKSLGA?RGMLQȧ QCPTGACQȧ AMKN?LGCQ
ȧ 
ȩ ȩ ?QQCQQȩ RFCȩ PGQIȩ MDȩ @CGLEȩ GLTMJTCBȩ UGRFȩ RFCȩ CVRP?ARGMLȩ ?LBȩ Q?JCȩ MDȩ QSAFȩ 
ȩ ȩ KGLCP?JQȩ GLȩ RFCȩ SNQRPC?Kȩ QSNNJWȩ AF?GL
ȩ EGTCLȩ RFCȩ QCTCPCȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ GKN?ARQȩ?RȩGQQSC�ȩ2FCȩKGLCP?JQȩRGL
ȩR?LR?JSK
ȩRSLEQRCLȩ�|�2}�ȩ?QȩUCJJȩ?QȩEMJB
ȩ 
ȩ ȩ ?PCȩSQCBȩGLȩK?LWȩRWNCQȩMDȩ'!2ȩCOSGNKCLR�ȩ2FCȩKGLCQȩRFCWȩAMKCȩDPMKȩ?PCȩ 
ȩ ȩ QMKCRGKCQȩGLȩAMLȐGAR�?ȎCARCBȩMPȩMRFCPUGQCȩFGEF�PGQIȩ?PC?Q
ȩUFGAFȩ?PCȩMȓCLȩ 
ȩ ȩ AF?P?ARCPGQCBȩ@WȩUGBCQNPC?BȩMPȩQGELGȏA?LRȩFSK?LȩPGEFRQȩ?@SQCQ
ȩ GLAJSBGLEȩ 
ȩ ȩ DMPACBȩ ?LBȩ AFGJBȩ J?@MSP�ȩ 2FGQȩ F?Qȩ JCBȩ RMȩ ?ȩ EPMUGLEȩ CȎMPRȩ RMȩ CLQSPCȩ RF?Rȩ 
ȩ ȩ KGLCP?JQȩ SQCBȩ RMȩ QSNNMPRȩ AMLȐGARȩ BMȩ LMRȩ CLRCPȩ '!2ȩ �?LBȩ MRFCPȩ QCARMP�Q�ȩ 
ȩ ȩ QSNNJWȩAF?GLQ�ȩ
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� 2FC -#!"ȩ"SCȩ"GJGECLACȩ%SGB?LACȩDMPȩ 
ȩ 0CQNMLQG@JCȩ1SNNJWȩ!F?GLQȩMDȩ+GLCP?JQȩ 
ȩ DMPȩ!MLȐGAR��ȎCARCBȩ?LBȩ&GEF�0GQIȩ�PC?Q,  
ȩ GLAJSBGLEȩRFCȩ�2ȩ?LBȩgoldȩQSNNJCKCLRQ

� 2FCȩ!MLȐGARȩ$PCCȩ1KCJRCPȩ.PMEP?K  
ȩ DPMKȩ#'!!ȩ?LBȩ%C1'ȩNPMTGBCQȩBMULQRPC?Kȩ 
ȩ AMKN?LGCQȩUGRFȩ?QQSP?LACȩRF?Rȩ�2ȩ 
 minerals did not originate in designated  
ȩ AMLȐGARȩ?PC?Q�ȩ2FCȩGLGRG?RGTCȩGQȩQCCIGLEȩRM 
ȩ CLE?ECȩMRFCPȩQCARMPQȩ�?SRMKMRGTC
ȩPCR?GJ�ȩ 
ȩ GLȩPCAMELGRGMLȩMDȩRFCȩAPMQQ�QCARMP?Jȩ 
ȩ AF?JJCLECQȩNMQCBȩ@WȩAMLȐGARȩKGLCP?JQ

� 2FCȩ'LRCPL?RGML?Jȩ2GLȩ0CQC?PAFȩ'LQRGRSRCȩ 
ȩ BCTCJMNCBȩRFCȩ'20'ȩ2GLȩ1SNNJWȩ!F?GLȩ 
ȩ 'LGRG?RGTCȩ�G21!G�ȩRMȩNPMTGBCȩSNQRPC?Kȩ 
ȩ AMKN?LGCQȩUGRFȩESGB?LACȩMLȩ?ȩNFWQGA?Jȩ 
ȩ |AF?GL�MD�ASQRMBW}ȩQWQRCKȩDPMKȩRFCȩKGLC 
ȩ RMȩRFCȩQKCJRCP
ȩQSNNJCKCLRCBȩ@WȩRFGPBȩ 
ȩ N?PRWȩ?QQCQQKCLRQ

� 2FCȩ!MLȐGARȩ$PCCȩ%MJBȩ1R?LB?PB  
ȩ BCTCJMNCBȩ@WȩRFCȩ5MPJBȩ%MJBȩ!MSLAGJ
 
ȩ RMECRFCPȩUGRFȩEMJBȩPCȏLCPQȩNPMTGBCQȩ 
ȩ CVRP?ARGTCȩAMKN?LGCQȩUGRFȩ?Lȩ?QQCQQKCLRȩ 
ȩ DP?KCUMPIȩRMȩRP?AIȩEMJBȩDPMKȩRFCȩKGLCȩ 
ȩ RFPMSEFȩRFCȩPCȏLGLEȩNPMACQQ

� 2FCȩ1MJSRGMLQȩDMPȩ&MNCȩ.PMEP?K brings  
ȩ RMECRFCPȩCVGQRGLEȩGLGRG?RGTCQȩGLAJSBGLEȩ 
ȩ G21!Gȩ?LBȩRFCȩ!MLȐGARȩ$PCCȩ1KCJRCPȩ 
ȩ .PMEP?Kȩ?LBȩF?Qȩ@CESLȩ?ȩNGJMRȩGLȩUFGAFȩ 
ȩ R?LR?JSKȩDPMKȩ?ȩQGLEJCȩKGLCȩGLȩRFCȩ"0!ȩ 
ȩ GQȩRP?ACBȩ?JMLEȩRFCȩCLRGPCȩQSNNJWȩAF?GL

� 2FC !MLȐGAR�DPCCȩ2GLȩ'LGRG?RGTC is also  
ȩ UMPIGLEȩMLȩ?ȩNGJMRȩ|AJMQCBȩNGNC}ȩQSNNJWȩ 
ȩ AF?GLȩDMPȩRGLȩQMSPACBȩDPMKȩ#?QRCPLȩ"0!

� 2FCȩ..�ȩ�.S@JGA�.PGT?RCȩ�JJG?LAC�ȩDMPȩ 
ȩ 0CQNMLQG@JCȩ+GLCP?JQȩ2P?BCȩGLTMJTCQȩ 
ȩ RFCȩ31ȩ1R?RCȩ"CN?PRKCLR
ȩ31�'"
ȩ,%-Q
ȩ 
ȩ AMKN?LGCQ
ȩ?LBȩGLBSQRPWȩMPE?LGQ?RGMLQȩ 
ȩ GLȩQSNNMPRGLEȩNGJMRȩNPMHCARQȩRF?RȩBP?UȩMLȩ 
ȩ CVGQRGLEȩAMLȐGARȩKGLCP?JȩGLGRG?RGTCQ

� 2FCȩ'LRCPL?RGML?Jȩ!MLDCPCLACȩMDȩRFCȩ 
ȩ %PC?Rȩ*?ICQȩ0CEGML�Qȩminerals  
ȩ ACPRGȏA?RGMLȩKCAF?LGQK seeks to  
ȩ CQR?@JGQFȩ?ȩPCEGML?JȩQWQRCKȩDMPȩRP?AIGLEȩ 
ȩ RFCȩAF?GLȩMDȩASQRMBWȩMDȩA?QQGRCPGRC
ȩAMJR?L
ȩ 
ȩ UMJDP?Kȩ?LBȩEMJBȩNPMBSACBȩGLȩRFCȩPCEGML

�
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http://www.oecd.org/daf/inv/mne/mining.htm
http://www.oecd.org/daf/inv/mne/mining.htm
http://www.oecd.org/daf/inv/mne/mining.htm
http://www.oecd.org/daf/inv/investmentfordevelopment/goldsupplementtotheduediligenceguidance.htm
http://www.conflictfreesmelter.org/
https://www.itri.co.uk/index.php?option=com_zoo&task=item&item_id=2192&Itemid=189
https://www.itri.co.uk/index.php?option=com_zoo&task=item&item_id=2192&Itemid=189
http://www.gold.org/about_gold/sustainability/conflict_free_standard/
http://solutions-network.org/site-solutionsforhope/
http://solutions-network.org/site-cfti/
http://www.resolv.org/site-ppa/
http://www.resolv.org/site-ppa/
https://icglr.org/spip.php?article94
https://icglr.org/spip.php?article94
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ȩ ȩ 2FCQCȩ CȎMPRQȩ F?TCȩ ECLCP?JJWȩ @CCLȩ DMASQCBȩ MLȩ RFCȩ -#!"ȩ "SCȩ "GJGECLACȩ 
ȩ ȩ %SGB?LACȩDMPȩ0CQNMLQG@JCȩ1SNNJWȩ!F?GLQȩMDȩ+GLCP?JQȩDMPȩ!MLȐGAR��ȎCARCBȩ?LBȩ 
ȩ ȩ &GEF�0GQIȩ �PC?Q. 2FCȩ -#!"ȩ %SGB?LACȩ QCRQȩ MSRȩ ?ȩ ��QRCNȩ DP?KCUMPIȩ DMPȩ 
ȩ ȩ AMLBSARGLEȩBSCȩBGJGECLACȩGLȩRFCȩKGLCP?JȩQSNNJWȩAF?GLȩRF?RȩGQȩAJMQCJWȩ?JGELCBȩ 
ȩ ȩ UGRFȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQ�ȩ?NNPM?AF�ȩ�ȩP?LECȩMDȩAPMQQ�QCARMP?JȩGLGRG?RGTCQ
ȩ 
ȩ ȩ K?LWȩGLDMPKCBȩ@WȩRFCȩ-#!"ȩ%SGB?LAC
ȩF?TCȩCKCPECBȩRMȩQSNNMPRȩAMKN?LGCQȩ 
ȩ ȩ QCCIGLEȩ RMȩKCCRȩ RFCGPȩ FSK?Lȩ PGEFRQȩ PCQNMLQG@GJGRGCQȩ RMȩ QMSPACȩ PCQNMLQG@JWȩ 
ȩ ȩ DPMKȩAMLȐGAR�?ȎCARCBȩ?LBȩFGEF�PGQIȩAMLRCVRQ
ȩUFGJCȩ?TMGBGLEȩ?ȩ@J?LICRȩ@?Lȩ 
ȩ ȩ MLȩ QMSPAGLEȩ DPMKȩ QSAFȩ ?PC?Q�ȩ 2FCȩ @MVȩ GLȩ 1CARGMLȩ ''�!ȩ NPMTGBCQȩ DSPRFCPȩ 
  resources on this.

 �ȧ 0GQIQȧ?PGQGLEȧDPMKȧRFCȧBGQNMQ?JȧMDȧ|C�U?QRC}�ȧ2FCȩP?NGBȩGLAPC?QCȩGLȩRFCȩ?KMSLRȩ 
ȩ ȩ MDȩ C�U?QRCȩ ECLCP?RCBȩ EJM@?JJW
ȩ ?LBȩ RFCȩ ECLCP?JJWȩ NMMPȩ CLDMPACKCLRȩ MDȩ 
ȩ ȩ PCESJ?RGMLQȩ EMTCPLGLEȩ GRQȩ AMJJCARGML
ȩ RP?LQNMPR
ȩ RPC?RKCLRȩ ?LBȩ BGQNMQ?J
ȩ 
ȩ ȩ NMQCȩ QGELGȏA?LRȩ PGQIQȩ MDȩ LCE?RGTCȩ FSK?Lȩ PGEFRQȩ GKN?ARQ�ȩ 1SAFȩU?QRCȩ A?Lȩ 
ȩ ȩ A?SQCȩ LCE?RGTCȩ CLTGPMLKCLR?Jȩ ?LBȩ FC?JRFȩ GKN?ARQȩ DMPȩ QSPPMSLBGLEȩ 
ȩ ȩ AMKKSLGRGCQȩUFCLȩLMRȩBGQNMQCBȩMDȩNPMNCPJW�ȩ$MPȩRFMQCȩUMPICPQȩGLTMJTCBȩGLȩGRQȩ 
ȩ ȩ RPC?RKCLRȩ?LB
MPȩPCAWAJGLE
ȩRFCȩAFCKGA?JQȩPCJC?QCBȩBSPGLEȩRFCȩNPMACQQȩA?Lȩ 
ȩ ȩ A?SQCȩQCTCPCȩFC?JRFȩ?LBȩQ?DCRWȩGKN?ARQ�ȩ2FCQCȩPGQIQȩ?PCȩGLAPC?QCBȩBSCȩRMȩRFCȩ 
ȩ ȩ D?ARȩ RF?Rȩ?ȩ J?PECȩNPMNMPRGMLȩMDȩ RFCȩC�U?QRCȩ PCAWAJGLEȩ@SQGLCQQȩ GQȩ GLDMPK?Jȩ 
ȩ ȩ �?LBȩGLȩQMKCȩA?QCQȩAPGKGL?J�ȩ?LBȩMȓCLȩGLTMJTCQȩAFGJBȩJ?@MSPCPQȩGLȩF?X?PBMSQȩ 
ȩ ȩ QA?TCLEGLEȩ?LBȩRPC?RKCLRȩNPMACQQCQ�

  "CTGACȧK?LSD?ARSPCPQȩ GLȩ N?PRGASJ?Pȩ UGJJȩ U?LRȩ RMȩ ?QQCQQȩ RFCȩ NMJGAGCQȩ ?LBȩ 
ȩ ȩ NP?ARGACQȩMDȩ RFCGPȩ PCAWAJGLEȩN?PRLCPQ
ȩ?QȩUCJJȩ?Qȩ RFCȩ PGQIQȩMDȩ@CGLEȩBGPCARJWȩ 
ȩ ȩ JGLICBȩRMȩLCE?RGTCȩGKN?ARQȩA?SQCBȩ@WȩSLQAPSNSJMSQȩMNCP?RMPQȩ?LBȩGLDMPK?Jȩ 
ȩ ȩ AMLBGRGMLQȩ DSPRFCPȩBMULȩ RFCȩC�U?QRCȩBGQNMQ?Jȩ AF?GL�ȩ1MKCȩ '!2ȩ AMKN?LGCQȩ 
ȩ ȩ ?JPC?BWȩ RP?ACȩ Q?KNJCȩU?QRCȩ QFGNKCLRQȩSQGLEȩQGKGJ?Pȩ?NNPM?AFCQȩ RMȩ RFMQCȩ 
ȩ ȩ @CGLEȩ BCTCJMNCBȩ ?LBȩ ?NNJGCBȩ RMȩ AMLȐGARȩKGLCP?JQȩ GLȩ RFCȩ SNQRPC?Kȩ QSNNJWȩ 
ȩ ȩ AF?GL�ȩ$MPȩPCQMSPACQȩMLȩC�U?QRC
ȩQCCȩ�LLCVȩ�.

ȧ ȧ ȧ ȧȧȧȧȧȧ "P?UGLEȧMLȧ#VNCPRGQC

ȧ .MQQG@JCȧ�NNPM?AFCQ

� �ȧ #LE?EGLEȧ GLRCPL?JȧDSLARGMLQȧ?LBȧBCN?PRKCLRQ�ȧ2FCȩNPMACQQȩMDȩ?QQCQQGLEȩ 
ȩ ȩ GKN?ARQȩ GQȩ ?Lȩ MNNMPRSLGRWȩ RMȩ CLE?ECȩ ?ȩ APMQQ�QCARGMLȩ MDȩ GLBGTGBS?JQȩ DPMKȩ 
ȩ ȩ BGȎCPCLRȩ DSLARGMLQȩ ?LBȩ BCN?PRKCLRQȩ GLȩ ?ȩ AMLTCPQ?RGMLȩ ?@MSRȩ NMQQG@JCȩ 
ȩ ȩ GKN?ARQȩzȩMPȩ DMPȩ QK?JJCPȩ AMKN?LGCQ
ȩ RMȩCLE?ECȩ RFCȩUFMJCȩ RC?K�ȩ2FGQȩ A?Lȩ 
ȩ ȩ @SGJBȩSLBCPQR?LBGLEȩMDȩFMUȩACPR?GLȩ?ARGMLQȩ?LBȩBCAGQGMLQȩA?LȩJC?BȩRMȩLCE?RGTCȩ 
ȩ ȩ GKN?ARQ�ȩȩ"MGLEȩQMȩFCJNQȩAPC?RCȩ@SW�GLȩRMȩRFCȩLCCBȩDMPȩNPCTCLR?RGTCȩKC?QSPCQ�ȩȩ 
ȩ ȩ 'RȩA?Lȩ?JQMȩQSNNMPRȩRFCȩGLRCPL?JȩAMJJ?@MP?RGMLȩRF?RȩUGJJȩ@CȩLCCBCBȩRMȩ?BBPCQQȩ 
ȩ ȩ ?LWȩGKN?ARQȩRF?RȩMAASP�ȩȩȩ

Resources: Matrix to Stimulate Internal 
Discussion of Potential Impacts: 

2FCȩ+?RPGVȩGLȩ.?PRȩ�ȩK?NQȩQMKCȩMDȩRFCȩ
RWNGA?JȩFSK?LȩPGEFRQȩGKN?ARQȩRF?RȩA?Lȩ
MAASPȩGLȩRFCȩ'!2ȩQCARMP�ȩȩ2FGQȩIGLBȩMDȩK?RPGVȩ
A?LȩNPMTGBCȩ?ȩRMMJȩDMPȩGLRCPL?JȩAMKN?LWȩ
BGQASQQGMLQȩMDȩNMRCLRG?JȩGKN?ARQ�ȩȩ'RȩPCȐCARQȩ
?ȩP?LECȩMDȩRWNGA?Jȩ�@SRȩLMRȩCVF?SQRGTC�ȩ
?ARGTGRGCQȩMDȩ'!2ȩAMKN?LGCQ
ȩ?LBȩRFCȩEPMSNQȩ
MDȩ?ȎCARCBȩQR?ICFMJBCPQȩRF?Rȩ?PCȩSQS?JJWȩ
PCJCT?LR�ȩȩ3QGLEȩRFCȩR?@JCȩ?Qȩ?ȩKMBCJ
ȩ?LBȩ
CVN?LBGLEȩMPȩ?BHSQRGLEȩGRȩ?QȩLCACQQ?PW
ȩ
?ȩAMKN?LWȩA?LȩUMPIȩRFPMSEFȩGRQȩRWNGA?Jȩ
MNCP?RGMLQȩRMȩK?NȩGRQȩMULȩR?@JCȩRF?RȩA?Lȩ
FCJNȩESGBCȩGRQȩLCVRȩQRCNQȩMLȩUF?RȩRMȩBMȩ
?@MSRȩRFCȩFSK?LȩPGEFRQȩGKN?ARQȩGBCLRGȏCB�ȩ

DII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� !MKN?LGCQȩUGJJȩLCCBȩRMȩBP?UȩMLȩPCJCT?LRȩCVNCPRGQCȩRMȩFCJNȩRFCKȩCLQSPCȩ 
ȩ RF?RȩRFCGPȩ?QQCQQKCLRȩNPMACQQCQȩ?PCȩ?QȩUCJJȩGLDMPKCBȩ?QȩNMQQG@JC�ȩȩ

� 2FCQCȩQMSPACQȩMDȩCVNCPRGQCȩK?Wȩ@CȩGLRCPL?JȩRMȩRFCȩAMKN?LWȩMPȩCVRCPL?J
ȩ 
ȩ ?LBȩ K?Wȩ GLAJSBCȩ UPGRRCLȩ BMASKCLRQȩ ?LBȩ ESGB?LACȩ MPȩ GLBGTGBS?JQȩ UGRFȩ 
ȩ PCJCT?LRȩILMUJCBECȩ?LBȩCVNCPGCLAC�

�

II

http://www.oecd.org/daf/inv/mne/mining.htm
http://www.oecd.org/daf/inv/mne/mining.htm
http://www.oecd.org/daf/inv/mne/mining.htm
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ȩ ȩ 2FCPCȩ?PCȩBGȎCPCLRȩU?WQȩRMȩECLCP?RCȩRFGQȩGLRCPL?JȩAMLTCPQ?RGML�

ȩ ȩ zȩ 5FCPCȩGRȩGQȩFCJNDSJȩRMȩ@CEGLȩUGRFȩFSK?LȩPGEFRQ
ȩRFCȩDMASQȩA?Lȩ@CȩMLȩUFCPCȩ?LBȩFMUȩRFMQCȩPGEFRQȩKGEFRȩ 
ȩ ȩ ȩ @CȩGKN?ARCB�ȩ

ȩ ȩ zȩ 'LȩMRFCPȩAGPASKQR?LACQȩzȩN?PRGASJ?PJWȩUFCPCȩFSK?LȩPGEFRQȩJ?LES?ECȩGQȩSLD?KGJG?PȩMPȩAF?JJCLEGLEȩUGRFGLȩRFCȩ 
ȩ ȩ ȩ AMKN?LWȩzȩ GRȩK?Wȩ@CȩKMPCȩFCJNDSJȩ RMȩ QR?PRȩ @WȩBGQASQQGLEȩFMUȩC?AFȩMDȩ RFCȩ AMKN?LW�QȩK?GLȩ?ARGTGRGCQȩ 
ȩ ȩ ȩ AMSJBȩGKN?ARȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQ�ȩUFCRFCPȩCKNJMWCCQȩ?LBȩMRFCPȩUMPICPQ
ȩUMPICPQȩGLȩQSNNJWȩ 
ȩ ȩ ȩ AF?GLQ
ȩASQRMKCPQȩ?LBȩSQCPQ
ȩJMA?JȩAMKKSLGRGCQ
ȩMPȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩMPȩEPMSNQ�ȩ

 �ȧ #LE?EGLEȧUMPICPQ�ȩ*CEGRGK?RCȩRP?BCȩSLGMLQȩMPȩUMPICPȩPCNPCQCLR?RGTCQȩA?Lȩ@Cȩ?Lȩ?BBGRGML?J
ȩT?JS?@JCȩQMSPACȩ 
ȩ ȩ MDȩ GLRCPL?JȩAMKN?LWȩCVNCPRGQCȩMLȩNMRCLRG?JȩFSK?LȩPGEFRQȩ GKN?ARQ�ȩ ȩ2FCWȩK?WȩF?TCȩ GLQGEFRQȩ GLRMȩNMRCLRG?Jȩ 
ȩ ȩ GKN?ARQȩMDȩRFCȩAMKN?LW�QȩMNCP?RGMLQȩLMRȩMLJWȩMLȩUMPICPQȩRFCKQCJTCQ
ȩ@SRȩ?JQMȩMLȩJMA?JȩAMKKSLGRGCQȩUFCPCȩ 
ȩ ȩ UMPICPQȩAMKCȩDPMKȩRFMQCȩAMKKSLGRGCQ�ȩȩ

 �ȧ "P?UGLEȧMLȧCVRCPL?JȧCVNCPRGQC�ȩ'!2ȩAMKN?LGCQȩA?Lȩ?JQMȩBP?UȩMLȩCVRCPL?JȩCVNCPRGQCȩGLȩ?QQCQQGLEȩRFCGPȩNMRCLRG?Jȩ 
ȩ ȩ FSK?LȩPGEFRQȩGKN?ARQ�ȩ.MQQG@JCȩQMSPACQȩGLAJSBC�

ȩ ȩ zȩ #VNCPRȩ?BTGAC
ȩGLAJSBGLEȩDPMKȩ?ȩFMKCȩEMTCPLKCLR
 National Human Rights Institution,ȩ,%-ȩMPȩ?A?BCKGAȩ 
ȩ ȩ ȩ GLQRGRSRGMLȩUGRFȩILMUJCBECȩMDȩRFCȩ JMA?JȩAMLRCVRȩMPȩPCJCT?LRȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQȩ?LBȩRFCGPȩ 
ȩ ȩ ȩ NMRCLRG?JȩPGQIQ�

ȩ ȩ zȩ #VNCPRȩUPGRRCLȩQMSPACQ
ȩGLAJSBGLEȩPCNMPRQȩDPMKȩAPCBG@JCȩMPE?LGQ?RGMLQ
ȩUFCRFCPȩAGTGJȩQMAGCRW
ȩEMTCPLKCLR
ȩ 
ȩ ȩ ȩ @SQGLCQQȩ?QQMAG?RGMLQȩMPȩKSJRG�QR?ICFMJBCPȩGLGRG?RGTCQȩRF?RȩA?LȩNPMTGBCȩGLQGEFRQȩGLRMȩASPPCLRȩ?LBȩCKCPEGLEȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩGQQSCQȩGLȩN?PRGASJ?PȩMNCP?RGLEȩAMLRCVRQȩMPȩUGRFȩN?PRGASJ?PȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQȩ 
ȩ ȩ ȩ ?LBȩCV?KNJCQȩMDȩGKN?ARQȩRF?Rȩ'!2ȩAMKN?LGCQȩF?TCȩ@CCLȩGLTMJTCBȩUGRF�

ȩ ȩ zȩ *MA?JȩAGTGJȩQMAGCRWȩ?ARMPQ
ȩQSAFȩ?QȩFSK?LȩPGEFRQȩBCDCLBCPQ
ȩHMSPL?JGQRQȩRP?BCȩSLGMLQ
ȩ,%-Qȩ?LBȩMRFCPQȩUFMȩ 
ȩ ȩ ȩ A?LȩNPMTGBCȩGLQGEFRQȩGLRMȩNMRCLRG?JȩGKN?ARQ�ȩ1CCIGLEȩRFCGPȩGLNSRȩA?Lȩ?JQMȩGLAPC?QCȩRP?LQN?PCLAWȩ?LBȩK?Wȩ 
ȩ ȩ ȩ FCJNȩBGQNCJȩ?LWȩAMLACPLQȩRFCWȩF?TC�ȩ

ȧ ȧ ȧ ȧȧȧȧȧȧ !MLQSJRGLEȧ�ȎCARCBȧ1R?ICFMJBCPQ

ȧ .MQQG@JCȧ�NNPM?AFCQ

� � "GQRGLESGQFGLEȩKC?LGLEDSJȩ AMLQSJR?RGMLȩ DPMKȩ @PM?BCPȩ QR?ICFMJBCPȩ CLE?ECKCLR�ȩ 1R?ICFMJBCPȩ CLE?ECKCLRȩ 
ȩ ȩ GQȩBCQGELCBȩ RMȩ@SGJBȩ PCJ?RGMLQFGNQȩ?LBȩKSRS?JȩSLBCPQR?LBGLEȩ@CRUCCLȩ?ȩAMKN?LWȩ?LBȩ GRQȩQR?ICFMJBCPQ�ȩ 'Rȩ 
ȩ ȩ GLAJSBCQȩKSJRGNJCȩ?NNPM?AFCQȩzȩDPMKȩMLC�U?WȩAMKKSLGA?RGMLȩ�QCC 1CARGMLȩ4� �ȩRMȩUMPIGLEȩN?PRLCPQFGNQ�ȩ

#II

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� |�ȎCARCBȩQR?ICFMJBCPQ}ȩGLȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩ?PCȩRFMQCȩGLBGTGBS?JQȩUFMQCȩFSK?LȩPGEFRQȩK?Wȩ@CȩGKN?ARCBȩ 
ȩ @WȩRFCȩAMKN?LW�QȩMNCP?RGMLQ
ȩNPMBSARQȩMPȩQCPTGACQ�ȩȩ2FCWȩ?PCȩ?ȩQS@QCRȩMDȩ|PGEFRQȩFMJBCPQ}
ȩUFGAFȩGLAJSBCQȩ?JJȩ 
ȩ GLBGTGBS?JQ�ȩ�LBȩRFCWȩ?PCȩBGQRGLARȩDPMKȩRFMQCȩQR?ICFMJBCPQȩGLȩAGTGJȩQMAGCRW
ȩ@SQGLCQQȩMPȩEMTCPLKCLRȩUFMȩK?Wȩ 
ȩ F?TCȩ?LȩGLRCPCQRȩGLȩRFCȩAMKN?LWȩMPȩ@Cȩ?@JCȩRMȩ?ȎCARȩGRQȩMNCP?RGMLQ
ȩ@SRȩUGJJȩLMRȩRFCKQCJTCQȩ@CȩGKN?ARCB�

� +C?LGLEDSJȩAMLQSJR?RGMLȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩFCJNQȩ'!2ȩAMKN?LGCQȩSLBCPQR?LBȩRFCGPȩTGCUQȩ?@MSRȩFMUȩ 
ȩ ACPR?GLȩGKN?ARQȩAMSJBȩ?ȎCARȩRFCK�

�  WȩBCKMLQRP?RGLEȩRF?RȩGRȩR?ICQȩRFCȩAMLACPLQȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩQCPGMSQJW
ȩ?ȩAMKN?LWȩA?LȩFCJNȩ@SGJBȩ 
ȩ KSRS?JȩSLBCPQR?LBGLE�ȩ2FGQȩK?WȩK?ICȩGRȩNMQQG@JCȩRMȩUMPIȩRMECRFCPȩRMȩGBCLRGDWȩNMRCLRG?JȩGKN?ARQȩ?LBȩȏLBȩ 
ȩ QSQR?GL?@JCȩU?WQȩRMȩ?BBPCQQȩRFCK�

�

II
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��

ȩ ȩ +C?LGLEDSJȩ AMLQSJR?RGMLȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩ GQȩ?ȩN?PRGASJ?Pȩ RWNCȩMDȩ 
ȩ ȩ QR?ICFMJBCPȩCLE?ECKCLR�ȩ 'Rȩ GQȩ GLRCLBCBȩ RMȩE?RFCPȩ QNCAGȏAȩTGCUQȩMPȩ?BTGACȩ 
ȩ ȩ DPMKȩ?ȎCARCBȩQR?ICFMJBCPQȩ�MPȩRFCGPȩPCNPCQCLR?RGTCQ�ȩRF?Rȩ?PCȩRFCLȩR?ICLȩGLRMȩ 
ȩ ȩ ?AAMSLRȩ GLȩ RFCȩ AMKN?LW�Qȩ GLRCPL?Jȩ BCAGQGML�K?IGLEȩ ?LBȩ GKNJCKCLR?RGMLȩ 
ȩ ȩ NPMACQQCQ�ȩ 'Rȩ PCOSGPCQȩ RUM�U?Wȩ BG?JMESCȩ ?LBȩ MȓCLȩ GLTMJTCQȩ RFCȩ AMKN?LWȩ 
ȩ ȩ GL�ȩ ?ARGTCJWȩ QMJGAGRGLEȩ ?ȎCARCBȩ QR?ICFMJBCPȩ NCPQNCARGTCQ
ȩ JGQRCLGLEȩ ?LBȩ 
ȩ ȩ PCQNMLBGLEȩ RMȩ RFCGPȩ AMLACPLQ
ȩ GLRCEP?RGLEȩ RF?Rȩ GLDMPK?RGMLȩ GLRMȩ GLRCPL?Jȩ 
ȩ ȩ BCAGQGML�K?IGLEȩNPMACQQCQ
ȩ?LBȩRFCLȩPC�CLE?EGLEȩUGRFȩQR?ICFMJBCPQȩ?@MSRȩ 
  how their concerns were taken into account.  

� �ȧ +?NNGLEȧQR?ICFMJBCPQ�ȩ1R?ICFMJBCPȩAMLQSJR?RGMLȩȏPQRȩPCOSGPCQȩ?ȩNPMACQQȩRMȩ 
ȩ ȩ GBCLRGDWȩUFMȩ?ȩAMKN?LW�QȩQR?ICFMJBCPQȩ?PCȩ?LBȩ?LWȩQS@�EPMSNQȩUGRFGLȩRFCK
ȩ 
ȩ ȩ QSAFȩ?QȩUMKCL
ȩWMSRF
ȩBGQ?@JCB
ȩKGEP?LRȩUMPICPQȩ?LBȩQMȩML�ȩ2FC '$!�Qȩ%MMBȩ 
ȩ ȩ .P?ARGACȩ &?LB@MMIȩ MLȩ 1R?ICFMJBCPȩ #LE?ECKCLRȩ FGEFJGEFRQȩ ?ȩ P?LECȩ MDȩ 
ȩ ȩ AMLQGBCP?RGMLQȩ RF?Rȩ A?Lȩ @Cȩ GKNMPR?LRȩ GLȩ K?NNGLEȩ ?ȎCARCBȩ QR?ICFMJBCPQ�ȩ 
ȩ ȩ 2FCQCȩGLAJSBC�ȩ

ȩ ȩ zȩ !MLQGBCPGLEȩ ?JJȩ NMRCLRG?JJWȩ ?ȎCARCBȩ QR?ICFMJBCPQ
ȩ GLAJSBGLEȩ RFMQCȩ UFMȩ 
ȩ ȩ ȩ K?Wȩ@Cȩ?ȎCARCBȩ@WȩRFCȩ?ARGMLQȩMDȩMRFCPQȩGLȩRFCȩAMKN?LW�QȩT?JSCȩAF?GL�

ȩ ȩ zȩ 'BCLRGDWGLEȩ NMRCLRG?Jȩ |ASKSJ?RGTCȩ GKN?ARQ}ȩ MLȩ QR?ICFMJBCPȩ EPMSNQȩ RF?Rȩ 
ȩ ȩ ȩ K?WȩLMRȩ@CȩGKKCBG?RCJWȩCTGBCLRȩ�QSAFȩ?Qȩ?ȩ|AFGJJGLEȩCȎCAR}ȩMLȩUMPICPQ�ȩ 
ȩ ȩ ȩ DPCCBMKȩMDȩ?QQMAG?RGMLȩ?Qȩ?ȩPCQSJRȩMDȩJMA?JȩK?L?ECKCLRȩNP?ARGACQ��

ȩ ȩ zȩ �TMGBGLEȩBCȏLGLEȩ?ȎCARCBȩQR?ICFMJBCPQȩ RMMȩL?PPMUJWȩQGLACȩNCMNJCȩK?Wȩ 
ȩ ȩ ȩ |NCPACGTC}ȩ RF?Rȩ RFCWȩ F?TCȩ @CCLȩ GKN?ARCBȩ @Wȩ ?ȩ AMKN?LW�Qȩ MNCP?RGMLQȩ 
ȩ ȩ ȩ UFCPCȩ?ȩAMKN?LWȩKGEFRȩAMLAJSBCȩRF?RȩRFCWȩF?TCȩLMRȩ@CCL�

ȩ ȩ zȩ �QQCQQGLEȩRFCȩQGELGȏA?LACȩMDȩRFCȩAMKN?LW�QȩNPMBSAR
ȩQCPTGACȩMPȩRCAFLMJMEWȩ 
ȩ ȩ ȩ RMȩC?AFȩQR?ICFMJBCPȩEPMSNȩDPMKȩRFCGPȩNCPQNCARGTC
ȩ?LBȩTGACȩTCPQ?ȩzȩQMKCȩ 
ȩ ȩ ȩ EPMSNQȩK?Wȩ@CȩGKN?ARCBȩKSAFȩKMPCȩQCTCPCJWȩRF?LȩMRFCPQ�

ȩ ȩ zȩ !MLQGBCPGLEȩ DPMKȩ RFCȩ C?PJGCQRȩ QR?ECQȩ UFMȩ ?PCȩ RFCȩKMQRȩ TSJLCP?@JCȩ MPȩ 
ȩ ȩ ȩ K?PEGL?JGQCBȩ GLBGTGBS?JQȩ MPȩ EPMSNQȩ ?KMLEȩ RFMQCȩ NMRCLRG?JJWȩ GKN?ARCB
ȩ 
ȩ ȩ ȩ ?LBȩUFCRFCPȩQNCAG?JȩCLE?ECKCLRȩCȎMPRQȩUGJJȩ@CȩLCCBCBȩRMȩGLTMJTCȩRFCK�ȩ

ȩ ȩ zȩ .?WGLEȩ?RRCLRGMLȩUFCLȩGBCLRGDWGLEȩPCNPCQCLR?RGTCQȩMDȩQR?ICFMJBCPȩEPMSNQȩ 
ȩ ȩ ȩ RF?RȩRFCWȩ?PCȩ GLBCCBȩRPSCȩ?BTMA?RCQȩMDȩRFCȩTGCUQȩMDȩRFCGPȩAMLQRGRSCLRQ
ȩ 
ȩ ȩ ȩ ?LBȩ A?Lȩ @Cȩ PCJGCBȩ SNMLȩ RMȩ D?GRFDSJJWȩ AMKKSLGA?RCȩ RFCȩ PCQSJRQȩ MDȩ 
ȩ ȩ ȩ CLE?ECKCLRȩUGRFȩRFCȩAMKN?LWȩ@?AIȩRMȩRFCGPȩAMLQRGRSCLRQ�ȩȩ

ȩ ȩ 'Lȩ?BBGRGMLȩ RMȩK?NNGLEȩ RFCGPȩICWȩQR?ICFMJBCPQ
ȩ GRȩUGJJȩ@Cȩ HSQRȩ?Qȩ GKNMPR?LRȩ 
ȩ ȩ DMPȩ'!2ȩAMKN?LGCQȩRMȩBCTCJMNȩRFCȩIGLBQȩMDȩGLRCPL?JȩQIGJJQȩ?LBȩ?RRGRSBCQȩRF?Rȩ 
ȩ ȩ T?JSCȩ?LBȩQSNNMPRȩ@SGJBGLEȩPCJ?RGMLQFGNQȩUGRFȩQR?ICFMJBCPQȩRF?Rȩ?PCȩ@?QCBȩMLȩ 
  mutual understanding.

� �ȧ !P?ȓGLEȧ?NNPMNPG?RCȧAMLQSJR?RGMLȧNPMACQQCQȧUGRFȧ?ȎCARCBȧQR?ICFMJBCPQ�ȧ 
  !MLQSJR?RGMLȩ UGRFȩ QR?ICFMJBCPȩ LCCBQȩ RMȩ @Cȩ R?GJMPCBȩ RMȩ RFCȩ JMA?Jȩ AMLRCVRȩ 
ȩ ȩ UFCPCȩGRȩR?ICQȩNJ?ACȩUFCPCTCPȩNMQQG@JC
ȩ?LBȩRMȩRFCȩLCCBQȩMDȩRFCȩQR?ICFMJBCPQȩ 
  being consulted.  

ȩ ȩ �NNPM?AFCQȩGLAJSBC�

ȩ ȩ zȩ "SPGLEȩ BCQGEL
ȩ RCQRGLEȩ NPMBSARQ
ȩ QCPTGACQȩ MPȩ RCAFLMJMEGCQȩ NPGMPȩ RMȩ RFCGPȩ 
ȩ ȩ ȩ PCJC?QCȩUGRFȩSQCPQȩUFMȩ?PCȩ?RȩFCGEFRCLCBȩPGQIȩMDȩLCE?RGTCȩGKN?ARQȩ�MLJWȩ 
ȩ ȩ ȩ UFCPCȩRF?RȩBMCQȩLMRȩNMQCȩ?BBGRGML?JȩPGQIQȩRMȩRFCGPȩQ?DCRW�ȩMPȩQR?ICFMJBCPQȩ 
ȩ ȩ ȩ UFMQCȩ@?AIEPMSLBQȩ?PCȩ?QȩQGKGJ?Pȩ?QȩNMQQG@JC�

ȩ ȩ zȩ #QR?@JGQFGLEȩ PCJ?RGMLQFGNQȩ UGRFȩ JMA?Jȩ AGTGJȩ QMAGCRWȩ ?ARMPQȩ GLȩ FGEF�PGQIȩ 
ȩ ȩ ȩ MNCP?RGLEȩ AMLRCVRQȩ DPMKȩ ?Lȩ C?PJWȩ QR?ECȩ �C�E�
ȩ UGRFȩ RFCȩ ?QQGQR?LACȩ MDȩ 
ȩ ȩ ȩ GLRCPL?RGML?Jȩ,%-QȩGDȩRFCPCȩGQȩJGRRJCȩFGQRMPWȩMDȩJMA?Jȩ,%-Qȩ?LBȩAMKN?LGCQȩ 
ȩ ȩ ȩ UMPIGLEȩRMECRFCP��

Resources on Stakeholder Engagement: 

� �AAMSLR�@GJGRW
ȩ3,#.
ȩ1R?ICFMJBCPȩ 
 Researcher Associates, $PMKȩ5MPBQȩRMȩ 
ȩ �ARGML�ȩ1R?ICFMJBCPȩ#LE?ECKCLRȩ+?LS?Jȩ 
ȩ 4MJSKCȩ�ȩ?LBȩ4MJSKCȩ�ȩ�4MJȩ�ȩGQȩ?JQMȩ 
ȩ ?T?GJ?@JCȩGLȩ1N?LGQF
ȩ'R?JG?Lȩ?LBȩ 
ȩ (?N?LCQC�

� IFC, 1R?ICFMJBCPȩ#LE?ECKCLR�ȩ�ȩ%MMBȩ 
ȩ .P?ARGACȩ&?LB@MMIȩDMPȩ!MKN?LGCQȩ"MGLEȩ 
ȩ  SQGLCQQȩGLȩ#KCPEGLEȩ+?PICRQ

� 3,ȩ%JM@?Jȩ!MKN?ARȩN?ECȩMLȩStakeholder  
ȩ #LE?ECKCLRȩ�AMLR?GLQȩ?ȩLSK@CPȩMDȩ 
 resources and tools)

Example: Consulting with  
�ȍB@QBA�0Q>HBELIABOP

�ȩQMȓU?PCȩAMKN?LWȩJC?PLRȩRF?RȩQR?RCȩ
?SRFMPGRGCQȩGLȩMLCȩAMSLRPWȩF?Bȩ?PPCQRCBȩQR?Ȏȩ
UMPIGLEȩGLȩ?ȩJMA?Jȩ,%-ȩ?LBȩAMLȏQA?RCBȩ
RFCGPȩAMKNSRCPQ
ȩ?JJCEGLEȩRF?RȩRFCWȩUCPCȩ
SQGLEȩSLJGACLQCBȩTCPQGMLQȩMDȩRFCȩAMKN?LW�Qȩ
QMȓU?PC�ȩ0CQC?PAFȩ@Wȩ?LȩGLRCPL?RGML?Jȩ,%-ȩ
DMSLBȩ?ȩN?RRCPLȩMDȩQCJCARGTCȩCLDMPACKCLRȩ
MDȩ?LRGNGP?AWȩJ?UQȩ?E?GLQRȩQK?JJȩ,%-Qȩ?LBȩ
KCBG?ȩMPE?LGQ?RGMLQȩGLȩRFCȩAMSLRPW�

�QQGQRCBȩ@WȩRFCȩGLRCPL?RGML?Jȩ,%-ȩRF?Rȩ
F?Bȩ?JCPRCBȩGR
ȩRFCȩAMKN?LWȩQ?RȩBMULȩUGRFȩ
PCNPCQCLR?RGTCQȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩ
?LBȩJMA?Jȩ,%-QȩRMȩBGQASQQȩRFCȩQGRS?RGML�ȩ2FCȩ
KCCRGLEȩFCJNCBȩ@SGJBȩSLBCPQR?LBGLEȩ?LBȩ
AMLRPG@SRCBȩRMȩRFCȩBCQGELȩMDȩ?ȩDPCCȩQMȓU?PCȩ
JGACLQC
ȩUFGAFȩRFCȩAMKN?LWȩEP?LRCBȩRMȩRFMQCȩ
who had been arrested and to other local 
MPE?LGQ?RGMLQȩ?RȩPGQIȩMDȩNMJGRGA?JJWȩKMRGT?RCBȩ
?PPCQR�ȩ5GRFȩRFCȩQSNNMPRȩMDȩRFCȩGLRCPL?RGML?Jȩ
,%-ȩ?LBȩRFCȩAMKN?LW�QȩFMKCȩQR?RCȩ
CK@?QQW
ȩRFCȩAMKN?LWȩRFCLȩAMLTCLCBȩ?ȩ
KCCRGLEȩGLȩRFCȩAMSLRPWȩUGRFȩJMA?Jȩ,%-Qȩ?LBȩ
MRFCPQȩRMȩNPMKMRCȩSLBCPQR?LBGLEȩMDȩRFCȩDPCCȩ
JGACLQGLEȩNPMEP?K�

�
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http://www1.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www1.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www.accountability.org/about-us/publications/the-stakeholder.html
http://www.accountability.org/about-us/publications/the-stakeholder.html
http://www.accountability.org/about-us/publications/the-stakeholder.html
http://www1.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www1.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www1.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www.unglobalcompact.org/Issues/human_rights/Tools_and_Guidance_Materials.html#stakeholder
http://www.unglobalcompact.org/Issues/human_rights/Tools_and_Guidance_Materials.html#stakeholder
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ȩ ȩ zȩ 1CCGLEȩ JCEGRGK?RCȩ RP?BCȩSLGMLQȩMPȩUMPICPȩ PCNPCQCLR?RGTCQȩ?Qȩ GKNMPR?LRȩ 
ȩ ȩ ȩ N?PRLCPQȩDMPȩAMLQSJR?RGMLȩPCE?PBGLEȩNMRCLRG?JȩGKN?ARQȩMLȩUMPICPQ�ȩ

ȩ ȩ zȩ 1CCIGLEȩRMȩBCTCJMNȩNPMACQQCQȩRF?Rȩ?PCȩECLBCP�GLAJSQGTCȩEGTCLȩRF?RȩKCLȩ 
ȩ ȩ ȩ ?LBȩUMKCLȩMȓCLȩF?TCȩBGȎCPGLEȩTGCUQȩ?LBȩLCCBQ�

ȩ ȩ zȩ 'Lȩ?ȩK?LSD?ARSPGLEȩAMLRCVR
ȩAMLBSARGLEȩ?NNPMNPG?RCȩUMPICPȩGLRCPTGCUQȩ�MPȩ 
ȩ ȩ ȩ AMLȏPKGLEȩ RF?Rȩ RFCWȩ?PCȩAMLBSARCB�ȩ GLȩU?WQȩ?LBȩ JMA?RGMLQȩ RF?RȩCL?@JCȩ 
ȩ ȩ ȩ UMPICPQȩRMȩQNC?IȩDPCCJW
ȩUGRFMSRȩ@CGLEȩAM?AFCBȩMPȩGLRGKGB?RCB
ȩ?LBȩUGRFȩ 
ȩ ȩ ȩ BSCȩ?RRCLRGMLȩRMȩRFCȩNMQQG@JCȩ?BBGRGML?JȩAMLQRP?GLRQȩMLȩKGEP?LRȩUMPICPQȩ 
ȩ ȩ ȩ ?LBȩMRFCPȩMRFCPQȩ?RȩFCGEFRCLCBȩPGQIȩMDȩTSJLCP?@GJGRWȩMPȩK?PELGL?JGQ?RGMLȩ 
ȩ ȩ ȩ RF?RȩK?WȩNPCTCLRȩRFCKȩDPMKȩQNC?IGLEȩSNȩ?@MSRȩAMLACPLQ�

� �ȧ |,CRUMPICB}ȧ AMLQSJR?RGMLȧ UGRFȧ BGQNCPQCBȧ ASQRMKCPQȧ ?LBȧ CLBȧ SQCPQ�ȧ 
ȧ ȧ 2CJCAMKKSLGA?RGMLQȧ?LBȧ5C@�@?QCBȧ QCPTGACQȧ?LBȧ QMȓU?PCȧ AMKN?LGCQ  
ȩ ȩ UGJJȩ MȓCLȩLCCBȩ RMȩ AMLQSJRȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩ RFPMSEFȩAGTGJȩ QMAGCRWȩ 
ȩ ȩ LCRUMPIQȩ @CA?SQCȩ MDȩ RFCȩ FGEFJWȩ BGQNCPQCBȩ L?RSPCȩ MDȩ RFCGPȩ ASQRMKCPQȩ ?LBȩ 
ȩ ȩ SQCPQ�ȩ 2FGQȩ KC?LQȩ GBCLRGDWGLEȩ JC?Bȩ AGTGJȩ QMAGCRWȩ ?ARMPQȩ UFMȩ ?PCȩ CGRFCPȩ 
ȩ ȩ RFCKQCJTCQȩ?RȩPGQIȩMDȩGKN?ARQȩ�NPMTGBCBȩRFGQȩBMCQȩLMRȩNMQCȩ?BBGRGML?JȩPGQIQȩ 
ȩ ȩ RMȩRFCGPȩQ?DCRW�ȩMPȩUFMȩ?PCȩLCRUMPICBȩGLRM
ȩ?LBȩF?TCȩILMUJCBECȩMD
ȩ?ȎCARCBȩ 
ȩ ȩ QR?ICFMJBCPQ�ȩNCPQNCARGTCQ�ȩ'RȩA?Lȩ@CȩGKNMPR?LRȩRM�ȩ

ȩ ȩ zȩ (MGLRJWȩBGQASQQȩRFCȩCȎCARGTCLCQQȩMDȩRFCȩGLRCP?ARGMLQȩ@CRUCCLȩRFCȩAMKN?LWȩ 
ȩ ȩ ȩ ?LBȩRFCȩJC?Bȩ?ARMPQȩ?LBȩGD
FMUȩRFCWȩAMSJBȩ@CȩGKNPMTCB�ȩ

ȩ ȩ zȩ (MGLRJWȩ CVNJMPCȩ UFCRFCPȩ RFCȩ LCRUMPIȩ GQȩ QSȑAGCLRJWȩ BGTCPQCȩ RMȩ AMTCPȩ 
ȩ ȩ ȩ NMRCLRG?JȩGKN?ARQȩ?PGQGLEȩGLȩFGEF�PGQIȩAMLRCVRQȩMPȩDPMKȩFGEF�PGQIȩNPMBSARQ
ȩ 
ȩ ȩ ȩ QCPTGACQȩMPȩRCAFLMJMEGCQ�ȩ

ȩ ȩ zȩ !MLQGBCPȩRFCȩPCQMSPACȩGKNJGA?RGMLQȩDMPȩAGTGJȩQMAGCRWȩQR?ICFMJBCPQȩGLȩJC?BGLEȩ 
ȩ ȩ ȩ RFCQCȩ IGLBQȩ MDȩ LCRUMPICBȩ GLRCP?ARGMLQ
ȩ UFGJCȩ @CGLEȩ ?U?PCȩ RF?Rȩ 
ȩ ȩ ȩ AMKNCLQ?RGLEȩRFCKȩPCOSGPCQȩA?PCDSJȩF?LBJGLE
ȩEGTCLȩRFCȩPGQIȩRF?RȩGRȩAMSJBȩ 
ȩ ȩ ȩ AMKNPMKGQCȩRFCGPȩ?ARS?JȩMPȩNCPACGTCBȩGLBCNCLBCLAC�

� �ȧ 'LAJSBGLEȧTSJLCP?@JCȧMPȧK?PEGL?JGQCBȧ GLBGTGBS?JQ�ȩ4SJLCP?@GJGRWȩA?LȩQRCKȩ 
ȩ ȩ DPMKȩ?LȩGLBGTGBS?J�QȩQR?RSQȩMPȩAF?P?ARCPGQRGAQȩ�C�E�
ȩP?AC
ȩAMJMSP
ȩQCV
ȩJ?LES?EC
ȩ 
ȩ ȩ PCJGEGML
ȩ L?RGML?Jȩ MPȩ QMAG?Jȩ MPGEGL
ȩ NPMNCPRW
ȩ BGQ?@GJGRW
ȩ @GPRF
ȩ ?EC
ȩ QCVS?Jȩ 
ȩ ȩ MPGCLR?RGML
ȩ MPȩ MRFCPȩ QR?RSQ�ȩ MPȩ DPMKȩ RFCGPȩ AGPASKQR?LACQȩ �C�E�
ȩ NMTCPRWȩ MPȩ 
ȩ ȩ CAMLMKGAȩBGQ?BT?LR?EC
ȩBCNCLBCLACȩMLȩSLGOSCȩL?RSP?JȩPCQMSPACQ
ȩGJJGRCP?AW
ȩ 
ȩ ȩ GJJȩFC?JRF��ȩ2FMQCȩTSJLCP?@GJGRGCQȩK?Wȩ@CȩPCGLDMPACBȩRFPMSEFȩLMPKQ
ȩQMAGCR?Jȩ 
ȩ ȩ NP?ARGACQ
ȩMPȩJCE?Jȩ@?PPGCPQ�ȩ4SJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩRWNGA?JJWȩ 
ȩ ȩ CVNCPGCLACȩLCE?RGTCȩGKN?ARQȩKMPCȩQCTCPCJWȩRF?LȩMRFCPQ�ȩȩ

ȩ ȩ �ȩLSK@CPȩMDȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩQR?LB?PBQȩ?PCȩQNCAGȏA?JJWȩ?BBPCQQCBȩ 
ȩ ȩ RMȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩMPȩEPMSNQȩ?LBȩEGTCȩESGB?LACȩMLȩICWȩ 
ȩ ȩ KC?QSPCQȩMDȩBGQ?BT?LR?ECȩ?LBȩ?BBPCQQGLEȩRFCQCȩBGQ?BT?LR?ECQȩ�QCCȩ�LLCVȩ 
  1ȩDMPȩRFCȩJGQRȩMDȩGLQRPSKCLRQȩMPȩRFCȩ MVȩMLȩRFGQȩN?EC��

ȩ ȩ 'Lȩ PCJ?RGMLȩ RMȩ RCJCAMKKSLGA?RGMLQȩ ?LBȩ5C@�@?QCBȩ QCPTGACQȩ ?LBȩ QMȓU?PC
ȩ 
  FSK?Lȩ PGEFRQȩBCDCLBCPQ and HMSPL?JGQRQȩK?Wȩ@CȩN?PRGASJ?PJWȩ TSJLCP?@JCȩ RMȩ 
ȩ ȩ LCE?RGTCȩGKN?ARQ�ȩ2FCPCȩGQȩGLAPC?QGLEȩ?RRCLRGMLȩRMȩGKN?ARQȩMLȩRFCGPȩPGEFRQȩ@Wȩ 
ȩ ȩ QR?RCQȩ?RȩRFCȩGLRCPL?RGML?Jȩ?LBȩPCEGML?JȩJCTCJQ�

� � Recognising that conducting stakeholder consultation is a skill: Conducting  
ȩ ȩ AMLQSJR?RGMLQȩ UGRFȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ PCOSGPCQȩ QNCAGȏAȩ QIGJJQ�ȩ 'Rȩ ?JQMȩ 
ȩ ȩ PCOSGPCQȩ QCLQGRGTGRWȩ RMȩ NMRCLRG?Jȩ @?PPGCPQȩ �JGLESGQRGA
ȩ ECLBCP
ȩ ASJRSP?J�ȩ ?LBȩ 
ȩ ȩ RMȩNCPACGTCBȩNMUCPȩGK@?J?LACQȩzȩ@MRFȩ@CRUCCLȩRFCȩAMKN?LWȩ?LBȩ?ȎCARCBȩ 
ȩ ȩ QR?ICFMJBCPQ
ȩ?LBȩ?KMLEȩQR?ICFMJBCPQȩRFCKQCJTCQ�ȩȩ!MKN?LGCQȩUGJJȩU?LRȩRMȩ 
ȩ ȩ CLQSPCȩ RF?Rȩ RFCȩ QR?Ȏȩ UFMȩ JC?Bȩ MLȩ QSAFȩ AMLQSJR?RGMLȩ F?TCȩ RFCȩ QIGJJQȩ ?LBȩ 
ȩ ȩ CVNCPGCLACȩLCACQQ?PW�ȩȩ

 
 Resources: Vulnerable or  

Marginalised Groups  

1MKCȩNMRCLRG?JJWȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩ
GLBGTGBS?JQȩ?LBȩEPMSNQȩ?PCȩRFCȩQS@HCARȩMDȩ
international human rights instruments that 
FCJNȩNPMTGBCȩAJ?PGRWȩMLȩFMUȩFSK?LȩPGEFRQȩ
?NNJWȩRMȩRFCK�ȩ2FCQCȩ?PC�

� Racial/ethnic groups�ȩ2FCȩ!MLTCLRGMLȩ 
ȩ MLȩRFCȩ#JGKGL?RGMLȩMDȩ�JJȩ$MPKQȩMDȩ0?AG?Jȩ 
 Discrimination 

� 5MKCL�ȩ2FCȩ!MLTCLRGMLȩMLȩRFCȩ 
ȩ #JGKGL?RGMLȩMDȩ�JJȩ$MPKQȩMDȩ"GQAPGKGL?RGMLȩ 
ȩ �E?GLQRȩ5MKCLȩ

� Children:ȩ2FCȩ!MLTCLRGMLȩMLȩRFCȩ0GEFRQȩMDȩ 
 the Child 

� "GQ?@JCBȧNCMNJC�ȩ2FCȩ!MLTCLRGMLȩMLȩRFCȩ 
ȩ 0GEFRQȩMDȩ.CPQMLQȩUGRFȩ"GQ?@GJGRGCQȩ

� +GEP?LRȧUMPICPQ�ȩ2FCȩ!MLTCLRGMLȩMLȩ 
ȩ RFCȩ.PMRCARGMLȩMDȩRFCȩ0GEFRQȩMDȩ�JJȩ+GEP?LRȩ 
ȩ 5MPICPQȩ?LBȩ+CK@CPQȩMDȩRFCGPȩ$?KGJGCQȩ

� Indigenous peoples:ȩ2FCȩ"CAJ?P?RGMLȩMLȩ 
ȩ RFCȩ0GEFRQȩMDȩ'LBGECLMSQȩ.CMNJCQ

� +GLMPGRGCQ�ȩ2FCȩ"CAJ?P?RGMLȩMLȩRFCȩ0GEFRQȩ 
ȩ MDȩ.CPQMLQȩ CJMLEGLEȩRMȩ,?RGML?JȩMPȩ 
ȩ #RFLGA
ȩ0CJGEGMSQȩ?LBȩ*GLESGQRGAȩ+GLMPGRGCQȩ

$MPȩRFCȩDSJJȩRCVRȩMDȩRFCQCȩGLQRPSKCLRQ
ȩQCC�ȩ
UUU�MFAFP�MPE
#,
.PMDCQQGML?J'LRCPCQR

.?ECQ
!MPC'LQRPSKCLRQ�?QNV

�
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http://daccess-dds-ny.un.org/doc/RESOLUTION/LTD/G13/120/26/PDF/G1312026.pdf?OpenElement
http://daccess-dds-ny.un.org/doc/RESOLUTION/GEN/G12/174/10/PDF/G1217410.pdf?OpenElement
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CoreInstruments.aspx
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CoreInstruments.aspx
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5FCPCȧRMȧ1R?PR
$MPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩQR?PRGLEȩRMȩDMASQȩMLȩ?QQCQQGLEȩFSK?LȩPGEFRQȩPGQIQȩ?LBȩGKN?ARQ
ȩRFCȩDMJJMUGLEȩ?PCȩQMKCȩ
NPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�

0CTGCUȧFMUȧUCJJȧWMSȧILMUȧRFCȧUMPICPQȧWMSȧPCAPSGRȧMPȧNJ?AC
ȧ?LBȧ?LWȧMRFCPȧQR?ICFMJBCPQȧUFMȧK?Wȧ@Cȧ
GKN?ARCBȧ@WȧWMSPȧQCPTGACQ
ȧ?LBȧFMUȧWMSȧAMSJBȧ@CQRȧCLE?ECȧRFCGPȧTGCUQȧ?@MSRȧRFCȧAMKN?LWȧ?LBȧGRQȧGKN?ARQ�

%?RFCPȧȧRMECRFCPȧȧAMJJC?ESCQȧDPMKȧMRFCPȧPCJCT?LRȧN?PRQȧMDȧRFCȧAMKN?LWȧRMȧ@P?GLQRMPKȧWMSPȧNMRCLRG?Jȧ
human rights impacts, using the matrixȧGLȧ.?PRȧ��ȧ

!MLQGBCPȧUF?RȧCVGQRGLEȧNPMACQQCQȧWMSȧF?TCȧRF?RȧK?Wȧ?JPC?BWȧNPMTGBCȧGLDMPK?RGMLȧ?@MSRȧFSK?LȧPGEFRQȧ
GKN?ARQ�

*MMIȧ?RȧUF?RȧGLRCPL?JȧMPȧCVRCPL?JȧCVNCPRGQCȧWMSȧF?TCȧ?T?GJ?@JCȧMLȧFSK?LȧPGEFRQȧ?LBȧFMUȧWMSȧA?Lȧ
GLTMJTCȧRFMQCȧPCQMSPACQȧGLȧWMSPȧ?QQCQQKCLRȧNPMACQQ�

�

II
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Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ 
ȩ!
ȩ"ȩ?LBȩ#ȩ?@MTC�ȩȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩ
UFGAFȩ?ȩAMKN?LW�Qȩ?QQCQQKCLRȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ%SGBGLEȩ.PGLAGNJCQ�

II-A Building a Systematic Approach to Assessment 

� 5F?RȩRPGEECPQȩBMȩUCȩF?TCȩRMȩJ?SLAFȩMPȩPCLCUȩ?QQCQQKCLRQȩ?RȩRFCȩGLBGTGBS?JȩNPMBSARȩMPȩNPMBSARȩ 
ȩȩȩȩA?RCEMPW
ȩK?PICR
ȩQGRCȩ?LBȩAMPNMP?RCȩJCTCJQ�

� 5FCLȩUCȩ?QQCQQȩPGQI
ȩBMȩUCȩJMMIȩ?RȩPGQIQȩRMȩNCMNJCȩ?LBȩRFCGPȩFSK?LȩPGEFRQ
ȩLMRȩHSQRȩPGQIȩRMȩ 
ȩȩȩȩȩRFCȩAMKN?LW�ȩ

� "MȩMSPȩ?QQCQQKCLRQȩR?ICȩ?AAMSLRȩMDȩRFCȩNCPQNCARGTCQȩMDȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩ 
ȩȩȩȩȩRFCKQCJTCQ
ȩ?LBȩLMRȩHSQRȩUF?RȩUCȩRFGLIȩRFCWȩICWȩGQQSCQȩ?PC�

� "MȩMSPȩ?QQCQQKCLRQȩJMMIȩ?Rȩ?JJȩGLBGA?RMPQȩMDȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQ
ȩLMRȩHSQRȩN?QRȩMPȩD?KGJG?Pȩ 
ȩȩȩȩȩGKN?ARQ
ȩMPȩ?ȩL?PPMUȩQCRȩMDȩFSK?LȩPGEFRQ�ȩ

II-B Understanding your Operating Context 

� &MUȩBMȩUCȩ?QQCQQȩUF?RȩRFCȩGKNJGA?RGMLQȩMDȩMSPȩ@PM?BCPȩMNCP?RGLEȩAMLRCVRQȩ?PCȩDMPȩPCQNCARGLEȩ 
ȩȩȩȩFSK?LȩPGEFRQ�ȩ

� &MUȩBMȩUCȩAMLQGBCPȩPGQIQȩ?PGQGLEȩDPMKȩE?NQȩGLȩRFCȩPCESJ?RMPWȩDP?KCUMPIȩMPȩDPMKȩAMLȐGARQȩ 
ȩȩȩȩ@CRUCCLȩL?RGML?JȩJ?UQȩ?LBȩGLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQ�

II-C Reviewing Business Relationships 

� "MȩMSPȩ?QQCQQKCLRȩNPMACQQCQȩGLAJSBCȩNMRCLRG?JȩGKN?ARQȩ?PGQGLEȩRFPMSEFȩMSPȩ@SQGLCQQȩPCJ?RGML 
ȩȩȩȩQFGNQ
ȩQSAFȩ?QȩRFMQCȩUGRFȩQSNNJGCPQ
ȩBGQRPG@SRMPQȩ?LBȩPCQCJJCPQ
ȩASQRMKCPQȩ?LBȩSQCPQ
ȩ 
ȩȩȩȩEMTCPLKCLRQȩ?LBȩHMGLRȩTCLRSPCȩN?PRLCPQ�

� �PCȩMSPȩ?QQCQQKCLRQȩMDȩNMRCLRG?JȩGKN?ARQȩDPMKȩPCJ?RGMLQFGNQȩAMLBSARCBȩC?PJWȩCLMSEFȩRMȩ 
ȩȩȩȩK?L?ECȩPGQIQȩCȎCARGTCJW
ȩGLAJSBGLEȩUFCLȩCLRCPGLEȩGLRMȩLCUȩAMSLRPWȩAMLRCVRQ�

� &MUȩPM@SQRȩ?PCȩMSPȩNPMACQQCQȩDMPȩGBCLRGDWGLEȩRFCȩPGQIQȩMDȩQ?JCȩ�MPȩPC�Q?JC�ȩMDȩNPMBSARQ
ȩQCPTGACQȩ 
ȩȩȩȩMPȩRCAFLMJMEGCQȩRF?RȩK?WȩF?TCȩLCE?RGTCȩGKN?ARQȩMLȩFSK?LȩPGEFRQ�

� &?TCȩUCȩJMMICBȩ?RȩNMRCLRG?JJWȩQCTCPCȩGKN?ARQȩRF?RȩKGEFRȩ?PGQCȩRFPMSEFMSRȩMSPȩT?JSCȩAF?GL
ȩDPMKȩ 
ȩȩȩȩCVRP?ARGMLȩRMȩBGQNMQ?J�

II-D Drawing on Expertise 

� &MUȩF?TCȩUCȩCLE?ECBȩICWȩGLRCPL?JȩBCN?PRKCLRQ
DSLARGMLQȩ?LBȩJCEGRGK?RCȩRP?BCȩSLGMLQȩMPȩ 
ȩȩȩȩUMPICPȩPCNPCQCLR?RGTCQȩGLȩMSPȩ?QQCQQKCLRȩNPMACQQCQ
ȩRMȩ@CLCȏRȩDPMKȩCVGQRGLEȩCVNCPRGQCȩ?LBȩ 
ȩȩȩȩ@SGJBȩSLBCPQR?LBGLEȩMDȩFSK?LȩPGEFRQȩGKN?ARQ�ȩȩȩ

� 5F?RȩCVRCPL?JȩPCQMSPACQȩCVGQRȩRF?RȩAMSJBȩGLDMPKȩMSPȩ?QQCQQKCLRQ
ȩ?LBȩFMUȩAMSJBȩUCȩ@CQRȩBP?Uȩ 
ȩȩȩȩMLȩRFCKȩRMȩQSNNMPRȩ?LB
MPȩRCQRȩMSPȩ?QQCQQKCLRQ�

II-E  LKPRIQFKD��ȍB@QBA�0Q>HBELIABOP�

� &MUȩBMȩUCȩILMUȩUFCRFCPȩUCȩF?TCȩGBCLRGȏCBȩ?JJȩQR?ICFMJBCPȩEPMSNQȩUFMȩAMSJBȩ@Cȩ?ȎCARCBȩ 
ȩȩȩȩ@WȩMSPȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQ�ȩȩ&MUȩBMȩUCȩGBCLRGDWȩRFMQCȩUFMȩK?Wȩ@CȩN?PRGASJ?PJWȩ 
ȩȩȩȩTSJLCP?@JCȩRMȩGKN?ARQ�

� 'DȩUCȩF?TCȩFGEFJWȩBGQNCPQCBȩCLBȩSQCPQȩMPȩASQRMKCPQ
ȩFMUȩBMȩUCȩCLQSPCȩRF?RȩUCȩ?PCȩ 
ȩȩȩȩ?NNPMNPG?RCJWȩA?NRSPGLEȩRFCGPȩNCPQNCARGTCQȩGLȩMSPȩ?QQCQQKCLRȩNPMACQQCQ�ȩ

� 5FMȩGQȩPCQNMLQG@JCȩDMPȩAMLQSJRGLEȩ?ȎCARCBȩQR?ICFMJBCPQ
ȩUFCLȩ?LBȩFMU�ȩȩ"MȩRFCWȩF?TCȩRFCȩ 
ȩȩȩȩLCACQQ?PWȩQIGJJQ
ȩPCQMSPACQȩ?LBȩQSNNMPR�

�

II
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Integrating  
and Acting

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � 2FPMSEFȩ RFCȩ NPMACQQȩ MDȩ |GLRCEP?RGML}ȩ ?ȩ AMKN?LWȩ A?Lȩ R?ICȩ RFCȩ ȏLBGLEQȩ DPMKȩ GRQȩ ?QQCQQKCLRȩ 
ȩ ȩ MDȩ GKN?ARQ
ȩ GBCLRGDWȩUFMȩ GLȩ RFCȩ AMKN?LWȩ LCCBQȩ RMȩ @Cȩ GLTMJTCBȩ GLȩ ?BBPCQQGLEȩ RFCK
ȩ ?LBȩUMPIȩ 
ȩ ȩ UGRFȩRFCKȩRMȩBCAGBCȩMLȩ?LȩCȎCARGTCȩPCQNMLQC�ȩȩ

 � 'RȩGQȩRFPMSEFȩRFCȩ?ARGMLQȩGRȩR?ICQȩRMȩNPCTCLRȩMPȩKGRGE?RCȩGKN?ARQȩRF?RȩRFCȩAMKN?LWȩ?ARS?JJWȩPCBSACQȩ 
ȩ ȩ GRQȩGKN?ARQȩMLȩNCMNJC�ȩRFGQȩGQȩACLRP?JȩRMȩ?AFGCTGLEȩPCQNCARȩDMPȩFSK?LȩPGEFRQ�ȩȩ

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB�

�

III

III

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

2Mȩ?BBPCQQȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQ
ȩ@SQGLCQQCQȩQFMSJB�ȩ

� 'LRCEP?RCȩ RFCȩ ȏLBGLEQȩ DPMKȩ RFCGPȩ GKN?ARȩ ?QQCQQKCLRQȩ ?APMQQȩ PCJCT?LRȩ GLRCPL?Jȩ DSLARGMLQȩ 
ȩ ?LBȩNPMACQQCQ�

� �ARȩRMȩNPCTCLRȩ?LBȩKGRGE?RCȩRFCȩGKN?ARQȩGBCLRGȏCB�ȩ?LBȩȩ

� &?TCȩ RFCȩ GLRCPL?Jȩ BCAGQGML�K?IGLE
ȩ @SBECRȩ ?JJMA?RGMLȩ ?LBȩ MTCPQGEFRȩ NPMACQQCQȩ GLȩ NJ?ACȩ RMȩ 
ȩ CL?@JCȩCȎCARGTCȩPCQNMLQCQ�ȩ

Acting in High-Risk Contexts
#

!PC?RGLEȧ?LBȧ3QGLEȧ*CTCP?ECȧGLȧ SQGLCQQȧ0CJ?RGMLQFGNQ
D

'BCLRGDWGLEȧ-NRGMLQȧRMȧ.PCTCLRȧMPȧ+GRGE?RCȧ.MRCLRG?Jȧ'KN?ARQ
C

Prioritising Impacts for Action
B

Building a Systematic Approach to Integrating and ActingA
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         Building a Systematic Approach 
to         Integrating and Acting

 .MQQG@JCȧ�NNPM?AFCQ

 � 'LRCEP?RGLEȧICWȧQR?ȎȧGLRMȧBCAGQGMLQȧMLȧFMUȧRMȧ?BBPCQQȧGKN?ARQ�ȩ'LBGTGBS?JQȩ 
ȩ ȩ UFMȩ?PCȩPCQNMLQG@JCȩDMPȩFSK?LȩPGEFRQȩUGRFGLȩRFCȩAMKN?LWȩK?WȩF?TCȩJGKGRCBȩ 
ȩ ȩ AMLR?ARȩ UGRFȩ QR?Ȏȩ PCQNMLQG@JCȩ DMPȩ RFCȩ ?ARGTGRGCQȩ MPȩ PCJ?RGMLQFGNQȩ RF?Rȩ A?Lȩ 
ȩ ȩ AMLRPG@SRCȩRMȩGKN?ARQ�ȩ7CRȩRFMQCȩAJMQCQRȩRMȩRFCȩGKN?ARQȩLCCBȩRMȩ@CȩGLTMJTCBȩ 
ȩ ȩ GLȩ GBCLRGDWGLEȩ ?LBȩ GKNJCKCLRGLEȩ QMJSRGMLQ�ȩ MRFCPUGQCȩ RFCWȩ K?Wȩ LMRȩ 
  be sustainable.  

ȩ ȩ 'LȩQK?JJCPȩAMKN?LGCQ
ȩB?W�RM�B?WȩAMKKSLGA?RGMLȩK?Wȩ@CȩCLMSEFȩRMȩ?AFGCTCȩ 
ȩ ȩ RFGQȩ GLRCEP?RGML�ȩ 'Lȩ J?PECPȩ AMKN?LGCQ
ȩ GRȩ A?Lȩ PCOSGPCȩ ?ȩKMPCȩ QWQRCK?RGQCBȩ 
ȩ ȩ ?NNPM?AF�ȩ2FGQȩK?WȩGLAJSBC�

ȩ ȩ zȩ "CTCJMNGLEȩQRPSARSPCBȩAPMQQ�DSLARGML?JȩBCAGQGML�K?IGLEȩEPMSNQ�ȩ

ȩ ȩ zȩ 'LAJSBGLEȩQR?ȎȩDPMKȩPCJCT?LRȩBCN?PRKCLRQ
DSLARGMLQȩGLȩBGQASQQGMLQȩUGRFȩ 
ȩ ȩ ȩ CVRCPL?JȩCVNCPRQȩMLȩQNCAGȏAȩAF?JJCLECQ�ȩ

ȩ ȩ zȩ &?TGLEȩ AJC?Pȩ GLRCPL?Jȩ PCNMPRGLEȩ PCOSGPCKCLRQȩ MLȩ RFCȩ GKNJCKCLR?RGMLȩ 
ȩ ȩ ȩ MDȩBCAGQGMLQ�

ȩ ȩ zȩ 'LȩRFCȩA?QCȩMDȩFGEF�PGQIȩAMLRCVRQȩMPȩQCTCPCȩGKN?ARQ�ȩ

   > 'LTMJTGLEȩPCJCT?LRȩQR?ȎȩDPMKȩ?APMQQȩRFCȩ@SQGLCQQȩGLȩBGQASQQGMLQȩUGRFȩ 
ȩ ȩ ȩ ȩ ȩ ?ȎCARCBȩQR?ICFMJBCPQȩMLȩFMUȩRMȩ?BBPCQQȩGKN?ARQ�ȩ?LBȩ

   > &?TGLEȩCQA?J?RGMLȩNPMACQQCQȩGLȩNJ?ACȩRF?RȩGLTMJTCȩQCLGMPȩK?L?ECKCLRȩ 
ȩ ȩ ȩ ȩ ȩ GLȩBCAGQGML�K?IGLEȩ?LBȩMTCPQGEFR�

 � "CTCJMNGLEȧ QWQRCKQȧ DMPȧ NPMRCARGLEȧ NCPQML?Jȧ GLDMPK?RGML� As noted  
ȩ ȩ ?@MTCȩGL 1CARGMLȩ'�!
ȩFMUȩ?Lȩ'!2ȩAMKN?LWȩAMJJCARQ
ȩQRMPCQȩ?LBȩQF?PCQȩNCPQML?Jȩ 
ȩ ȩ GLDMPK?RGMLȩA?LȩGKN?ARȩMLȩGLBGTGBS?JQ�ȩNPGT?AW�ȩ2FCPCȩGQȩML�EMGLEȩBGQASQQGMLȩ 
ȩ ȩ ?KMLEȩ EMTCPLKCLRQ
ȩ AMKN?LGCQ
ȩ FSK?Lȩ PGEFRQȩ MPE?LGQ?RGMLQȩ ?LBȩ NPGT?AWȩ 
ȩ ȩ CVNCPRQȩ ?@MSRȩ ?NNPMNPG?RCȩ ?NNPM?AFCQȩ GLȩ RFGQȩ ?PC?�ȩ $PMKȩ ?ȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ BSCȩBGJGECLACȩNCPQNCARGTC
ȩ'!2ȩAMKN?LGCQȩQFMSJBȩAMLQGBCPȩ?ȩP?LECȩMDȩGQQSCQȩ 
ȩ ȩ GLȩ BCRCPKGLGLEȩ UFCRFCPȩ RFCGPȩ QWQRCKQȩ ?BCOS?RCJWȩ NPMRCARȩ GLBGTGBS?JQ�ȩ 
ȩ ȩ NCPQML?JȩGLDMPK?RGML
ȩGLAJSBGLE�

ȩ ȩ zȩ &MUȩ RFCȩ AMKN?LWȩ GLDMPKQȩ GLBGTGBS?JQȩ ?@MSRȩ FMUȩ RFCGPȩ NCPQML?Jȩ 
ȩ ȩ ȩ GLDMPK?RGMLȩUGJJȩMPȩK?Wȩ@CȩSQCB�

ȩ ȩ zȩ 5FCRFCPȩ RFCȩ GLDMPK?RGMLȩ RF?Rȩ GQȩ AMJJCARCBȩ GQȩLCACQQ?PWȩ RMȩ RFCȩ GLRCLBCBȩ 
ȩ ȩ ȩ SQC�Q��

�

III

AIII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 'Dȩ?ȩAMKN?LWȩF?QȩQRPMLEȩQWQRCKQȩGLȩNJ?ACȩRMȩPCQNMLBȩRMȩNMRCLRG?JȩFSK?Lȩ 
ȩ PGEFRQȩ GKN?ARQ
ȩ GRȩ GQȩ KMPCȩ JGICJWȩ RMȩ K?L?ECȩ RFCQCȩ PGQIQȩ CȎCARGTCJWȩ ?LBȩ 
ȩ PCBSACȩGRQȩ?ARS?JȩGKN?ARQȩMLȩNCMNJC�ȩ

� 'Dȩ RFCQCȩNPMACQQCQȩ?PCȩUC?I
ȩ?ARGMLȩ GQȩKMPCȩ JGICJWȩRMȩ@Cȩ?BȩFMA
ȩ RMȩKGQQȩ 
ȩ QMKCȩPGQIQȩ?JRMECRFCPȩ?LBȩRMȩD?GJȩRMȩAMLRPG@SRCȩRMȩQSQR?GL?@JCȩGKNPMTCKCLRQȩ 
ȩ MTCPȩRGKC�

Resources on Privacy:

� .PGT?AWȩ@Wȩ"CQGELȩNPGLAGNJCQȩNPMKMRCBȩ 
ȩ @WȩRFCȩ!?L?BG?Lȩ'LDMPK?RGMLȩ?LBȩ.PGT?AWȩ 
 Commissioner

� %,'
 .PGLAGNJCQȩMLȩ$PCCBMKȩMDȩ#VNPCQQGMLȩ 
ȩ ?LBȩ.PGT?AW and 'KNJCKCLR?RGMLȩ 
ȩ %SGBCJGLCQ

� 1GJGAMLȩ4?JJCWȩ1R?LB?PB

� 3,#1!-
ȩ%JM@?Jȩ1SPTCWȩMLȩ'LRCPLCRȩ 
ȩ .PGT?AWȩ?LBȩ$PCCBMKȩMDȩ#VNPCQQGML

� 5MPJBȩ#AMLMKGAȩ$MPSK
ȩRethinking  
 Personal Data

Example: Privacy by Design

-LCȩQMȓU?PCȩAMKN?LWȩU?LRCBȩRMȩ?BBPCQQȩ
NPGT?AWȩAMLACPLQȩ?@MSRȩGRQȩ|ECM�JMA?RGML}ȩ
QMȓU?PC
ȩUFGAFȩJGLIQȩ'LRCPLCRȩ.PMRMAMJȩ�'.�ȩ
?BBPCQQCQȩRMȩNFWQGA?JȩJMA?RGMLQȩ?LBȩA?Lȩ@Cȩ
SQCBȩRMȩR?PECRȩMLJGLCȩ?BTCPRGQGLE�ȩ2FCȩAMKN?LWȩ
BCTCJMNCBȩ?ȩQWQRCKȩRF?Rȩ?JJMUQȩECMEP?NFGA?Jȩ
R?PECRGLEȩMDȩ?BTCPRGQCKCLRQȩUGRFMSRȩRFCȩ
?BTCPRGQCPȩILMUGLEȩRFCȩ'.ȩ?BBPCQQȩRMȩUFGAFȩ
RFCȩ?BTCPRGQCKCLRȩGQȩ@CGLEȩQCLR
ȩMPȩRFCȩ'1.ȩ
ILMUGLEȩUFGAFȩ?BTCPRGQCKCLRȩGQȩ@CGLEȩQCLRȩRMȩ
which IP address.

http://www.privacybydesign.ca/
http://www.globalnetworkinitiative.org/principles/index.php
http://www.globalnetworkinitiative.org/principles/index.php
http://globalnetworkinitiative.org/implementationguidelines/index.php
http://globalnetworkinitiative.org/implementationguidelines/index.php
https://www.accessnow.org/blog/the-silicon-valley-standard
http://unesdoc.unesco.org/images/0021/002182/218273e.pdf
http://unesdoc.unesco.org/images/0021/002182/218273e.pdf
http://www.weforum.org/issues/rethinking-personal-data
http://www.weforum.org/issues/rethinking-personal-data


��

ȩ ȩ zȩ 5FCPCȩ GLDMPK?RGMLȩ GQȩ QRMPCBȩ �GLAJSBGLEȩ RFCȩ JMA?RGMLȩ MDȩ QCPTCPQȩ ?LBȩ 
ȩ ȩ ȩ B?R?ȩACLRPCQ��

ȩ ȩ zȩ 5FCRFCPȩ PCRCLRGMLȩ NCPGMBQȩ ?PCȩ ?NNPMNPG?RCȩ RMȩ RFCȩ GLRCLBCBȩ SQC�Q�ȩ MDȩ 
ȩ ȩ ȩ RFCȩGLDMPK?RGML�

ȩ ȩ zȩ 5F?Rȩ RFCȩ MNRGMLQȩ ?PCȩ DMPȩ BCJCRGLE
ȩ ?EEPCE?RGLEȩ MPȩ |BC�GBCLRGDWGLE}ȩ 
ȩ ȩ ȩ GLDMPK?RGMLȩ UFCLȩ RFCȩ NCPGMBȩ CVNGPCQ
ȩ ?LBȩ ?LWȩ NMRCLRG?Jȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ ȩ GKNJGA?RGMLQȩMDȩQSAFȩ?NNPM?AFCQ�

ȩ ȩ zȩ 5FCRFCPȩ QCASPGRWȩ KC?QSPCQȩ DMPȩ PCRCLRGMLȩ ?LBȩ RP?LQDCPȩ MDȩ NCPQML?Jȩ 
ȩ ȩ ȩ GLDMPK?RGMLȩ?PCȩ?NNPMNPG?RCȩ RMȩ RFCȩQCLQGRGTCȩL?RSPCȩMDȩ RFCȩ GLDMPK?RGML
ȩ 
ȩ ȩ ȩ N?WGLEȩQNCAG?Jȩ?RRCLRGMLȩRMȩJMA?RGML�PCJ?RCBȩGLDMPK?RGML�

ȩ ȩ zȩ 5FCRFCPȩRFCȩAMKN?LWȩSQCQȩRFCȩFGEFCQRȩ JCTCJȩMDȩNPGT?AWȩNPMRCARGML
ȩ?LBȩ 
ȩ ȩ ȩ UFCRFCPȩ?LBȩUFCLȩGRȩCLAPWNRQȩAMKKSLGA?RGMLQȩ@WȩBCD?SJR�

ȩ ȩ zȩ 'Dȩ ?ȩ 5C@�@?QCBȧ QCPTGACQȧ AMKN?LWȩ F?Qȩ ?ȩ |PC?Jȩ L?KC}ȩ NMJGAWȩ DMPȩ 
ȩ ȩ ȩ SQCPȩ?AAMSLRQ
ȩUFCRFCPȩGRQȩQWQRCKQȩ?BBPCQQȩRFCȩPGQIQȩRMȩSQCPQȩGLȩ?ȩNMQGRGMLȩ 
ȩ ȩ ȩ MDȩFCGEFRCLCBȩTSJLCP?@GJGRWȩMPȩK?PEGL?JGQ?RGMLȩ�C�E�
ȩRP?BCȩSLGMLȩKCK@CPQ
ȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩBCDCLBCPQ
ȩHMSPL?JGQRQ��

 �ȧ "CTCJMNGLEȧ QWQRCKQȧ DMPȧ PCQNMLBGLEȧ RMȧ PCOSCQRQȧ PCJ?RCBȧ RMȧ NCPQML?Jȧ 
  information or content: %MTCPLKCLRQȩK?WȩK?ICȩ ?ȩ P?LECȩ MDȩ PCOSCQRQȩ RMȩ 
  RCJCAMKKSLGA?RGMLQȧ ?LBȧ 5C@�@?QCBȧ QCPTGACQȧ AMKN?LGCQȩ RMȩ NPMTGBCȩ 
ȩ ȩ GLDMPK?RGMLȩ ?@MSRȩ ASQRMKCPQȩ ?LBȩ SQCPQȩ DMPȩ JCEGRGK?RCȩ J?Uȩ CLDMPACKCLRȩ 
ȩ ȩ NSPNMQCQ
ȩ RMȩ @JMAIȩ MPȩ PCKMTCȩ QNCAGȏAȩ MLJGLCȩ AMLRCLR
ȩ RMȩ @JMAIȩ ?AACQQȩ @Wȩ 
ȩ ȩ GLBGTGBS?JȩSQCPQ
ȩMPȩzȩKMPCȩP?PCJWȩzȩ RMȩASRȩMPȩ |RFPMRRJC}ȩ?AACQQȩ@WȩKSJRGNJCȩ 
ȩ ȩ SQCPQ�ȩ 2FCQCȩ PCOSCQRQȩ A?Lȩ @Cȩ APGRGA?Jȩ RMȩ ?ȩ QR?RC�Qȩ ?@GJGRWȩ RMȩKCCRȩ GRQȩ BSRWȩ 
ȩ ȩ RMȩ NPMRCARȩ FSK?Lȩ PGEFRQ�ȩ 'LBGTGBS?Jȩ SQCPQ
ȩ GLRCJJCARS?Jȩ NPMNCPRWȩ MULCPQȩ 
ȩ ȩ ?LBȩMRFCPQȩK?Wȩ?JQMȩM@HCARȩRMȩACPR?GLȩAMLRCLRȩ?LBȩPCOSCQRȩRF?RȩGRȩ@CȩR?ICLȩ 
ȩ ȩ BMUL�ȩ'LȩK?LWȩGLQR?LACQ
ȩQSAFȩPCOSCQRQȩUGJJȩ@Cȩ@MRFȩJCE?Jȩ�GLȩRF?RȩRFCWȩF?TCȩ 
  a basis in national law) and be in line with international human rights law,  
ȩ ȩ ?LBȩAMKN?LGCQȩUGJJȩLCCBȩRMȩAMMNCP?RCȩUGRFȩRFCK�ȩ

ȩ ȩ &MUCTCP
ȩSLJCQQȩ?ȩAMKN?LWȩF?QȩPM@SQRȩNPMACQQCQȩGLȩNJ?ACȩDMPȩF?LBJGLEȩ?JJȩ 
ȩ ȩ PCOSCQRQ
ȩ GRȩ A?Lȩ PGQIȩ |MTCPȩ AMKNJWGLE}
ȩ@Wȩ?EPCCGLEȩCGRFCPȩ RMȩ PCOSCQRQȩ RF?Rȩ 
ȩ ȩ ?PCȩ GJJCE?Jȩ �@CA?SQCȩRFCWȩBMȩLMRȩF?TCȩ?ȩ@?QGQȩ GLȩL?RGML?Jȩ J?U�ȩMPȩPCOSCQRQȩ 
  that are legal under domestic law but are not in line with international  
ȩ ȩ FSK?LȩPGEFRQȩJ?UȩzȩN?PRGASJ?PJW
ȩ@SRȩLMRȩMLJW
ȩUFCLȩMNCP?RGLEȩGLȩQR?RCQȩUGRFȩ 
ȩ ȩ ?ȩ NMMPȩ FSK?Lȩ PGEFRQȩ PCAMPB�ȩ5FCPCȩ?ȩ PCOSCQRȩ GQȩ @?QCBȩMLȩ RFCȩ AMKN?LW�Qȩ 
ȩ ȩ MULȩ2CPKQȩMDȩ1CPTGACȩ �MPȩ QGKGJ?PȩESGBCJGLCQ�
ȩ ?ȩ AMKN?LWȩUGJJȩ LCCBȩ RMȩN?Wȩ 
ȩ ȩ N?PRGASJ?Pȩ?RRCLRGMLȩRMȩRFCȩJCE?JGRWȩMDȩRFCȩPCOSCQRȩ?LBȩUFCRFCPȩGRȩGQȩJGLCȩUGRFȩ 
ȩ ȩ GLRCPL?RGML?Jȩ FSK?Lȩ PGEFRQȩ J?U�ȩ 2FCȩ GKNMPR?LACȩ MDȩ AJC?Pȩ ?LBȩ ?AACQQG@JCȩ 
ȩ ȩ 2CPKQȩMDȩ1CPTGAC
ȩBGQASQQCBȩGLȩ1CARGMLȩ'�!
ȩGQȩ?JQMȩBGPCARJWȩPCJCT?LRȩFCPC�

ȩ ȩ !MKN?LGCQȩ UGJJȩ MȓCLȩ F?TCȩ JGKGRCBȩ RGKCȩ RMȩ PCQNMLBȩ RMȩ PCOSCQRQ
ȩ QMȩ GRȩ GQȩ 
ȩ ȩ GKNMPR?LRȩ RMȩ F?TCȩ QWQRCKQȩ RF?Rȩ ?PCȩ A?N?@JCȩ MDȩ CȑAGCLRJWȩ F?LBJGLEȩ RFCȩ 
ȩ ȩ TMJSKCȩ MDȩ SLAMLRPMTCPQG?Jȩ PCOSCQRQȩ RF?Rȩ RFCWȩ PCACGTCȩ UFGJCȩ GBCLRGDWGLEȩ 
ȩ ȩ NMRCLRG?JJWȩ NPM@JCK?RGAȩ MLCQȩ DMPȩ QNCAG?Jȩ ?RRCLRGML�ȩ 2FGQȩ GQȩ ?Lȩ ?PC?ȩ GLȩ 
ȩ ȩ UFGAFȩ BGQASQQGMLQȩ ?@MSRȩ RFCȩ KMQRȩ ?NNPMNPG?RCȩ ?NNPM?AFCQȩ ?PCȩ ML�EMGLEȩ 
ȩ ȩ ?LBȩ '!2ȩ AMKN?LGCQȩ UGJJȩ U?LRȩ RMȩ DMJJMUȩ RFCQCȩ ?Qȩ AJMQCJWȩ ?Qȩ NMQQG@JC�ȩ 'Lȩ 
ȩ ȩ N?PRGASJ?P
ȩAMKN?LGCQȩQFMSJBȩN?Wȩ?RRCLRGMLȩRMȩRFCȩDMJJMUGLEȩAMLQGBCP?RGMLQ�

ȧ ȧ ��ȧȧ5FCPCȧPCOSCQRQȧ?PCȧJGICJWȧRMȧAMKCȧDPMKȧ?ȧEMTCPLKCLR
ȧBGQASQQȧRFCȧGQQSCȧ 
ȧ ȧ ȧ GLȧ?BT?LAC�ȧ5FCPCTCPȩDC?QG@JC
ȩ?Lȩ'!2ȩAMKN?LWȩQFMSJBȩQCCIȩRM�ȩ

ȩ ȩ zȩ  SGJBȩ?ȩQF?PCBȩSLBCPQR?LBGLEȩMDȩRFCȩGKNMPR?LACȩMDȩEMTCPLKCLRȩPCOSCQRQȩ 
ȩ ȩ ȩ @CGLEȩ@MRFȩJCE?Jȩ?LBȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩJ?U�ȩ

ȩ ȩ zȩ 'LAJSBCȩ NPMTGQGMLQȩ GLȩ ?LWȩ PCJCT?LRȩ ?EPCCKCLRQȩ UGRFȩ RFCȩ EMTCPLKCLRȩ 

Resources on “Intermediary Liability”:

'LRCPLCRȩGLRCPKCBG?PGCQȩNPMTGBCȩRFCȩ'LRCPLCR�Qȩ
@?QGAȩGLDP?QRPSARSPCȩ?LBȩNJ?RDMPKQȩ@WȩCL?@JGLEȩ
communication and transactions between 
RFGPBȩN?PRGCQ�ȩ2FCWȩA?Lȩ@CȩAMKKCPAG?JȩMPȩLML�
commercial in nature, and include Internet 
QCPTGACȩNPMTGBCPQȩ�'1.Q�
ȩFMQRGLEȩNPMTGBCPQ
ȩ
QC?PAFȩCLEGLCQ
ȩC�AMKKCPACȩGLRCPKCBG?PGCQ
ȩ
N?WKCLRȩGLRCPKCBG?PGCQȩ?LBȩN?PRGAGN?RGTCȩ
LCRUMPICBȩNJ?RDMPKQ�ȩ�-#!"
ȩ2FCȩ0MJCȩMDȩ
'LRCPLCRȩ'LRCPKCBG?PGCQȩGLȩ�BT?LAGLEȩ.S@JGAȩ
.MJGAWȩ-@HCARGTCQ, Nȩ����

Resources on this issue include:

� -#!"
 .PGLAGNJCQȩDMPȩ'LRCPLCRȩ.MJGAW�+?IGLE�

� 5'.-
 Internet Intermediaries and  
ȩ !PC?RGTCȩ!MLRCLR

� %JM@?Jȩ,CRUMPIȩ'LGRG?RGTC
 %,'ȩ'BCLRGȏCQȩ 
ȩ 'LRCPKCBG?PWȩ*G?@GJGRWȩDMPȩ!?PPGCPQȩ?LBȩ 
ȩ .J?RDMPKQȩDMPȩ3QCPȩ%CLCP?RCBȩ!MLRCLRȩ?Qȩ 
ȩ ?ȩ)CWȩ'QQSCȩDMPȩ SQGLCQQȩ?LBȩ.S@JGAȩ.MJGAW

� !CLRCPȩDMPȩ"CKMAP?AWȩ?LBȩ2CAFLMJMEW
ȩ 
 'LRCPKCBG?PWȩ*G?@GJGRW�ȩ.PMRCARGLEȩ'LRCPLCRȩ 
ȩ .J?RDMPKQȩDMPȩ#VNPCQQGMLȩ?LBȩ'LLMT?RGML�

III

http://www.oecd.org/internet/ieconomy/theroleofinternetintermediariesinadvancingpublicpolicyobjectives.htm
http://www.oecd.org/internet/ieconomy/theroleofinternetintermediariesinadvancingpublicpolicyobjectives.htm
http://www.oecd.org/internet/ieconomy/theroleofinternetintermediariesinadvancingpublicpolicyobjectives.htm
http://www.oecd.org/internet/ieconomy/49258588.pdf
http://www.wipo.int/copyright/en/internet_intermediaries/index.html
http://www.wipo.int/copyright/en/internet_intermediaries/index.html
http://www.globalnetworkinitiative.org/newsandevents/Intermediary_Liability.php
http://www.globalnetworkinitiative.org/newsandevents/Intermediary_Liability.php
http://www.globalnetworkinitiative.org/newsandevents/Intermediary_Liability.php
http://www.globalnetworkinitiative.org/newsandevents/Intermediary_Liability.php
https://www.cdt.org/paper/intermediary-liability-protecting-internet-platforms-expression-and-innovation
https://www.cdt.org/paper/intermediary-liability-protecting-internet-platforms-expression-and-innovation
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ȩ ȩ ȩ MSRJGLGLEȩRFCȩNPMACBSP?JȩQRCNQȩC?AFȩQGBCȩUGJJȩDMJJMUȩ�C�E�
ȩPCOSCQRQȩKSQRȩ 
ȩ ȩ ȩ AMKCȩ GLȩ UPGRRCLȩ DMPK
ȩ QGELCBȩ @Wȩ ?ȩ PCQNMLQG@JCȩ GLBGTGBS?J
ȩ PCDCPȩ RMȩ RFCȩ 
ȩ ȩ ȩ PCJCT?LRȩ JCE?Jȩ @?QGQȩ DMPȩ RFCȩ PCOSCQR
ȩ QNCAGDWȩ?Lȩ?NNJGA?@JCȩ RGKCȩNCPGMB
ȩ 
ȩ ȩ ȩ ?LBȩ QCRȩ MSRȩ RFCȩ NPMACQQȩ DMPȩ RFCȩ AMKN?LWȩ RMȩ OSCQRGMLȩ MPȩ AF?JJCLECȩ 
ȩ ȩ ȩ RFCȩPCOSCQR��ȩ

ȩ ȩ zȩ 1NCAGDWȩ?ȩNMGLRȩMDȩAMLR?ARȩMLȩRFCȩEMTCPLKCLRȩQGBCȩ?LBȩMLȩRFCȩAMKN?LWȩ 
ȩ ȩ ȩ QGBCȩUFMȩUGJJȩ@CȩPCQNMLQG@JCȩDMPȩF?LBJGLEȩGQQSCQȩPCJ?RCBȩRMȩQSAFȩPCOSCQRQ�ȩ

ȩ ȩ zȩ #QR?@JGQFȩ?ȩPCJ?RGMLQFGNȩUGRFȩ?ȩ|EMȩRM}ȩNCPQMLȩGLȩRFCȩAMKN?LW�QȩMULȩ�G�C�
ȩ 
ȩ ȩ ȩ FMKC�ȩQR?RCȩCK@?QQWȩMPȩA?NGR?J
ȩUFCPCȩRF?RȩGQȩPCJCT?LR
ȩQMȩRF?RȩGDȩQCPGMSQȩ 
ȩ ȩ ȩ NPM@JCKQȩ?PGQC
ȩRFCȩAMKN?LWȩILMUQȩUFMȩRMȩEMȩRMȩDMPȩFCJN�

 ȧ ��ȧ 'KNJCKCLRGLEȧ PM@SQRȧ PCQNMLQCQȧ RMȧ PCOSCQRQ�ȩ #JCKCLRQȩ MDȩ ?ȩ PM@SQRȩ 
ȩ ȩ ȩ ?NNPM?AF
ȩN?PRGASJ?PJWȩGLȩFGEF�PGQIȩAMLRCVRQ
ȩGLAJSBC�

ȩ ȩ zȩ 1RPSARSPGLEȩGLȩ?ȩNMGLRȩMDȩPCTGCUȩzȩRF?RȩGQ
ȩ?Lȩ?QQCQQKCLRȩMDȩRFCȩPCOSCQR�Qȩ 
ȩ ȩ ȩ T?JGBGRWȩ ?LBȩ L?RSPCȩ �C�E�
ȩ "MCQȩ GRȩ F?TCȩ ?ȩ @?QGQȩ GLȩ BMKCQRGAȩ J?U�ȩ&?Qȩ GRȩ 
ȩ ȩ ȩ DMJJMUCBȩRFCȩLCACQQ?PWȩNPMACBSPCQ�ȩ'QȩGRȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JȩFSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩJ?U���

ȩ ȩ zȩ "CTCJMNGLEȩAJC?PȩAPGRCPG?ȩDMPȩUFCLȩBCAGQGMLQȩQFMSJBȩ@CȩCQA?J?RCBȩUGRFGLȩ 
ȩ ȩ ȩ RFCȩAMKN?LWȩ?LBȩRFCȩN?RFU?WQȩDMPȩQSAFȩCQA?J?RGML�

ȩ ȩ zȩ 1CCIGLEȩ KMBGȏA?RGMLȩ MD
ȩ MPȩ L?PPMUJWȩ GLRCPNPCRGLE
ȩ RFCȩ AMLRCLRȩ ?LB
MPȩ 
ȩ ȩ ȩ RCPPGRMPG?J
HSPGQBGARGML?Jȩ QAMNCȩ MDȩ PCOSCQRQȩ UFCPCȩ RFCWȩ ?NNC?Pȩ RMȩ @Cȩ 
ȩ ȩ ȩ MTCPJWȩ @PM?Bȩ �C�E�
ȩ5C@�@?QCBȧ AMKN?LGCQȩ K?Wȩ @Cȩ ?@JCȩ RMȩ GKNJCKCLRȩ 
ȩ ȩ ȩ ?NNPMNPG?RCȩ|ECMEP?NFGAȩ@JMAIGLE}ȩKC?QSPCQ
ȩUFGAFȩ@JMAIȩAMLRCLRȩRF?RȩGQȩ 
ȩ ȩ ȩ GJJCE?JȩGLȩMLCȩAMSLRPWȩ@SRȩLMRȩGLȩ?LMRFCP��ȩ

ȩ ȩ zȩ !F?JJCLEGLEȩPCOSCQRQȩ RF?Rȩ?PCȩAJC?PJWȩ GJJCE?JȩSLBCPȩBMKCQRGAȩ J?UȩMPȩLMRȩ 
   in line with international human rights law and/or seeking assistance  
ȩ ȩ ȩ DPMKȩ ,%-Q
ȩ PCJCT?LRȩ FSK?Lȩ PGEFRQȩ @MBGCQȩ MPȩ RFCȩ AMKN?LW�Qȩ MULȩ 
ȩ ȩ ȩ EMTCPLKCLR�

ȩ ȩ zȩ "CTCJMNGLEȩ?ȩNPMACQQȩDMPȩF?LBJGLEȩPCOSCQRQȩRF?RȩBMȩLMRȩAMKCȩGLȩRFCȩ?EPCCBȩ 
ȩ ȩ ȩ �UPGRRCL�ȩ DMPKȩ MPȩ UFCPCȩ RFCȩ GBCLRGRWȩ MDȩ RFCȩ CLRGRWȩK?IGLEȩ RFCȩ PCOSCQRȩ 
ȩ ȩ ȩ ȩ A?LLMRȩ@CȩTCPGȏCB�

ȩ ȩ zȩ 5FCPCTCPȩ DC?QG@JCȩ �R?IGLEȩ GLRMȩ ?AAMSLRȩ Q?DCRWȩ ?LBȩ JCEGRGK?RCȩ J?Uȩ 
ȩ ȩ ȩ CLDMPACKCLRȩ AMLQGBCP?RGMLQ�
ȩ LMRGDWGLEȩ ?ȎCARCBȩ ASQRMKCPQȩ MPȩ SQCPQȩ 
ȩ ȩ ȩ @CDMPCȩ?LWȩBCAGQGMLȩGQȩR?ICLȩRMȩPCKMTCȩAMLRCLR
ȩ JGKGRȩ?AACQQȩMPȩNPMTGBCȩ 
ȩ ȩ ȩ GLDMPK?RGML�ȩ

ȩ ȩ zȩ #QR?@JGQFGLEȩ?ȩNPMACQQȩ@WȩUFGAFȩ?ȎCARCBȩASQRMKCPQȩMPȩSQCPQȩA?LȩQCCIȩ?ȩ 
ȩ ȩ ȩ PCTGCUȩMDȩRFCȩAMKN?LW�QȩBCAGQGML�ȩ

ȩ ȩ zȩ 0SLLGLEȩQACL?PGMQȩGLRCPL?JJWȩ?@MSRȩFMUȩRMȩF?LBJCȩNPM@JCK?RGAȩPCOSCQRQȩ 
ȩ ȩ ȩ ?LBȩ CLE?EGLEȩ ICWȩ CVRCPL?Jȩ QR?ICFMJBCPQȩ GLȩ RCQRGLEȩ RFCȩ AMKN?LW�Qȩ 
ȩ ȩ ȩ NPMNMQCBȩ?NNPM?AFCQ�

ȩ ȩ 'Lȩ?JJȩ A?QCQ
ȩ AMKN?LGCQ�ȩ BCAGQGMLQȩ?LBȩ?ARGMLQȩ QFMSJBȩ@Cȩ GLDMPKCBȩ@Wȩ RFCȩ 
ȩ ȩ QCTCPGRWȩMDȩRFCȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQȩ?RȩGQQSC
ȩR?IGLEȩDSJJȩ?AAMSLRȩMDȩ 
ȩ ȩ RFCȩ NCPQNCARGTCȩ MDȩ ?ȎCARCBȩ QR?ICFMJBCPQ�ȩ �1CCȩ 1CARGMLȩ '''� ȩ @CJMUȩ DMPȩ ?Lȩ 
ȩ ȩ CVNJ?L?RGMLȩMDȩQCTCPGRWȩGLȩRFCȩAMLRCVRȩMDȩFSK?LȩPGEFRQȩPGQIQ��

ȩ ȩ 2FCȩFCGEFRCLCBȩPGQIQȩRF?RȩA?Lȩ?PGQCȩUFCPCȩEMTCPLKCLRQȩR?ICȩAMLRPMJ
ȩMPȩMPBCPȩ 
ȩ ȩ RFCȩ QSQNCLQGML
ȩ MDȩ RCJCAMKKSLGA?RGMLQȩ QCPTGACQȩ ?PCȩ BC?JRȩ UGRFȩ @CJMUȩ GLȩ 
  SCARGMLȩ'''�# below.

 ȧ ��ȧ 2P?AIGLEȧ ?LBȧ AMKKSLGA?RGLEȧ NCPDMPK?LAC�ȩ 'Rȩ GQȩ GKNMPR?LRȩ DMPȩ '!2ȩ 
ȩ ȩ ȩ AMKN?LGCQȩRMȩICCNȩRFMPMSEFȩPCAMPBQȩMDȩQSAFȩPCOSCQRQȩ?LBȩRFCȩAMKN?LW�Qȩ 
ȩ ȩ ȩ PCQNMLQCȩRMȩRFCK�ȩ'RȩA?Lȩ@CȩGKNMPR?LRȩRMȩAMKKSLGA?RCȩMLȩ?ȩPCESJ?Pȩ@?QGQȩ 
ȩ ȩ ȩ UGRFȩASQRMKCPQȩ?LBȩSQCPQȩ?@MSRȩRFCȩAMKN?LW�QȩNPMACQQCQȩDMPȩF?LBJGLEȩQSAFȩ 

Resources on Responding to 
Government and Other Requests:

� %,'
 .PGLAGNJCQȩMLȩ$PCCBMKȩMDȩ#VNPCQQGMLȩ 
ȩ ?LBȩ.PGT?AW and 'KNJCKCLR?RGMLȩ%SGBCJGLCQȩ

� !MSLAGJȩMDȩ#SPMNC
 %SGBCJGLCQȩDMPȩRFCȩ 
ȩ !MMNCP?RGMLȩ CRUCCLȩ*?Uȩ#LDMPACKCLRȩ 
ȩ ?LBȩ'LRCPLCRȩ1CPTGACȩ.PMTGBCPQȩ�E?GLQRȩ 
ȩ !W@CPAPGKC

� 2FCȩ CPIK?Lȩ!CLRPCȩDMPȩ'LRCPLCRȩ?LBȩ 
ȩ 1MAGCRW
ȩ �AAMSLRȩ"C?ARGT?RGMLȩ?LBȩ!MLRCLRȩ 
ȩ 0CKMT?J�ȩ%SGBGLEȩ.PGLAGNJCQȩ?LBȩ.P?ARGACQȩ 
ȩ DMPȩ!MKN?LGCQȩ?LBȩ3QCPQ

�

III

http://www.globalnetworkinitiative.org/principles/index.php
http://www.globalnetworkinitiative.org/principles/index.php
http://globalnetworkinitiative.org/implementationguidelines/index.php
http://www.ifap.ru/library/book294.pdf
http://www.ifap.ru/library/book294.pdf
http://www.ifap.ru/library/book294.pdf
http://www.ifap.ru/library/book294.pdf
http://cyber.law.harvard.edu/sites/cyber.law.harvard.edu/files/Final_Report_on_Account_Deactivation_and_Content_Removal.pdf
http://cyber.law.harvard.edu/sites/cyber.law.harvard.edu/files/Final_Report_on_Account_Deactivation_and_Content_Removal.pdf
http://cyber.law.harvard.edu/sites/cyber.law.harvard.edu/files/Final_Report_on_Account_Deactivation_and_Content_Removal.pdf
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ȩ ȩ ȩ PCOSCQRQ
ȩ?LBȩ?LWȩSNB?RCQȩRMȩRFMQCȩNPMACQQCQ
ȩ?LBȩNPMTGBCȩ?ȩKC?LQȩDMPȩOSCQRGMLQȩMPȩDCCB@?AIȩMLȩRFCȩ 
ȩ ȩ ȩ AMKN?LW�Qȩ ?NNPM?AF�ȩ !MKN?LGCQȩ ?PCȩ ?JQMȩ GLAPC?QGLEJWȩ UMPIGLEȩ RMȩ BGQAJMQCȩ ?NNPMNPG?RCJWȩ ?LMLWKGQCBȩ 
ȩ ȩ ȩ GLDMPK?RGMLȩ?@MSRȩRFCȩPCOSCQRQȩRFCWȩPCACGTC�ȩ2FCQCȩGQQSCQȩ?PCȩBGQASQQCBȩDSPRFCPȩGLȩ1CARGMLQȩ'4 and 4 below.

 �ȧ 1GRC�JCTCJȧ?LBȧAMPNMP?RCȧJCTCJȧ?ARGML�ȩ$MPȩ'!2ȩAMKN?LGCQȩUGRFȩAMSLRPWȩMȑACQ
ȩRFCȩAMPNMP?RC
FC?BOS?PRCPQȩ 
ȩ ȩ JCTCJȩK?WȩNJ?Wȩ?Lȩ GKNMPR?LRȩPMJCȩ GLȩFCJNGLEȩQF?PCȩCVNCPGCLACQȩUGRFGLȩRFCȩAMKN?LWȩ?@MSRȩFMUȩRMȩ?BBPCQQȩ 
ȩ ȩ ACPR?GLȩIGLBQȩMDȩGKN?AR�ȩ'LȩRFGQȩU?W
ȩMNRGMLQȩRF?RȩF?TCȩ@CCLȩQSAACQQDSJȩGLȩMLCȩAMLRCVRȩA?Lȩ@CȩAMLQGBCPCBȩGLȩ 
ȩ ȩ MRFCPQ�ȩȩ'RȩK?Wȩ@CȩSQCDSJȩNCPGMBGA?JJWȩRMȩ@PGLEȩRMECRFCPȩRFCȩQR?ȎȩUMPIGLEȩMLȩRFCQCȩGQQSCQȩ?RȩRFCȩJMA?JȩJCTCJȩ 
ȩ ȩ RMȩQF?PCȩRFCGPȩCVNCPGCLACQȩBGPCARJW�ȩ2FGQȩA?LȩQSNNMPRȩRFCȩQNPC?BGLEȩMDȩEMMBȩNP?ARGACQ�ȩ 'RȩK?Wȩ?JQMȩNMGLRȩRMȩ 
ȩ ȩ AMKKMLȩAF?JJCLECQȩRF?RȩQSEECQRȩ?ȩLCCBȩDMPȩLCUȩMPȩ?KCLBCBȩESGB?LACȩDPMKȩRFCȩAMPNMP?RCȩJCTCJ�ȩȩ

         Prioritising Impacts  
         for Action 

 .MQQG@JCȧ�NNPM?AFCQ

 � Focusing on the risk to human rights:ȩ2P?BGRGML?JȩNPGMPGRGQ?RGMLȩMPȩ|FC?RȩK?NNGLE}ȩMDȩPGQIQȩP?RCQȩRFCȩQCTCPGRWȩ�MPȩ 
ȩ ȩ |AMLQCOSCLAC}�ȩMDȩGKN?ARQȩGLȩRCPKQȩMDȩRFCȩPGQIȩRFCWȩNMQCȩRMȩRFCȩAMKN?LW�ȩȩȩ$MPȩFSK?LȩPGEFRQȩBSCȩBGJGECLAC
ȩ 
ȩ ȩ QCTCPGRWȩGQȩ?@MSRȩRFCȩPGQIȩNMQCBȩRMȩFSK?LȩPGEFRQ�ȩȩ

 �ȧ 3LBCPQR?LBGLEȧQCTCPGRW�ȧ'LȩQMKCȩA?QCQ
ȩGRȩUGJJȩ@CȩAJC?PȩUFGAFȩFSK?LȩPGEFRQȩGKN?ARQȩ?PCȩNMRCLRG?JJWȩQCTCPCȩ 
  based on their:

ȩ ȩ zȩ Scale: &MUȩEP?TCȩRFCȩGKN?ARȩGQȩ�ȩDMPȩGLQR?LACȩDMPACBȩMPȩAFGJBȩJ?@MSPȩ?RȩKGLCQȩUFCPCȩKGLCP?JQȩ?PCȩQMSPACB
ȩ 
ȩ ȩ ȩ MPȩRFCȩNCPQCASRGMLȩMDȩFSK?LȩPGEFRQȩBCDCLBCPQȩ@Wȩ?ȩEMTCPLKCLRȩUGRFȩ?ȩNMMPȩFSK?LȩPGEFRQȩPCAMPB�

ȩ ȩ zȩ Scope:ȩ&MUȩK?LWȩNCMNJCȩ?PCȩMPȩUGJJȩ@Cȩ?ȎCARCBȩ�ȩDMPȩCV?KNJCȩGKN?ARQȩMLȩRFCȩFC?JRFȩ?LBȩQ?DCRWȩMDȩCLRGPCȩ 
ȩ ȩ ȩ AMKKSLGRGCQȩMPȩMLȩRFCȩDPCCBMKȩMDȩ?QQMAG?RGMLȩMDȩ?LȩCLRGPCȩUMPIDMPAC�

ȩ ȩ zȩ 'PPCKCBG?@JCȧL?RSPC�ȩ5FCRFCPȩGRȩUGJJȩ@CȩBGȑASJRȩMPȩGKNMQQG@JCȩRMȩPCQRMPCȩRFCȩNCMNJCȩGKN?ARCBȩRMȩ?ȩQGRS?RGMLȩ 
ȩ ȩ ȩ RF?Rȩ GQȩ COSGT?JCLRȩ RMȩ RFCGPȩ QGRS?RGMLȩ @CDMPCȩ RFCȩ GKN?ARȩ �ȩ DMPȩ CV?KNJC
ȩ EP?TCȩ MPȩ JGDC�RFPC?RCLGLEȩ FC?JRFȩ 
ȩ ȩ ȩ GKN?ARQȩMLȩGLBGTGBS?JȩUMPICPQ�

ȩ ȩ 'LȩMRFCPȩA?QCQ
ȩGRȩUGJJȩ@CȩGKNMPR?LRȩRMȩCLE?ECȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩMPȩRFCGPȩPCNPCQCLR?RGTCQȩRMȩSLBCPQR?LBȩ 
ȩ ȩ DSJJWȩFMUȩQCTCPCȩGKN?ARQȩKGEFRȩ@CȩGLȩNP?ARGAC�ȩ

 �ȧ +?NNGLEȧQCTCPGRWȧ?LBȧJGICJGFMMBȧRMȧGBCLRGDWȧNPGMPGRGCQ�ȧ2FCȩMRFCPȩPCJCT?LRȩD?ARMPȩDMPȩNPGMPGRGQGLEȩ?ARGMLȩGQȩRFCȩ 
ȩ ȩ JGICJGFMMBȩMDȩ?LȩGKN?AR�ȩȩ2FCȩJGICJGFMMBȩMDȩ?LȩGKN?ARȩK?Wȩ@CȩGLAPC?QCBȩ@W�ȩ

  (a)  2FCȩJMA?JȩMNCP?RGLEȩAMLRCVR�Q�ȩUFCPCȩRFCȩN?PRGASJ?PȩGKN?ARQȩK?WȩMAASP
ȩ?QȩUCJJȩ?Qȩ

ȧ ȧ �@�ȧȧ1NCAGȏAȩ@SQGLCQQȩPCJ?RGMLQFGNQȩRF?RȩK?Wȩ@CȩGLTMJTCB�ȩȩ

ȩ ȩ 'LȩRP?BGRGML?JȩPGQIȩNPGMPGRGQ?RGML
ȩ?ȩPGQIȩRF?RȩGQȩJMUȩQCTCPGRWȩ@SRȩFGEFȩJGICJGFMMBȩUMSJBȩF?TCȩ?ȩQGKGJ?PȩNPGMPGRWȩ 
ȩ ȩ RMȩ?ȩPGQIȩRF?RȩGQȩFGEFȩQCTCPGRWȩ@SRȩJMUȩJGICJGFMMB�ȩȩ&MUCTCP
ȩGLȩRFCȩA?QCȩMDȩFSK?LȩPGEFRQȩPGQIQ
ȩ?ȩ|FGEFȩQCTCPGRW� 
ȩ ȩ JMUȩJGICJGFMMBȩGKN?AR}ȩR?ICQȩAJC?PȩNPGMPGRW�ȩȩ

BIII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 'LȩQMKCȩGLQR?LACQ
ȩPCQMSPACȩAMLQRP?GLRQȩUGJJȩKC?LȩRF?Rȩ?ȩAMKN?LWȩLCCBQȩRMȩNPGMPGRGQCȩUFGAFȩGKN?ARQȩGRȩUGJJȩ 
ȩ ?BBPCQQȩȏPQR�ȩ

� .PGMPGRGQ?RGMLȩ QFMSJBȩ BCNCLBȩ ȏPQRȩ ?LBȩ DMPCKMQRȩ MLȩ RFCȩ QCTCPGRWȩ MDȩ RFCȩ GKN?ARQȩ MLȩ FSK?Lȩ PGEFRQ�ȩ �Lȩ 
ȩ ?QQCQQKCLRȩMDȩQCTCPGRWȩQFMSJBȩR?ICȩGLRMȩ?AAMSLRȩRFCȩNCPQNCARGTCQȩMDȩRFMQCȩUFMȩK?Wȩ@CȩGKN?ARCB�ȩ

�

III



��

ȩ ȩ 'Lȩ?BBGRGML
ȩUFGJCȩGRȩK?WȩQCCKȩQGKNJCQRȩRMȩNPGMPGRGQCȩ?ARGMLȩMLȩRFMQCȩGKN?ARQȩUFCPCȩRFCȩAMKN?LWȩF?QȩEPC?RCQRȩ 
ȩ ȩ JCTCP?EC
ȩ GLȩ RFCȩAMLRCVRȩMDȩFSK?Lȩ PGEFRQ
ȩ GRȩ GQȩ RFCȩQCTCPGRWȩMDȩ GKN?ARQȩ RF?RȩQFMSJBȩQCRȩNPGMPGRGCQ�ȩ JCTCP?ECȩ 
ȩ ȩ @CAMKCQȩPCJCT?LRȩMLJWȩGLȩRFCLȩAMLQGBCPGLEȩUF?RȩA?Lȩ@CȩBMLCȩRMȩ?BBPCQQȩRFCK�ȩ

ȩ ȩ .PGMPGRGQ?RGMLȩ GQȩ ?ȩ PCJ?RGTCȩ AMLACNR�ȩ 2FGQȩKC?LQȩ RF?Rȩ MLACȩ RFCȩKMQRȩ QCTCPCȩ NMRCLRG?Jȩ GKN?ARQȩ F?TCȩ @CCLȩ 
ȩ ȩ NPCTCLRCBȩ MPȩKGRGE?RCB
ȩ RFCȩ LCVRȩKMQRȩ QCTCPCȩ GKN?ARQȩ LCCBȩ RMȩ @Cȩ BC?JRȩUGRF
ȩ ?LBȩ QMȩ MLȩ RFPMSEFȩ ?JJȩ RFCȩ 
ȩ ȩ GKN?ARQȩGBCLRGȏCB�ȩ-DȩAMSPQC
ȩBGȎCPCLRȩGLBGTGBS?JQȩMPȩDSLARGMLQ
BCN?PRKCLRQȩUGRFGLȩRFCȩAMKN?LWȩK?Wȩ@Cȩ?@JCȩ 
ȩ ȩ RMȩ?BBPCQQȩBGȎCPCLRȩPGQIQȩGLȩN?P?JJCJ�ȩ

 �ȧ �BBPCQQGLEȧBGȎCPCLRȧJCTCJQȧMDȧPGQI�ȧ!MKN?LGCQȩK?WȩQRGJJȩLCCBȩRMȩILMUȩUFGAFȩPGQIQȩRMȩ?BBPCQQȩȏPQRȩwithin  
ȩ ȩ C?AFȩ JCTCJȩMDȩQCTCPGRW
ȩQR?PRGLEȩUGRFȩ RFMQCȩ GLȩ RFCȩKMQRȩQCTCPCȩA?RCEMPW�ȩ ȩ2FCȩ JMEGA?JȩQR?PRGLEȩNMGLRȩUGJJȩ@Cȩ 
ȩ ȩ UGRFȩRFMQCȩGKN?ARQȩRF?Rȩ?PCȩKMQRȩJGICJW�ȩȩ!MKN?LGCQȩK?Wȩ?JQMȩUGQFȩRMȩR?ICȩ?AAMSLRȩMDȩUFCPCȩRFCWȩ?PCȩKMQRȩ 
ȩ ȩ ?@JCȩRMȩ?AFGCTCȩAF?LEC�ȩ5FCPCȩRFCQCȩHSBECKCLRQȩ?PCȩN?PRGASJ?PJWȩBGȑASJRȩGRȩK?Wȩ@CȩFCJNDSJȩRMȩBGQASQQȩMPȩRCQRȩ 
ȩ ȩ NPMNMQCBȩ?NNPM?AFCQȩUGRFȩCVNCPRȩQR?ICFMJBCPQ�ȩ

ȧ ȧ ȧ ȧȧȧȧȧȧ 'BCLRGDWGLEȧ-NRGMLQȧRMȧ.PCTCLRȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ MPȧ+GRGE?RCȧ.MRCLRG?Jȧ'KN?ARQȧ

Figure 2: Human Rights Risk 
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2MȩGBCLRGDWȩRFCȩ@CQRȩU?WQȩRMȩ?BBPCQQȩNMRCLRG?JȩGKN?ARQ
ȩ?ȩAMKN?LWȩȏPQRȩLCCBQȩRMȩSLBCPQR?LBȩRFCȩL?RSPCȩMDȩGRQȩ
GLTMJTCKCLR�ȩ

� 5FCPCȩRFCȩAMKN?LWȩ GQȩ?Rȩ PGQIȩMDȩcausingȩ?Lȩ GKN?AR
ȩ GRȩQFMSJBȩR?ICȩRFCȩLCACQQ?PWȩQRCNQȩRMȩNPCTCLRȩ RFCȩ 
ȩ GKN?ARȩDPMKȩMAASPPGLE�

� 5FCPCȩRFCȩAMKN?LWȩGQȩ?RȩPGQIȩMDȩAMLRPG@SRGLEȧRMȩ?LȩGKN?AR
ȩGRȩQFMSJBȩȏPQRȩR?ICȩQRCNQȩRMȩ?TMGBȩRFGQȩAMLRPG@SRGML�ȩȩȩ 
ȩ 5FCPCȩGRȩBMCQȩLMRȩAMLRPMJȩRFMQCȩUFMȩK?WȩAMLRPG@SRCȩRMȩRFCȩGKN?AR
ȩGRȩQFMSJBȩSQCȩGRQȩJCTCP?ECȩUGRFȩRFCKȩRMȩ 
 mitigate the remaining risk. 

� 5FCPCȩ?ȩLCE?RGTCȩGKN?ARȩK?Wȩ@CȩBGPCARJWȧJGLICBȧRMȧRFCȧAMKN?LW�QȧMNCP?RGMLQ
ȧNPMBSARQȧMPȧQCPTGACQȧRFPMSEFȧ 
ȧ ?ȧ@SQGLCQQȧPCJ?RGMLQFGN
ȩCTCLȩUGRFMSRȩ?ȩAMLRPG@SRGMLȩ@WȩRFCȩAMKN?LWȩGRQCJD
ȩGRȩQFMSJBȩSQCȩUF?RCTCPȩJCTCP?ECȩ 
ȩ GRȩF?QȩRMȩKGRGE?RCȩRFCȩPGQIȩRF?RȩRFCȩGKN?ARȩMAASPQ�ȩȩ
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 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ �BBPCQQGLEȧ GKN?ARQȧ RFCȧ AMKN?LWȧ K?Wȧ A?SQCȧ MPȧ AMLRPG@SRCȧ RM�ȩ '!2ȩ AMKN?LGCQȩ K?Wȩ ȏLBȩ RFCKQCJTCQȩ 
ȩ ȩ D?AGLEȩBGȑASJRȩBCAGQGMLQȩMLȩFMUȩRMȩ?BBPCQQȩQMKCȩFSK?LȩPGEFRQȩPGQIQ�ȩȩ$MPȩCV?KNJC�ȩ

ȩ ȩ zȩ �Lȩ ?ARGMLȩ RMȩ PCBSACȩ RFCȩ PGQIȩ MDȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ MLȩ QMKCȩ QR?ICFMJBCPQȩ K?Wȩ APC?RCȩ PGQIQȩ DMPȩ 
ȩ ȩ ȩ MRFCPQ�ȩ $MPȩ CV?KNJC
ȩ D?AG?Jȩ PCAMELGRGMLȩ QMȓU?PCȩ K?Wȩ @Cȩ QMJBȩ RMȩ J?Uȩ CLDMPACKCLRȩ ?SRFMPGRGCQȩ RMȩ 
ȩ ȩ ȩ ?L?JWQCȩ MLJGLCȩ GK?ECQȩ GLȩ MPBCPȩ RMȩ PCQASCȩ AFGJBPCLȩ UFMȩ ?PCȩ TGARGKQȩ MDȩ ?@SQC�ȩ @SRȩ GRȩ K?Wȩ ?JQMȩ @Cȩ 
ȩ ȩ ȩ CKNJMWCBȩRMȩKMLGRMPȩ?LBȩBCR?GLȩFSK?LȩPGEFRQȩBCDCLBCPQ�ȩ

ȩ ȩ zȩ �Lȩ ?ARGMLȩ RMȩ PCBSACȩ RFCȩ PGQIȩ RMȩ MLCȩ FSK?Lȩ PGEFRȩ K?Wȩ GLAPC?QCȩ RFCȩ NCPACGTCBȩ PGQIȩ RMȩ ?LMRFCP�ȩ $MPȩ 
ȩ ȩ ȩ CV?KNJC
ȩ GBCLRGDWGLEȩ UMPICPQȩ UGRFȩ QCPGMSQȩ BGQC?QCQȩ ?LBȩ FCJNGLEȩ RFCKȩ ?AACQQȩ RPC?RKCLRȩ A?Lȩ GKN?ARȩ 
ȩ ȩ ȩ MLȩRFCGPȩPGEFRȩRMȩNPGT?AW�

ȩ ȩ �BBPCQQGLEȩ QSAFȩ PGQIQȩ PCOSGPCQȩ ?ȩ DSJJȩ SLBCPQR?LBGLEȩ MDȩ RFCȩ GQQSCQȩ ?LBȩ ?Lȩ ?@GJGRWȩ RMȩ UMPIȩ UGRFȩ RFGQ 
ȩ ȩ AMKNJCVGRW�ȩ 'Rȩ GQȩ LMRȩ ?Lȩ MNRGMLȩ QGKNJWȩ RMȩ ?QQSKCȩ RF?Rȩ ?Lȩ GLAPC?QCȩ GLȩ PCQNCARȩ DMPȩ MLCȩ PGEFRȩ A?LACJQȩ MSRȩ 
ȩ ȩ PCBSACBȩ PCQNCARȩ DMPȩ ?LMRFCPȩ PGEFR�ȩ 'LQRC?B
ȩ CȎMPRQȩ KSQRȩ @Cȩ K?BCȩ RMȩ ?BBPCQQȩ ?JJȩ RFCȩ GKN?ARQ
ȩ UFGJCȩ 
ȩ ȩ PCAMELGQGLEȩRF?RȩNCPDCARȩQMJSRGMLQȩK?WȩLMRȩCVGQR�ȩȩ

ȩ ȩ 'LȩQMKCȩA?QCQȩRFCPCȩUGJJȩ@CȩCV?KNJCQȩUGRFGLȩRFCȩQCARMPȩMDȩFMUȩRMȩK?L?ECȩRFCQCȩRCLQGMLQȩQSAACQQDSJJW�ȩȩ5FCPCȩ 
ȩ ȩ CV?KNJCQȩ ?PCȩ LMRȩ ?T?GJ?@JC
ȩ GRȩ A?Lȩ @Cȩ N?PRGASJ?PJWȩ @CLCȏAG?Jȩ RMȩ GLTMJTCȩ CVNCPRQȩ GLȩ BGQASQQGMLQȩ MLȩ FMUȩ 
ȩ ȩ RMȩPCQNMLB�ȩ"CNCLBGLEȩMLȩRFCȩGQQSCQ
ȩGRȩK?Wȩ@CȩNMQQG@JCȩRMȩGLTMJTCȩPCNPCQCLR?RGTCQȩMDȩ?ȎCARCBȩQR?ICFMJBCPȩ 
ȩ ȩ EPMSNQȩGLȩQCCIGLEȩ?ȩAMJJ?@MP?RGTCȩQMJSRGMLȩRF?Rȩ?JQMȩPCȐCARQȩRFCGPȩGBC?Qȩ?LBȩNPCDCPCLACQ�ȩ

 �ȧ �BBPCQQGLEȧ GKN?ARQȧ RF?Rȧ ?PCȧ JGLICBȧ RMȧ RFCȧ AMKN?LW�Qȧ MNCP?RGMLQ
ȧ @SRȧ UGRFMSRȧ ?LWȧ AMLRPG@SRGMLȧ 
  on its part: ,CE?RGTCȩ GKN?ARQȩ A?Lȩ @Cȩ BGPCARJWȩ JGLICBȩ RMȩ ?Lȩ '!2ȩ AMKN?LW�Qȩ MNCP?RGMLQȩ CTCLȩ UFCLȩ GRȩ F?Qȩ 
ȩ ȩ LMRȩ A?SQCBȩ MPȩ AMLRPG@SRCBȩ RMȩ RFCK�ȩ �LMRFCPȩ @SQGLCQQȩ MPȩ EMTCPLKCLRȩ K?Wȩ GKN?ARȩ FSK?Lȩ PGEFRQȩ UFCLȩ 
ȩ ȩ NPMTGBGLEȩ EMMBQ
ȩ QCPTGACQȩ MPȩ MRFCPȩ MNCP?RGML?Jȩ LCCBQȩ RMȩ RFCȩ '!2ȩ AMKN?LWȩ MPȩ UFCLȩ SQGLEȩ GRQȩ NPMBSARQ
ȩ 
ȩ ȩ QCPTGACQȩMPȩRCAFLMJMEGCQ�ȩ2FGQȩQGRS?RGMLȩA?Lȩ?PGQC
ȩDMPȩCV?KNJC
ȩGDȩ?ȩQSNNJGCPȩPCR?GLQȩRFCȩN?QQNMPRQȩMDȩKGEP?LRȩ 
ȩ ȩ UMPICPQ
ȩ MPȩ ?ȩ PCQCJJCPȩ AMLRP?ARQȩ UGRFȩ ?ȩ ASQRMKCPȩ UFMȩ SQCQȩ RFCȩ NPMBSAR
ȩ QCPTGACȩ MPȩ RCAFLMJMEWȩ RMȩ ?@SQCȩ 
  human rights.   

ȩ ȩ 'Lȩ RFGQȩ QGRS?RGML
ȩ RFCȩ %SGBGLEȩ .PGLAGNJCQȩ K?ICȩ AJC?Pȩ RF?Rȩ RFCȩ AMKN?LWȩ QFMSJBȩ R?ICȩ PC?QML?@JCȩ QRCNQȩ RMȩ 
ȩ ȩ NPCTCLRȩ MPȩ PCBSACȩ RFCȩ PGQIȩ MDȩ RFCQCȩ GKN?ARQȩ PCASPPGLE�ȩ 2FCȩ K?GLȩ KC?LQȩ MDȩ BMGLEȩ QMȩ GQȩ RFPMSEFȩ RFCȩ 
ȩ ȩ AMKN?LW�Qȩ JCTCP?ECȩ MTCPȩ RFMQCȩ UFMȩ A?SQCBȩ RFCȩ ?@SQC�ȩ �NNPM?AFCQȩ RMȩ APC?RGLEȩ ?LBȩ SQGLEȩ JCTCP?ECȩ ?PCȩ 
  discussed in 1CARGMLȩ'''�" below.

 �ȧ �BBPCQQGLEȧGKN?ARQȧMLȧGLBGTGBS?JQȧMPȧEPMSNQȧGLȧ?ȧNMQGRGMLȧMDȧTSJLCP?@GJGRWȧMPȧK?PEGL?JGQ?RGML�ȩ'KN?ARQȩ 
ȩ ȩ MLȩ GLBGTGBS?JQȩ MPȩ EPMSNQȩ ?Rȩ FCGEFRCLCBȩ PGQIȩ MDȩ LCE?RGTCȩ GKN?ARQȩ zȩ UFCRFCPȩ ?PGQGLEȩ GLȩ ?Lȩ '!2ȩ AMKN?LW�Qȩ 
ȩ ȩ MULȩ?ARGTGRGCQȩ MPȩ RFPMSEFȩ GRQȩ @SQGLCQQȩ PCJ?RGMLQFGNQȩ zȩK?WȩMȓCLȩ@CȩKMPCȩ QCTCPCȩ RF?Lȩ DMPȩ MRFCPȩ ?ȎCARCBȩ 
ȩ ȩ QR?ICFMJBCPQ�ȩ 2FCWȩ K?Wȩ PCOSGPCȩ N?PRGASJ?Pȩ ?RRCLRGMLȩ GLȩ BCRCPKGLGLEȩ ?NNPMNPG?RCȩ PCQNMLQCQ�ȩ #V?KNJCQȩ 
ȩ ȩ GLAJSBCȩRFCȩDMJJMUGLE�

ȩ ȩ zȩ +GEP?LRȧ?LBȧ?ECLAWȧUMPICPQ�ȩ�ECLAWȩUMPICPQȩ?PCȩCKNJMWCBȩ@Wȩ?ȩPCAPSGRKCLRȩ?LBȩCKNJMWKCLRȩ?ECLAWȩ 
ȩ ȩ ȩ ?LBȩ RFCLȩ NJ?ACBȩ UGRFȩ ?ȩ RFGPBȩ N?PRWȩ |SQCPȩ CLRCPNPGQC}ȩ �QSAFȩ ?Qȩ ?Lȩ '!2ȩ AMKN?LW�ȩ RMȩ NCPDMPKȩ UMPI
ȩ 
ȩ ȩ ȩ RWNGA?JJWȩ SLBCPȩ RFCȩ SQCPȩ CLRCPNPGQC�Qȩ QSNCPTGQGML�ȩ 2FCȩ SQCPȩ CLRCPNPGQCȩ N?WQȩ DCCQȩ RMȩ RFCȩ ?ECLAW
ȩ UFGAFȩ 
ȩ ȩ ȩ N?WQȩU?ECQȩ RMȩ RFCȩUMPICPQ�ȩ1MKCȩ?ECLAWȩUMPICPQȩ?PCȩ?JQMȩ |KGEP?LRȩUMPICPQ}
ȩKC?LGLEȩ RF?Rȩ RFCWȩ?PCȩ 
ȩ ȩ ȩ CLE?ECBȩGLȩUMPIȩGLȩ?ȩQR?RCȩMDȩUFGAFȩRFCWȩ?PCȩLMRȩL?RGML?JQ�ȩ+GEP?LRȩUMPICPQȩ?PCȩPCAMELGQCBȩ?QȩF?TGLEȩ 
ȩ ȩ ȩ QNCAG?JȩNPMRCARGMLQȩSLBCPȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩJ?U�

ȩ ȩ ȩ �ECLAWȩUMPICPQȩDMPKȩ?Lȩ GLAPC?QGLEȩN?PRȩMDȩRFCȩUMPIDMPACȩRFPMSEFMSRȩRFCȩ'!2ȩQCARMP�ȩ1SAFȩUMPICPQȩA?Lȩ 
ȩ ȩ ȩ @Cȩ GKNMPR?LRȩ GLȩ CL?@JGLEȩ AMKN?LGCQȩ RMȩ AMNCȩ UGRFȩ J?PECȩ ȐSARS?RGMLQȩ GLȩ BCK?LBȩ MDȩ RFCGPȩ NPMBSARQȩ MPȩ 
ȩ ȩ ȩ QCPTGACQȩ?LBȩRFCPCȩ?PCȩCQR?@JGQFCBȩJCE?JȩPCEGKCQȩGLȩNJ?ACȩRF?RȩQCCIȩRMȩNPMRCARȩQSAFȩUMPICPQȩ�QCCȩRFCȩ@MVȩ 
ȩ ȩ ȩ MLȩ LCVRȩ N?EC��ȩ &MUCTCP
ȩ GLȩ QMKCȩ AMLRCVRQ
ȩ ?ECLAWȩ UMPICPQȩ NJ?ACBȩ UGRFȩ SQCPȩ CLRCPNPGQCQȩ K?Wȩ F?TCȩ 
ȩ ȩ ȩ FCGEFRCLCBȩTSJLCP?@GJGRWȩRMȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ2FGQȩTSJLCP?@GJGRWȩA?LȩMAASPȩUFCPC�ȩ

   > 2FCPCȩ?PCȩJMUCPȩJCE?JȩNPMRCARGMLQȩDMPȩ?ECLAWȩUMPICPQȩSLBCPȩL?RGML?JȩJ?U�ȩ

   > 2FCWȩJ?AIȩ?U?PCLCQQȩMDȩRFCGPȩPGEFRQ�

   > 2FCWȩ A?LLMRȩ HMGLȩ ?ȩ RP?BCȩ SLGMLȩ ?Rȩ RFCȩ SQCPȩ CLRCPNPGQC
ȩ ?LBȩ J?AIȩ COSGT?JCLRȩ PCNPCQCLR?RGMLȩ ?LBȩ 
ȩ ȩ ȩ ȩ ȩ AMJJCARGTCȩ@?PE?GLGLEȩ?@GJGRWȩGLȩRFCGPȩPCJ?RGMLQFGNȩUGRFȩRFCȩ?ECLAW�ȩ2FCPCȩK?Wȩ?JQMȩ@CȩAMLQRP?GLRQȩMLȩUF?Rȩ 
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ȩ ȩ ȩ ȩ ȩ AMJJCARGTCȩ @?PE?GLGLEȩ RFPMSEFȩ ?Lȩ ?ECLAW�JGLICBȩ SLGMLȩ UGJJȩ ?JJMUȩ GDȩ 
ȩ ȩ ȩ ȩ ȩ U?ECQȩF?TCȩ@CCLȩNPC�LCEMRG?RCBȩUGRFȩRFCȩSQCPȩCLRCPNPGQC�ȩ

ȩ ȩ ȩ 2FCQCȩ D?ARMPQȩK?Wȩ JC?Bȩ RMȩ ?ECLAWȩUMPICPQȩ QMKCRGKCQȩ PCACGTGLEȩ JMUCPȩ 
ȩ ȩ ȩ U?ECQȩ?LBȩ@CLCȏRQȩRF?LȩUMPICPQȩFGPCBȩBGPCARJWȩDMPȩRFCȩQ?KCȩHM@Q
ȩLML� 
ȩ ȩ ȩ N?WKCLRȩ MDȩ @CLCȏRQ
ȩ BGQAPGKGL?RGMLȩ MPȩ RFCȩ CȎCARGTCȩ BCLG?Jȩ MDȩ PGEFRQȩ RMȩ 
ȩ ȩ ȩ DMPKȩ?LBȩ HMGLȩ RP?BCȩSLGMLQȩ?LBȩAMJJCARGTCȩ@?PE?GLGLE�ȩ 2FCȩNMRCLRG?Jȩ DMPȩ 
ȩ ȩ ȩ QSAFȩGKN?ARQȩK?Wȩ@CȩEPC?RCPȩGLȩRFCȩA?QCȩMDȩWMSLEȩUMPICPQ
ȩUMKCL
ȩP?AG?Jȩ 
   or ethnic minorities, workers with disabilities, migrant or other workers  
ȩ ȩ ȩ UFMȩK?Wȩ @Cȩ ?Rȩ FCGEFRCLCBȩ PGQI�ȩ+GEP?LRȩUMPICPQȩ GLȩ N?PRGASJ?PȩK?Wȩ @Cȩ 
ȩ ȩ ȩ CVNMQCBȩ RMȩ RFCȩ PGQIȩMDȩ@MLBCBȩ J?@MSPȩ?LBȩMRFCPȩ QCTCPCȩ GKN?ARQȩUFCPCȩ 
ȩ ȩ ȩ RFCWȩ ?PCȩ PCOSGPCBȩ RMȩ N?Wȩ DCCQȩ RMȩ QCASPCȩ ?ȩ NMQGRGML
ȩ MPȩ RFCGPȩ GBCLRGRWȩ 
ȩ ȩ ȩ BMASKCLRQȩ?PCȩUGRFFCJB�ȩ1SAFȩPGQIQȩA?Lȩ@CȩN?PRGASJ?PJWȩ?ASRCȩGLȩAMLRCVRQȩ 
ȩ ȩ ȩ UFCPCȩ L?RGML?Jȩ J?Uȩ GQȩ QGJCLR
ȩ SLCLDMPACBȩ MPȩ ?ARGTCJWȩ AMLȐGARQȩ UGRFȩ 
ȩ ȩ ȩ GLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQ�ȩ

ȩ ȩ ȩ '!2ȩ AMKN?LGCQȩ UGJJȩ LCCBȩ RMȩ AMLQGBCPȩ ?ȩ P?LECȩ MDȩ D?ARMPQȩ PCJCT?LRȩ RMȩ 
ȩ ȩ ȩ NMRCLRG?Jȩ GKN?ARQȩMLȩ?ECLAWȩ?LBȩKGEP?LRȩUMPICPQȩ RF?Rȩ RFCWȩ PCJWȩMLȩMPȩ 
ȩ ȩ ȩ UFMȩ?PCȩUMPIGLEȩGLȩRFCGPȩQSNNJWȩAF?GL
ȩGLAJSBGLEȩUFCRFCP�

   > 2FCȩCKNJMWKCLRȩ?LBȩPCAPSGRKCLRȩ?ECLAWȩUGJJȩ@Cȩ?@JCȩRMȩN?WȩUMPICPQȩ 
ȩ ȩ ȩ ȩ ȩ ?ȩU?ECȩ�DPMKȩRFCȩDCCȩN?GBȩ@WȩRFCȩAMKN?LWȩRMȩRFCȩ?ECLAW�ȩRF?RȩKCCRQȩ 
ȩ ȩ ȩ ȩ ȩ JMA?Jȩ |JGTGLEȩ U?EC}ȩ LMPKQ
ȩ GQȩ GLȩ JGLCȩ UGRFȩ ?LWȩ ?NNJGA?@JCȩ AMJJCARGTCȩ 
     bargaining agreements, and is at least the legal minimum wage  
ȩ ȩ ȩ ȩ ȩ �UFCPCȩRF?RȩCVGQRQȩ?LBȩBMCQȩLMRȩBGQAPGKGL?RCȩ@CRUCCLȩKCLȩ?LBȩUMKCL��ȩ

   > 5MPICPQȩUGJJȩ@CȩNPMTGBCBȩUGRFȩ?NNPMNPG?RCȩUMPIGLEȩAMLBGRGMLQ
ȩGLAJSBGLEȩ 
ȩ ȩ ȩ ȩ ȩ PCJCT?LRȩFC?JRFȩ?LBȩQ?DCRWȩCOSGNKCLRȩ?LBȩRP?GLGLE�

   > 5MPICPQ�ȩ UCJD?PCȩ UGJJȩ @Cȩ ?NNPMNPG?RCJWȩ ?BBPCQQCB
ȩ GLAJSBGLEȩ RFPMSEFȩ 
ȩ ȩ ȩ ȩ ȩ ?AACQQȩRMȩCȎCARGTCȩEPGCT?LACȩKCAF?LGQKQ�

ȩ ȩ ȩ 2FCWȩK?Wȩ?JQMȩLCCBȩRMȩAMLQGBCPȩNMRCLRG?JȩGKN?ARQȩMLȩMRFCPȩUMPICPQ
ȩQSAFȩ 
ȩ ȩ ȩ ?QȩUFCPCȩRFCPCȩGQȩCTGBCLACȩMDȩ?LȩGLRCLRGMLȩ@Wȩ?ȩAMKN?LWȩRMȩSQCȩ?ECLAWȩ 
ȩ ȩ ȩ UMPICPQȩ RMȩ PCNJ?ACȩQRPGIGLEȩUMPICPQȩUFMȩUMSJBȩMRFCPUGQCȩ@CȩCKNJMWCBȩ 
ȩ ȩ ȩ BGPCARJWȩ@WȩRFCȩSQCPȩCLRCPNPGQC�

ȩ ȩ ȩ $MPȩKMPCȩMLȩRFCQCȩGQQSCQ
ȩ'!2ȩAMKN?LGCQȩUGJJȩU?LRȩRMȩJMMIȩ?RȩRFCȩN?P?JJCJȩ 
   #KNJMWKCLRȩ ?LBȩ 0CAPSGRKCLRȩ �ECLAGCQȩ 1CARMPȩ %SGBCȩ MLȩ 'KNJCKCLRGLEȩ 
ȩ ȩ ȩ RFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩMLȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ.

ȩ ȩ zȩ Child safety online:ȧ2CJCAMKKSLGA?RGMLQȧ?LBȧ5C@�@?QCBȧQCPTGACQȧ?Qȧ 
ȧ ȧ ȧ UCJJȧ?QȧQMȓU?PCȧAMKN?LGCQȩLCCBȩRMȩAMLQGBCPȩRFCȩP?LECȩMDȩNMRCLRG?JJW 
ȩ ȩ ȩ QCTCPCȩ GKN?ARQȩ MLȩ AFGJBPCLȩ RF?Rȩ A?Lȩ MAASPȩ RFPMSEFȩ BGȎCPCLRȩ DMPKQȩ MDȩ 
ȩ ȩ ȩ TGMJCLACȩ?LBȩCVNJMGR?RGMLȩzȩDMPȩCV?KNJC
ȩ RFCȩMLJGLCȩQ?JCȩ?LBȩRP?BGLEȩMDȩ 
ȩ ȩ ȩ AFGJBȩ ?@SQCȩ GK?ECQȩ UFGAFȩ GQȩ AMLQGBCPCBȩ ?ȩ APGKCȩ GLȩ KMQRȩ HSPGQBGARGMLQȩ 
ȩ ȩ ȩ ?LBȩNPMFG@GRCBȩSLBCPȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩJ?U�ȩ!MKN?LGCQȩQFMSJB 
ȩ ȩ ȩ ȩ?JQMȩAMLQGBCPȩLCE?RGTCȩGKN?ARQȩ?PGQGLEȩDPMKȩ@PM?BCPȩAFGJBȩQ?DCRWȩGQQSCQȩ 
ȩ ȩ ȩ MLJGLC
ȩQSAFȩ?Qȩ|AW@CPȩ@SJJWGLE}
ȩ|EPMMKGLE}
ȩRFCȩGJJCE?JȩQ?JCȩMDȩNPMBSARQȩ 
ȩ ȩ ȩ QSAFȩ?Qȩ?JAMFMJȩMPȩ RM@?AAMȩ RMȩAFGJBPCL
ȩMPȩEP?NFGAȩAMLRCLRȩCLAMSP?EGLEȩ 
ȩ ȩ ȩ QCJD�F?PK
ȩC?RGLEȩBGQMPBCPQȩMPȩQSGAGBC�

ȩ ȩ ȩ !MKN?LGCQȩ QFMSJBȩ PCNMPRȩ AJC?PJWȩ ?@SQGTCȩ GK?ECQȩ MPȩ @CF?TGMSPQȩ 
ȩ ȩ ȩ NPMKNRJWȩ RMȩ J?Uȩ CLDMPACKCLRȩ ?SRFMPGRGCQȩ MLACȩ RFCWȩ @CAMKCȩ ?U?PCȩ MDȩ 
ȩ ȩ ȩ RFCK�ȩ  CWMLBȩ RFGQ
ȩ RFCPCȩ GQȩ ?ȩ P?LECȩ MDȩ ?NNPM?AFCQȩ RF?Rȩ AMKN?LGCQȩ 
   should draw on, including:

   > !MLȏPKGLEȩ RF?Rȩ ?LWȩ ?ARGMLȩ RFCȩ AMKN?LWȩ NPMNMQCQȩ RMȩ R?ICȩ �QSAFȩ ?Qȩ 
ȩ ȩ ȩ ȩ ȩ AJMQGLEȩ ?ȩ SQCP�Qȩ ?AAMSLR�ȩ BMCQȩ LMRȩ GLRCPDCPCȩ UGRFȩ ML�EMGLEȩ APGKGL?Jȩ 
ȩ ȩ ȩ ȩ ȩ GLTCQRGE?RGMLQ�

Resources on Child Safety Online: 

� #3ȩ1?DCPȩ'LRCPLCRȩ.PMEP?KKC includes  
ȩ T?PGMSQȩNPGLAGNJCQȩMLȩLCRUMPIGLEȩ?LBȩKM@GJCȩ 
ȩ SQCȩRF?RȩQCCIȩRMȩCLQSPCȩRFCȩQ?DCRWȩMDȩ 
ȩ AFGJBPCLȩSQGLEȩQSAFȩQCPTGACQ

� 3,'!#$
ȩRFCȩ3,ȩ%JM@?Jȩ!MKN?ARȩ?LBȩ1?TCȩ 
 the Children, !FGJBPCL�Qȩ0GEFRQȩ?LBȩ SQGLCQQȩ 
ȩ .PGLAGNJCsȩ?LBȩ3,'!#$
ȩChildren are  
ȩ #TCPWMLC�Qȩ SQGLCQQ�ȩ.GJMRȩ5MPI@MMI

� 3,'!#$
ȩ!FGJBȩ1?DCRWȩ-LJGLC�ȩ%JM@?Jȩ 
 challenges and strategies

Resources on Protections for Migrant 
and Agency Workers: 

� '*-ȩ!MLTCLRGMLȩ,Mȩ��� and  
ȩ 0CAMKKCLB?RGMLȩ,Mȩ���ȩMLȩCKNJMWKCLRȩ 
 and recruitment agencies

� #3
ȩ2CKNMP?PWȩ�ECLAWȩ5MPIȩ"GPCARGTC

� '*-ȩ!MLTCLRGMLȩ,Mȩ�� (and  
ȩ 0CAMKKCLB?RGMLȩ,Mȩ���ȩ?LBȩ!MLTCLRGMLȩ 
ȩ ,Mȩ��� �?LBȩ0CAMKKCLB?RGMLȩ,Mȩ����ȩ 
ȩ ?PCȩPCJCT?LRȩRMȩKGEP?LRȩUMPICPQ

� 3,ȩ!MLTCLRGMLȩMLȩRFCȩ.PMRCARGMLȩMDȩRFCȩ 
ȩ 0GEFRQȩMDȩ�JJȩ+GEP?LRȩ5MPICPQȩ?LBȩ+CK@CPQȩ 
ȩ MDȩRFCGPȩ$?KGJGCQ

� '*-ȩ!MLTCLRGMLȩ,Mȩ���ȩ?NNJGCQȩRMȩ 
 domestic workers

�ȩP?LECȩMDȩ?BBGRGML?JȩPCQMSPACQȩDMPȩ'!2ȩ
AMKN?LGCQȩMLȩ?BBPCQQGLEȩPGQIQȩRMȩQSAFȩUMPICPQȩ
are included in �LLCVȩ�ȩMDȩRFGQȩ%SGBC�

�

III

http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/human-rights/
http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/human-rights/
http://ec.europa.eu/information_society/activities/sip/index_en.htm
http://www.unicef.org/csr/12.htm
http://www.unicef.org/csr/12.htm
http://www.unicef.org/csr/css/CSR_Workbook_A4_LR_low_res.pdf
http://www.unicef.org/csr/css/CSR_Workbook_A4_LR_low_res.pdf
http://www.unicef-irc.org/publications/650
http://www.unicef-irc.org/publications/650
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:55:0:::55:P55_TYPE,P55_LANG,P55_DOCUMENT,P55_NODE:CON,en,C181,/Document
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:327:0009:0014:EN:PDF
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312242:NO
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312288:NO
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312288:NO
http://treaties.un.org/Pages/ViewDetails.aspx?mtdsg_no=IV-13&chapter=4&lang=en
http://treaties.un.org/Pages/ViewDetails.aspx?mtdsg_no=IV-13&chapter=4&lang=en
http://treaties.un.org/Pages/ViewDetails.aspx?mtdsg_no=IV-13&chapter=4&lang=en
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:2551460:NO
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   > .PMTGBGLEȩBGPCARȩJGLIQȩ?LBȩGLDMPK?RGMLȩMLȩU?WQȩDMPȩSQCPQȩRMȩPCNMPRȩ?@SQGTCȩGK?ECQȩMPȩ@CF?TGMSPQȩQSAFȩ 
ȩ ȩ ȩ ȩ ȩ ?Qȩ@SJJWGLE�

   > 2P?GLGLEȩKMBCP?RMPQȩRMȩFCJNȩGBCLRGDWȩ?LBȩPCQNMLBȩRMȩAMLACPLGLEȩMPȩQSQNGAGMSQȩ@CF?TGMSPȩGLȩMLJGLCȩDMPSKQȩ 
ȩ ȩ ȩ ȩ ȩ ?LBȩQCPTGACQȩDMPȩAFGJBPCL�

   > 'KNJCKCLRGLEȩCȎCARGTCȩ?ECȩ?LBȩGBCLRGRWȩTCPGȏA?RGMLȩKCAF?LGQKQȩ?RȩRFCȩJCTCJȩMDȩGLBGTGBS?JȩSQCPQ
ȩQSAFȩ 
ȩ ȩ ȩ ȩ ȩ ?QȩN?QQUMPB�NPMRCARGLEȩAMLRCLRȩ?LBȩNPCTCLRGLEȩRFGPBȩN?PRWȩ|NJSE�GLQ}ȩDPMKȩAMJJCARGLEȩQSAFȩGLDMPK?RGMLȩ 
ȩ ȩ ȩ ȩ ȩ UGRFMSRȩN?PCLR?JȩLMRGACȩMPȩAMLQCLR�

   > 'KNJCKCLRGLEȩ ?NNPMNPG?RCJWȩ FCGEFRCLCBȩ QCASPGRWȩ KC?QSPCQȩ DMPȩ NCPQML?Jȩ GLDMPK?RGMLȩ RF?Rȩ F?Qȩ @CCLȩ 
ȩ ȩ ȩ ȩ ȩ AMJJCARCBȩ DPMKȩ AFGJBPCLȩ �GLAJSBGLEȩ ?LWȩ JMA?RGML�PCJ?RCBȩ GLDMPK?RGML
ȩ UFGAFȩ A?Lȩ NMQCȩ N?PRGASJ?Pȩ PGQIQȩ 
ȩ ȩ ȩ ȩ ȩ RMȩAFGJBPCL��ȩ

   > 1CCIGLEȩN?PCLR?JȩAMLQCLRȩ@CDMPCȩSQGLEȩMPȩBGQAJMQGLEȩGLDMPK?RGMLȩAMJJCARCBȩDPMKȩAFGJBPCL�ȩ

   > !MLQGBCPGLEȩ?LWȩSLGLRCLBCBȩAMLQCOSCLACQȩMDȩBCAGQGMLQȩMLȩAFGJBȩQ?DCRWȩ�DMPȩCV?KNJC
ȩNMQRGLEȩGLDMPK?RGMLȩ 
ȩ ȩ ȩ ȩ ȩ ?@MSRȩSL?AAMKN?LGCBȩAFGJBPCLȩMLȩNPGT?RCJW�PSL
ȩNMQR�BGQ?QRCPȩD?KGJWȩPCSLGȏA?RGMLȩUC@QGRCQ��ȩ

   > #LE?EGLEȩ UGRFȩ CVRCPL?Jȩ AFGJBȩ Q?DCRWȩ ?LBȩ AFGJBPCL�Qȩ PGEFRQȩ CVNCPRQ
ȩ GLAJSBGLEȩ PCJCT?LRȩ AGTGJȩ QMAGCRWȩ 
ȩ ȩ ȩ ȩ ȩ MPE?LGQ?RGMLQȩ?LBȩEMTCPLKCLR
ȩRMȩNPMTGBCȩML�EMGLEȩDCCB@?AIȩ?LBȩESGB?LACȩMLȩRFCȩAMKN?LW�Qȩ?NNPM?AFCQ�

ȧ ȧ ȧ ȧȧȧȧȧȧ !PC?RGLEȧ?LBȧ3QGLEȧ*CTCP?ECȧ 
         in Business RelationshipsDIII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ%SGBGLEȩ.PGLAGNJCQȩBCȏLCȩ |JCTCP?EC}ȩ?Qȩ RFCȩ?@GJGRWȩMDȩ?ȩ AMKN?LWȩ |RMȩCȎCARȩ AF?LECȩ GLȩ RFCȩUPMLEDSJȩ 
ȩ NP?ARGACQȩMDȩ?LȩCLRGRWȩRF?RȩA?SQCQȩF?PK}
ȩGLȩQFMPR
ȩGRQȩ?@GJGRWȩRMȩGLȐSCLACȩRFCȩ@CF?TGMSPȩMDȩMRFCPQ�ȩȩ

� *CTCP?ECȩBMCQȩLMRȩBCRCPKGLCȩUFCRFCPȩ?ȩAMKN?LWȩF?QȩPCQNMLQG@GJGRWȩDMPȩ?LȩGKN?AR�ȩPCQNMLQG@GJGRWȩPCQSJRQȩ 
ȩ QMJCJWȩDPMKȩRFCȩAMKN?LW�QȩGLTMJTCKCLRȩUGRFȩRFCȩGKN?ARȩRFPMSEFȩA?SQC
ȩAMLRPG@SRGMLȩMPȩ|JGLI?EC}�ȩȩ

� *CTCP?ECȩGQȩPCJCT?LRȩDMPȩGBCLRGDWGLEȩU?WQȩRMȩ?BBPCQQȩRFMQCȩGKN?ARQȩGBCLRGȏCB�ȩȩ!MKN?LGCQȩQFMSJBȩSQCȩRFCGPȩ 
ȩ JCTCP?ECȩRMȩRPWȩRMȩAF?LECȩRFCȩ@CF?TGMSPȩMDȩ?LWȩ@SQGLCQQȩN?PRLCPQȩGLTMJTCB�ȩ'Dȩ?ȩAMKN?LWȩJ?AIQȩJCTCP?ECȩ 
ȩ RFCPCȩK?Wȩ@CȩU?WQȩRMȩGLAPC?QCȩGR�

� 'Dȩ GRȩNPMTCQȩ GKNMQQG@JCȩMTCPȩ RGKCȩRMȩ?AFGCTCȩAF?LECȩRFPMSEFȩRFCGPȩ JCTCP?EC
ȩAMKN?LGCQȩQFMSJBȩAMLQGBCPȩ 
ȩ CLBGLEȩRFCȩPCJ?RGMLQFGNȩGLȩOSCQRGML
ȩR?IGLEȩGLRMȩ?AAMSLR�

 � !PCBG@JCȩ?QQCQQKCLRQȩMDȩ?LWȩLCE?RGTCȩGKN?ARQȩDPMKȩBMGLEȩQM�ȩ

 � 2F?RȩRFCȩKMPCȩQCTCPCȩRFCȩ?@SQC
ȩRFCȩKMPCȩOSGAIJWȩRFCȩ@SQGLCQQȩUGJJȩLCCBȩRMȩQCCȩAF?LECȩ@CDMPCȩGRȩBCAGBCQȩ 
ȩ ȩ UFCRFCPȩRMȩCLBȩRFCȩPCJ?RGMLQFGN�

� 'Dȩ?ȩAMKN?LWȩQR?WQȩGLȩ?ȩ@SQGLCQQȩPCJ?RGMLQFGNȩUGRFȩPGQIQȩMDȩQCTCPCȩGKN?ARQȩzȩDMPȩGLQR?LACȩUFCPCȩGRȩAMLAJSBCQȩ 
ȩ LMȩPC?QML?@JCȩ?JRCPL?RGTCȩCVGQRQȩzȩGRȩUGJJȩLCCBȩRM�

 � ȩ Cȩ?@JCȩRMȩQFMUȩFMUȩGRȩGQȩRPWGLEȩRMȩKGRGE?RCȩRFCȩPGQIQ�ȩ

 �  CȩNPCN?PCBȩRMȩ?AACNRȩ?LWȩAMLQCOSCLACQȩMDȩRFCȩAMLRGLSCBȩPCJ?RGMLQFGNȩ�UFCRFCPȩJCE?J
ȩPCNSR?RGML?J
ȩȏL?LAG?J��

�

III
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ȧ .MQQG@JCȧ�NNPM?AFCQ 

 �ȧ &MUȧGQȧJCTCP?ECȧECLCP?RCB�ȩ*CTCP?ECȩGQȩLMRȩJGKGRCBȩRMȩJCE?JȩMPȩMNCP?RGML?Jȩ 
ȩ ȩ AMLRPMJȩ?LBȩK?WȩPCȐCARȩ?ȩP?LECȩMDȩMRFCPȩD?ARMPQ
ȩQSAFȩ?Q�ȩ

ȩ ȩ zȩ 2FCȩRCPKQȩMDȩ?LWȩAMLRP?ARȩ@CRUCCLȩRFCȩAMKN?LWȩ?LBȩRFCȩRFGPBȩN?PRW�ȩ

ȩ ȩ zȩ 2FCȩNPMNMPRGMLȩMDȩ@SQGLCQQȩRFCȩAMKN?LWȩPCNPCQCLRQȩDMPȩRFCȩRFGPBȩN?PRW�ȩ

ȩ ȩ zȩ 2FCȩAMKN?LW�Qȩ?@GJGRWȩRMȩGLACLRGTGQCȩRFCȩRFGPBȩN?PRWȩRMȩGKNPMTCȩGRQȩFSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩNCPDMPK?LACȩ�DMPȩCV?KNJCȩRFPMSEFȩDSRSPCȩ@SQGLCQQ��ȩ

ȩ ȩ zȩ 2FCȩ PCNSR?RGML?Jȩ @CLCȏRQȩ DMPȩ ?ȩ @SQGLCQQȩ N?PRLCPȩ MDȩ UMPIGLEȩ UGRFȩ RFCȩ 
ȩ ȩ ȩ AMKN?LW�ȩ

ȩ ȩ zȩ 2FCȩ AMKN?LW�Qȩ ?@GJGRWȩ RMȩ UMPIȩ UGRFȩ NCCPQ
ȩ @SQGLCQQȩ ?QQMAG?RGMLQȩ MPȩ 
ȩ ȩ ȩ RFPMSEFȩ APCBG@JCȩ KSJRG�QR?ICFMJBCPȩ GLGRG?RGTCQȩ RMȩ GLACLRGTGQCȩ GKNPMTCBȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩNCPDMPK?LAC�ȩ

ȩ ȩ zȩ 2FCȩ AMKN?LW�Qȩ ?@GJGRWȩ RMȩ CLE?ECȩ EMTCPLKCLRȩ GLȩ PCOSGPGLEȩ GKNPMTCBȩ 
ȩ ȩ ȩ NCPDMPK?LAC�

 �ȧ *CTCP?ECȧ UGRFȧ EMTCPLKCLRQ� 2CJCAMKKSLGA?RGMLQȧ QCPTGACQȧ ?LBȧ QMKCȧ 
ȧ ȧ 5C@�@?QCBȧQCPTGACQȧAMKN?LGCQȧMȓCLȩF?TCȩRMȩAMLAJSBCȩJGACLQGLEȩ?EPCCKCLRQȩ 
ȩ ȩ UGRFȩEMTCPLKCLRQ�ȩ 2FCȩ.PGLAGNJCQȩ DMPȩ 0CQNMLQG@JCȩ!MLRP?ARQ
ȩ BCTCJMNCBȩ@W 
ȩ ȩ RFCȩDMPKCPȩ3,ȩ1NCAG?Jȩ0CNPCQCLR?RGTC
ȩNPMTGBCȩT?JS?@JCȩESGB?LACȩMLȩQRCNQȩRMȩ 
ȩ ȩ CLQSPCȩQSAFȩ?EPCCKCLRQȩCL?@JCȩPCQNCARȩDMPȩFSK?LȩPGEFRQ�ȩ+?LWȩMDȩRFCȩQ?KCȩ 
ȩ ȩ QRCNQȩAMSJBȩ@Cȩ?NNJGCBȩRMȩ?BBGRGML?Jȩ?EPCCKCLRQȩRF?RȩK?Wȩ@CȩLCACQQ?PWȩDMPȩ 
ȩ ȩ J?LBȩ ?AOSGQGRGMLȩ MPȩ JC?QCȩ ?PP?LECKCLRQȩ LCCBCBȩ DMPȩ RFCȩ AMLQRPSARGML
ȩ 
ȩ ȩ GLQR?JJ?RGMLȩ ?LBȩ MNCP?RGMLȩ MDȩ LCRUMPIȩ COSGNKCLRȩ ?LBȩ GLDP?QRPSARSPC�ȩ 
ȩ ȩ !MKN?LGCQȩ NPMTGBGLEȩ RCAFLGA?Jȩ ?BTGAC
ȩ DMPȩ GLQR?LACȩ MLȩ RFCȩ QGRGLEȩ MDȩ QSAFȩ 
ȩ ȩ COSGNKCLRȩ?LBȩGLDP?QRPSARSPC
ȩUGJJȩ?JQMȩU?LRȩRMȩ@Cȩ?U?PCȩMDȩRFCQCȩ.PGLAGNJCQȩ 
ȩ ȩ ?LBȩBGQASQQȩRFCKȩUGRFȩRFCGPȩ@SQGLCQQȩN?PRLCPQ�

ȩ ȩ 5FCPCȩEMTCPLKCLRQȩ?PCȩSLUGJJGLEȩRMȩGLAJSBCȩFSK?LȩPGEFRQȩNPMTGQGMLQȩGLȩQSAFȩ 
ȩ ȩ ?EPCCKCLRQ
ȩ ?LBȩUFCPCȩ MRFCPȩ PCESJ?RMPWȩ ?LBȩ JCE?Jȩ NPMRCARGMLQȩ ?PCȩ UC?I
ȩ 
ȩ ȩ AMKN?LGCQȩ LCCBȩ RMȩ JMMIȩ DMPȩ MNNMPRSLGRGCQȩ RMȩ AMLRGLSCȩ RMȩ CLE?ECȩUGRFȩ RFCȩ 
ȩ ȩ EMTCPLKCLRȩ MLȩ FSK?Lȩ PGEFRQȩ GQQSCQ�ȩ '!2ȩ AMKN?LGCQȩUMPIGLEȩ GLȩ RFCȩ Q?KCȩ 
ȩ ȩ AMSLRPWȩK?Wȩ@Cȩ?@JCȩRMȩCLE?ECȩRFCȩEMTCPLKCLRȩAMJJCARGTCJWȩGLȩBGQASQQGMLQȩMLȩ 
ȩ ȩ RFCȩFSK?LȩPGEFRQȩPGQIQȩ?PGQGLEȩGLȩRFCȩQCARMP
ȩ?QȩAMKN?LGCQȩGLȩMRFCPȩQCARMPQȩ 
ȩ ȩ �QSAFȩ?QȩMGJȩ?LBȩE?Q�ȩF?TCȩQSAACQQDSJJWȩBMLC
ȩGLAJSBGLEȩUGRFȩRFCȩFCJNȩMDȩMRFCPȩ 
ȩ ȩ QR?ICFMJBCPQ�ȩ1R?RC�MULCBȩCLRCPNPGQCQȩMȓCLȩF?TCȩN?PRGASJ?Pȩ JCTCP?ECȩUGRFȩ 
ȩ ȩ RFCȩEMTCPLKCLR
ȩUFCLȩMNCP?RGLEȩGLȩRFCGPȩFMKCȩQR?RC
ȩUFGAFȩA?Lȩ@CȩSQCDSJȩGLȩ 
ȩ ȩ FCJNGLEȩRFCKȩPCBSACȩFSK?LȩPGEFRQȩPGQIQ�ȩȩ

ȩ ȩ 5FCPCȩ?Lȩ'!2ȩAMKN?LWȩSQCQȩGRQȩJCTCP?ECȩRMȩJM@@Wȩ?ȩEMTCPLKCLRȩMLȩNMJGAWȩMPȩ 
ȩ ȩ PCESJ?RMPWȩKC?QSPCQ
ȩGRȩUGJJȩU?LRȩRMȩCLQSPCȩRF?RȩRFGQ�

ȩ ȩ zȩ 'Qȩ AMLQGQRCLRȩ UGRFȩ RFCȩ AMKN?LW�Qȩ MULȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ FSK?Lȩ 
ȩ ȩ ȩ PGEFRQ�ȩ?LBȩ

ȩ ȩ zȩ 5MSJBȩ LMR
ȩ GLȩ NP?ARGAC
ȩ SLBCPKGLCȩ RFCȩ QR?RC�Qȩ BSRWȩ RMȩ NPMRCARȩ FSK?Lȩ 
   rights.

 �ȧ *CTCP?ECȧGLȧHMGLRȧTCLRSPCQ�ȩ5FCPCȩ?Lȩ'!2ȩAMKN?LWȩGQȩCLRCPGLEȩGLRMȩ?ȩHMGLRȩ 
ȩ ȩ TCLRSPC
ȩRFCPCȩGQȩ?ȩP?LECȩMDȩU?WQȩGLȩUFGAFȩGRȩA?LȩECLCP?RCȩJCTCP?EC
ȩQSAFȩ?Q�ȩ

ȩ ȩ zȩ 'LȐSCLAGLEȩFMUȩRFCȩHMGLRȩTCLRSPCȩGQȩQRPSARSPCB
ȩDMPȩCV?KNJCȩ@WȩGLRCEP?RGLEȩ 
ȩ ȩ ȩ PCQNCARȩDMPȩPGEFRQȩGLRMȩRFCȩRCPKQȩMDȩRFCȩAMLRP?ARȩ�GLAJSBGLEȩAJ?SQCQȩBCȏLGLEȩ 
ȩ ȩ ȩ GLRCPL?RGML?JȩQR?LB?PBQȩRMȩ@CȩDMJJMUCB
ȩQNCAG?JȩTMRGLEȩNPMTGQGMLQȩMLȩGQQSCQȩ 
ȩ ȩ ȩ RF?RȩP?GQCȩQGELGȏA?LRȩFSK?LȩPGEFRQȩPGQIQ
ȩ?LBȩMLȩKMLGRMPGLEȩ?LBȩPCNMPRGLE��

Example: Collaborating to Generate 
Leverage in Response to Problematic 
Government Demands 

2FCȩEMTCPLKCLRȩMDȩ?ȩQR?RCȩBCAGBCBȩRF?Rȩ
ACPR?GLȩNCPQML?JȩAMKNSRGLEȩCOSGNKCLRȩLCCBCBȩ
RMȩF?TCȩȏJRCPGLEȩQMȓU?PCȩNPC�GLQR?JJCBȩMLȩGR
ȩ
QR?RGLEȩRF?RȩRFGQȩU?QȩLCACQQ?PWȩRMȩNPCTCLRȩ
SQCPQȩ?AACQQGLEȩNMPLMEP?NFWȩ?LBȩTGMJCLRȩ
K?RCPG?JȩMLȩRFCȩUC@�ȩ2FCȩBCAGQGMLȩ?NNJGCBȩRMȩ
K?LSD?ARSPCPQȩ?LBȩPCR?GJCPQ�ȩ�LȩGLBCNCLBCLRȩ
,%-ȩGLTCQRGE?RCBȩRFCȩQMȓU?PC
ȩBCRCPKGLCBȩ
RF?RȩRFCȩȏJRCPGLEȩNPGLAGN?JJWȩ?ȎCARCBȩNMJGRGA?Jȩ
QC?PAFȩRCPKQȩ?LBȩNS@JGQFCBȩ?ȩPCNMPRȩMLȩGRQȩ
ȏLBGLEQ�ȩ�LȩGLRCPL?RGML?JȩEPMSNȩMDȩJC?BGLEȩ
@SQGLCQQȩ?QQMAG?RGMLQȩUPMRCȩRMȩRFCȩPCJCT?LRȩ
EMTCPLKCLRȩQCCIGLEȩ?ȩPCTCPQ?JȩMDȩRFCȩBCAGQGML�ȩ
2FCGPȩFMKCȩQR?RCȩEMTCPLKCLRQȩ?JQMȩP?GQCBȩ
RFCȩGQQSCȩUGRFȩRP?BCȩKGQQGMLQȩGLȩRFCȩPCJCT?LRȩ
AMSLRPW�ȩ#TCLRS?JJW
ȩRFCȩBCAGQGMLȩU?QȩPCTCPQCB�

�
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http://www.ohchr.org/Documents/Issues/Business/A.HRC.17.31.Add.3.pdf


��

ȩ ȩ zȩ 5FCPCȩRFCȩAMKN?LWȩGQȩ?ȩKGLMPGRWȩN?PRLCP
ȩQCCIGLEȩJCTCP?ECȩRFPMSEF�ȩ

   > 1CASPGLEȩ?ȩ M?PBȩNMQGRGML�

   > 1CASPGLEȩ ?ȩ QCLGMPȩ K?L?ECKCLRȩ PMJCȩ UGRFȩ PCQNMLQG@GJGRWȩ DMPȩ FSK?Lȩ 
ȩ ȩ ȩ ȩ ȩ PGEFRQȩGQQSCQ�

   > 1CAMLBGLEȩQR?ȎȩRMȩICWȩDSLARGMLQ�ȩMP

   > 'LRCEP?RGLEȩBGQASQQGMLȩMLȩFMUȩRMȩK?L?ECȩFSK?LȩPGEFRQȩ GKN?ARQȩ GLRMȩ 
ȩ ȩ ȩ ȩ ȩ ICWȩRCAFLGA?JȩKCCRGLEQ�

 �ȧ *CTCP?EC UGRFȧ QSNNJGCPQ�ȧ �Lȩ '!2ȩ AMKN?LW�Qȩ QSNNJGCPQȩ F?TCȩ RFCGPȩ MULȩ 
ȩ ȩ PCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQȩRFPMSEFMSRȩRFCGPȩMNCP?RGMLQ�ȩ&MUCTCP
ȩ 
ȩ ȩ GDȩ RFCWȩ ?PCȩ SL?@JCȩ MPȩ SLUGJJGLEȩ RMȩ KCCRȩ RF?Rȩ PCQNMLQG@GJGRW
ȩ ?LWȩ PCQSJRGLEȩ 
ȩ ȩ FSK?LȩPGEFRQȩGKN?ARQȩK?Wȩ@CȩBGPCARJWȩJGLICBȩRMȩRFCȩ'!2ȩAMKN?LW�QȩMNCP?RGMLQ�ȩ

ȩ ȩ 1MKCȩ BCTGACȩ K?LSD?ARSPCPQȩ NPCQAPG@Cȩ UFMȩ RFCGPȩ QSNNJGCPQȩ A?Lȩ QMSPACȩ 
ȩ ȩ AMKNMLCLRQȩDPMK
ȩ?LBȩGLȩQMKCȩA?QCQȩF?TCȩBGPCARȩAMLRP?ARS?JȩPCJ?RGMLQFGNQȩ 
ȩ ȩ UGRFȩ RFMQCȩ AMKNMLCLRȩ K?LSD?ARSPCPQ�ȩ &MUCTCP
ȩ CTCLȩ UFCPCȩ RFCPCȩ GQȩ LMȩ 
ȩ ȩ BGPCARȩ PCJ?RGMLQFGNȩ UGRFȩ QSNNJGCPQȩ @CWMLBȩ RFCȩ ȏPQRȩ RGCP
ȩ @MRFȩ BCTGACȧ ?LBȧ 
  component manufacturersȩLCCBȩRMȩGBCLRGDWȩ?LBȩ?BBPCQQȩRFCȩPGQIȩMDȩLCE?RGTCȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ MAASPPGLEȩ GLȩ AMLLCARGMLȩ UGRFȩ RFCGPȩ MULȩ NPMBSARQ�ȩ 
ȩ ȩ �NNPM?AFCQȩA?LȩGLAJSBC�ȩ

ȩ ȩ zȩ .PC�QAPCCLGLEȩQSNNJGCPQȩMLȩRFCȩ@?QGQȩMDȩRFCGPȩAMKKGRKCLRȩ?LBȩA?N?AGRWȩRMȩ 
ȩ ȩ ȩ PCQNCARȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ 'BCLRGDWGLEȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩ?Qȩ?ȩAMLBGRGMLȩGLȩRCLBCPQȩ?LBȩAMLRP?ARȩ 
ȩ ȩ ȩ PCLCU?JQ�

ȩ ȩ zȩ 'LQCPRGLEȩ J?LES?ECȩ GLRMȩ AMLRP?ARQȩ RF?Rȩ PCOSGPCQȩ AMKNJG?LACȩ UGRFȩ RFCȩ 
ȩ ȩ ȩ AMKN?LW�QȩNMJGAWȩAMKKGRKCLR
ȩMPȩMRFCPȩNPGLAGNJCQȩMPȩGLGRG?RGTCQȩRF?Rȩ?JGELȩ 
ȩ ȩ ȩ UGRFȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ !MKKGRRGLEȩRMȩGLAPC?QCBȩNPGACQȩMPȩQSQR?GLCB
GLAPC?QCBȩDSRSPCȩ@SQGLCQQȩGLȩ 
ȩ ȩ ȩ PCAMELGRGMLȩMDȩEMMBȩFSK?LȩPGEFRQȩNCPDMPK?LAC�

ȩ ȩ zȩ #LE?EGLEȩUGRFȩ QSNNJGCPQȩ?@MSRȩ RFCȩCVRCLRȩ RMȩUFGAFȩ RFCȩ AMKN?LW�QȩMULȩ 
ȩ ȩ ȩ NSPAF?QGLEȩ NP?ARGACQȩ K?Wȩ QSNNMPRȩ MPȩ FGLBCPȩ RFCKȩ GLȩ KCCRGLEȩ RFCGPȩ 
ȩ ȩ ȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ FSK?Lȩ PGEFRQ
ȩ ?LBȩ ?BBPCQQGLEȩ ?LWȩ LCE?RGTCȩ 
ȩ ȩ ȩ GLACLRGTCQȩRFCWȩK?WȩAPC?RC�ȩ

ȩ ȩ zȩ &CJNGLEȩQSNNJGCPQȩBCTCJMNȩ RFCGPȩMULȩILMUJCBECȩ?LBȩQWQRCKQȩ RMȩCLQSPCȩ 
ȩ ȩ ȩ PCQNCARȩDMPȩFSK?LȩPGEFRQ
ȩGLAJSBGLEȩCLE?EGLEȩGLȩHMGLRȩ?SBGRGLEȩ?NNPM?AFCQ�ȩ

ȩ ȩ zȩ 1SNNMPRGLEȩQSNNJGCPQȩUGRFȩKCRPGAQȩ?LBȩRP?GLGLEȩRF?RȩA?LȩFCJNȩRFCKȩ@MRFȩ 
ȩ ȩ ȩ PCAMELGQCȩ?LBȩCLF?LACȩRFCȩAMPPCJ?RGMLȩ@CRUCCLȩGKNPMTCBȩFSK?LȩPGEFRQȩ 
ȩ ȩ ȩ NP?ARGACQȩ ?LBȩ MRFCPȩ @SQGLCQQȩ @CLCȏRQ
ȩ QSAFȩ ?Qȩ GLAPC?QCBȩ NPMBSARGTGRWȩ 
ȩ ȩ ȩ ?LBȩOS?JGRW�ȩ

ȩ ȩ zȩ .PMTGBGLEȩDCCB@?AIȩ?LBȩKCLRMPGLEȩUFCLȩNPM@JCKQȩ?PCȩGLGRG?JJWȩGBCLRGȏCB
ȩ 
ȩ ȩ ȩ P?RFCPȩRF?LȩQGKNJWȩ|@J?AI�JGQRGLE}ȩRFCȩPCJCT?LRȩ@SQGLCQQ�

ȩ ȩ zȩ +?IGLEȩ AJC?P
ȩ GDȩ NP?ARGACQȩ BMȩ LMRȩ AF?LEC
ȩUF?Rȩ RFCȩ AMLQCOSCLACQȩK?Wȩ 
ȩ ȩ ȩ @C
ȩGLAJSBGLEȩ?ȩKMPCȩNS@JGAȩCVNPCQQGMLȩMDȩAMLACPLȩMPȩCTCLȩRCPKGL?RGMLȩMDȩ 
ȩ ȩ ȩ RFCȩPCJ?RGMLQFGN�

ȩ ȩ .?PRLCPGLEȩ UGRFȩ MRFCPQȩ GLȩ AMJJ?@MP?RGTCȩ ?NNPM?AFCQȩ �C�E�
ȩ NCCPQ
ȩ QSNNJGCPQ
ȩ 
ȩ ȩ RP?BCȩSLGMLQ
ȩEMTCPLKCLR
ȩ?LBȩAGTGJȩQMAGCRWȩ?LBȩGLRCPL?RGML?JȩMPE?LGQ?RGMLQ�ȩ 
ȩ ȩ A?Lȩ@Cȩ?LȩGKNMPR?LRȩKC?LQȩMDȩECLCP?RGLEȩJCTCP?ECȩRMȩ?BBPCQQȩQMKCȩMDȩRFCȩ 
ȩ ȩ KMQRȩCLBCKGAȩFSK?Lȩ PGEFRQȩ AF?JJCLECQȩ GLȩ QSNNJWȩ AF?GLQ�ȩ1SAFȩAF?JJCLECQȩ 
ȩ ȩ A?Lȩ GLAJSBCȩ BCLG?Jȩ MDȩ PGEFRQȩ RMȩ DMPKȩ ?LBȩ HMGLȩ RP?BCȩ SLGMLQȩ ?LBȩ AMJJCARGTCȩ 

Resources on Collaborative Action to 
Address Supply Chain Challenges: 

� 2FCȩ'"&ȩ#JCARPMLGAQȩ.PMEP?KȩGQȩ?ȩKSJRG� 
ȩ QR?ICFMJBCPȩCȎMPRȩGLTMJTGLEȩD?AGJGRGCQȩRF?Rȩ 
ȩ RMECRFCPȩCKNJMWȩMTCPȩ���
���ȩUMPICPQȩ 
ȩ GLȩRFCȩ'!2ȩQSNNJWȩAF?GLȩGLȩ!FGL?
ȩ?GKCBȩ 
 at addressing working conditions and  
ȩ CLTGPMLKCLR?JȩNCPDMPK?LAC

� 2FCȩ.PMRMAMJȩMLȩ$PCCBMKȩMDȩ�QQMAG?RGMLȩ 
 in Indonesia F?Qȩ@CCLȩQGELCBȩ@WȩQSNNJGCPQ
ȩ 
 trade unions and global brands. It  
ȩ NPMTGBCQȩ?ȩKMBCJȩMDȩFMUȩBGȎCPCLRȩ?ARMPQȩ 
 can collaborate in setting standards that  
ȩ ?PCȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JJWȩPCAMELGQCBȩ 
ȩ FSK?LȩPGEFRQȩ?LBȩRFCLȩNSRRGLEȩRFCKȩ 
ȩ GLRMȩNP?ARGAC

� 5MKCLȩUMPICPQȩK?Wȩ@CȩN?PRGASJ?PJWȩ 
ȩ QSQACNRG@JCȩRMȩLCE?RGTCȩFC?JRFȩGKN?ARQȩ 
ȩ GLȩAMLRCVRQȩUGRFȩFGEFȩTGMJCLACȩ?LBȩNMMPȩ 
ȩ AMKKSLGRWȩQCPTGACQ�ȩ1CCȩRFCȩAMJJ?@MP?RGTCȩ 
ȩ CȎMPRȩRMȩNPMTGBCȩFC?JRFȩCBSA?RGMLȩ?LBȩ 
ȩ NPCTCLR?RGTCȩQCPTGACQȩRMȩDCK?JCȩ'!2ȩD?ARMPWȩ 
ȩ UMPICPQȩGLȩ+CVGAMȩGLȩ&CP.PMHCAR�ȩ'LTCQRGLEȩGLȩ 
ȩ 5MKCLȩDMPȩ?ȩ CRRCPȩ5MPJB
ȩNȩ���

III

http://www.infactory-solutions.com/idh/en/home
http://www.ituc-csi.org/IMG/pdf/FOA_Protocol_English_translation_May_2011.pdf
http://www.ituc-csi.org/IMG/pdf/FOA_Protocol_English_translation_May_2011.pdf
http://www.herproject.org/downloads/BSR_HERproject_Investing_In_Women.pdf
http://www.herproject.org/downloads/BSR_HERproject_Investing_In_Women.pdf
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ȩ ȩ @?PE?GLGLE
ȩCVACQQGTCȩUMPIGLEȩFMSPQ
ȩ?LBȩN?WȩRF?RȩBMCQȩLMRȩKCCRȩJMA?Jȩ|JGTGLEȩ 
ȩ ȩ U?EC}ȩLMPKQ�ȩ#VNCPGCLACȩQSEECQRQȩRF?RȩQSAFȩHMGLRȩ?NNPM?AFCQȩ?PCȩ?AACNR?@JC
ȩ 
ȩ ȩ NPMTGBCBȩ�TCPWȩECLCP?JJWȩQNC?IGLE�ȩRF?RȩRFCWȩQR?Wȩ?U?WȩDPMKȩGQQSCQȩPCJ?RCBȩ 
ȩ ȩ RMȩNPGAGLE�ȩ

ȩ ȩ 2FCȩ@MVȩGLȩ1CARGMLȩ'''�"ȩNPMTGBCQȩQMKCȩPCJCT?LRȩPCQMSPACQ�ȩ2FCȩSQCȩMDȩ%JM@?Jȩ 
ȩ ȩ $P?KCUMPIȩ�EPCCKCLRQȩ�QSAFȩ?QȩRFCȩCV?KNJCȩNPMTGBCBȩGLȩ1CARGMLȩ'�  ?@MTC�ȩ 
ȩ ȩ A?Lȩ@Cȩ?LMRFCPȩKC?LQȩMDȩ?BBPCQQGLEȩQSAFȩAF?JJCLECQ�

         Acting in High-Risk Contexts 

ȧ .MQQG@JCȧ�NNPM?AFCQ 

 �ȧ -NCP?RGLEȧUFCPCȧEMTCPLKCLRQȧQWQRCK?RGA?JJWȧD?GJȧRMȧNPMRCARȧFSK?LȧPGEFRQ�ȧ 
ȩ ȩ 3LBCPȩRFCȩ%SGBGLEȩ.PGLAGNJCQ
ȩAMKN?LGCQȩ?PCȩCVNCARCB
ȩUFCPCTCPȩNMQQG@JC
ȩRMȩ 
ȩ ȩ PCQNCARȩ GLRCPL?RGML?JJWȩ PCAMELGQCBȩ FSK?Lȩ PGEFRQȩ ?Qȩ UCJJȩ ?Qȩ AMKNJWȩ UGRFȩ 
ȩ ȩ L?RGML?Jȩ J?U�ȩ ȩ 5FCPCȩ L?RGML?Jȩ J?Uȩ ?LBȩ FSK?Lȩ PGEFRQȩ AMLȐGAR
ȩ AMKN?LGCQȩ 
ȩ ȩ QFMSJBȩPCQNCARȩRFCȩNPGLAGNJCQȩMDȩGLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQȩRMȩ 
ȩ ȩ RFCȩ EPC?RCQRȩ CVRCLRȩ NMQQG@JCȩ GLȩ RFCȩ AGPASKQR?LACQ�ȩ ȩ 2FCWȩ QFMSJBȩ ?JQMȩ @Cȩ 
ȩ ȩ NPCN?PCBȩ CVNJ?GLȩ RFCGPȩ CȎMPRQȩ RMȩ BMȩ QM�ȩ $MPȩ DSPRFCPȩ BGQASQQGMLȩ MDȩ RFCȩ 
ȩ ȩ AF?JJCLECQȩ?PGQGLEȩDPMKȩEMTCPLKCLRȩPCOSCQRQȩRF?Rȩ?PCȩGJJCE?JȩMPȩLMRȩGLȩJGLCȩ 
  with international human rights law, see 1CARGMLȩ'''��ȩ?@MTC�

ȩ ȩ 5FCPCȩ L?RGML?Jȩ J?Uȩ ?NNC?PQȩ RMȩ AMLȐGARȩ UGRFȩ GLRCPL?RGML?JJW�PCAMELGQCBȩ 
ȩ ȩ FSK?Lȩ PGEFRQ
ȩ ?Lȩ '!2ȩ AMKN?LW�Qȩ ?QQCQQKCLRȩ NPMACQQCQȩ QFMSJBȩ GBCLRGDWȩ 
ȩ ȩ RFGQȩPGQI�ȩȩ2FCȩAMKN?LWȩQFMSJBȩRFCLȩ?ARGTCJWȩCVNJMPCȩRFCȩCVRCLRȩMDȩRFCȩAMLȐGAR
ȩ 
ȩ ȩ DMPȩCV?KNJCȩ@W�ȩ

ȩ ȩ zȩ 1CCIGLEȩAJ?PGȏA?RGMLȩDPMKȩRFCȩEMTCPLKCLR�ȩ

ȩ ȩ zȩ !F?JJCLEGLEȩRFCȩPCJCT?LRȩNPMTGQGMLȩUFCPCȩRF?RȩGQȩDC?QG@JC�ȩ

ȩ ȩ zȩ *C?PLGLEȩDPMKȩUF?RȩNCCPQȩF?TCȩBMLC�ȩ

ȩ ȩ �Qȩ '!2ȩ AMKN?LGCQȩ AMLQGBCPȩ FMUȩ RFCWȩ KGEFRȩ @CQRȩ FMLMSPȩ RFCȩ NPGLAGNJCQȩ 
ȩ ȩ SLBCPJWGLEȩGLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQ
ȩ GRȩUGJJȩMȓCLȩ@CȩFCJNDSJȩ 
ȩ ȩ RMȩ BGQASQQȩ RFCȩ AF?JJCLECQȩUGRFȩ CVRCPL?Jȩ CVNCPRQ
ȩ ?LBȩUFCPCȩ NMQQG@JCȩUGRFȩ 
ȩ ȩ ?ȎCARCBȩQR?ICFMJBCPQȩMPȩRFCGPȩPCNPCQCLR?RGTCQ
ȩRMȩE?GLȩRFCGPȩNCPQNCARGTCQȩMLȩ 

Examples: Working with Governments 
to Address Violent Situations 

�ȓCPȩ?ȩTGMJCLRJWȩBGQNSRCBȩCJCARGMLȩGLȩMLCȩ
AMSLRPW
ȩ1+1ȩKCQQ?ECQȩCLAMSP?EGLEȩDSPRFCPȩ
TGMJCLACȩUCPCȩQCLRȩRMȩKM@GJCȩNFMLCQȩUGRFȩ
QMKCȩASQRMKCPQȩPCACGTGLEȩSNȩRMȩ��ȩKCQQ?ECQȩ
?ȩB?W�ȩ�RȩȏPQR
ȩRFCȩEMTCPLKCLRȩU?LRCBȩRMȩQFSRȩ
MȎȩRFCȩ1+1ȩLCRUMPI
ȩ@SRȩRFCȩK?GLȩKM@GJCȩ
RCJCAMKKSLGA?RGMLQȩQCPTGACQȩAMKN?LWȩGLȩ
RFCȩAMSLRPWȩUMPICBȩUGRFȩRFCȩEMTCPLKCLRȩRMȩ
K?GLR?GLȩQCPTGACȩQGLACȩQMȩK?LWȩNCMNJCȩUCPCȩ
PCJWGLEȩMLȩRFCȩLCRUMPIȩRMȩAFCAIȩMLȩC?AFȩ
MRFCPQ�ȩQ?DCRW�ȩ

'Lȩ?LMRFCPȩA?QC
ȩCLAPWNRCBȩGLQR?LRȩKCQQ?EGLEȩ
QCPTGACQȩUCPCȩSQCBȩGLȩMPE?LGQGLEȩPGMRQȩGLȩ?ȩ
AMSLRPW�ȩ2FCȩEMTCPLKCLRȩȐM?RCBȩNJ?LQȩRMȩEGTCȩ
GRQCJDȩRFCȩNMUCPȩRMȩASRȩMȎȩ?AACQQȩRMȩQMAG?Jȩ
LCRUMPIGLEȩQCPTGACQȩGLȩRGKCQȩMDȩQMAG?JȩSLPCQR�ȩ
�ȓCPȩBGQASQQGMLQȩUGRFȩPCJCT?LRȩAMKN?LGCQȩ
?LBȩAGTGJȩQMAGCRWȩ?ARMPQ
ȩ?LBȩRCQRGKMLWȩDPMKȩ
J?UȩCLDMPACKCLRȩMȑAG?JQȩ?@MSRȩRFCȩNMQGRGTCȩ
PMJCQȩMDȩQSAFȩRCAFLMJMEWȩGLȩJMA?RGLEȩJMMRCPQ
ȩ
BGQNCJJGLEȩPSKMSPQȩ?LBȩ?NNC?JGLEȩDMPȩA?JK
ȩRFCȩ
EMTCPLKCLRȩBPMNNCBȩGRQȩNJ?LQ�

#III

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ PCQNMLQG@GJGRGCQȩ MDȩ AMKN?LGCQȩ UGRFȩ PCE?PBȩ RMȩ FSK?Lȩ PGEFRQȩ BMȩ LMRȩ 
ȩ GLAPC?QCȩGLȩFGEF�PGQIȩAMLRCVRQ
ȩ@SRȩRFCȩAF?JJCLECQȩMDȩDSJJWȩKCCRGLEȩRFMQCȩ 
ȩ PCQNMLQG@GJGRGCQȩMȓCLȩBM�ȩȩ

� &MKCȩ QR?RCQȩ F?TCȩ ?ȩ N?PRGASJ?PJWȩ GKNMPR?LRȩ PMJCȩ RMȩ NJ?Wȩ GLȩ QSNNMPRGLEȩ 
ȩ AMKN?LGCQȩ MNCP?RGLEȩ GLȩ QGRS?RGMLQȩ MDȩ FCGEFRCLCBȩ PGQIȩ RMȩ FSK?Lȩ PGEFRQ
ȩ 
ȩ GLAJSBGLEȩ@WȩNPMTGBGLEȩ?BCOS?RCȩ?QQGQR?LACȩRMȩRFCGPȩCȎMPRQȩRMȩ?QQCQQȩ?LBȩ 
 address these heightened risks.

� !MKN?LGCQȩ QFMSJBȩ N?Wȩ N?PRGASJ?Pȩ ?RRCLRGMLȩ RMȩ ?LWȩ PGQIȩ MDȩ A?SQGLEȩ MPȩ 
ȩ AMLRPG@SRGLEȩ RMȩ EPMQQȩ FSK?Lȩ PGEFRQȩ ?@SQCQ
ȩ UFGAFȩK?Wȩ ?JQMȩ F?TCȩ JCE?Jȩ 
ȩ GKNJGA?RGMLQȩDMPȩRFCȩAMKN?LW�ȩ

�

III
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ȩ ȩ ?LWȩNPMNMQCBȩ?NNPM?AFCQ�ȩ!MKN?LGCQȩQFMSJBȩAMLQGBCPȩFMUȩRP?LQN?PCLRȩRFCWȩA?Lȩ@CȩUGRFȩUMPICPQ
ȩASQRMKCPQȩ 
ȩ ȩ ?LBȩSQCPQ
ȩ@SQGLCQQȩN?PRLCPQȩ?LBȩMRFCPQȩ?@MSRȩRFCȩCVRCLRȩMDȩRFCȩAMLȐGAR
ȩ?LBȩRFCȩAMKN?LW�Qȩ?NNPM?AFCQȩRMȩ 
ȩ ȩ ?BBPCQQGLEȩRFCȩAF?JJCLECQȩGRȩD?ACQ�ȩ

 � Preparing for dilemma situations:ȩ 2FCȩKMPCȩ?Lȩ '!2ȩ AMKN?LWȩF?Qȩ NPCN?PCBȩ QR?Ȏȩ DMPȩ BGJCKK?Qȩ RFPMSEFȩ 
ȩ ȩ RP?GLGLE
ȩ QACL?PGMQ
ȩ |JCQQMLQȩ JC?PLCB}ȩ CVCPAGQCQȩ ?LBȩ QGKGJ?Pȩ ?NNPM?AFCQ
ȩ RFCȩ @CRRCPȩ NPCN?PCBȩ GRȩ UGJJȩ @Cȩ RMȩ 
ȩ ȩ PCQNMLBȩRMȩAF?JJCLEGLEȩQGRS?RGMLQ�ȩ'RȩAMSJB�

ȩ ȩ zȩ #BSA?RCȩICWȩQR?Ȏȩ?@MSRȩU?WQȩGLȩUFGAFȩJMA?JȩJ?UQȩK?Wȩ@CȩSQCBȩQCJCARGTCJWȩzȩMPȩLMRȩPCQNCARCBȩGLȩNP?ARGACȩzȩ 
ȩ ȩ ȩ RF?RȩAMSJBȩSLBCPKGLCȩPCQNCARȩDMPȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ  ?AIȩRFGQȩSNȩUGRFȩQCLGMP�JCTCJȩCLE?ECKCLRȩUFCLȩ?ȩN?PRGASJ?PȩBGJCKK?ȩQGRS?RGMLȩ?PGQCQ
ȩDMPȩCV?KNJCȩ@Wȩ 
ȩ ȩ ȩ PCOSGPGLEȩACPR?GLȩBCAGQGMLQȩRMȩ@CȩK?BCȩ?RȩRFCȩPCEGML?JȩMPȩAMSLRPWȩFC?BOS?PRCPQȩJCTCJȩ�GLȩN?PRȩRMȩNPMRCARȩ 
ȩ ȩ ȩ JMA?JȩQR?ȎȩDPMKȩPCR?JG?RGML��ȩ

ȩ ȩ zȩ !FCAIȩUGRFȩ JMA?Jȩ AGTGJȩ QMAGCRWȩ ?ARMPQ
ȩ NCCPȩ AMKN?LGCQȩ ?LBȩ MRFCPȩ PCJCT?LRȩ QMSPACQȩ MDȩ CVNCPGCLACȩ ?@MSRȩ 
ȩ ȩ ȩ UFCRFCPȩ|QR?RCQȩMDȩCKCPECLAW}ȩMPȩMRFCPȩCVRP?MPBGL?PWȩCVCPAGQCQȩMDȩEMTCPLKCLRȩNMUCPȩF?NNCLȩPCESJ?PJWȩGLȩ 
ȩ ȩ ȩ RFCȩAMSLRPW�ȩ

ȩ ȩ zȩ #QR?@JGQFȩ EMMBȩ AF?LLCJQȩ MDȩ AMKKSLGA?RGMLȩ UGRFȩ RFCȩ AMKN?LW�Qȩ FMKCȩ QR?RCȩ EMTCPLKCLRȩ �UFCPCȩ RF?Rȩ 
ȩ ȩ ȩ ?NNJGCQ�ȩ?LBȩAMLȏPKȩRFCȩCVRCLRȩMDȩ?LWȩBGNJMK?RGAȩQSNNMPRȩ?T?GJ?@JCȩGDȩRFCȩQGRS?RGMLȩBCRCPGMP?RCQ�ȩ

ȩ ȩ zȩ 5MPIȩAMJJ?@MP?RGTCJWȩUGRFȩMRFCPȩAMKN?LGCQȩ?LBȩPCJCT?LRȩRP?BCȩ?QQMAG?RGMLQȩRMȩBCTCJMNȩHMGLRȩ?NNPM?AFCQ�ȩ

 �ȧ .PCN?PGLEȧDMPȧEMTCPLKCLRȧAMLRPMJȧMPȧQSQNCLQGMLȧMDȧQCPTGACQ�ȩ,?RGML?JȩJ?UȩK?Wȩ?JJMUȩRFCȩEMTCPLKCLRȩRMȩR?ICȩ 
ȩ ȩ AMLRPMJȩ MDȩ RCJCAMKKSLGA?RGMLQȩ LCRUMPIQȩ GLȩ CVACNRGML?Jȩ QGRS?RGMLQ
ȩ JGICȩ PCQNMLBGLEȩ RMȩ ?ȩ ECLSGLCȩ L?RGML?Jȩ 
ȩ ȩ CKCPECLAWȩQSAFȩ?Qȩ?ȩL?RSP?JȩBGQ?QRCP
ȩGLȩMPBCPȩRMȩF?LBJCȩRFCȩFSECȩGLAPC?QCȩGLȩRP?ȑAȩRMȩCKCPECLAWȩQCPTGACQȩ 
ȩ ȩ NPMTGBCPQ�ȩ5FCPCȩ ?ȩ EMTCPLKCLRȩ PCOSCQRQȩ RF?Rȩ ?ȩ RCJCAMKKSLGA?RGMLQȧ MPȧ5C@�@?QCBȧ QCPTGACQȧ AMKN?LW  
ȩ ȩ QSQNCLBȩ MPȩ RFPMRRJCȩ QCPTGACQȩ GLȩ ACPR?GLȩ ?PC?Qȩ |HSQRȩ GLȩ RGKC}ȩ DMPȩ ICWȩ NMJGRGA?Jȩ KMKCLRQȩ �JGICȩ CJCARGMLQȩ MPȩ 
ȩ ȩ ?Lȩ?LLGTCPQ?PWȩMDȩ?ȩQGELGȏA?LRȩNMJGRGA?JȩCTCLR�ȩMPȩBSPGLEȩNS@JGAȩNPMRCQRQ
ȩAMKN?LGCQȩUGJJȩLCCBȩRMȩ@Cȩ?JCPRȩRMȩ 
ȩ ȩ RFCȩJGICJGFMMBȩMDȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQȩ?PGQGLEȩDPMKȩRFCȩPCOSCQR�ȩ

  In addition to the guidance in 1CARGMLȩ'''�� ?@MTCȩMLȩBC?JGLEȩUGRFȩEMTCPLKCLRȩPCOSCQRQ
ȩGRȩUGJJȩ@CȩGKNMPR?LRȩ 
ȩ ȩ DMPȩ AMKN?LGCQȩ RMȩ NPCN?PCȩ DMPȩ QSAFȩ QGRS?RGMLQȩ @Wȩ BCTCJMNGLEȩ AMLRGLECLAWȩ NJ?LQȩ RF?Rȩ QFMSJBȩ CL?@JCȩ RFCȩ 
ȩ ȩ AMKN?LWȩRM�ȩ

ȩ ȩ zȩ 'BCLRGDWȩNMRCLRG?JJWȩ?ȎCARCBȩSQCPQȩ?LBȩASQRMKCPQȩ?LBȩAMLQGBCPȩFMUȩRFCȩAMKN?LWȩUGJJȩAMKKSLGA?RCȩUGRFȩ 
ȩ ȩ ȩ RFCKȩ�UFCPCȩGRȩGQȩLMRȩNPMFG@GRCBȩDPMKȩBMGLEȩQM��

ȩ ȩ zȩ +?GLR?GLȩ AMLRPMJȩ MDȩ GRQȩ GLDP?QRPSARSPCȩ RFPMSEFMSRȩ RFCȩ NPMACQQȩ UFCPCȩ PCJCT?LRȩ �PCAMELGQGLEȩ RF?Rȩ RFGQȩ GQȩ 
ȩ ȩ ȩ BGQRGLARȩDPMKȩK?GLR?GLGLEȩQCPTGAC��ȩ

ȩ ȩ zȩ 1R?ECȩRFCȩQSQNCLQGMLȩGLȩ?ȩEP?BS?RCBȩU?WȩRF?RȩGQȩJC?QRȩF?PKDSJȩRMȩSQCPQȩ?LBȩASQRMKCPQ�ȩ

ȩ ȩ zȩ *GKGRȩRFCȩECMEP?NFGAȩQAMNCȩMDȩRFCȩQSQNCLQGML�ȩ

ȩ ȩ zȩ /SGAIJWȩPCTCPQCȩ?LWȩQRCNQȩR?ICLȩRMȩPCQRMPCȩQCPTGACȩ?QȩQMMLȩ?QȩNMQQG@JC�ȩ

ȩ ȩ 2FCȩAMKN?LWȩUGJJȩ?JQMȩU?LRȩRMȩRFGLIȩ?@MSRȩFMUȩGRȩUGJJȩ?BBPCQQȩLCE?RGTCȩGKN?ARQȩMLȩASQRMKCPQȩMPȩSQCPQȩ?PGQGLEȩ 
ȩ ȩ DPMKȩRFCȩQFSRBMULȩ�QSAFȩ?QȩRFPMSEFȩAMKNCLQ?RGMLȩDMPȩJMQRȩQCPTGACQȩMPȩCVRCLBCBȩ@GJJȩN?WKCLRȩNCPGMBQ��ȩ$MPȩ 
  more on remediation, see 1CARGMLȩ4'ȩbelow.

�
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5FCPCȧRMȧ1R?PR
$MPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩQR?PRGLEȩRMȩDMASQȩMLȩGLRCEP?RGLEȩ?LBȩ?ARGLE
ȩRFCȩDMJJMUGLEȩ?PCȩQMKCȩNPCJGKGL?PWȩQRCNQȩ
to consider:

!MLQGBCPȧFMUȧPCQNMLQG@GJGRWȧDMPȧ?ARGMLȧUMSJBȧ@CȧKMQRȧJMEGA?JJWȧ?JJMA?RCBȧUGRFGLȧRFCȧAMKN?LWȧ?LBȧQCCIȧ
QSNNMPRȧDPMKȧRFMQCȧAMLACPLCB�

 P?GLQRMPKȧU?WQȧWMSȧAMSJBȧGLAPC?QCȧJCTCP?ECȧUGRFȧ@SQGLCQQȧN?PRLCPQȧRMȧ?BBPCQQȧPGQIQ
ȧGLAJSBGLEȧRFPMSEFȧ
RFCȧRCPKQȧMDȧAMLRP?ARQȧ?LBȧ?EPCCKCLRQ�

0CTGCUȧGLBSQRPW�QNCAGȏAȧESGBCQȧ?LBȧR?JIȧUGRFȧGLBSQRPWȧAMJJC?ESCQȧDMPȧGBC?QȧMLȧFMUȧRMȧNPCTCLRȧ?LBȧ
KGRGE?RCȧWMSPȧNPGMPGRWȧPGQIQ�

"GQASQQȧUGRFȧRFCKȧUFGAFȧ?PCȧKMQRȧQCTCPCȧGLȧRCPKQȧMDȧRFCȧGKN?ARȧMLȧFSK?LȧPGEFRQȧ?LBȧNJMRȧRFCKȧMLȧ?ȧ
PGQIȧFC?RȧK?NȧRMȧGBCLRGDWȧNPGMPGRGCQ�

 PGLEȧ?ȧEPMSNȧMDȧAMJJC?ESCQȧDPMKȧPCJCT?LRȧN?PRQȧMDȧRFCȧAMKN?LWȧRMECRFCPȧRMȧBGQASQQȧRFCȧNMRCLRG?Jȧȧ
GKN?ARQȧWMSȧF?TCȧGBCLRGȏCB�

�
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Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ 
ȩ!
ȩ"
ȩ?LBȩ#ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩ
UFGAFȩ RFCȩAMKN?LW�QȩNPMACQQCQȩ RMȩ GLRCEP?RCȩ?LBȩ?ARȩMLȩ RFCȩ PCQSJRQȩMDȩ GRQȩ?QQCQQKCLRQȩ?PCȩAMLQGQRCLRȩUGRFȩ RFCȩ
%SGBGLEȩ.PGLAGNJCQ�

III-A Building a Systematic Approach to Integrating and Acting 

� &MUȩBMȩUCȩGLTMJTCȩRFMQCȩQR?ȎȩUFMQCȩUMPIȩPCJ?RCQȩRMȩMSPȩNMRCLRG?JȩGKN?ARQȩGLȩȏLBGLEȩU?WQȩ 
ȩȩȩȩRMȩ?BBPCQQȩRFCK�

� &MUȩBMȩUCȩILMUȩRF?RȩMSPȩQWQRCKQȩDMPȩPCQNMLBGLEȩRMȩPCOSCQRQȩPCJ?RCBȩRMȩNCPQML?Jȩ 
ȩȩȩȩGLDMPK?RGMLȩMPȩAMLRCLRȩ?PCȩPM@SQR�

� �PCȩRFCPCȩU?WQȩGLȩUFGAFȩUCȩA?LȩFCJNȩQF?PCȩJC?PLGLEȩ?@MSRȩCȎCARGTCȩMNRGMLQȩDMPȩNPCTCLRGLEȩ 
ȩȩȩȩ?LBȩKGRGE?RGLEȩGKN?ARQȩUGRFGLȩRFCȩAMKN?LWȩMPȩ�UFCPCȩPCJCT?LR�ȩ@CRUCCLȩMNCP?RGLEȩJMA?RGMLQ�ȩȩ

III-B Prioritising Impacts for Action

� "MȩMSPȩCVGQRGLEȩNPMACQQCQȩNPGMPGRGQCȩUFGAFȩFSK?LȩPGEFRQȩGKN?ARQȩUCȩ?BBPCQQȩȏPQRȩ@?QCBȩMLȩ 
ȩȩȩȩRFCGPȩQCTCPGRW�ȩ'DȩLMR
ȩFMUȩAMSJBȩUCȩ?BHSQRȩRFCKȩRMȩBMȩQM�

� &MUȩBMȩUCȩR?ICȩ?AAMSLRȩMDȩFMUȩRFCȩJMA?JȩMNCP?RGLEȩAMLRCVRȩMPȩQNCAGȏAȩ@SQGLCQQȩPCJ?RGMLQFGNQȩ 
ȩȩȩȩK?WȩGLAPC?QCȩRFCȩQCTCPGRWȩMPȩJGICJGFMMBȩMDȩ?ȩNMRCLRG?JȩGKN?AR�

III-C Identifying Options to Prevent or Mitigate Potential Impacts 

� &MUȩBMȩUCȩGBCLRGDWȩRFCȩKMQRȩ?NNPMNPG?RCȩMNRGMLQȩDMPȩ?BBPCQQGLEȩGKN?ARQȩUCȩK?WȩA?SQCȩMPȩ 
ȩȩȩȩAMLRPG@SRCȩRM�

� &MUȩBMȩUCȩR?ICȩ?AAMSLRȩMDȩGKN?ARQȩRF?RȩK?Wȩ@CȩJGLICBȩRMȩMSPȩNPMBSARQ
ȩQCPTGACQȩMPȩ 
ȩȩȩȩRCAFLMJMEGCQ
ȩ@SRȩUGRFMSRȩ?LWȩAMLRPG@SRGMLȩMLȩMSPȩN?PR
ȩ?LBȩGBCLRGDWȩU?WQȩRMȩPCBSACȩ 
ȩȩȩȩRFCQCȩPGQIQ�

� &MUȩBMȩUCȩR?ICȩ?AAMSLRȩMDȩRFCȩPGQIȩMDȩQCTCPCȩGKN?ARQȩMLȩRFMQCȩGLȩ?ȩNMQGRGMLȩMDȩTSJLCP?@GJGRWȩ 
ȩȩȩȩMPȩK?PEGL?JGQ?RGMLȩQSAFȩ?QȩFSK?LȩPGEFRQȩBCDCLBCPQ
ȩHMSPL?JGQRQ
ȩKGEP?LRȩUMPICPQȩMPȩAFGJBPCL�ȩ

III-D Creating and Using Leverage in Business Relationships 

� 5F?RȩNPMACQQCQȩBMȩUCȩF?TCȩDMPȩ@SGJBGLEȩJCTCP?ECȩGLRMȩMSPȩ@SQGLCQQȩPCJ?RGMLQFGNQȩDPMKȩRFCȩ 
ȩȩȩȩC?PJGCQRȩQR?ECQ�ȩȩ

� 5F?RȩESGB?LACȩMLȩFSK?LȩPGEFRQȩBMȩUCȩNPMTGBCȩRMȩQR?ȎȩUFMȩLCEMRG?RCȩAMLRP?ARQȩUGRFȩ@SQGLCQQȩ 
ȩȩȩȩN?PRLCPQȩ�QSNNJGCPQ
ȩBGQRPG@SRMPQ
PCQCJJCPQ
ȩHMGLRȩTCLRSPCQ
ȩEMTCPLKCLRQ��

� 'QȩRFCPCȩKMPCȩUCȩAMSJBȩBMȩRMȩECLCP?RCȩJCTCP?ECȩGLȩMPBCPȩRMȩPCBSACȩLCE?RGTCȩFSK?LȩPGEFRQȩ 
ȩȩȩȩGKN?ARQȩ@CGLEȩJGLICBȩRMȩMSPȩMNCP?RGMLQ�ȩȩ&MUȩA?LȩUCȩJC?PLȩDPMKȩNCCPQȩ?LBȩQR?ICFMJBCPQȩ 
ȩȩȩȩ?@MSRȩRFCȩMNRGMLQȩRF?RȩK?WȩCVGQR�

III-E Acting in High-Risk Contexts 

� "MȩQR?ȎȩSLBCPQR?LBȩRFCȩLCCBȩRMȩRPWȩRMȩFMLMSPȩRFCȩNPGLAGNJCQȩMDȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?Lȩ 
ȩȩȩȩPGEFRQȩCTCLȩUFCPCȩRFCWȩ?NNC?PȩRMȩAMLȐGARȩUGRFȩL?RGML?JȩJ?U�ȩȩ&MUȩBMȩUCȩK?L?ECȩRFGQȩGLȩNP?ARGAC�

� 5F?Rȩ?BBGRGML?JȩQRCNQȩBMȩUCȩR?ICȩGLȩAMLRCVRQȩUFCPCȩEMTCPLKCLRQȩQWQRCK?RGA?JJWȩD?GJȩRMȩNPMRCARȩ 
ȩȩȩȩFSK?LȩPGEFRQȩRMȩ?BBPCQQȩRFCȩGLAPC?QCBȩPGQIQȩMDȩGLTMJTCKCLRȩUGRFȩFSK?LȩPGEFRQȩGKN?ARQ�

� &MUȩBMȩUCȩNPCN?PCȩQR?ȎȩDMPȩF?LBJGLEȩBGJCKK?ȩQGRS?RGMLQȩ?LBȩGLRCPL?JGQCȩ?LWȩJC?PLGLE�

�
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2P?AIGLEȩȩ ȩ ȩ ȩ ȩ ȩ ȩ
.CPDMPK?LAC

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � 2P?AIGLEȩFMUȩUCJJȩRFCȩAMKN?LWȩGQȩK?L?EGLEȩGRQȩFSK?LȩPGEFRQȩPGQIQȩGQȩRFCȩMLJWȩU?WȩRFCȩAMKN?LWȩA?Lȩ 
ȩ ȩ PC?JJWȩILMUȩGRȩGQȩPCQNCARGLEȩFSK?LȩPGEFRQȩGLȩNP?ARGAC�

 � 2P?AIGLEȩGQȩ?ȩAPSAG?JȩBGKCLQGMLȩMDȩAMLRGLSMSQȩGKNPMTCKCLRȩzȩGRȩFCJNQȩRFCȩAMKN?LWȩGBCLRGDWȩRPCLBQȩ 
ȩ ȩ ?LBȩN?RRCPLQ�ȩGRȩFGEFJGEFRQȩPCASPPGLEȩNPM@JCKQȩRF?RȩK?WȩPCOSGPCȩKMPCȩQWQRCKGAȩAF?LECQȩRMȩNMJGAGCQȩ 
ȩ ȩ MPȩNPMACQQCQ
ȩ?QȩUCJJȩ?QȩEMMBȩNP?ARGACQȩRF?RȩA?Lȩ@CȩQF?PCBȩ?APMQQȩRFCȩAMKN?LW�ȩȩ

 � 2P?AIGLEȩ GQȩ ?JQMȩ CQQCLRG?Jȩ DMPȩ RFCȩ AMKN?LWȩ RMȩ @Cȩ ?@JCȩ RMȩ AMKKSLGA?RCȩ ?AASP?RCJWȩ RMȩ ?JJȩ GRQȩ 
ȩ ȩ QR?ICFMJBCPQȩ?@MSRȩUF?RȩGRȩGQȩBMGLEȩRMȩKCCRȩGRQȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB�
�
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5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� !MKN?LGCQȩ LCCBȩ RMȩ RP?AIȩ RFCGPȩ PCQNMLQCQȩ RMȩ ?ARS?Jȩ ?LBȩ NMRCLRG?Jȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ RMȩ 
ȩ CT?JS?RCȩFMUȩCȎCARGTCJWȩRFCWȩ?PCȩ@CGLEȩ?BBPCQQCB�ȩ

� 2P?AIGLEȩQFMSJBȩ@Cȩ@?QCBȩMLȩ?NNPMNPG?RCȩOS?JGR?RGTCȩ?LBȩOS?LRGR?RGTCȩGLBGA?RMPQȩ?LBȩBP?UȩMLȩ 
ȩ GLRCPL?Jȩ?LBȩCVRCPL?JȩDCCB@?AI
ȩGLAJSBGLEȩDPMKȩ?ȎCARCBȩQR?ICFMJBCPQ�

Tracking through Business Relationships
D

'LAMPNMP?RGLEȧ1R?ICFMJBCPȧ.CPQNCARGTCQ
C

"CTCJMNGLEȧ'LBGA?RMPQ
B

Building a Systematic Approach to TrackingA
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         Building a Systematic  
         Approach to Tracking

 .MQQG@JCȧ�NNPM?AFCQ

 �  CLCȏRGLEȧDPMKȧRFCȧAMKN?LW�QȧMRFCPȧRP?AIGLEȧQWQRCKQ�ȧ�ȩLSK@CPȩMDȩ'!2ȩ 
ȩ ȩ AMKN?LGCQȩ PCNMPRȩ RF?Rȩ RFCWȩȏLBȩ GRȩ AF?JJCLEGLEȩ RMȩ RP?AIȩFMUȩUCJJȩ RFCWȩ?PCȩ 
ȩ ȩ PCQNCARGLEȩFSK?LȩPGEFRQȩGLȩNP?ARGAC�ȩȩ'RȩK?Wȩ@CȩFCJNDSJȩCGRFCPȩRMȩJC?PLȩDPMKȩMPȩ 
ȩ ȩ @SGJBȩSNMLȩ?LWȩCVGQRGLEȩQWQRCKQȩ?ȩAMKN?LWȩF?QȩDMPȩRP?AIGLEȩNCPDMPK?LACȩGLȩ 
ȩ ȩ ?PC?QȩPCJ?RCBȩRMȩFSK?LȩPGEFRQ�ȩȩ#V?KNJCQȩGLAJSBC�

ȩ ȩ zȩ &C?JRFȩ?LBȩQ?DCRW�

ȩ ȩ zȩ #LTGPMLKCLR?JȩGKN?ARQȩK?L?ECKCLR�

ȩ ȩ zȩ #RFGAQȩ?LBȩAMKNJG?LACȩ�GLAJSBGLEȩUGRFȩCVNMPRȩAMLRPMJȩ?LBȩ 
ȩ ȩ ȩ Q?LARGMLQȩPCEGKCQ��

ȩ ȩ zȩ 'LRCPL?JȩAMLRPMJȩ?SBGRQ�

ȩ ȩ zȩ 1SNNJGCPȩKMLGRMPGLEȩ?LBȩ?SBGRGLEȩPCQSJRQ�

ȩ ȩ zȩ !SQRMKCPȩMPȩSQCPȩQSPTCWQ�

ȩ ȩ zȩ +CBG?ȩKMLGRMPGLE�

ȩ ȩ zȩ /S?PRCPJWȩ@SQGLCQQȩPCTGCUQ�

ȩ ȩ zȩ 0CESJ?PȩBG?JMESCQȩUGRFȩRP?BCȩSLGMLQ�ȩ

ȩ ȩ zȩ 0CTGCUQȩMDȩQR?ȎȩQ?RGQD?ARGMLȩQSPTCWQȩ?LBȩUFGQRJC�@JMUGLEȩQWQRCKQ�ȩȩȩ

ȩ ȩ 1MKCȩMDȩ RFCQCȩNPMACQQCQȩMPȩQWQRCKQȩUGJJȩ?JPC?BWȩ RP?AIȩFMUȩRFCȩAMKN?LWȩ 
ȩ ȩ K?L?ECQȩACPR?GLȩFSK?LȩPGEFRQȩPGQIQ�ȩ1GKGJ?PJW
ȩAMKN?LGCQȩK?Wȩ@CȩRP?AIGLEȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩ GQQSCQȩ?QȩN?PRȩMDȩ RFCGPȩ AMKNJG?LACȩUGRFȩFMKCȩMPȩFMQRȩ QR?RCȩ 
ȩ ȩ PCESJ?RGMLQ
ȩ UGRFȩ RFCȩ PCOSGPCKCLRQȩ MDȩ QRMAIȩ CVAF?LECQ
ȩ MPȩ UGRFȩ PCNMPRGLEȩ 
ȩ ȩ QR?LB?PBQȩRFCWȩF?TCȩAFMQCLȩRMȩDMJJMU�ȩȩ2FCȩAMKN?LWȩAMSJBȩK?NȩRFCȩGQQSCQȩ 
  being tracked against its leading human rights risks to see whether and  
ȩ ȩ UFCPCȩRFCPCȩ?PCȩE?NQȩRF?RȩLCCBȩRMȩ@CȩȏJJCB�ȩ

ȩ ȩ �Qȩ GLȩ MRFCPȩ ?PC?Qȩ MDȩ FSK?Lȩ PGEFRQȩ BSCȩ BGJGECLAC
ȩ GRȩ GQȩ GKNMPR?LRȩ RMȩ ICCNȩ 
ȩ ȩ GLȩ KGLBȩ RFCȩ BGQRGLARȩ DC?RSPCQȩ MDȩ FSK?Lȩ PGEFRQ�ȩ ȩ $MPȩ CV?KNJC
ȩ RP?AIGLEȩ 
ȩ ȩ NPMACQQCQȩ QFMSJBȩ R?ICȩ DSJJȩ ?AAMSLRȩ MDȩ QR?ICFMJBCPȩ NCPACNRGMLQȩ MDȩ RFCȩ 
ȩ ȩ AMKN?LW�QȩFSK?LȩPGEFRQȩNCPDMPK?LAC
ȩ?LBȩLMRȩHSQRȩMDȩ|D?ARQ}ȩ?QȩBCRCPKGLCBȩ 
ȩ ȩ @WȩRFCȩAMKN?LW�ȩ2FGQȩPCOSGPCQȩN?PRGASJ?Pȩ?RRCLRGMLȩRMȩDCCB@?AIȩDPMKȩ?ȎCARCBȩ 
  stakeholders (see 1CARGMLȩ'4�! below).

�
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)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� .PMACQQCQȩDMPȩRP?AIGLEȩA?Lȩ@CȩBCQGELCBȩHSQRȩDMPȩFSK?LȩPGEFRQ
ȩMPȩA?Lȩ@Cȩ 
ȩ GLRCEP?RCBȩ GLRMȩ RFCȩ AMKN?LW�Qȩ NPMACQQCQȩ ?LBȩ QWQRCKQȩ DMPȩ RP?AIGLEȩ 
 other issues.  

� 2P?AIGLEȩNPMACQQCQȩQFMSJBȩBP?UȩMLȩPCJCT?LRȩGLRCPL?Jȩ?LBȩCVRCPL?JȩQMSPACQȩ 
ȩ GLȩMPBCPȩRMȩ@SGJBȩ?Qȩ?AASP?RCȩ?ȩNGARSPCȩ?QȩNMQQG@JC�ȩRFCWȩQFMSJBȩGLAJSBCȩ@MRFȩ 
ȩ OS?LRGR?RGTCȩ?LBȩOS?JGR?RGTCȩGLBGA?RMPQ�

Example: Tracking Performance  
on Privacy

One telecommunicationsȩAMKN?LWȩRP?AIQȩ
RFCȩGKNJCKCLR?RGMLȩMDȩGRQȩNPGT?AW�PCJ?RCBȩ
NMJGAGCQȩRFPMSEFȩ?ȩNPGT?AWȩPGQIȩK?L?ECKCLRȩ
QWQRCKȩRF?RȩGQȩPSLȩ@WȩJMA?JȩNPGT?AWȩMȑACPQ�ȩ
2FCȩAMKN?LWȩPCOSGPCQȩGRQȩJMA?JȩMȑACPQȩ
RMȩPCNMPRȩ?LLS?JJWȩ?LBȩOS?PRCPJWȩRMȩRFCȩ
AMKN?LW�QȩAFGCDȩ.PGT?AWȩ-ȑACP
ȩGLAJSBGLEȩ
MLȩAMKNJG?LACȩUGRFȩRFCȩAMKN?LW�QȩNMJGAWȩMLȩ
PCQNMLBGLEȩRMȩJ?UȩCLDMPACKCLRȩPCOSCQRQ�ȩ
2FGQȩGLDMPK?RGMLȩGQȩRFCLȩGLAJSBCBȩGLȩPCNMPRGLEȩ
RMȩRFCȩ M?PB�ȩ2FCȩAMKN?LWȩ?JQMȩAMLBSARQȩ
PCTGCUQȩMDȩGLBGTGBS?JȩK?PICRQȩMLȩ?ȩPCESJ?Pȩ
@?QGQ
ȩ@MRFȩ?Rȩ?LȩMNCP?RGML?JȩJCTCJȩ?LBȩ?Rȩ?ȩ
EMTCPL?LACȩJCTCJ�
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 � 2P?AIGLEȧ ?Rȧ QGRCȧ ?LBȧ AMPNMP?RCȧ JCTCJQ�ȩ ȩ $MPȩ '!2ȩ AMKN?LGCQȩ UGRFȩ AMSLRPWȩ 
ȩ ȩ MȑACQȩMPȩMNCP?RGMLQ
ȩKSAFȩMDȩRFCȩGLDMPK?RGMLȩDMPȩRP?AIGLEȩNCPDMPK?LACȩUGJJȩ 
ȩ ȩ @Cȩ ?Rȩ RFCȩ QGRCȩ JCTCJ�ȩ $MPȩ J?PECPȩ AMKN?LGCQ
ȩ GLDMPK?RGMLȩ K?Wȩ ?JQMȩ AMKCȩ 
ȩ ȩ RFPMSEFȩCLE?ECKCLRȩ?RȩRFCȩAMPNMP?RCȩJCTCJȩUGRFȩGLRCPL?RGML?Jȩ,%-Q
ȩEJM@?Jȩ 
ȩ ȩ MPȩPCEGML?JȩRP?BCȩSLGMLQȩMPȩQMAG?JJWȩPCQNMLQG@JCȩGLTCQRMPQȩ�10'Q��ȩȩ!MKN?LGCQȩ 
ȩ ȩ UGJJȩU?LRȩRMȩCLQSPCȩRF?RȩRFGQȩGLDMPK?RGMLȩGQȩ@PMSEFRȩRMECRFCPȩ?LBȩCT?JS?RCBȩ 
ȩ ȩ GLȩMPBCPȩRMȩF?TCȩ?LȩMTCPTGCUȩMDȩFMUȩRFCȩAMKN?LWȩGQȩPCQNMLBGLEȩRMȩGRQȩFSK?Lȩ 
ȩ ȩ PGEFRQȩGKN?ARQ�ȩȩ

 � Anonymity and tracking:ȩ2FCȩGQQSCȩMDȩ?LMLWKGRWȩUFCLȩAMKKSLGA?RGLEȩMLȩ 
ȩ ȩ RFCȩ'LRCPLCRȩGQȩAMKNJCV�ȩ-LCȩTGCUȩGQȩRF?RȩNCMNJCȩQFMSJBȩ@CȩPCQNMLQG@JCȩDMPȩ 
ȩ ȩ UF?Rȩ RFCWȩ CVNPCQQ
ȩ QNC?I
ȩ MPȩ NMQRȩ MLJGLC
ȩ ?LBȩ ?LMLWKGRWȩ A?Lȩ @Cȩ ?@SQCBȩ 
ȩ ȩ GLȩMPBCPȩRMȩ@SJJWȩMRFCPQ
ȩR?PECRȩ?LBȩCVNJMGRȩAFGJBPCL
ȩ?LBȩCL?@JCȩF?P?QQKCLRȩ 
ȩ ȩ MDȩKGLMPGRWȩEPMSNQ�ȩ-LȩRFCȩMRFCPȩF?LB
ȩGLȩK?LWȩAMSLRPGCQ
ȩCQNCAG?JJWȩ@SRȩLMRȩ 
ȩ ȩ MLJWȩRFMQCȩUGRFȩ?ȩNMMPȩFSK?LȩPGEFRQȩPCAMPB
ȩRFMQCȩUFMȩCVNPCQQȩRFCKQCJTCQȩ 
ȩ ȩ MNCLJWȩK?WȩD?ACȩQCPGMSQȩAMLQCOSCLACQȩ?LBȩQMȩF?TCȩJCEGRGK?RCȩPC?QMLQȩRMȩ 
ȩ ȩ AMLAC?Jȩ RFCGPȩ GBCLRGRW�ȩ 2FGQȩK?Wȩ @Cȩ RFCȩ A?QCȩ DMPȩ HMSPL?JGQRQ
ȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ BCDCLBCPQ
ȩ RP?BCȩ SLGMLȩ JC?BCPQ
ȩ MNNMQGRGMLȩ NMJGRGAG?LQ
ȩ UFGQRJC@JMUCPQ
ȩ 
  and others. 

  Some 5C@�@?QCBȧQCPTGACQȧAMKN?LGCQȧ?JJMUȩDMPȩ?LMLWKGRWȩDMPȩRFCGPȩSQCPQ�ȩ 
ȩ ȩ &MUCTCP
ȩRFCWȩQRGJJȩLCCBȩRMȩ@Cȩ?@JCȩRMȩRP?AIȩRFCȩCȎCARGTCLCQQȩMDȩRFCGPȩCȎMPRQȩRMȩ 
ȩ ȩ ?BBPCQQȩ RFCGPȩ GKN?ARQȩ MTCPȩ RGKC�ȩ 'BCLRGDWGLEȩ U?WQȩ RMȩ BMȩ RFGQȩ UGRFGLȩ RFCȩ 
ȩ ȩ DP?KCUMPIȩMDȩ?LMLWKGRWȩUGJJȩPCOSGPCȩN?PRGASJ?Pȩ?RRCLRGMLȩ?LBȩBG?JMESCȩUGRFȩ 
ȩ ȩ ICWȩQR?ICFMJBCPQ�

 � 2P?AIGLEȧ PCOSCQRQȧ PCJ?RCBȧ RMȧ NCPQML?Jȧ GLDMPK?RGMLȧ MPȧ AMLRCLR�  
  2CJCAMKKSLGA?RGMLQȧ ?LBȧ 5C@�@?QCBȧ QCPTGACQȧ AMKN?LGCQȩ MȓCLȩ D?ACȩ 
ȩ ȩ PCOSCQRQȩ ȩ RMȩ PCKMTCȩ MPȩ @JMAIȩ ?AACQQȩ RMȩ AMLRCLRȩ MPȩ QCPTGACQ
ȩ MPȩ RMȩ QF?PCȩ 
ȩ ȩ ?ȩASQRMKCPȩMPȩSQCP�QȩNCPQML?JȩGLDMPK?RGML�ȩ+?LWȩMDȩRFCQCȩUGJJȩ@CȩJCE?JȩSLBCPȩ 
ȩ ȩ BMKCQRGAȩ J?Uȩ ?LBȩ GLȩ JGLCȩ UGRFȩ GLRCPL?RGML?Jȩ FSK?Lȩ PGEFRQȩ J?U�ȩ &MUCTCP
ȩ 
ȩ ȩ PGEMPMSQȩQWQRCKQȩ?PCȩLCCBCBȩRMȩRP?AIȩPCOSCQRQ
ȩ?LBȩFMUȩRFCWȩ?PCȩ?BBPCQQCB
ȩ 
ȩ ȩ @CA?SQCȩMDȩRFCȩNMRCLRG?JȩFSK?LȩPGEFRQȩPGQIQȩGLTMJTCBȩGLȩPCOSCQRQȩRF?RȩBMȩLMRȩ 
  meet these criteria, as discussed in 1CARGMLȩ'''��ȩ?@MTC�ȩ

ȩ ȩ #JCKCLRQȩMDȩ?ȩPM@SQRȩGLRCPL?Jȩ?NNPM?AFȩGLAJSBC�

ȩ ȩ zȩ 2P?AIGLEȩRFCȩLSK@CPȩMDȩPCOSCQRQȩPCACGTCB
ȩRFCȩGBCLRGRWȩ?LBȩJMA?RGMLȩMDȩRFCȩP 
ȩ ȩ ȩ COSCQRGLEȩCLRGRW
ȩRFCȩL?RSPCȩMDȩRFCȩPCOSCQR
ȩ?LBȩRFCȩDMPKȩMDȩRFCȩPCOSCQRȩ 
ȩ ȩ ȩ �C�E�
ȩGDȩGRȩGQȩDPMKȩ?ȩEMTCPLKCLR
ȩGQȩGRȩ?ȩAMSPRȩMPBCPȩMPȩNMJGACȩPCOSCQR��

ȩ ȩ zȩ �EEPCE?RGLEȩ PCOSCQRQȩ PCACGTCBȩ RFPMSEFȩ ?JJȩ AF?LLCJQ
ȩ GLAJSBGLEȩ MLCQȩ 
ȩ ȩ ȩ RF?Rȩ BMȩ LMRȩ DMJJMUȩ RFCȩ AMKN?LW�Qȩ MȑAG?Jȩ NPMACBSPCQ
ȩ RMȩ NPMTGBCȩ ?ȩ 
ȩ ȩ ȩ AMKNJCRCȩNGARSPC�

ȩ ȩ zȩ 2P?AIGLEȩ ?ARGMLȩ R?ICLȩ GLȩ PCQNMLQCȩ RMȩ PCOSCQRQ
ȩ GLAJSBGLEȩ UFCPCȩ GLGRG?Jȩ 
ȩ ȩ ȩ BCAGQGMLQȩUCPCȩQS@QCOSCLRJWȩPCTCPQCBȩ?LBȩRFCȩPC?QMLQȩUFW�ȩ

ȩ ȩ zȩ 2?IGLEȩ?ȩKMLRFJWȩQ?KNJCȩMDȩBCAGQGMLQȩ?LBȩPCTGCUGLEȩRFCK�ȩ

ȩ ȩ zȩ 1CCIGLEȩRMȩGBCLRGDWȩPCJCT?LR
ȩM@QCPT?@JCȩRPCLBQȩMTCPȩRGKCȩGLȩPCOSCQRQ�

ȩ ȩ 1SAFȩ QWQRCKQȩ NPMTGBCȩ RFCȩ DMSLB?RGMLȩ DMPȩ RFCȩ AMKN?LWȩ RMȩ AMKKSLGA?RCȩ 
ȩ ȩ ?NNPMNPG?RCJWȩMLȩGRQȩCȎMPRQȩRMȩK?L?ECȩFSK?LȩPGEFRQȩPGQIQȩ?PGQGLEȩDPMKȩQSAFȩ 
ȩ ȩ PCOSCQRQ
ȩGLAJSBGLEȩRFPMSEFȩNS@JGQFGLEȩ?NNPMNPG?RCJWȩ?LMLWKGQCBȩGLDMPK?RGMLȩ 
  on a regular basis. Communicating raises additional legal and human rights  
ȩ ȩ AMLACPLQȩMDȩGRQȩMULȩ?LBȩGQȩBGQASQQCBȩGLȩ1CARGMLȩ4 below.

 � Conducting root cause analysis: 5FCPCȩ?ȩQCTCPCȩFSK?LȩPGEFRQȩGKN?ARȩF?Qȩ 
ȩ ȩ MAASPPCB
ȩMPȩJCQQCPȩGKN?ARQȩMAASPȩPCNC?RCBJW
ȩ'!2ȩAMKN?LGCQȩQFMSJBȩAMLQGBCPȩ?ȩ 
ȩ ȩ BCCNCPȩ ?L?JWQGQȩ MDȩ RFCȩ SLBCPJWGLEȩ MPȩ |PMMRȩ A?SQCQ}ȩ MDȩ RFCȩ GLAGBCLR�ȩ 'LGRG?Jȩ 

�
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Example: Anonymity and Children

One 5C@�@?QCBȧQCPTGACQȧAMKN?LW 
NPMTGBGLEȩMLJGLCȩE?KCQȩDMPȩAFGJBPCLȩCL?@JCQȩ
SQCPQȩRMȩ@Cȩ?LMLWKMSQȩ@WȩLMRȩAMJJCARGLEȩ
NCPQML?JȩGLDMPK?RGMLȩBSPGLEȩPCEGQRP?RGMLȩ
MPȩ?RȩMRFCPȩNMGLRQȩGLȩRFCȩQCPTGAC�ȩ2FCȩ
AMKN?LWȩPCJGCQȩMLȩQR?ȎȩKMBCP?RMPQȩ?LBȩ
MLȩAMKNJ?GLRQȩDPMKȩMRFCPȩSQCPQȩRMȩGBCLRGDWȩ
GLQR?LACQȩUFCPCȩ?ȩSQCPȩQFMSJBȩ@CȩȐ?EECBȩ
DMPȩAMLACPLGLEȩMPȩQSQNGAGMSQȩ@CF?TGMSPȩMLȩ
RFCȩQGRC�ȩ2FCȩAMKN?LWȩRP?AIQȩRFCQCȩȐ?EQȩ?Qȩ
well as what action has been taken (e.g., 
?ȩSQCPȩ@?L
ȩMPȩCQA?J?RGMLȩRMȩFC?BȩMȑACȩ
UFGAFȩK?WȩK?ICȩRFCȩBCAGQGMLȩRMȩLMRGDWȩJ?Uȩ
CLDMPACKCLRȩ?SRFMPGRGCQ
ȩ?RȩUFGAFȩNMGLRȩ?ȩ
user can be located using their IP address). 
2FCȩKMBCP?RMPQȩRFCLȩSQCȩRFGQȩGLDMPK?RGMLȩ
RMȩGKNPMTCȩQCASPGRWȩKC?QSPCQȩ?LBȩGLDMPKȩ
MLEMGLEȩRP?GLGLEȩMDȩQR?Ȏ
ȩUGRFMSRȩLCCBGLEȩRMȩ
ILMUȩRFCȩGBCLRGRWȩMDȩRFCȩSQCP�ȩ5FCLȩ?ȩA?QCȩ
F?QȩGLTMJTCBȩJ?UȩCLDMPACKCLRȩ?SRFMPGRGCQ
ȩ
K?L?ECPQȩRPWȩRMȩAMKKSLGA?RCȩ?LWȩNMQGRGTCȩ
outcomes (such as a child in danger being 
PCQASCB�ȩ@?AIȩRMȩQR?ȎȩQMȩRF?RȩRFCWȩILMUȩRFCGPȩ
CȎMPRQȩAMLRPG@SRCȩBGPCARJWȩRMȩNPCTCLRGLEȩMPȩ
?BBPCQQGLEȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQ�



��

ȩ ȩ GKNPCQQGMLQȩK?WȩQSEECQRȩRF?RȩRFCȩAMKN?LW�QȩMULȩ?ARGMLQȩMPȩBCAGQGMLQȩF?BȩLMRFGLEȩRMȩBMȩUGRFȩRFCȩGKN?ARQ
ȩ 
ȩ ȩ @SRȩGLȩQMKCȩA?QCQȩ?ȩBCCNCPȩ?L?JWQGQȩKGEFRȩPCTC?JȩRF?RȩGRȩBGBȩGLȩD?ARȩNJ?Wȩ?ȩPMJC
ȩ?LBȩQFMUȩFMUȩGRȩAMSJBȩFCJNȩ 
ȩ ȩ NPCTCLRȩ RFCȩ Q?KCȩ RFGLEȩ DPMKȩ PCASPPGLE�ȩ ȩ 1SAFȩ ?L?JWQCQȩ A?Lȩ ?JQMȩ FCJNȩ GBCLRGDWȩ UFCPCȩ MRFCPȩ ?ARMPQȩ ?PCȩ 
ȩ ȩ AMLRPG@SRGLEȩ RMȩ?ARS?JȩMPȩNMRCLRG?Jȩ GKN?ARQ
ȩUFMȩK?Wȩ RFCLȩ@CAMKCȩNMRCLRG?JȩN?PRLCPQȩ RMȩAMJJ?@MP?RCȩUGRFȩ 
ȩ ȩ GLȩ?BBPCQQGLEȩSLBCPJWGLEȩA?SQCQ�

 � "CQGELGLEȧRP?AIGLEȧQWQRCKQȧRMȧCLAMSP?ECȧAMKN?LW�UGBCȧCLE?ECKCLR�ȩȩ2P?AIGLEȩQWQRCKQȩA?Lȩ@Cȩ?ȩRMMJȩ 
ȩ ȩ RF?RȩCLAMSP?ECQȩMRFCPȩBCN?PRKCLRQȩRMȩCLE?ECȩ?ARGTCJWȩGLȩPCQNMLBGLEȩRMȩGBCLRGȏCBȩGKN?ARQ�ȩȩ$MPȩCV?KNJC�

ȩ ȩ zȩ �ȩ RP?AIGLEȩ QWQRCKȩ K?Wȩ NPMTGBCȩ B?R?ȩ RF?Rȩ QFMUQȩ A?SQCȩ ?LBȩ CȎCARȩ @CRUCCLȩ GLAPC?QCBȩ BCK?LBQȩ @Wȩ 
ȩ ȩ ȩ NPMASPCKCLRȩ ?LBȩ AMBCȩ@PC?AFCQȩ@Wȩ QSNNJGCPQ
ȩ MPȩ @CRUCCLȩ?ȩ AF?LECȩ RMȩ NPGT?AWȩ QCRRGLEQȩ?LBȩ GLAPC?QCBȩ 
ȩ ȩ ȩ AMKNJ?GLRQȩDPMKȩSQCPQ�ȩ2FGQȩCTGBCLACȩA?LȩFCJNȩCLE?ECȩRFCȩPCJCT?LRȩBCN?PRKCLRQȩGLȩPCARGDWGLEȩNPM@JCKQȩ 
ȩ ȩ ȩ ?LBȩ?TMGBGLEȩRFCGPȩPCASPPCLAC�ȩȩȩ

ȩ ȩ zȩ �ȩRP?AIGLEȩQWQRCKȩKGEFRȩ?SRMK?RGA?JJWȩPCOSGPCȩRF?Rȩ?ȩDSLARGMLȩMPȩBCN?PRKCLRȩ@CȩEGTCLȩPCQNMLQG@GJGRWȩDMPȩ 
ȩ ȩ ȩ GLTCQRGE?RGLEȩ?LȩGKN?AR
ȩAPC?RCȩ?SRMK?RGAȩBC?BJGLCQȩDMPȩ?ȩPCQNMLQCȩMPȩSNB?RC
ȩ?LBȩCJCT?RCȩRFCȩGQQSCȩRMȩ 
ȩ ȩ ȩ QCLGMPȩ K?L?ECKCLRȩ GDȩ BC?BJGLCQȩ ?PCȩ KGQQCB�ȩ 2FGQȩ A?Lȩ FCJNȩ QRGKSJ?RCȩ ?ARGTCȩ CLE?ECKCLRȩ DPMKȩ 
   those concerned.   

ȩ ȩ 1WQRCK?RGQGLEȩRP?AIGLEȩGLȩRFGQȩU?WȩA?LȩFCJNȩBPGTCȩFMKCȩRFCȩPCJCT?LACȩMDȩFSK?LȩPGEFRQȩGQQSCQȩDMPȩRFCȩUFMJCȩ 
ȩ ȩ AMKN?LW�ȩ'RȩA?LȩCLAMSP?ECȩQR?ȎȩRMȩRFGLIȩNPCTCLR?RGTCJWȩ?LBȩLMRȩHSQRȩGLȩRCPKQȩMDȩPCQNMLBGLEȩUFCLȩGQQSCQȩ?PGQC�ȩȩ

 � *GLIGLEȧ FSK?Lȧ PGEFRQȧ NCPDMPK?LACȧ B?R?ȧ RMȧ QR?Ȏȧ NCPDMPK?LACȧ ?QQCQQKCLRQ�ȧ %MMBȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ NCPDMPK?LACȩB?R?ȩA?LȩFCJNȩBPGTCȩAMLRGLSMSQȩGKNPMTCKCLRȩUGRFGLȩ?Lȩ'!2ȩAMKN?LW�ȩ2FGQȩK?Wȩ@CȩKMQRȩCȎCARGTCȩ 
ȩ ȩ UFCPCȩRF?RȩB?R?ȩGQȩD?ARMPCBȩGLRMȩNCPDMPK?LACȩ?QQCQQKCLRQȩDMPȩDSLARGMLQ
BCN?PRKCLRQȩ?QȩUCJJȩ?QȩGLBGTGBS?Jȩ 
ȩ ȩ QR?Ȏ
ȩ?APMQQȩ?JJȩRFCȩN?PRQȩMDȩRFCȩ@SQGLCQQȩRF?RȩGLȐSCLACȩFSK?LȩPGEFRQȩPGQIQ�ȩ$MPȩCV?KNJC�

ȩ ȩ zȩ 2FCȩAMKN?LWȩKGEFRȩPCOSGPCȩ?ȩAMSLRPW�JCTCJȩK?L?ECPȩRMȩQGEL�MȎȩMLȩ?Lȩ?LLS?JȩPCTGCUȩRF?RȩGLAJSBCQȩFSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩNCPDMPK?LAC�

ȩ ȩ zȩ 'Dȩ?LȩGLTCQRGE?RGMLȩQFMUQȩRF?RȩRFCȩ?ARGMLQȩMDȩACPR?GLȩQR?ȎȩAMLRPG@SRCBȩRMȩ?ȩQCTCPCȩFSK?LȩPGEFRQȩGKN?AR
ȩ 
ȩ ȩ ȩ RFGQȩAMSJBȩJC?BȩRMȩ?Lȩ?NNPMNPG?RCȩQ?LARGML
ȩUFCRFCPȩȏL?LAG?JȩMPȩLML�ȏL?LAG?J�ȩȩ

ȩ ȩ zȩ 5FCPCȩ?ARGMLQȩ@WȩQR?ȎȩFCJNȩNPCTCLRȩ?ȩQCTCPCȩFSK?LȩPGEFRQȩGKN?AR
ȩRFGQȩAMSJBȩ@CȩRFCȩQS@HCARȩMDȩ?ȩȏL?LAG?Jȩ 
ȩ ȩ ȩ MPȩLML�ȏL?LAG?JȩPCU?PB
ȩBCKMLQRP?RGLEȩRF?RȩRFCȩAMKN?LWȩT?JSCQȩ?RRCLRGMLȩRMȩFSK?LȩPGEFRQȩGQQSCQ�

         "CTCJMNGLEȧ'LBGA?RMPQȧ

 .MQQG@JCȧ�NNPM?AFCQ

 � Sources of inspiration for indicators: ȩ'LBGA?RMPQȩLCCBȩRMȩK?ICȩQCLQCȩGLȩRFCȩJMA?JȩAMLRCVRQȩUFCPCȩ'!2ȩAMKN?LGCQȩ 
ȩ ȩ ?PCȩMNCP?RGLE�ȩ3QCDSJȩQMSPACQȩA?LȩGLAJSBC�

ȩ ȩ zȩ 'BCLRGȏ?@JCȩRPCLBQȩMPȩN?RRCPLQ
ȩQSAFȩ?QȩPCNC?RȩRWNCQȩMDȩGLAGBCLRQ�ȩ2FCQCȩKGEFRȩ@CȩGLȩMLCȩAMSLRPWȩAMLRCVR
ȩ 
ȩ ȩ ȩ QSEECQRGLEȩJMA?JȩJCQQMLQ
ȩMPȩ?APMQQȩ?ȩLSK@CPȩMDȩAMLRCVRQ
ȩMȎCPGLEȩJCQQMLQȩDMPȩRFCȩAMKN?LWȩ?Qȩ?ȩUFMJC�

BIV

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� /S?LRGR?RGTCȩ GLBGA?RMPQȩ MȎCPȩ NPCAGQGMLȩ ?LBȩ A?Lȩ MȓCLȩ ȏRȩKMPCȩ C?QGJWȩUGRFȩ CVGQRGLEȩ QWQRCKQȩ DMPȩ RP?AIGLEȩ 
ȩ AMKN?LWȩNCPDMPK?LAC�ȩ

� &MUCTCP
ȩ@CA?SQCȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩGQȩ?@MSRȩGKN?ARQȩMLȩNCMNJC
ȩOS?JGR?RGTCȩGLBGA?RMPQȩUGJJȩ?JQMȩ@Cȩ 
ȩ GKNMPR?LR�ȩ2FGQȩGLAJSBCQȩDCCB@?AIȩDPMKȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩUFCPCTCPȩNMQQG@JC�

�
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ȩ ȩ zȩ $CCB@?AIȩDPMKȩJMA?JȩQR?Ȏ
ȩUFMȩK?WȩQCCȩ?LBȩFC?PȩRFGLEQȩRF?RȩK?L?ECKCLRȩ 
ȩ ȩ ȩ A?LLMRȩ�R?IGLEȩGLRMȩ?AAMSLRȩQ?DCRWȩAMLQGBCP?RGMLQ��

ȩ ȩ zȩ $CCB@?AIȩ DPMKȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ �GLAJSBGLEȩ ?NNPMNPG?RCȩ U?WQȩ MDȩ 
ȩ ȩ ȩ E?RFCPGLEȩRFGQȩUFCLȩ?ȩAMKN?LWȩF?QȩFGEFJWȩBGQNCPQCBȩASQRMKCPQȩMPȩSQCPQ�ȩ 
ȩ ȩ ȩ RF?RȩA?LȩFCJNȩRFCȩAMKN?LWȩSLBCPQR?LBȩFMUȩGRȩGQȩNCPACGTCB�

ȩ ȩ zȩ 2FCȩGBCLRGȏA?RGMLȩMDȩBGȎCPCLRG?JȩGKN?ARQȩMLȩUMKCLȩ?LBȩKCLȩ�DMPȩCV?KNJCȩ 
ȩ ȩ ȩ UGRFȩPCE?PBȩRMȩN?PRGASJ?PȩGQQSCQȩMDȩUMKCL�QȩFC?JRFȩGLȩ?ȩD?ARMPWȩQCRRGLE�ȩMPȩ 
ȩ ȩ ȩ MLȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩMPȩEPMSNQ�

 �  ?J?LAGLEȧ OS?LRGR?RGTCȧ ?LBȧ OS?JGR?RGTCȧ GLBGA?RMPQ�ȧ %MMBȩ OS?LRGR?RGTCȩ 
ȩ ȩ GLBGA?RMPQȩ A?Lȩ @Cȩ SQCDSJȩ GLȩ AMLTCWGLEȩ AMLAGQCJWȩ FMUȩ UCJJȩ ?ȩ AMKN?LWȩ GQȩ 
ȩ ȩ K?L?EGLEȩ FSK?Lȩ PGEFRQȩ PGQIQ�ȩ 2FCWȩ K?Wȩ @Cȩ N?PRGASJ?PJWȩ FCJNDSJȩ GLȩ '!2ȩ 
ȩ ȩ AMKN?LGCQȩUFCPCȩK?LWȩQR?ȎȩF?TCȩCLEGLCCPGLEȩ@?AIEPMSLBQȩ?LBȩ?PCȩKMQRȩ 
ȩ ȩ AMKDMPR?@JCȩUGRFȩLSKCPGA?JȩB?R?�ȩ&MUCTCP
ȩOS?JGR?RGTCȩGLBGA?RMPQȩUGJJȩMȓCLȩ 
ȩ ȩ @CȩCQQCLRG?JȩGLȩFCJNGLEȩ?Lȩ'!2ȩAMKN?LWȩGLRCPNPCRȩOS?LRGR?RGTCȩB?R?ȩMLȩFSK?Lȩ 
ȩ ȩ PGEFRQȩ NCPDMPK?LAC�ȩ $MPȩ CV?KNJC
ȩ ?ȩ PCJ?RGTCJWȩ JMUȩ LSK@CPȩ MDȩ AMKNJ?GLRQȩ 
ȩ ȩ P?GQCBȩRFPMSEFȩ?ȩAMKN?LWȩEPGCT?LACȩKCAF?LGQKȩK?WȩPCȐCARȩ?ȩPCBSARGMLȩGLȩ 
ȩ ȩ GLAGBCLRQ
ȩ MPȩ ?ȩ J?AIȩ MDȩ RPSQRȩ GLȩ RFCȩ KCAF?LGQK�ȩ $CCB@?AIȩ DPMKȩ NMRCLRG?Jȩ 
ȩ ȩ SQCPQȩMDȩRFCȩKCAF?LGQKȩUGJJȩ@CȩCQQCLRG?JȩRMȩSLBCPQR?LBȩUFGAFȩGLRCPNPCR?RGMLȩ 
  is correct.   

 � Balancing outcome-focused and process-focused indicators: +?LWȩ 
ȩ ȩ GLBGA?RMPQȩUGJJȩJMMIȩ?RȩGLAGBCLRQȩMPȩGKN?ARQȩRF?RȩF?TCȩ?JPC?BWȩMAASPPCB�ȩ2FCQCȩ 
ȩ ȩ UGJJȩ ACPR?GLJWȩ @Cȩ PCJCT?LRȩ RMȩ RP?AIGLEȩ NCPDMPK?LAC�ȩ &MUCTCP
ȩ NPMACQQȩ 
ȩ ȩ GLBGA?RMPQȩ?PCȩ?JQMȩGKNMPR?LRȩGLȩGLRCPNPCRGLEȩB?R?�ȩ$MPȩCV?KNJC
ȩ?LȩGLBGA?RMPȩ 
ȩ ȩ RF?RȩQFMUQȩUMPICPȩQ?RGQD?ARGMLȩGQȩ@CRRCPȩSLBCPQRMMBȩUFCLȩPCTGCUCBȩ?E?GLQRȩ 
ȩ ȩ ?ȩNPMACQQȩGLBGA?RMPȩRF?RȩQFMUQȩFMUȩUMPICPȩAMLQSJR?RGMLȩGQȩAMLBSARCB�ȩȩ

 � Indicators for training:ȩ+?LWȩ'!2ȩAMKN?LGCQȩNJ?ACȩ?LȩCKNF?QGQȩMLȩRP?GLGLEȩ 
ȩ ȩ QR?ȎȩGLȩFSK?LȩPGEFRQȩAMKNJG?LAC�ȩȩ'RȩK?WȩRFCPCDMPCȩ@CȩT?JS?@JCȩRMȩBCTCJMNȩ 
ȩ ȩ KC?QSPCQȩ RF?Rȩ RCQRȩ RFCȩ CȎCARGTCLCQQȩ MDȩ RP?GLGLE
ȩ @CWMLBȩ QGKNJWȩ RP?AIGLEȩ 
ȩ ȩ RFCȩ LSK@CPȩ MDȩ QR?Ȏȩ RP?GLCB�ȩ 2FGQȩ KGEFRȩ DMASQȩ MLȩ ?QQCQQGLEȩ FMUȩ UCJJȩ 
ȩ ȩ N?PRGAGN?LRQȩSLBCPQR?LBȩUF?RȩRFCWȩJC?PLCBȩ?LBȩFMUȩD?PȩRFCWȩNSRȩRFCȩJC?PLGLEȩ 
ȩ ȩ GLRMȩ NP?ARGACȩ GLȩ RFCGPȩ UMPI�ȩ 2FGQȩ AMSJBȩ @Cȩ ?QQCQQCB
ȩ DMPȩ CV?KNJC
ȩ SQGLEȩ 
ȩ ȩ @?QCJGLCȩ QSPTCWQȩ NPCȩ ?LBȩ NMQR�RP?GLGLE
ȩ ?LBȩ ?Rȩ ?ȩ DMJJMU�SNȩ NMGLRȩ QMKCȩ 
  months later. 

         Incorporating  
ȧ ȧ ȧ ȧȧȧȧȧȧ 1R?ICFMJBCPȧ.CPQNCARGTCQ 

Resources on Indicators:

2MȩB?RCȩRFCPCȩ?PCȩLMȩNS@JGAJW�?T?GJ?@JCȩ
GLBGA?RMPQȩRF?RȩDSJJWȩPCȐCARȩRFCȩ3,ȩ%SGBGLEȩ
.PGLAGNJCQ�ȩ#VGQRGLEȩPCQMSPACQȩRF?RȩK?Wȩ@CȩMDȩ
PCJCT?LACȩRMȩRFCȩQCARMPȩGLAJSBC�

� %JM@?Jȩ0CNMPRGLEȩ'LGRG?RGTC
ȩ%�ȩ 
ȩ 1SQR?GL?@GJGRWȩ0CNMPRGLEȩ%SGBCJGLCQ

� Fair Labor Association, 5MPINJ?ACȩ!MBCȩ 
ȩ MDȩ!MLBSAR and .PGLAGNJCQȩMDȩ$?GPȩ*?@MSPȩ 
ȩ ?LBȩ0CQNMLQG@JCȩ1MSPAGLE

� %,'
 .PGLAGNJCQȩMLȩ$PCCBMKȩMDȩ#VNPCQQGML  
 and .PGT?AWȩand 'KNJCKCLR?RGMLȩ 
ȩ %SGBCJGLCQȩ

CIV

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� #VRCPL?Jȩ NCPQNCARGTCQȩ MLȩ RFCȩ AMKN?LW�Qȩ NCPDMPK?LACȩ A?Lȩ NPMTGBCȩ 
ȩ GKNMPR?LRȩTCPGȏA?RGMLȩMDȩGRQȩMULȩCT?JS?RGML
ȩ?LBȩK?WȩGBCLRGDWȩGLBGA?RMPQȩGRȩ 
 would otherwise miss.  

� 2FCȩ NCPQNCARGTCQȩ MDȩ NMRCLRG?JJWȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ ?PCȩ N?PRGASJ?PJWȩ 
ȩ GKNMPR?LRȩDMPȩSLBCPQR?LBGLEȩFMUȩUCJJȩRFCȩAMKN?LWȩGQȩK?L?EGLEȩRFCȩPGQIQȩ 
ȩ MDȩGKN?ARGLEȩRFCGPȩPGEFRQ�

�
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https://www.globalreporting.org/reporting/g4/Pages/default.aspx
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.fairlabor.org/our-work/labor-standards
http://www.fairlabor.org/our-work/labor-standards
http://www.fairlabor.org/sites/default/files/fla_principles_of_fair_labor_responsible_sourcing.pdf
http://www.fairlabor.org/sites/default/files/fla_principles_of_fair_labor_responsible_sourcing.pdf
http://www.globalnetworkinitiative.org/principles/index.php
http://globalnetworkinitiative.org/implementationguidelines/index.php
http://globalnetworkinitiative.org/implementationguidelines/index.php
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ȧ .MQQG@JCȧ�NNPM?AFCQ

 � 'LTMJTGLEȧQR?ICFMJBCPQ�ȧ2FCPCȩUGJJȩ?JU?WQȩ@CȩQS@HCARGTCȩCJCKCLRQȩRMȩCT?JS?RGLEȩFMUȩUCJJȩ?ȩAMKN?LWȩGQȩKCCRGLEȩ 
ȩ ȩ GRQȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQȩGLȩNP?ARGAC�ȩ'LTMJTGLEȩQR?ICFMJBCPQȩBGPCARJWȩGLȩRP?AIGLEȩNPMACQQCQȩA?Lȩ 
ȩ ȩ @Cȩ?LȩGKNMPR?LRȩKC?LQȩMDȩRCQRGLEȩRFCȩAMKN?LW�Qȩ?QQSKNRGMLQȩMLȩFMUȩUCJJȩGRȩGQȩBMGLE
ȩ?QȩUCJJȩ?Qȩ@PGLEGLEȩ 
ȩ ȩ APCBG@GJGRWȩRMȩRFCȩAMLAJSQGMLQȩPC?AFCB�ȩ

ȩ ȩ '!2ȩAMKN?LGCQȩAMSJBȩAMLQGBCPȩ?ȩLSK@CPȩMDȩNMQQG@JCȩ?NNPM?AFCQ
ȩGLAJSBGLE�

ȩ ȩ zȩ 5MPIGLEȩUGRFȩRP?BCȩSLGMLQȩJMA?JJWȩMPȩ?RȩRFCȩEJM@?JȩJCTCJȩ�NMRCLRG?JJWȩRFPMSEFȩ?ȩ%JM@?Jȩ$P?KCUMPIȩ�EPCCKCLR
ȩ 
ȩ ȩ ȩ QCCȩRFCȩ MVȩGLȩ1CARGMLȩ'�" ?@MTC�
ȩ?LBȩUGRFȩMRFCPȩAGTGJȩQMAGCRWȩ?ARMPQ
ȩRMȩKMLGRMPȩUMPICPQ�ȩFSK?LȩPGEFRQȩ?LBȩ 
ȩ ȩ ȩ ?QQCQQȩRFCȩCȎCARGTCLCQQȩMDȩCVGQRGLEȩ?SBGRGLEȩ?NNPM?AFCQ�ȩ

ȩ ȩ zȩ 1CCIGLEȩBGPCARȩDCCB@?AIȩDPMKȩASQRMKCPQȩ?LBȩSQCPQȩMLȩFMUȩRFCȩAMKN?LWȩAMSJBȩGKNPMTCȩGRQȩK?L?ECKCLRȩ 
ȩ ȩ ȩ MDȩGRQȩFSK?LȩPGEFRQȩPGQIQ�ȩ

ȩ ȩ zȩ |#LCPEGQGLE}ȩ?LȩMLJGLCȩAMKKSLGRWȩRMȩFCJNȩRFCȩAMKN?LWȩ?BBPCQQȩNPM@JCKQ�

ȩ ȩ zȩ 5MPIGLEȩUGRFȩ?ȩAPCBG@JCȩKSJRGQR?ICFMJBCPȩGLGRG?RGTCȩGLȩKMLGRMPGLEȩ?LBȩTCPGȏA?RGMLȩNPMACQQCQ�

ȩ ȩ zȩ $MPȩ J?PECPȩAMKN?LGCQ
ȩ DMPKGLEȩL?RGML?JȩMPȩ GLRCPL?RGML?Jȩ?BTGQMPWȩN?LCJQȩAMLQGQRGLEȩMDȩCVNCPRQȩ?LBȩAGTGJȩ 
ȩ ȩ ȩ QMAGCRWȩPCNPCQCLR?RGTCQȩRMȩNPMTGBCȩNCPGMBGA
ȩDMPK?JȩPCTGCUQȩMDȩNCPDMPK?LAC�ȩ2FCQCȩA?Lȩ?JQMȩGLAMPNMP?RCȩ 
ȩ ȩ ȩ DCCB@?AIȩDPMKȩ?ȎCARCBȩQR?ICFMJBCPQ�ȩȩ

ȩ ȩ zȩ 5FCPCȩRFCPCȩGQȩ?ȩFGQRMPWȩMDȩBGQRPSQRȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩ�GLAJSBGLEȩUMPICPQ�
ȩGBCLRGDWGLEȩ?LȩGLBGTGBS?Jȩ 
ȩ ȩ ȩ MPȩMPE?LGQ?RGMLȩ RF?Rȩ?JJȩN?PRGCQȩUGJJȩ RPSQRȩ RMȩNPMTGBCȩ?AASP?RCȩ?QQCQQKCLRQȩMDȩ RFCȩAMKN?LW�QȩCȎMPRQȩ RMȩ 
ȩ ȩ ȩ ?BBPCQQȩGRQȩGKN?ARQ�

 � 2FCȧ PMJCȧ MDȧ MNCP?RGML?J�JCTCJȧ EPGCT?LACȧ KCAF?LGQKQȧ GLȧ RP?AIGLE�ȩ %PGCT?LACȩ KCAF?LGQKQȩ NPMTGBCȩ ?Lȩ 
ȩ ȩ GKNMPR?LRȩAF?LLCJȩDMPȩCVRCPL?Jȩ?ȎCARCBȩQR?ICFMJBCPQȩ�QSAFȩ?QȩASQRMKCPQȩ?LBȩSQCPQ�ȩRMȩCVNPCQQȩ?LWȩAMLACPLQȩ 
ȩ ȩ ?@MSRȩ GKN?ARQȩ?LBȩFMUȩRFCWȩ?PCȩ@CGLEȩ?BBPCQQCB�ȩ#OSGT?JCLRȩKCAF?LGQKQȩDMPȩUMPICPQȩA?LȩNJ?Wȩ?ȩQGKGJ?Pȩ 
ȩ ȩ PMJC�ȩ5MPICPQȩA?Lȩ@CȩGKNMPR?LRȩQMSPACQȩMDȩDCCB@?AIȩPCE?PBGLEȩ@MRFȩGKN?ARQȩMLȩRFCGPȩMULȩFSK?LȩPGEFRQ
ȩ?LBȩ 
ȩ ȩ MRFCPȩGKN?ARQȩRFCȩAMKN?LWȩK?WȩF?TC�ȩ�Qȩ?JU?WQ
ȩQSAFȩKCAF?LGQKQȩKSQRȩLMRȩSLBCPKGLCȩRFCȩPMJCȩMDȩJCEGRGK?RCȩ 
ȩ ȩ RP?BCȩSLGMLQ�ȩ�$MPȩKMPCȩMLȩEPGCT?LACȩKCAF?LGQKQ
ȩQCC 1CARGMLȩ4'.)

ȩ ȩ 2FCȩAMKN?LW�QȩFSK?LȩPGEFRQȩRP?AIGLEȩNPMACQQCQȩUGJJȩ@CLCȏRȩDPMKȩGLRCEP?RGLEȩRFGQȩGLDMPK?RGML
ȩUFGJCȩPCQNCARGLEȩ 
ȩ ȩ AMLȏBCLRG?JGRWȩ?LBȩR?IGLEȩQRCNQȩRMȩNPCTCLRȩPCR?JG?RGML�ȩ

         Tracking through  
         Business Relationships 

ȧ .MQQG@JCȧ�NNPM?AFCQ

 � The role of contracts:ȩ'LAJSBGLEȩKMLGRMPGLEȩPCOSGPCKCLRQȩGLȩAMLRP?ARQȩA?Lȩ@Cȩ?LȩCȎCARGTCȩU?WȩMDȩRP?AIGLEȩ 
ȩ ȩ FMUȩ @SQGLCQQȩ N?PRLCPQȩ ?PCȩK?L?EGLEȩ RFCȩ PGQIQȩ MDȩ FSK?Lȩ PGEFRQȩ GKN?ARQ�ȩ (MGLRȩ TCLRSPCȩ ?EPCCKCLRQȩ A?Lȩ 
ȩ ȩ GLAMPNMP?RCȩNPMTGQGMLQȩMLȩKMLGRMPGLEȩ?LBȩ PCNMPRGLEȩ RMȩN?PRLCPQȩMLȩ ACPR?GLȩ RMNGAQ
ȩ GLAJSBGLEȩFSK?Lȩ PGEFRQ�ȩȩ 
ȩ ȩ !MLRP?ARQȩUGRFȩQSNNJGCPQȩA?LȩNPMTGBCȩDMPȩ?SBGRGLEȩMPȩ?QQCQQKCLRQȩMDȩRFCGPȩAMKNJG?LACȩUGRFȩGLRCPL?RGML?JJW� 

DIV

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 5FCLȩ?ȩAMKN?LW�Qȩ@SQGLCQQȩN?PRLCPQȩQCCȩRF?RȩGRȩDMJJMUQȩSNȩMLȩRFCGPȩFSK?LȩPGEFRQȩNCPDMPK?LAC
ȩRFGQȩK?ICQȩ 
ȩ AJC?PȩRF?RȩRFCȩRCPKQȩMDȩRFCGPȩAMLRP?ARQȩMPȩAMBCQȩ?PCȩLMRȩHSQRȩ|JGNȩQCPTGAC}ȩ@SRȩ?LȩGKNMPR?LRȩN?PRȩMDȩFMUȩRFCȩ 
ȩ AMKN?LWȩBMCQȩ@SQGLCQQ�

�
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ȩ ȩ PCAMELGQCBȩFSK?LȩPGEFRQ�ȩ-LACȩRFCȩAMKN?LWȩF?QȩRFGQȩGLDMPK?RGML
ȩGRȩA?LȩSQCȩ 
ȩ ȩ GRȩRMȩQCCIȩ?LWȩLCACQQ?PWȩGKNPMTCKCLRQȩUGRFȩ@SQGLCQQȩN?PRLCPQ�

 � 1CASPGLEȧKC?LGLEDSJȧ?SBGRȧB?R?ȧ?@MSRȧQSNNJGCPQ�ȧȩ1WQRCKQȩDMPȩKMLGRMPGLEȩ 
  and auditing suppliersȩ ?PCȩ AMKKMLȩ GLȩK?LWȩ GLBSQRPGCQ�ȩ 2FCWȩA?LȩNPMTGBCȩ 
ȩ ȩ SQCDSJȩ ?LBȩ LCACQQ?PWȩ |QL?N�QFMR}ȩ B?R?ȩ ?@MSRȩ QSNNJGCPQ�ȩ NCPDMPK?LAC�ȩȩ 
ȩ ȩ &MUCTCPȩRFCWȩ?PCȩ?JQMȩQCCLȩRMȩF?TCȩ?ȩLSK@CPȩMDȩJGKGR?RGMLQ�

ȩ ȩ zȩ 2FCWȩMȓCLȩKGQQȩGQQSCQȩBSCȩRMȩRFCGPȩ@PGCDȩL?RSPC�ȩ

ȩ ȩ zȩ 2FCWȩ K?Wȩ D?GJȩ RMȩ EP?QNȩ RFCȩ @GEECPȩ NGARSPCȩ MPȩ PMMRȩ A?SQCȩ MDȩ PCNC?RCBȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩGKN?ARQ�

ȩ ȩ zȩ 1SNNJGCPQȩUFMȩUGQFȩRMȩK?LGNSJ?RCȩPCAMPBQȩMȓCLȩBMȩQMȩQSAACQQDSJJW�

ȩ ȩ zȩ 5MPICPQȩ K?Wȩ CVCPAGQCȩ QCJD�ACLQMPQFGNȩ GLȩ ?SBGRȩ GLRCPTGCUQ
ȩ BSCȩ RMȩ 
ȩ ȩ ȩ GLRGKGB?RGMLȩMPȩDC?P�

ȩ ȩ zȩ 2FCQCȩ NPMACQQCQȩ F?TCȩ ?ȩ NMMPȩ PCAMPBȩ GLȩ ECLCP?RGLEȩ QSQR?GL?@JCȩ 
ȩ ȩ ȩ GKNPMTCKCLRQȩ?APMQQȩ?ȩP?LECȩMDȩFSK?LȩPGEFRQȩMTCPȩRGKC�ȩȩ

ȩ ȩ 2FCPCȩF?QȩRFCPCDMPCȩ@CCLȩ?ȩKMTCȩ?KMLEȩAMLQSKCPȩEMMBQȩGLBSQRPGCQȩRMU?PBQȩ 
ȩ ȩ KMPCȩ |N?PRLCPQFGN�@?QCB}ȩ?LBȩ AMJJ?@MP?RGTCȩ?NNPM?AFCQȩ RMȩ RFCGPȩ QSNNJGCPQ�ȩ 
ȩ ȩ 2FCQCȩAMKNJCKCLR
ȩ?LBȩK?WȩGLȩQMKCȩGLQR?LACQȩCTCLȩPCNJ?AC
ȩ?SBGRQ�ȩ2FCWȩ 
ȩ ȩ MȓCLȩGLAJSBC�

ȩ ȩ zȩ 1SNNMPRGLEȩMPȩ?L?JWQGLEȩRFCȩPMMRȩA?SQC�Q�ȩMDȩQGELGȏA?LRȩGKN?ARQ�ȩ2FGQȩA?Lȩ 
ȩ ȩ ȩ RCQRȩRFCȩAMLAJSQGMLQȩBP?ULȩDPMKȩ?SBGRQȩ?LBȩȏLBȩ?LWȩSLBCPJWGLEȩNPM@JCKQ�

ȩ ȩ zȩ �QQCQQGLEȩLMRȩMLJWȩQSNNJGCPQ�ȩAMKNJG?LACȩUGRFȩGLRCPL?RGML?JJWȩPCAMELGQCBȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩGLȩRCPKQȩMDȩMSRAMKCQȩ?AFGCTCB
ȩ@SRȩ?JQMȩRFCȩOS?JGRWȩMDȩRFCGPȩ 
ȩ ȩ ȩ DMPU?PB�JMMIGLEȩK?L?ECKCLRȩQWQRCKQȩRMȩGBCLRGDWȩ?LBȩ?BBPCQQȩRFCGPȩMULȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩPGQIQ�

ȩ ȩ zȩ 1F?PGLEȩRFCȩAMKN?LW�QȩMULȩCVNCPGCLACȩGLȩK?L?EGLEȩFSK?LȩPGEFRQȩPGQIQ
ȩ 
ȩ ȩ ȩ GLAJSBGLEȩJCQQMLQȩDMPȩCȎCARGTCȩGLBGA?RMPQȩ?LBȩRP?AIGLEȩQWQRCKQ�

ȩ ȩ zȩ 1F?PGLEȩB?R?ȩRF?RȩFCJNQȩQSNNJGCPQȩQCCȩRFCȩ@SQGLCQQȩA?QCȩDMPȩ?BBPCQQGLEȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩPGQIQȩGLȩRFCGPȩMULȩMNCP?RGMLQ�ȩ

ȩ ȩ zȩ 'LTMJTGLEȩCVNCPRȩQR?ICFMJBCPQȩGLȩKMLGRMPGLEȩ?LBȩTCPGȏA?RGMLȩNPMACQQCQ�ȩ

ȩ ȩ 2FCQCȩCȎMPRQȩA?Lȩ@CȩPCQMSPAC�GLRCLQGTC�ȩ%GTCLȩRFCȩQFCCPȩLSK@CPȩMDȩQSNNJGCPQȩ 
ȩ ȩ RF?Rȩ?LWȩJ?PECȩAMKN?LWȩK?WȩF?TC
ȩGRȩK?Wȩ@CȩKMQRȩNPMBSARGTCȩRMȩDMASQȩRFCKȩ 
ȩ ȩ MLȩQSNNJGCPQȩ RF?RȩF?TCȩRFCȩEPC?RCQRȩFSK?LȩPGEFRQȩPGQIQ
ȩBSCȩRMȩRFCȩL?RSPCȩ 
ȩ ȩ MDȩRFCGPȩNPMBSARQ
ȩQCPTGACQȩMPȩMNCP?RGLEȩAMLRCVR�ȩ'!2ȩAMKN?LGCQȩA?Lȩ@CLCȏRȩ 
ȩ ȩ DPMKȩ CVNCPGCLACȩ GLȩ MRFCPȩ QCARMPQȩ ?Qȩ RFCWȩ BCTCJMNȩ MPȩ PCȏLCȩ RFCGPȩ MULȩ 
ȩ ȩ ?NNPM?AFCQȩRMȩKMLGRMPGLEȩFSK?LȩPGEFRQȩGLȩRFCȩQSNNJWȩAF?GL�ȩ

Example: Engaging in In-depth Analysis 
of Suppliers’ Performance

-LCȩBCTGACȩK?LSD?ARSPCPȩU?QȩAMLACPLCBȩ@Wȩ
NS@JGAȩPCNMPRQȩMDȩAMLBGRGMLQȩ?RȩQCTCP?JȩMDȩGRQȩ
AMLRP?ARȩK?LSD?ARSPCP�QȩD?AGJGRGCQ
ȩGLAJSBGLEȩ
QCTCP?JȩD?R?Jȩ?AAGBCLRQ�ȩ2FCȩAMKN?LWȩUMPICBȩ
UGRFȩRFCȩQSNNJGCPQȩ?LBȩ?LȩCVNCPRȩKSJRG�
QR?ICFMJBCPȩGLGRG?RGTCȩRMȩAMLBSARȩ?ȩRFMPMSEFȩ
GLTCQRGE?RGMLȩMDȩRFCȩD?AGJGRGCQ�ȩ2FGQȩUCLRȩ
D?Pȩ@CWMLBȩ?ȩRWNGA?JȩAMKNJG?LACȩ?SBGRȩ?LBȩ
GLTMJTCBȩ?LȩGL�BCNRFȩCV?KGL?RGMLȩMDȩRFCȩ
QSNNJGCPQ�ȩMNCP?RGMLQȩMTCPȩQCTCP?JȩKMLRFQ�ȩ
2FCȩQSNNJGCPQȩ?LBȩRFCȩAMKN?LWȩ?EPCCBȩRMȩ
?ȩP?LECȩMDȩPCKCBG?JȩKC?QSPCQ
ȩUGRFȩRFCȩ
KSJRG�QR?ICFMJBCPȩGLGRG?RGTCȩR?IGLEȩMLȩRFCȩPMJCȩ
MDȩTCPGDWGLEȩRFCGPȩGKNJCKCLR?RGMLȩMLȩ?LȩML�
going basis.  

�
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5FCPCȧRMȧ1R?PR
$MPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩQR?PRGLEȩRMȩDMASQȩMLȩRP?AIGLEȩRFCGPȩFSK?LȩPGEFRQȩNCPDMPK?LAC
ȩRFCȩDMJJMUGLEȩ?PCȩQMKCȩ
NPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�

 Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ 
ȩ!ȩ?LBȩ"ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩUFGAFȩ
RFCȩAMKN?LW�QȩRP?AIGLEȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ%SGBGLEȩ.PGLAGNJCQ�

'BCLRGDWȧFMUȧWMSȧAMSJBȧECRȧECLSGLCȧDCCB@?AIȧDPMKȧ?ȎCARCBȧQR?ICFMJBCPQ
ȧ?LBȧUF?RȧGLDMPK?RGMLȧMPȧ
NCPQNCARGTCQȧUMSJBȧFCJNȧWMSȧGLRCPNPCRȧRFCȧOS?LRGR?RGTCȧB?R?ȧWMSȧF?TC�ȧȧ

*MMIȧ?Rȧ%0'ȧ?LBȧ?LWȧMRFCPȧPCJCT?LRȧQMSPACQȧDMPȧQMKCȧGLGRG?JȧGLBGA?RMPQȧRF?RȧUMSJBȧ@CȧUMPI?@JCȧ?LBȧ
KC?LGLEDSJ�ȧȧ!MLQGBCPȧFMUȧWMSȧAMSJBȧRCQRȧRFCGPȧT?JSCȧUGRFȧMRFCPQȧGLQGBCȧMPȧMSRQGBCȧRFCȧAMKN?LW�

$MPȧJ?PECPȧAMKN?LGCQ
ȧAMLQGBCPȧUF?RȧWMSȧA?Lȧ@CQRȧRP?AIȧ?RȧRFCȧQGRCȧMPȧAMSLRPWȧJCTCJ
ȧ?LBȧUF?RȧLCCBQȧRMȧ
@CȧA?NRSPCBȧ?RȧAMPNMP?RC
FC?BOS?PRCPQ
ȧ?LBȧFMUȧWMSȧAMSJBȧAMLLCARȧRFCȧRUM�ȧȧ

!MLQGBCPȧUFCRFCPȧWMSȧF?TCȧCVGQRGLEȧNPMACQQCQȧRF?RȧA?LȧNPMTGBCȧGLDMPK?RGMLȧRMȧFCJNȧWMSȧRP?AIȧFSK?Lȧ
PGEFRQȧNCPDMPK?LACȧ?LBȧGBCLRGDWȧ?LWȧFSK?LȧPGEFRQȧPGQIQȧRFCWȧBMȧLMRȧAMTCP�

IV-A Building a Systematic Approach to Tracking

� &MUȩBMȩUCȩCLQSPCȩRF?RȩMSPȩGLBGA?RMPQȩMDȩNCPDMPK?LACȩ?PCȩ?BCOS?RCȩ?LBȩAMKNJCRCȩ?LBȩRF?Rȩ 
ȩȩȩȩUCȩF?TCȩ?ȩRPSCȩNGARSPCȩMDȩMSPȩNCPDMPK?LACȩMLȩFSK?LȩPGEFRQȩMTCPȩRGKC�

� �PCȩRFCȩQWQRCKQȩUCȩF?TCȩGLȩNJ?ACȩRMȩRP?AIȩPCOSCQRQȩDPMKȩEMTCPLKCLRȩ?LBȩMRFCPQȩCȎCARGTC�

� &MUȩBMȩUCȩR?ICȩRFCȩQCLQGRGTCȩL?RSPCȩMDȩNCPQML?JȩGLDMPK?RGMLȩGLRMȩ?AAMSLRȩGLȩBCTCJMNGLEȩ?LBȩ 
ȩȩȩȩGKNJCKCLRGLEȩ?NNPMNPG?RCȩQWQRCKQ�

� &MUȩBMȩUCȩGLRCEP?RCȩJCQQMLQȩUCȩJC?PLȩDPMKȩRP?AIGLEȩMSPȩNCPDMPK?LACȩGLRMȩMSPȩNMJGAGCQȩ?LBȩ 
ȩȩȩȩNPMACQQCQȩ?QȩN?PRȩMDȩAMLRGLSMSQȩGKNPMTCKCLR�

IV-B Developing Indicators

� 5F?RȩQMSPACQȩRMȩBMȩUCȩJMMIȩRMȩDMPȩGLBGA?RMPQȩRF?RȩUGJJȩFCJNȩ@SGJBȩ?ȩRPSCȩNGARSPCȩMDȩMSPȩNCPDMPK?LAC�

� &MUȩBMȩUCȩPCJ?RCȩNPMACQQ�DMASQCBȩGLBGA?RMPQȩRMȩMSRAMKC�DMASQCBȩGLBGA?RMPQ
ȩ?LBȩOS?JGR?RGTCȩ 
ȩȩȩȩGLBGA?RMPQȩRMȩOS?LRGR?RGTCȩGLBGA?RMPQ
ȩRMȩCLQSPCȩUCȩ?PCȩGLRCPNPCRGLEȩB?R?ȩ?AASP?RCJW�

� "MȩMSPȩGLBGA?RMPQȩA?NRSPCȩMSPȩPCQNMLQCQȩRMȩGKN?ARQȩMLȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩ 
ȩȩȩȩGLBGTGBS?JQȩMPȩEPMSNQȩ?LB
ȩUFCPCȩNMQQG@JC
ȩBGȎCPCLRG?JȩGKN?ARQȩMLȩKCLȩ?LBȩUMKCL�

IV-C Incorporating Stakeholder Perspectives 

� &MUȩBMȩUCȩBP?UȩCVRCPL?JȩNCPQNCARGTCQ
ȩQSAFȩ?QȩRFMQCȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩMPȩAGTGJȩQMAGCRWȩ 
ȩȩȩȩEPMSNQ
ȩGLRMȩMSPȩCT?JS?RGMLȩ?LBȩSLBCPQR?LBGLEȩMDȩMSPȩFSK?LȩPGEFRQȩNCPDMPK?LAC�

� 5FCPCȩUCȩF?TCȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ
ȩFMUȩBMȩUCȩBP?UȩMLȩRFCȩJC?PLGLEȩ 
ȩȩȩȩRFCWȩMȎCPȩ?QȩN?PRȩMDȩMSPȩUGBCPȩCȎMPRQȩRMȩRP?AIȩNCPDMPK?LAC�

IV-D Tracking through Business Relationships 

� 2MȩUF?RȩCVRCLRȩ?PCȩUCȩ?@JCȩRMȩ@SGJBȩNPMTGQGMLQȩDMPȩRP?AIGLEȩGLRMȩAMLRP?ARQȩUGRFȩ@SQGLCQQȩ 
ȩȩȩȩN?PRLCPQ
ȩGLAJSBGLEȩQSNNJGCPQ
ȩPCQCJJCPQ
BGQRPG@SRMPQȩ?LBȩHMGLRȩTCLRSPCȩN?PRLCPQ�ȩ

� &MUȩKGEFRȩUCȩQSNNJCKCLRȩMSPȩ?SBGRQȩMDȩQSNNJGCPQȩRF?RȩNMQCȩRFCȩEPC?RCQRȩPGQIQȩRMȩFSK?LȩPGEFRQȩ 
ȩȩȩȩUGRFȩGLGRG?RGTCQȩRMȩQSNNMPRȩGKNPMTCKCLRQȩMTCPȩRGKC�

�
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Communicating      
.CPDMPK?LAC

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � 'RȩGQȩ@WȩILMUGLEȩ?LBȩQFMUGLEȩRF?RȩRFCWȩPCQNCARȩFSK?LȩPGEFRQȩGLȩNP?ARGACȩRF?Rȩ'!2ȩAMKN?LGCQȩ@SGJBȩ 
ȩ ȩ RPSQRȩGLȩRFCGPȩNCPDMPK?LAC
ȩBCKMLQRP?RCȩRFCGPȩPCJG?@GJGRWȩ?QȩN?PRLCPQ
ȩ?LBȩE?GLȩ?ȩQSQR?GL?@JCȩ|QMAG?Jȩ 
ȩ ȩ JGACLQCȩRMȩMNCP?RC}�ȩ+MPCȩUGBCJW
ȩGRȩGQȩN?PRȩMDȩ@CGLEȩ?AAMSLR?@JCȩDMPȩFMUȩRFCWȩBMȩ@SQGLCQQ
ȩLMRȩJC?QRȩ 
ȩ ȩ RMȩRFMQCȩUFMȩK?Wȩ@CȩGKN?ARCB�ȩȩ

 � 'LAPC?QGLEJW
ȩQF?PCFMJBCPQȩ?LBȩAGTGJȩQMAGCRWȩQR?ICFMJBCPQȩCVNCARȩAMKN?LGCQȩRMȩNPMTGBCȩGLDMPK?RGMLȩ 
ȩ ȩ MLȩRFCGPȩFSK?LȩPGEFRQȩNCPDMPK?LAC�ȩAMKN?LGCQȩ?LBȩEMTCPLKCLRQȩN?Wȩ?RRCLRGMLȩRMȩRFCQCȩ GQQSCQȩ 
ȩ ȩ UFCLȩBCAGBGLEȩUFMȩRMȩBMȩ@SQGLCQQȩUGRF�ȩ?LBȩPCESJ?RMPQȩ?LBȩQRMAIȩCVAF?LECQȩJMMIȩDMPȩKC?LGLEDSJȩ 
ȩ ȩ LML�ȏL?LAG?JȩPCNMPRGLE�

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB� �

4

V

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� !MKN?LGCQȩ LCCBȩ RMȩ @Cȩ NPCN?PCBȩ RMȩ AMKKSLGA?RCȩ CVRCPL?JJWȩ GLȩ MPBCPȩ RMȩ ?AAMSLRȩ DMPȩ FMUȩ 
ȩ RFCWȩ ?BBPCQQȩ RFCGPȩ GKN?ARQ
ȩ N?PRGASJ?PJWȩ UFCLȩ AMLACPLQȩ ?PCȩ P?GQCBȩ @W
ȩ MPȩ MLȩ @CF?JDȩ MD
ȩ 
ȩ ?ȎCARCBȩQR?ICFMJBCPQ�ȩ

� !MKN?LGCQȩRF?RȩK?WȩF?TCȩQCTCPCȩFSK?LȩPGEFRQȩGKN?ARQȩQFMSJBȩPCNMPRȩDMPK?JJWȩMLȩFMUȩRFCWȩ 
 address them.

!MLQGBCPGLEȧ?LBȧ'KNPMTGLEȧ$MPK?Jȧ0CNMPRGLE
C

"CAGBGLEȧ5FMȧ!MKKSLGA?RCQȧ5F?R
ȧRMȧ5FMK
ȧ?LBȧ&MU
B

Building a Systematic Approach to CommunicatingA
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         Building a Systematic  
         Approach to Communicating 

 .MQQG@JCȧ�NNPM?AFCQ

 � Adopting consistent approaches to communication:ȩ!MKN?LGCQȩLCCBȩRMȩ@Cȩ 
ȩ ȩ NPCN?PCBȩ RMȩ PCQNMLBȩ RMȩ RFCȩ AMLACPLQȩ MDȩ ?ȎCARCBȩ QR?ICFMJBCPQ�ȩ 'RȩK?Wȩ @Cȩ 
ȩ ȩ FCJNDSJȩDMPȩ'!2ȩAMKN?LGCQȩRMȩBCȏLCȩQMKCȩECLCP?JȩAPGRCPG?ȩDMPȩBCAGBGLEȩUF?Rȩ 
ȩ ȩ RMȩAMKKSLGA?RCȩRMȩUFMK
ȩUFCLȩ?LBȩFMU�ȩ2FGQȩA?LȩFCJNȩCQR?@JGQFȩ?ȩNPCBGAR?@JCȩ 
ȩ ȩ ?LBȩAMLQGQRCLRȩ?NNPM?AFȩ?LBȩCLQSPCȩ RF?RȩAMKKSLGA?RGMLȩUGRFȩICWȩEPMSNQȩ 
ȩ ȩ BMCQȩLMRȩECRȩDMPEMRRCLȩGLȩRFCȩKGBQRȩMDȩF?LBJGLEȩ?ȩN?PRGASJ?PȩGQQSC�ȩ

ȩ ȩ 'RȩA?Lȩ?JQMȩ@CȩSQCDSJȩRMȩF?TCȩAJC?PȩAPGRCPG?ȩDMPȩ?LWȩBCAGQGMLȩLMRȩRMȩAMKKSLGA?RCȩ 
ȩ ȩ GLȩ PCQNMLQCȩ RMȩ ?Lȩ ?JJCE?RGMLȩ MDȩ ?ȩ FSK?Lȩ PGEFRQȩ GKN?AR�ȩ ȩ 2FGQȩ A?Lȩ @Cȩ ?ȩ 
ȩ ȩ JCEGRGK?RCȩAFMGAC
ȩ@SRȩRFCPCȩPCK?GLQȩRFCȩPGQIȩRF?Rȩ?ȩJ?AIȩMDȩAMKKSLGA?RGMLȩ 
ȩ ȩ UGJJȩQRPCLERFCLȩQR?ICFMJBCPȩTGCUQȩRF?RȩRFCȩ?JJCE?RGMLȩGQȩAMPPCAR�ȩ

 �ȧ  ?J?LAGLEȧ RP?LQN?PCLAWȧ ?LBȧ AMLȏBCLRG?JGRW�ȧ 'Rȩ UGJJȩ ECLCP?JJWȩ @Cȩ C?QGCPȩ 
ȩ ȩ DMPȩAMKN?LGCQȩRMȩ@SGJBȩRPSQRȩGLȩRFCGPȩCȎMPRQȩRMȩ?BBPCQQȩFSK?LȩPGEFRQȩGKN?ARQȩ 
ȩ ȩ GDȩRFCWȩA?Lȩ@CȩMNCLȩ?@MSRȩNPM@JCKQȩ?LBȩQFMUȩRF?RȩRFCWȩR?ICȩPCQNMLQG@GJGRWȩ 
ȩ ȩ UFCLȩRFGLEQȩEMȩUPMLE�ȩ'Dȩ?ȩAMKN?LWȩK?ICQȩ@PM?Bȩ?QQSKNRGMLQȩ?@MSRȩRFCȩ 
ȩ ȩ LCCBȩ DMPȩ AMLȏBCLRG?JGRWȩ MPȩ RFCȩ JCE?Jȩ PGQIQȩ MDȩ BGQAJMQSPC
ȩ GRȩ K?Wȩ KGQQȩ 
ȩ ȩ MNNMPRSLGRGCQȩRMȩBGQAJMQCȩGLDMPK?RGMLȩRF?RȩA?LȩDSPRFCPȩPCGLDMPACȩRF?RȩRPSQR�ȩȩ'Rȩ 
ȩ ȩ K?WȩRFCPCDMPCȩ@CȩSQCDSJȩRMȩQCRȩRFCȩBCD?SJRȩ?QQSKNRGMLȩGLȩD?TMSPȩMDȩBGQAJMQSPC
ȩ 
ȩ ȩ UGRFȩ?ȩHSQRGȏA?RGMLȩLCCBCBȩRMȩUGRFFMJBȩGLDMPK?RGML
ȩP?RFCPȩRF?LȩRFCȩPCTCPQC�ȩȩ

ȩ ȩ �ȩLSK@CPȩMDȩBCTCJMNKCLRQȩGJJSQRP?RCȩRFCȩEPMUGLEȩKMTCKCLRȩRMU?PBQȩKMPCȩ 
  disclosure, including:

ȩ ȩ zȩ "GQAJMQSPCȩ@WȩQMKCȩCOSGNKCLRȩK?LSD?ARSPCPQȩMDȩBGPCARȩQSNNJGCPȩJGQRQ�ȩ

ȩ ȩ zȩ 0CNMPRGLEȩ MDȩ ?EEPCE?RCBȩ ?LBȩ ?LMLWKGQCBȩ GLDMPK?RGMLȩ @Wȩ QMKCȩ 5C@� 
ȩ ȩ ȩ @?QCBȩ QCPTGACQȩ ?LBȩ QMȓU?PCȩ AMKN?LGCQȩ MLȩ EMTCPLKCLRȩ ?LBȩ AMNWPGEFRȩ 
ȩ ȩ ȩ FMJBCPȩPCOSCQRQ�ȩ

ȩ ȩ zȩ .S@JGA?RGMLȩ @Wȩ QMKCȩ RCJCAMKKSLGA?RGMLQȩ AMKN?LGCQȩ ?LBȩ BCTGACȩ 
ȩ ȩ ȩ K?LSD?ARSPCPQȩMDȩRFCGPȩFSK?LȩPGEFRQȩAMSLRPWȩPGQIȩK?NQ
JGQRQ
ȩMPȩBCR?GJQȩMDȩ 
ȩ ȩ ȩ Q?JCQȩBSCȩBGJGECLACȩNPMACQQCQ�

ȩ ȩ zȩ !MKKSLGA?RGMLȩ@WȩAMKN?LGCQȩUGRFȩASQRMKCPQȩMPȩSQCPQȩRFPMSEFȩ@JMEQȩMPȩ 
ȩ ȩ ȩ 1+1ȩKCQQ?ECQȩGLȩPC?JȩRGKCȩ�MPȩAJMQCȩRMȩGR�ȩ?@MSRȩQNCAGȏAȩGLAGBCLRQ�

ȩ ȩ zȩ 2FCȩ.PGLAGNJCQȩ DMPȩ0CQNMLQG@JCȩ!MLRP?ARQ BCTCJMNCBȩSLBCPȩ RFCȩK?LB?RCȩ 
ȩ ȩ ȩ MDȩ RFCȩ DMPKCPȩ3,ȩ1NCAG?Jȩ0CNPCQCLR?RGTC
ȩUFGAFȩ PCAMKKCLBȩBGQAJMQSPCȩ 
ȩ ȩ ȩ MDȩRFCȩRCPKQȩMDȩGLTCQRKCLRȩAMLRP?ARQ
ȩQSAFȩ?QȩRFCȩJGACLQGLEȩ?EPCCKCLRQȩ 
ȩ ȩ ȩ @CRUCCLȩ RCJCAMKKSLGA?RGMLQȩ QCPTGACQȩ AMKN?LGCQȩ ?LBȩ FMQRȩ QR?RCQ
ȩ ?LBȩ 
ȩ ȩ ȩ NPMTGBCȩRF?Rȩ?LWȩCVACNRGMLQȩPCOSGPCȩ|AMKNCJJGLEȩHSQRGȏA?RGMLQ}�ȩ

�
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)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ NSPNMQCȩ MDȩ AMKKSLGA?RGLEȩ GQȩ RMȩ NPMTGBCȩ ?Lȩ ?NNPMNPG?RCȩ JCTCJȩ MDȩ 
ȩ RP?LQN?PCLAWȩ ?LBȩ ?AAMSLR?@GJGRWȩ ?@MSRȩ FMUȩ RFCȩ AMKN?LWȩ ?BBPCQQCQȩ GRQȩ 
ȩ FSK?LȩPGEFRQȩGKN?ARQ�ȩȩ

� 2Mȩ AMKKSLGA?RCȩ CȎCARGTCJW
ȩ ?ȩ AMKN?LWȩ LCCBQȩ RMȩ F?TCȩ RFCȩ LCACQQ?PWȩ 
ȩ GLDMPK?RGMLȩ ?T?GJ?@JCȩ zȩ BP?UGLEȩ MLȩ ?JJȩ RFCȩ C?PJGCPȩ NF?QCQȩ MDȩ RFCȩ BSCȩ 
ȩ BGJGECLACȩNPMACQQ�

Example: Supplier Disclosure Lists

One BCTGACȧK?LSD?ARSPCP discloses an 
?JNF?@CRGQCBȩJGQRGLEȩMDȩRFCGPȩQSNNJGCPQȩ
?LBȩGLDMPK?RGMLȩ?@MSRȩRFCGPȩAMPNMP?RCȩ
PCQNMLQG@GJGRWȩPCNMPRGLEȩNP?ARGACQ
ȩGLAJSBGLEȩ
UFCRFCPȩRFCWȩNS@JGQFȩ?ȩQR?LB�?JMLCȩPCNMPRȩ
?LB
MPȩSQCȩ%0'ȩAPGRCPG?ȩGLȩRFCGPȩPCNMPRGLE�ȩ
'Rȩ?JQMȩGLAJSBCQȩJGLIQȩRMȩRFCȩQSNNJGCPQ�ȩMULȩ
QR?RCKCLRQȩ?@MSRȩRFCGPȩPCQNMLQG@GJGRW�ȩ
2FCQCȩQSNNJGCPQȩPCNPCQCLRȩKMPCȩRF?Lȩ��Ϥȩ
MDȩRFCȩAMKN?LW�QȩNPMASPCKCLRȩQNCLBGLEȩ
DMPȩK?RCPG?JQ
ȩK?LSD?ARSPGLE
ȩ?LBȩNPMBSARȩ
?QQCK@JW�ȩ2FCȩJGQRȩGLAJSBCQȩAMLRP?ARȩ
K?LSD?ARSPCPQ
ȩCJCARPMLGAȩK?LSD?ARSPGLEȩ
QCPTGACQȩNPMTGBCPQ
ȩMPGEGL?JȩBCQGELȩ
K?LSD?ARSPCPQ
ȩ?LBȩAMKKMBGRWȩQSNNJGCPQ�ȩ

http://www.ohchr.org/Documents/Issues/Business/A.HRC.17.31.Add.3.pdf
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ȩ ȩ 2FCPCȩK?WȩLCTCPRFCJCQQȩ@CȩJCEGRGK?RCȩPC?QMLQȩDMPȩRFCȩLML�BGQAJMQSPCȩMDȩGLDMPK?RGML
ȩLMR?@JW�

ȩ ȩ zȩ .MRCLRG?Jȩ PGQIQȩ RMȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ MPȩ QR?Ȏȩ �GLAJSBGLEȩ ?PGQGLEȩ DPMKȩ RFCȩ BGQAJMQSPCȩ MDȩ NCPQML?Jȩ 
ȩ ȩ ȩ GLDMPK?RGML��

ȩ ȩ zȩ 2FCȩJCEGRGK?RCȩPCOSGPCKCLRQȩMDȩAMKKCPAG?JȩAMLȏBCLRG?JGRW
ȩUFGAFȩK?WȩGLAJSBC
ȩDMPȩCV?KNJC�

   > !MKKCPAG?JJW�QCLQGRGTCȩGLDMPK?RGMLȩBSPGLEȩLCEMRG?RGMLQȩPCE?PBGLEȩ?ȩQGELGȏA?LRȩ@SQGLCQQȩRP?LQ?ARGML�

   > 'LDMPK?RGMLȩJCE?JJWȩNPMRCARCBȩ?E?GLQRȩBGQAJMQSPCȩRMȩRFGPBȩN?PRGCQ�

   > 1CLQGRGTCȩGLTCQRGE?RGMLQȩ?LBȩGLRCPL?JȩBGQASQQGMLQȩPCE?PBGLEȩ?JJCECBȩGLTMJTCKCLRȩGLȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ

ȩ ȩ zȩ 2FCȩAMLȏBCLRG?JGRWȩPCOSGPCBȩ@WȩJCEGRGK?RCȩJ?UȩCLDMPACKCLRȩMNCP?RGMLQ�

ȩ ȩ 2FCPCȩGQȩMȓCLȩN?PRGASJ?PȩGLRCPCQRȩDPMKȩQR?ICFMJBCPQȩGLȩ?ȩAMKN?LW�Qȩ?QQCQQKCLRQȩMDȩGRQȩFSK?LȩPGEFRQȩGKN?ARQ�ȩȩ 
ȩ ȩ #OS?JJW
ȩ AMKN?LGCQȩK?Wȩ@CȩAMLACPLCBȩ?@MSRȩAMKKSLGA?RGLEȩ RFCȩ PCQSJRQȩMDȩ RFCQCȩ?QQCQQKCLRQ�ȩ2FGQȩK?Wȩ 
ȩ ȩ @CȩBSCȩRMȩPGQIQȩRMȩGLBGTGBS?JQȩGBCLRGȏCBȩGLȩRFCȩ?QQCQQKCLRQ�ȩQCLQGRGTCȩTGCUQȩCVNPCQQCBȩ?@MSRȩMRFCPȩAMKN?LGCQ
ȩ 
ȩ ȩ EMTCPLKCLRQȩ MPȩ MPE?LGQ?RGMLQ�ȩ AMLACPLQȩ ?@MSRȩ SLILMULȩ DSRSPCȩ JCE?Jȩ GKNJGA?RGMLQ�ȩ MPȩ ?ȩ AMK@GL?RGMLȩ MDȩ 
  all three.   

ȩ ȩ 5FCPCȩ?ȩAMKN?LWȩHSBECQȩGRȩBGȑASJRȩRMȩQF?PCȩGLDMPK?RGMLȩDPMKȩRFCQCȩ?QQCQQKCLRQ
ȩRFCPCȩK?Wȩ@CȩMRFCPȩU?WQȩ 
ȩ ȩ GRȩA?LȩNPMTGBCȩQR?ICFMJBCPQȩUGRFȩQMKCȩ?QQSP?LAC�ȩ$MPȩCV?KNJCȩGRȩKGEFR�ȩ

ȩ ȩ zȩ 'LTGRCȩ?LȩGLBCNCLBCLRȩRFGPBȩN?PRWȩRMȩPCTGCUȩRFCȩAMKN?LW�Qȩ?QQCQQKCLRȩNPMACQQCQȩ?LBȩPCNMPRȩNS@JGAJWȩ�MPȩ 
ȩ ȩ ȩ RMȩ?ȩPCJCT?LRȩKSJRG�QR?ICFMJBCPȩGLGRG?RGTC�ȩMLȩRFCK�ȩ

ȩ ȩ zȩ 'LTGRCȩ?LȩGLBCNCLBCLRȩRFGPBȩN?PRWȩRMȩBMȩRFCGPȩMULȩNS@JGAȩ?QQCQQKCLRȩMDȩ?ȩN?PRGASJ?PȩNPMBSAR
ȩQCPTGACȩMPȩ 
ȩ ȩ ȩ RCAFLMJMEW�QȩGKN?ARQ
ȩRMȩUFGAFȩRFCȩAMKN?LWȩA?LȩPCQNMLB�

ȩ ȩ zȩ .?PRGAGN?RCȩ GLȩ?ȩ APCBG@JCȩKSJRG�QR?ICFMJBCPȩ GLGRG?RGTCȩ RF?Rȩ PCOSGPCQȩ QSAFȩ?QQCQQKCLRQȩ?Qȩ?ȩ AMLBGRGMLȩMDȩ 
ȩ ȩ ȩ KCK@CPQFGN�ȩ

        ȧ "CAGBGLEȧ5FMȧ!MKKSLGA?RCQȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ 5F?R
ȧRMȧ5FMKȧ?LBȧ&MU

 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ !MKKSLGA?RGLEȧECLCP?JȧMPȧQNCAGȏAȧGLDMPK?RGML�ȩ2FCȩDMASQȩMDȩAMKKSLGA?RGLEȩGQȩMLȩCVNJ?GLGLEȩRFCȩAMKN?LW�Qȩ 
ȩ ȩ ?NNPM?AFCQȩRMȩ?BBPCQQGLEȩFSK?LȩPGEFRQȩ GKN?ARQ�ȩ2FGQȩA?Lȩ GLAJSBCȩ@MRFȩ GRQȩML�EMGLEȩPCQNMLQCQȩRMȩCVGQRGLEȩ 
ȩ ȩ GQQSCQȩ?LBȩGRQȩCȎMPRQȩRMȩ GKNPMTCȩNPCTCLRGML�ȩ"GȎCPCLRȩRWNCQȩMDȩ GLDMPK?RGMLȩ?PCȩJGICJWȩRMȩ@Cȩ?NNPMNPG?RCȩRMȩ 
ȩ ȩ BGȎCPCLRȩ?SBGCLACQ
ȩDMPȩCV?KNJC�

ȩ ȩ zȩ !MKKSLGA?RGLEȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩ?@MSRȩ?ȩN?PRGASJ?Pȩ GLAGBCLRȩMPȩPGQIȩ?LBȩFMUȩRFCȩAMKN?LWȩ GQȩ 
ȩ ȩ ȩ BC?JGLEȩUGRFȩGR�ȩ2GKCJWȩ?LBȩ?AASP?RCȩGLDMPK?RGMLȩUGJJȩ@CȩN?PRGASJ?PJWȩGKNMPR?LRȩUFCLȩ?LȩGLAGBCLRȩK?WȩF?TCȩ 
ȩ ȩ ȩ ?LȩGKKCBG?RCȩCȎCARȩMLȩQR?ICFMJBCPQȩMPȩUFCPCȩRFCWȩ?PCȩCVNMQCBȩRMȩB?LECP�

�

4
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)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� !MKKSLGA?RGMLȩA?LȩR?ICȩ?ȩT?PGCRWȩMDȩDMPKQ
ȩGLAJSBGLEȩGL�NCPQMLȩKCCRGLEQ
ȩMLJGLCȩBG?JMESCQ
ȩAMLQSJR?RGMLȩ 
ȩ UGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩ?LBȩDMPK?JȩNS@JGAȩPCNMPRQ�ȩȩ

� !MKKSLGA?RGMLȩ LCCBQȩ RMȩ @Cȩ ?NNPMNPG?RCȩ RMȩ RFCȩ AMKN?LW�Qȩ GKN?ARQȩ GLȩ RCPKQȩ MDȩ GRQȩ DMPK
ȩ DPCOSCLAW
ȩ 
ȩ ?AACQQG@GJGRW
ȩ?LBȩRFCȩ?BCOS?AWȩMDȩGLDMPK?RGMLȩNPMTGBCB�ȩ

� $MPK?JȩPCNMPRGLEȩGQȩLCACQQ?PWȩUFCPCȩPGQIQȩMDȩQCTCPCȩFSK?LȩPGEFRQȩGKN?ARQȩCVGQR�



��

ȩ ȩ zȩ !MKKSLGA?RGLEȩUGRFȩ@PM?BCPȩQR?ICFMJBCPȩEPMSNQ
ȩDMPȩCV?KNJCȩGLRCPL?RGML?Jȩ,%-QȩMPȩRP?BCȩSLGMLQȩ?QȩUCJJȩ 
ȩ ȩ ȩ ?QȩQF?PCFMJBCPQ
ȩ?@MSRȩRFCȩAMKN?LW�QȩPCQNMLQCȩRMȩ?ȩQGELGȏA?LRȩFSK?LȩPGEFRQȩGQQSC�

ȩ ȩ zȩ !MKKSLGA?RGLEȩ UGRFȩ QF?PCFMJBCPQȩ ?LBȩ RFCȩ UGBCPȩ NS@JGAȩ ?@MSRȩ RFCȩ AMKN?LW�Qȩ ECLCP?Jȩ NMJGAGCQȩ ?LBȩ 
ȩ ȩ ȩ NPMACQQCQȩRMȩPCQNCARȩFSK?LȩPGEFRQ
ȩGJJSQRP?RCBȩ@WȩCV?KNJCQȩ?LBȩPCJCT?LRȩQR?RGQRGAQȩ?LBȩMRFCPȩGLBGA?RMPQ�

  Some 5C@�@?QCBȧQCPTGACQȧAMKN?LGCQȩPCESJ?PJWȩCLE?ECȩUGRFȩRFCGPȩSQCPQȩ?LBȩtelecommunications companies  
ȩ ȩ SQS?JJWȩK?GLR?GLȩ?ȩ@GJJGLEȩPCJ?RGMLQFGNȩUGRFȩASQRMKCPQ�ȩ2FCQCȩAMKN?LGCQȩK?Wȩ@Cȩ@CRRCPȩNMQGRGMLCBȩRMȩCLE?ECȩ 
ȩ ȩ BGPCARJWȩUGRFȩASQRMKCPQȩMPȩSQCPQȩUFCLȩGRȩAMKCQȩRMȩGLDMPKGLEȩRFCKȩ?@MSRȩGBCLRGȏCBȩPGQIQ�ȩ$MPȩMRFCPQ
ȩQSAFȩ?Qȩ 
  QMȓU?PCȧAMKN?LGCQ
ȩGRȩUGJJȩ@CȩGKNMPR?LRȩRMȩRFGLIȩRFPMSEFȩFMUȩRFCWȩA?Lȩ@CQRȩPC?AFȩNMRCLRG?JJWȩ?ȎCARCBȩSQCPQȩ 
ȩ ȩ ?LBȩASQRMKCPQȩRFPMSEFȩ?NNPMNPG?RCȩNS@JGAGRWȩGLȩRFCȩA?QCȩMDȩ?ȩQNCAGȏAȩGLAGBCLR�

ȩ ȩ 1MAG?Jȩ BG?JMESCȩ QRPSARSPCQȩ A?Lȩ NPMTGBCȩ ?Lȩ MNRGK?Jȩ KC?LQȩ MDȩ AMKKSLGA?RGLEȩ UGRFȩ RFCȩ AMKN?LW�Qȩ 
ȩ ȩ MULȩUMPIDMPAC�ȩ

 �ȧ "GQRGLESGQFGLEȧ@CRUCCLȧAMKKSLGA?RGMLȧ?LBȧAMLQSJR?RGML�ȧ!MKKSLGA?RGLEȩFMUȩ?ȩAMKN?LWȩ?BBPCQQCQȩGRQȩ 
ȩ ȩ FSK?LȩPGEFRQȩPGQIQȩA?Lȩ@Cȩ?ȩMLC�U?WȩCVCPAGQC
ȩDMPȩCV?KNJC�

ȩ ȩ zȩ .PMTGBGLEȩ?LȩSNB?RCȩMLȩBCTCJMNKCLRQȩMDȩGLRCPCQRȩRMȩ?ȎCARCBȩQR?ICFMJBCPQ�

ȩ ȩ zȩ .PMTGBGLEȩNCPGMBGAȩQR?RGQRGAQȩMLȩRFCȩAMKN?LW�QȩNCPDMPK?LACȩMLȩFC?JRFȩ?LBȩQ?DCRW�

ȩ ȩ zȩ .PMTGBGLEȩDCCB@?AIȩMLȩRFCȩMSRAMKCQȩ?AFGCTCBȩRFPMSEFȩ?LȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQK�

ȩ ȩ 2FGQȩ IGLBȩ MDȩ AMKKSLGA?RGMLȩ GQȩ BGQRGLARȩ DPMKȩ AMLQSJR?RGMLQȩ UGRFȩ NMRCLRG?JJWȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ DMPȩ RFCȩ 
ȩ ȩ NSPNMQCQȩMDȩ?QQCQQGLEȩMPȩ?BBPCQQGLEȩGKN?ARQ�ȩȩ+C?LGLEDSJȩAMLQSJR?RGMLȩPCOSGPCQȩRUM�U?WȩBG?JMESC
ȩUGRFȩRFCȩ 
ȩ ȩ AMKN?LWȩ JGQRCLGLEȩ ?LBȩ PCQNMLBGLEȩ RMȩ RFCȩ AMLACPLQȩ MDȩ NMRCLRG?JJWȩ ?ȎCARCBȩ QR?ICFMJBCPQ
ȩ P?RFCPȩ RF?Lȩ HSQRȩ 
ȩ ȩ AMLTCWGLEȩ GLDMPK?RGMLȩ �QCC 1CARGMLȩ ''�#ȩ?@MTC��ȩ 'Rȩ GQȩ ?JQMȩBGQRGLARȩ DPMKȩ@PM?BCPȩ QR?ICFMJBCPȩ CLE?ECKCLR
ȩ 
ȩ ȩ BCQGELCBȩRMȩ@SGJBȩPCJ?RGMLQFGNQȩ?LBȩKSRS?JȩSLBCPQR?LBGLE
ȩUGRFMSRȩ?LWȩN?PRGASJ?Pȩ?ECLB?ȩDMPȩBGQASQQGML�ȩ

 �ȧ "CAGBGLEȧUFMȧAMKKSLGA?RCQ�ȩ2FCȩM@HCARGTCQȩMDȩRP?BGRGML?JȩNS@JGAȩPCJ?RGMLQȩ?PCȩBGȎCPCLRȩDPMKȩRFCȩM@HCARGTCQȩ 
ȩ ȩ MDȩAMKKSLGA?RGLEȩFMUȩRFCȩAMKN?LWȩF?LBJCQȩFSK?LȩPGEFRQȩPGQIQ�ȩȩ!MKKSLGA?RGLEȩMLȩFSK?LȩPGEFRQȩGQȩȏPQRȩ 
ȩ ȩ ?LBȩ DMPCKMQRȩ ?@MSRȩ ?AAMSLR?@GJGRW�ȩ ȩ 'Rȩ GQȩ MȓCLȩ @CQRȩ RMȩ CKNMUCPȩ RFMQCȩ UFMȩ CLE?ECȩ B?GJWȩ UGRFȩ UMPICPQ
ȩ 
ȩ ȩ ASQRMKCPQ
ȩSQCPQ
ȩMPȩMRFCPȩ?ȎCARCBȩQR?ICFMJBCPQȩRMȩR?ICȩ?ȩPMJCȩGLȩAMKKSLGA?RGLEȩRFCȩAMKN?LW�QȩCȎMPRQȩRMȩ 
ȩ ȩ ?BBPCQQȩGKN?ARQ�ȩ!MLRPMJJGLEȩRFGQȩGLDMPK?RGMLȩACLRP?JJWȩA?Lȩ@CȩB?K?EGLEȩRMȩRFCQCȩPCJ?RGMLQFGNQ�ȩ'RȩA?Lȩ?JQMȩ 
ȩ ȩ JC?Bȩ RMȩ?ȩNCPACNRGMLȩ RF?Rȩ?Lȩ '!2ȩAMKN?LWȩ GQȩ GLAMLQGQRCLRȩ GLȩ GRQȩKCQQ?ECQȩ@CRUCCLȩBGȎCPCLRȩBCN?PRKCLRQȩ 
ȩ ȩ MPȩ@CRUCCLȩRFCȩQGRCȩMPȩAMSLRPWȩ?LBȩAMPNMP?RC
FC?BOS?PRCPQȩJCTCJQ�ȩ2FGQȩK?WȩSLBCPKGLCȩAMLȏBCLACȩGLȩUF?Rȩ 
ȩ ȩ RFCȩAMKN?LWȩGQȩQ?WGLEȩ?LBȩGRQȩKMRGTCQȩDMPȩQ?WGLEȩGR�ȩ

 � Fitting form to purpose: 2FCȩDMPKȩMDȩ?Lȩ'!2ȩAMKN?LW�QȩAMKKSLGA?RGMLQȩQFMSJBȩȏRȩRFCȩNSPNMQC�ȩȩ$MPȩCV?KNJC�ȩ

ȩ ȩ zȩ 'DȩRFCȩNSPNMQCȩGQȩRMȩAMKKSLGA?RCȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQ
ȩRFCLȩ?LȩGL�NCPQMLȩKCCRGLEȩK?Wȩ@CȩRFCȩKMQRȩ 
ȩ ȩ ȩ ?NNPMNPG?RCȩ�ȩMPȩGLBGTGBS?JGQCBȩAMKKSLGA?RGMLȩUFCPCȩRF?RȩGQȩLMRȩDC?QG@JC�

ȩ ȩ zȩ 'DȩRFCȩNSPNMQCȩGQȩRMȩCVNJ?GLȩRMȩQF?PCFMJBCPQȩ?LBȩMRFCPQȩFMUȩRFCȩAMKN?LWȩGQȩ?BBPCQQGLEȩ?ȩQNCAGȏAȩPGQI
ȩMPȩ 
ȩ ȩ ȩ FSK?Lȩ PGEFRQȩ PGQIQȩECLCP?JJW
ȩ RFCLȩAMKKSLGA?RGMLȩTG?ȩ?Lȩ?LLS?JȩECLCP?JȩKCCRGLE
ȩUC@QGRCȩSNB?RCQȩMPȩ 
ȩ ȩ ȩ CJCARPMLGAȩK?GJGLEȩJGQRQȩK?Wȩ?JJȩ@CȩPCJCT?LR�ȩ

 �ȧ !MKKSLGA?RGLEȧUGRFȧGLBGTGBS?JȧASQRMKCPQȧ?LBȧSQCPQ�ȧ2CJCAMKKSLGA?RGMLQȧ?LBȧ5C@�@?QCBȧQCPTGACQȧ?LBȧ 
ȧ ȧ QMȓU?PCȧ AMKN?LGCQȧ LCCBȩ RMȩ @Cȩ ?@JCȩ RMȩ SPECLRJWȩ ?JCPRȩ SQCPQȩ UFCLȩ RFCGPȩ QCASPGRWȩ KC?QSPCQȩ F?TCȩ @CCLȩ 
ȩ ȩ @PC?AFCBȩ?LBȩNCPQML?Jȩ GLDMPK?RGMLȩAMKNPMKGQCB�ȩ 'Lȩ?BBGRGML
ȩ GRȩ GQȩ GKNMPR?LRȩ RF?Rȩ QSAFȩAMKN?LGCQȩNSRȩ GLȩ 
ȩ ȩ NJ?ACȩ?ȩQCPGCQȩMDȩQRCNQȩ RMȩ R?ICȩUFCLȩ?AACQQȩ RMȩQNCAGȏAȩAMLRCLRȩUGJJȩ@Cȩ@JMAICBȩMPȩ PCKMTCBȩMPȩUFCPCȩ RFCȩ 
ȩ ȩ SQCP�Qȩ NCPQML?Jȩ GLDMPK?RGMLȩ UGJJȩ @Cȩ BGQAJMQCB�ȩ 2?IGLEȩ GLRMȩ ?AAMSLRȩ GQQSCQȩ MDȩ Q?DCRWȩ ?LBȩ JCEGRGK?RCȩ J?Uȩ 
ȩ ȩ CLDMPACKCLRȩAMLQGBCP?RGMLQ
ȩAMKN?LGCQȩUGJJȩU?LRȩRMȩAMLQGBCP�

ȩ ȩ zȩ .PMTGBGLEȩAJC?Pȩ?LBȩRGKCJWȩLMRGACȩRMȩASQRMKCPQȩMPȩSQCPQ
ȩGLAJSBGLEȩGLDMPK?RGMLȩ?@MSRȩRFCȩPCOSCQRȩ?LBȩGRQȩ 
ȩ ȩ ȩ JCE?Jȩ@?QGQ�

ȩ ȩ zȩ .PMTGBGLEȩGLDMPK?RGMLȩ?RȩRFCȩQ?KCȩRGKCȩ?@MSRȩAF?LLCJQȩRMȩAF?JJCLECȩMPȩAMKNJ?GLȩ?@MSRȩAMKN?LWȩBCAGQGMLQ�

ȩ ȩ zȩ 'Dȩ ?ȩBCAGQGMLȩ GQȩ PCTCPQCB
ȩ LMRGDWGLEȩ RFCȩ GLBGTGBS?Jȩ?LBȩUFCPCTCPȩNMQQG@JCȩNPMTGBGLEȩ RFCȩ PC?QMLQȩ DMPȩ RFCȩ 
ȩ ȩ ȩ PCTCPQ?JȩMDȩRFCȩBCAGQGML�

�
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ȩ ȩ 5FCPCȩ '!2ȩ AMKN?LGCQȩ ?PCȩ MNCP?RGLEȩ GLȩ FGEF�PGQIȩ AMLRCVRQ
ȩ QSAFȩ ?Qȩ QR?RCQȩ 
ȩ ȩ UGRFȩNMMPȩFSK?LȩPGEFRQȩPCAMPBQ
ȩ?LBȩ?PCȩECLCP?JJWȩNPMFG@GRCBȩDPMKȩGLDMPKGLEȩ 
ȩ ȩ SQCPQȩUFCLȩRFCWȩF?TCȩRSPLCBȩNCPQML?JȩGLDMPK?RGMLȩMTCPȩRMȩJ?UȩCLDMPACKCLRȩ 
ȩ ȩ ?SRFMPGRGCQ
ȩAMKN?LGCQȩK?WȩU?LRȩRMȩAMLQGBCPȩUFCRFCPȩRFCPCȩ?PCȩQRCNQȩRFCWȩ 
ȩ ȩ K?Wȩ ?NNPMNPG?RCJWȩ R?ICȩ RMȩ ?JCPRȩ SQCPQ
ȩ N?PRGASJ?PJWȩ RFMQCȩ GLȩ ?ȩ NMQGRGMLȩ MDȩ 
ȩ ȩ FCGEFRCLCBȩTSJLCP?@GJGRWȩMPȩK?PEGL?JGQ?RGML�

ȧ ȧ ȧ ȧȧȧȧȧȧ !MLQGBCPGLEȧ?LBȧ'KNPMTGLEȧ 
         Formal Reporting

 .MQQG@JCȧ�NNPM?AFCQ

 � The case for formal reporting: $MPK?JȩPCNMPRGLEȩ@Wȩ'!2ȩAMKN?LGCQȩGQȩSQS?JJWȩ 
ȩ ȩ JCBȩ@WȩRFCȩNS@JGAȩ?Ȏ?GPQȩDSLARGMLȩMPȩRFCȩDSLARGMLȩRF?RȩJC?BQȩMLȩQSQR?GL?@GJGRW
 
ȩ ȩ AMPNMP?RCȩPCQNMLQG@GJGRW�ȩȩȩ'RȩA?LȩNPMTGBCȩ?ȩT?JS?@JCȩMNNMPRSLGRWȩRM�

ȩ ȩ zȩ #LE?ECȩ MRFCPȩ N?PRQȩ MDȩ RFCȩ AMKN?LWȩ GLȩ ?ȩ PCTGCUȩ MDȩ GRQȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ ȩ NCPDMPK?LAC�ȩ

ȩ ȩ zȩ 0?GQCȩ?U?PCLCQQȩMDȩRFCȩLCCBȩDMPȩAJC?PȩB?R?ȩ?LBȩ?L?JWQGQ�ȩ

ȩ ȩ zȩ .PCQCLRȩGLDMPK?RGMLȩGLȩU?WQȩRF?RȩEGTCQȩ@MRFȩGLRCPL?Jȩ?LBȩCVRCPL?JȩPC?BCPQȩMDȩ 
ȩ ȩ ȩ RFCȩPCNMPRȩ?ȩAJC?Pȩ?LBȩKC?LGLEDSJȩNGARSPC�ȩȩ

ȩ ȩ 'Lȩ QMKCȩ AMSLRPGCQȩ '!2ȩ AMKN?LGCQȩUGJJȩ @Cȩ PCOSGPCBȩ RMȩ PCNMPRȩ MLȩ RFCGPȩ LML� 
ȩ ȩ ȏL?LAG?JȩNCPDMPK?LACȩCGRFCPȩ@WȩJ?UȩMPȩ@WȩRFCȩRCPKQȩMDȩ?ȩQRMAIȩCVAF?LECȩMLȩ 
ȩ ȩ UFGAFȩ RFCWȩ ?PCȩ JGQRCB�ȩ 2FCȩ LSK@CPȩ MDȩ AMSLRPGCQȩUFCPCȩ RFGQȩ GQȩ RFCȩ A?QCȩ GQȩ 
ȩ ȩ EPMUGLE
ȩ ?LBȩ FSK?Lȩ PGEFRQȩ ?PCȩ GLAPC?QGLEJWȩ L?KCBȩ ?Qȩ MLCȩ MDȩ RFCȩ ?PC?Qȩ 
ȩ ȩ RF?RȩQFMSJBȩ@CȩGLAJSBCBȩGLȩPCNMPRQ�ȩ#TCLȩUFCPCȩ'!2ȩAMKN?LGCQȩ?PCȩLMRȩPCOSGPCBȩ 
ȩ ȩ RMȩ PCNMPRȩ DMPK?JJWȩ MLȩ RFCGPȩ LML�ȏL?LAG?Jȩ NCPDMPK?LAC
ȩ BMGLEȩ QMȩ A?Lȩ A?PPWȩ 
ȩ ȩ @CLCȏRQ
ȩ DMPȩ CV?KNJCȩ @Wȩ CLF?LAGLEȩ GLTCQRMPȩ AMLȏBCLAC
ȩ QRPCLERFCLGLEȩ 
ȩ ȩ PCJ?RGMLQFGNQȩUGRFȩICWȩQR?ICFMJBCPQȩ?LBȩCLF?LAGLEȩ RPSQRȩ GLȩ RFCȩAMKN?LW�Qȩ 
ȩ ȩ @P?LBȩ?LBȩGLȩGRQȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQ�

 � The form of formal reporting:ȩ ȩ $MPK?Jȩ PCNMPRGLEȩ MLȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ NCPDMPK?LACȩ A?Lȩ @Cȩ N?PRȩ MDȩ CGRFCPȩ ?ȩ QCJD�QR?LBGLEȩ ?LLS?Jȩ 1SQR?GL?@GJGRW
 
ȩ ȩ !MPNMP?RCȩ0CQNMLQG@GJGRWȩ0CNMPRȩMPȩMDȩ?LȩGLRCEP?RCBȩPCNMPRȩMLȩȏL?LAG?Jȩ?LBȩ 
ȩ ȩ LML�ȏL?LAG?JȩNCPDMPK?LAC�ȩ'LAJSBGLEȩȏL?LAG?Jȩ?LBȩMNCP?RGLEȩGLDMPK?RGMLȩGLȩ 
ȩ ȩ ?ȩLML�ȏL?LAG?JȩPCNMPRȩFCJNQȩNPMTGBCȩGKNMPR?LRȩ@SQGLCQQȩAMLRCVRȩDMPȩUF?RȩGQȩ 
ȩ ȩ Q?GBȩ?@MSRȩFSK?LȩPGEFRQ�ȩ'LAJSBGLEȩPM@SQRȩFSK?LȩPGEFRQȩKCRPGAQȩGLȩ?ȩȏL?LAG?Jȩ 
ȩ ȩ PCNMPRȩA?LȩFCJNȩBCKMLQRP?RCȩRF?RȩPCQNCARGLEȩPGEFRQȩGQȩQCCLȩ?QȩGLRCEP?JȩRMȩRFCȩ 
ȩ ȩ @MRRMKȩJGLC�ȩȩ$MPKQȩMDȩDMPK?JȩPCNMPRGLEȩ?PCȩCTMJTGLEȩDPMKȩRP?BGRGML?Jȩ?LLS?Jȩ 
ȩ ȩ PCNMPRQȩRMȩGLAJSBCȩMLJGLCȩSNB?RCQȩ?LBȩDMPK?RQȩRF?Rȩ?JJMUȩPC?BCPQȩRMȩCVRP?ARȩ 
ȩ ȩ GLDMPK?RGMLȩMDȩKMQRȩGLRCPCQRȩRMȩRFCK�

 �ȧ !MLȐGARȧKGLCP?JQȧPCNMPRGLE� In the US, the 1#!ȩ$GL?Jȩ0SJC elaborating Section  
ȩ ȩ ����ȩMDȩRFCȩ"MBB�$P?LIȩ�ARȩPCOSGPCQȩACPR?GLȩAMKN?LGCQȩRMȩBGQAJMQCȩRFCGPȩSQCȩ 

CV

 
  )CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� $MPK?Jȩ PCNMPRGLEȩ GQȩ JGICJWȩ RMȩ @Cȩ ?NNPMNPG?RCȩ DMPȩ RFMQCȩ '!2ȩ AMKN?LGCQȩ 
ȩ UFCPCȩ QGELGȏA?LRȩ FSK?Lȩ PGEFRQȩ PGQIQȩ A?Lȩ ?PGQCȩ DPMKȩ KGQSQCȩ MDȩ RFCGPȩ 
ȩ NPMBSARQ
ȩ QCPTGACQȩ MPȩ RCAFLMJMEGCQȩ ?LB
MPȩ AMKN?LGCQȩ RF?Rȩ MNCP?RCȩ GLȩ 
ȩ FGEF�PGQIȩAMLRCVRQ�

Resources on Formal Reporting:  

2FCPCȩGQȩ?ȩJ?AIȩMDȩUCJJ�BCTCJMNCBȩ'!2�ȩ
QNCAGȏAȩPCNMPRGLEȩESGB?LAC�ȩ

�ȩLSK@CPȩMDȩAMKN?LGCQȩSQCȩRFCȩ%JM@?Jȩ
0CNMPRGLEȩ'LGRG?RGTCȩ�%0'�ȩAPGRCPG?�ȩ

%0'ȩPCJC?QCBȩRFCȩ%�ȩTCPQGMLȩMDȩGRQȩ
1SQR?GL?@GJGRWȩ0CNMPRGLEȩ%SGBCJGLCQȩGLȩ 
����
ȩUFGAF�

� 0CAMELGQCȩRFCȩGKNMPR?LACȩMDȩBSCȩ 
ȩ BGJGECLACȩ?LBȩGBCLRGDWȩJGLIQȩRMȩRFCȩ3,ȩ 
ȩ %SGBGLEȩ.PGLAGNJCQ�

� #LAMKN?QQȩGKN?ARQȩ?PGQGLEȩRFPMSEFMSRȩ?ȩ 
ȩ AMKN?LW�QȩT?JSCȩAF?GL�

� #LAMSP?ECȩ?ȩDMASQȩMLȩRFCȩK?RCPG?JGRWȩMDȩ 
ȩ GLDMPK?RGMLȩ@CGLEȩPCNMPRCB�

�%0'ȩBCTCJMNCBȩ? NGJMRȩTCPQGMLȩMDȩ?ȩ
2CJCAMKKSLGA?RGMLQȩ1CARMPȩ1SNNJCKCLR  
GLȩ������ȩȩ

0CQMSPACQȩMLȩAMLȐGARȩKGLCP?JQȩPCNMPRGLEȩ
include:

� 2FCȩ-#!"ȩ"SCȩ"GJGECLACȩ%SGB?LACȩDMPȩ 
ȩ 0CQNMLQG@JCȩ1SNNJWȩ!F?GLQȩMDȩ+GLCP?JQȩ 
ȩ DMPȩ!MLȐGAR��ȎCARCBȩ?LBȩ&GEF�0GQIȩ�PC?Q  
ȩ GLAJSBGLEȩRFCȩ�2ȩ?LB goldȩQSNNJCKCLRQ

� #'!!ȩ?LBȩ%C1'
ȩ!MLȐGARȩ+GLCP?JQȩ 
ȩ 0CNMPRGLEȩ2CKNJ?RC

�
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http://www.sec.gov/news/press/2012/2012-163.htm
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
https://www.globalreporting.org/reporting/sector-guidance/pilot-versions/telecommunications/Pages/default.aspx
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  MDȩ AMLȐGARȩ KGLCP?JQȩ �RFCȩ |�2}ȩ KGLCP?JQȩ ?LBȩ EMJB�ȩ GDȩ RFMQCȩ KGLCP?JQȩ ?PCȩ 
ȩ ȩ |LCACQQ?PWȩRMȩRFCȩDSLARGML?JGRWȩMPȩNPMBSARGMLȩMDȩ?ȩNPMBSAR}ȩK?LSD?ARSPCB
ȩMPȩ 
ȩ ȩ AMLRP?ARCBȩ RMȩ @Cȩ K?LSD?ARSPCB
ȩ @Wȩ RFMQCȩ AMKN?LGCQ�ȩ 2FCȩ AMKN?LW�Qȩ 
ȩ ȩ BCRCPKGL?RGMLȩ �UFCRFCPȩMPȩLMRȩ GRȩAMLAJSBCQȩRF?Rȩ GRȩF?QȩAMLȐGARȩKGLCP?JQȩ GLȩ 
ȩ ȩ GRQȩNPMBSARQȩMPȩQSNNJWȩAF?GL�ȩKSQRȩ@CȩȏJCBȩUGRFȩRFCȩ1#!ȩ?LBȩNS@JGQFCBȩMLȩ 
ȩ ȩ RFCȩAMKN?LW�QȩUC@QGRC�ȩ'DȩRFCȩAMKN?LWȩILMUQȩMPȩF?QȩPC?QMLȩRMȩ@CJGCTCȩRF?Rȩ 
ȩ ȩ GRȩ GQȩ GLTMJTCBȩUGRFȩAMLȐGARȩKGLCP?JQȩ DPMKȩRFCȩ"0!ȩMPȩ?Lȩ?BHMGLGLEȩAMSLRPW
ȩ 
ȩ ȩ RFCȩ AMKN?LW�Qȩ BSCȩ BGJGECLACȩ CȎMPRQȩ GLȩ PCE?PBȩ RMȩ RFMQCȩKGLCP?JQȩKSQRȩ @Cȩ 
ȩ ȩ QGKGJ?PJWȩ BGQAJMQCB�ȩ 1MKCȩ AMKN?LGCQȩ UGJJȩ ?JQMȩ @Cȩ PCOSGPCBȩ RMȩ M@R?GLȩ ?Lȩ 
ȩ ȩ GLBCNCLBCLRȩ?SBGRȩ?LBȩRMȩBGQAJMQCȩRFCȩ?SBGRȩPCNMPR�ȩ

ȩ ȩ 2FCPCȩ ?PCȩ MLEMGLEȩ BGQASQQGMLQȩ GLȩ RFCȩ #3ȩ AMLRCVRȩ ?@MSRȩ ?NNPMNPG?RCȩ 
ȩ ȩ ?NNPM?AFCQȩRMȩAMLȐGARȩKGLCP?JQȩBGQAJMQSPCȩRF?Rȩ'!2ȩAMKN?LGCQȩUGJJȩU?LRȩRMȩ 
ȩ ȩ N?Wȩ?RRCLRGMLȩRM�

 �ȧ +?RCPG?JGRWȧ GLȧ DMPK?Jȧ FSK?Lȧ PGEFRQȧ PCNMPRGLE�ȩ 'Lȩ RFCȩ AMLRCVRȩ MDȩ DMPK?Jȩ 
ȩ ȩ NS@JGAȩ PCNMPRGLE
ȩ RFCȩ AMLACNRȩ MDȩ |K?RCPG?JGRW}ȩ GQȩ SQCBȩ RMȩ GBCLRGDWȩ GQQSCQȩ 
ȩ ȩ RF?Rȩ ?PCȩ QGELGȏA?LRȩ CLMSEFȩ RMȩ PCOSGPCȩ BGQAJMQSPC�ȩ 'Lȩ ȏL?LAG?Jȩ PCNMPRGLE
ȩ 
ȩ ȩ |K?RCPG?JGRW}ȩ F?Qȩ RP?BGRGML?JJWȩ @CCLȩ BCȏLCBȩ GLȩ RCPKQȩ MDȩ GLDMPK?RGMLȩ RF?Rȩ 
ȩ ȩ K?Wȩ?ȎCARȩRFCȩBCAGQGMLQȩMDȩ?ȩ|PC?QML?@JCȩGLTCQRMP}�ȩȩ"CȏLGRGMLQȩMDȩK?RCPG?JGRWȩ 
ȩ ȩ GLȩ RFCȩ AMLRCVRȩ MDȩ LML�ȏL?LAG?Jȩ PCNMPRGLEȩ zȩ GLAJSBGLEȩ RFCȩ %0'�Qȩ PCNMPRGLEȩ 
ȩ ȩ QR?LB?PBQȩ zȩ GLAMPNMP?RCȩ RFCȩ NCPQNCARGTCȩ MDȩ MRFCPȩ QR?ICFMJBCPQȩ ?QȩUCJJȩ @Wȩ 
ȩ ȩ PCOSGPGLEȩ RFCȩBGQAJMQSPCȩMDȩ GLDMPK?RGMLȩ RF?RȩUMSJBȩ QS@QR?LRGTCJWȩ GLȐSCLACȩ 
  their decisions.  

ȩȩ ȩ 2FCȩ%SGBGLEȩ.PGLAGNJCQȩBMȩLMRȩMȎCPȩ?ȩN?PRGASJ?PȩBCȏLGRGMLȩMDȩK?RCPG?JGRWȩ GLȩ 
ȩ ȩ RFCȩAMLRCVRȩMDȩFSK?LȩPGEFRQȩ PCNMPRGLE�ȩ ȩ5F?RȩK?RRCPQȩ GQȩ RF?Rȩ GRȩQFMSJBȩ@Cȩ 
ȩ ȩ GLDMPKCBȩ @Wȩ @MRFȩ RFCȩ QCTCPGRWȩ MDȩ GKN?ARQȩ �?ARS?Jȩ MPȩ NMRCLRG?J�ȩ ?LBȩ RFCȩ 
ȩ ȩ NCPQNCARGTCȩMDȩQR?ICFMJBCPQ
ȩGLAJSBGLEȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQ�ȩ

 � Reporting MLȧEMTCPLKCLRȧ?LBȧAMNWPGEFRȧFMJBCPȧPCOSCQRQ�ȩ2FCȩPGQIQȩRF?RȩA?Lȩ 
ȩ ȩ ?PGQCȩ DPMKȩQSAFȩ PCOSCQRQ
ȩ?LBȩ RFCȩIGLBQȩMDȩ RP?AIGLEȩQWQRCKQȩRF?RȩK?Wȩ@Cȩ 
ȩ ȩ PCOSGPCB
ȩ?PCȩ?BBPCQQCBȩGL 1CARGMLQȩ'''�� and '4��ȩ?@MTC�

ȩ ȩ 2FGQȩIGLBȩMDȩPCNMPRGLEȩGQȩQRGJJȩGLȩGRQȩTCPWȩC?PJWȩQR?ECQȩGLȩRFCȩQCARMP�ȩ�NNPM?AFCQȩ 
  include: 

ȩ ȩ zȩ 1F?PGLEȩ?NNPMNPG?RCJWȩ?EEPCE?RCBȩGLDMPK?RGMLȩ?@MSRȩQSAFȩPCOSCQRQȩMLȩ?ȩ 
ȩ ȩ ȩ PCESJ?Pȩ@?QGQ�

ȩ ȩ zȩ 'LAJSBGLEȩRFCȩLSK@CP
ȩPCOSCQRGLEȩCLRGRWȩ�EMTCPLKCLRȩMPȩAMNWPGEFRȩFMJBCP�
ȩ 
ȩ ȩ ȩ RWNCȩ?LBȩ JCE?Jȩ @?QGQȩ DMPȩ PCOSCQRQ
ȩ ?LBȩ@PM?BȩBCKMEP?NFGAȩ GLDMPK?RGMLȩ 
ȩ ȩ ȩ ?@MSRȩRFCȩSQCPQȩUFMȩ?PCȩ?ȎCARCB�ȩ

ȩ ȩ zȩ 1F?PGLEȩ ?LMLWKGQCBȩ CV?KNJCQȩ MDȩ N?PRGASJ?PJWȩ AF?JJCLEGLEȩ MPȩ PCNC?Rȩ 
ȩ ȩ ȩ PCOSCQRQȩ?LBȩFMUȩRFCȩAMKN?LWȩBC?JRȩUGRFȩRFCK�

ȩ ȩ 'LȩRP?AIGLEȩ?LBȩNS@JGQFGLEȩQSAFȩB?R?
ȩ'!2ȩAMKN?LGCQȩLCCBȩRMȩ@Cȩ?JCPRȩRMȩRFCȩ 
ȩ ȩ NMRCLRG?JȩPGQIQȩRMȩGLBGTGBS?JȩASQRMKCPQȩ?LBȩSQCPQ�ȩNPGT?AW
ȩ?QȩUCJJȩ?QȩPGQIQȩRMȩ 
ȩ ȩ ?LWȩQR?ȎȩMLȩRFCȩEPMSLB�

 �ȧ 'KNPMTGLEȧDMPK?JȧPCNMPRGLE� 2FCPCȩF?Qȩ@CCLȩEPMUGLEȩPCAMELGRGMLȩMDȩRFCȩLCCBȩ 
ȩ ȩ DMPȩ@CRRCPȩAMKN?LWȩPCNMPRGLEȩMDȩLML�ȏL?LAG?Jȩ PGQIQ�ȩ�ȩPCNMPRȩRF?RȩRCLBQȩRMȩ 
ȩ ȩ RCJJȩ HSQRȩ |EMMBȩ LCUQ}ȩ GQȩ SLJGICJWȩ RMȩ @Cȩ QCCLȩ ?Qȩ APCBG@JC�ȩ 1R?ICFMJBCPQȩUGJJȩ 
ȩ ȩ UCJAMKCȩ ?ȩ KMPCȩ A?LBGBȩ CVNJ?L?RGMLȩ RF?Rȩ ?AILMUJCBECQȩ RFCȩ AF?JJCLECQȩ 
ȩ ȩ GLTMJTCBȩ?LBȩAJC?PJWȩCVNJ?GLQȩRFCȩNPMACQQCQȩGLȩNJ?ACȩRMȩ?BBPCQQȩRFCK�ȩ2FGQȩ 
ȩ ȩ KGEFRȩGLAJSBCȩPCNMPRGLEȩMLȩGQQSCQȩMDȩN?PRGASJ?PȩAMLACPL
ȩMPȩSQGLEȩA?QCȩQRSBGCQȩ 
ȩ ȩ �?LMLWKGQCBȩGDȩLCACQQ?PWȩRMȩNPMRCARȩQR?ȎȩMPȩQR?ICFMJBCP�QȩQ?DCRW�ȩRMȩBGQASQQȩ 
ȩ ȩ AMKN?LW�UGBCȩ MPȩ PCNC?RCBȩ AF?JJCLECQ�ȩ 'LQRGRSRGML?Jȩ GLTCQRMPQȩ GLAPC?QGLEJWȩ 
ȩ ȩ QCCIȩQSAFȩGLDMPK?RGMLȩGLȩMPBCPȩRMȩ@Cȩ?@JCȩRMȩKCCRȩRFCGPȩMULȩPCQNMLQG@GJGRWȩRMȩ 
ȩ ȩ PCQNCARȩFSK?LȩPGEFRQ�

Example: Reporting on Government 
and Copyright Holder Requests to 
Take Down Content and Government 
Requests to Share Personal 
Information 

One 5C@�@?QCBȧQCPTGACQȧAMKN?LW includes 
GLȩGRQȩQCKG�?LLS?JȩPCNMPRGLEȩRFCȩDMJJMUGLEȩ
GLDMPK?RGML�ȩ

� ,SK@CPȩMDȩEMTCPLKCLRȩPCOSCQRQȩDMPȩSQCPȩ 
ȩ GLDMPK?RGMLȩ?LBȩPCKMT?JȩMDȩAMLRCLR�ȩ

� ,SK@CPȩMDȩAMNWPGEFRȩFMJBCPȩR?ICBMULȩ 
ȩ PCOSCQRQ�

� ,SK@CPȩMDȩPCOSCQRQȩ?NNJWGLEȩRMȩBGȎCPCLRȩ 
ȩ NPMBSARQȩ�UFCLȩ?NNJGA?@JC�ȩ?LBȩRFCȩ 
ȩ QR?RCBȩPC?QMLQ�

� 2FCȩAMSLRPWȩUFCPCȩRFCȩPCOSCQRȩMPGEGL?RCBȩ 
ȩ �DMPȩEMTCPLKCLRȩPCOSCQRQ
ȩUGRFȩQMKCȩ 
ȩ CVACNRGMLQ��ȩ

� 2FCȩLSK@CPȩMDȩPCOSCQRQȩAMKNJGCBȩUGRF�ȩ

� 2FCȩLSK@CPȩMDȩSQCPQȩ?ȎCARCB�

� 'LȩPCJ?RGMLȩRMȩEMTCPLKCLRȩPCOSCQRQȩ 
ȩ DPMKȩRFCȩAMKN?LW�QȩFMKCȩHSPGQBGARGMLȩ 
ȩ zȩUFCRFCPȩRFCȩPCOSCQRȩMPGEGL?RCBȩDPMKȩ 
ȩ J?UȩCLDMPACKCLRȩ?LBȩUFCRFCPȩGRȩGQȩ@?AICBȩ 
ȩ @Wȩ?ȩAMSPRȩMPBCP�

2FCȩAMKN?LWȩGLAJSBCQȩ@MRFȩPC?JȩRGKCȩ?LBȩ
FGQRMPGAȩB?R?ȩGLȩGRQȩPCNMPRQ�ȩ'RȩQCLBQȩAMNGCQȩ
MDȩAMNWPGEFRȩPCOSCQRQȩPCACGTCBȩRMȩwww.
AFGJJGLECȎCARQ�MPE
ȩ?ȩHMGLRȩNPMHCARȩMDȩQCTCP?Jȩ
J?UȩQAFMMJȩAJGLGAQȩ?LBȩRFCȩ#JCARPMLGAȩ$PMLRGCPȩ
Foundation. 

�
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  0CNMPRGLEȩ@WȩAMKN?LGCQȩMLȩFSK?LȩPGEFRQȩMȓCLȩDMASQCQȩJ?PECJWȩMLȩNFGJ?LRFPMNGAȩMPȩQMAG?JȩGLTCQRKCLRQ�ȩ2FCQCȩ 
ȩ ȩ GLTCQRKCLRQȩA?LȩK?ICȩT?JS?@JCȩAMLRPG@SRGMLQȩRMȩQMAGCRGCQ
ȩFMUCTCP
ȩ RFCWȩMȓCLȩPCJ?RCȩRMȩRFCȩNPMKMRGMLȩMPȩ 
ȩ ȩ DSJȏJKCLRȩMDȩFSK?LȩPGEFRQ�ȩ2FCWȩK?WȩLMRȩNPMTGBCȩGLDMPK?RGMLȩ?@MSRȩFMUȩRFCȩAMKN?LWȩGQȩPCQNCARGLEȩFSK?Lȩ 
ȩ ȩ PGEFRQȩ GLȩ GRQȩ MULȩ ?ARGTGRGCQȩ ?LBȩ RFPMSEFȩ GRQȩ @SQGLCQQȩ PCJ?RGMLQFGNQ�ȩ 3QCDSJȩ GLDMPK?RGMLȩ GLȩ RFGQȩ PCQNCARȩ 
  might include:

ȩ ȩ zȩ �ȩBCQAPGNRGMLȩMDȩRFCȩAMKN?LW�QȩICWȩNMJGAGCQȩ?LBȩNPMACQQCQȩDMPȩ?BBPCQQGLEȩFSK?LȩPGEFRQȩPGQIQ�

ȩ ȩ zȩ 'LDMPK?RGMLȩMLȩRFCȩAMKN?LW�QȩBGȎCPCLRȩRWNCQȩMDȩ@SQGLCQQȩPCJ?RGMLQFGN
ȩ?LBȩCV?KNJCQȩMDȩFMUȩGRȩPCBSACQȩ 
ȩ ȩ ȩ ?LWȩPGQIQȩRF?RȩRFCQCȩPCJ?RGMLQFGNQȩJC?BȩRMȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ

ȩ ȩ zȩ �ȩ BCQAPGNRGMLȩ MDȩ GRQȩ EPGCT?LACȩ KCAF?LGQKQȩ ?LB
MPȩ MRFCPȩ PCKCBG?RGMLȩ NPMACQQCQȩ ?LBȩ QR?RGQRGAQȩ MPȩ 
ȩ ȩ ȩ ?NNPMNPG?RCJWȩ?LMLWKGQCBȩCV?KNJCQȩMDȩRFCȩMSRAMKCQȩRFCWȩF?TCȩ?AFGCTCB�

ȩ ȩ zȩ 'LDMPK?RGMLȩ MLȩ RFMQCȩ PGQIQȩ RFCȩ AMKN?LWȩ F?Qȩ GBCLRGȏCBȩ ?Qȩ GRQȩ JC?BGLEȩ FSK?Lȩ PGEFRQȩ PGQIQȩ ?LBȩ QNCAGȏAȩ 
ȩ ȩ ȩ GLDMPK?RGMLȩMLȩNMJGAGCQȩMPȩNPMACQQCQȩDMPȩ?BBPCQQGLEȩRFCK�

ȩ ȩ zȩ 'LDMPK?RGMLȩMLȩQCTCPCȩGKN?ARQȩUGRFȩUFGAFȩRFCȩAMKN?LWȩF?Qȩ@CCLȩGLTMJTCB
ȩFMUȩRFCWȩF?TCȩ@CCLȩ?BBPCQQCBȩ 
ȩ ȩ ȩ ?LBȩ?LWȩJCQQMLQȩJC?PLCB�

ȩ ȩ zȩ 'LDMPK?RGMLȩMLȩMRFCPȩGQQSCQȩGBCLRGȏCBȩ?QȩGKNMPR?LRȩ@WȩICWȩQR?ICFMJBCPQ
ȩUFCRFCPȩ?ȎCARCBȩQR?ICFMJBCPQȩMPȩ 
ȩ ȩ ȩ @PM?BCPȩAGTGJȩQMAGCRWȩQR?ICFMJBCPQȩ?LBȩGLTCQRMPQ�ȩ

ȩ ȩ 'RȩUGJJȩR?ICȩRGKCȩDMPȩ?LWȩ'!2ȩAMKN?LWȩRMȩGKNJCKCLRȩRFCȩ%SGBGLEȩ.PGLAGNJCQ�ȩȩ$MPK?JȩPCNMPRGLEȩQFMSJBȩGLBGA?RCȩ 
ȩ ȩ @MRFȩUF?RȩF?Qȩ@CCLȩ?AFGCTCBȩ?LBȩ?LWȩNJ?LQȩRMȩGKNPMTCȩMPȩGLRPMBSACȩLCUȩNPMACQQCQ�ȩ�Lȩ?@GJGRWȩRMȩAMKN?PCȩRFCȩ 
ȩ ȩ AMKN?LW�QȩPCNMPRGLEȩMTCPȩRGKCȩA?Lȩ?JQMȩ@CȩSQCDSJ�ȩ ȩ�RȩRFCȩQ?KCȩRGKC
ȩPCNMPRGLEȩDP?KCUMPIQȩK?WȩLCCBȩRMȩ 
ȩ ȩ CTMJTCȩGLȩPCQNMLQCȩRMȩLCUȩBCTCJMNKCLRQȩ?LBȩ?NNPM?AFCQ�ȩȩ0CNMPRGLEȩ?E?GLQRȩR?PECRQȩA?LȩFCJNȩBCKMLQRP?RCȩ 
ȩ ȩ ?ȩ AMKKGRKCLRȩ RMȩ AMLRGLSMSQȩ GKNPMTCKCLRȩ GLȩ PCQNCARGLEȩ PGEFRQ
ȩ UFGJCȩ PCAMELGQGLEȩ RF?Rȩ GRȩ A?Lȩ @Cȩ ?ȩ 
ȩ ȩ JMLE�RCPKȩNPMACQQ�

5FCPCȧRMȧ1R?PR
$MPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩQR?PRGLEȩRMȩDMASQȩMLȩAMKKSLGA?RGLEȩRFCGPȩFSK?LȩPGEFRQȩNCPDMPK?LAC
ȩRFCȩDMJJMUGLEȩ?PCȩ
QMKCȩNPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�

 

2CQRȧWMSPȧAMLAJSQGMLQȧUFCPCȧNMQQG@JCȧUGRFȧCVRCPL?JȧCVNCPRQȧ?LBȧQR?ICFMJBCPQ�ȧ

!MLQGBCPȧFMUȧ@CQRȧRMȧAMKKSLGA?RCȧUGRFȧRFCQCȧEPMSNQ
ȧUFCRFCPȧ?Rȧ?ȧQGRCȧMPȧAMPNMP?RC
FC?BOS?PRCPQȧJCTCJ
ȧ
?LBȧUFMȧA?Lȧ@CQRȧBMȧQM�

'BCLRGDWȧUF?RȧGLDMPK?RGMLȧBGȎCPCLRȧEPMSNQȧKMQRȧLCCB�

0CTGCUȧRFCȧBGȎCPCLRȧEPMSNQȧUGRFȧUFGAFȧWMSȧK?WȧLCCBȧRMȧAMKKSLGA?RCȧ?LBȧRFCȧRWNGA?JȧDMPKQȧMDȧ
AMKKSLGA?RGMLȧRFCWȧLCCB�ȧȧ

�
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Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ ȩ?LBȩ!ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩUFGAFȩRFCȩ
AMKN?LW�QȩAMKKSLGA?RGMLȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ%SGBGLEȩ.PGLAGNJCQ�

V-A Building a Systematic Approach to Communicating

� &MUȩBMȩUCȩCLQSPCȩ?ȩAMLQGQRCLRȩ?NNPM?AFȩRMȩMSPȩAMKKSLGA?RGMLQȩUGRFȩQR?ICFMJBCPQȩzȩ@MRFȩ 
ȩȩȩȩ?ȎCARCBȩQR?ICFMJBCPQȩ?LBȩMRFCPQ�

� &MUȩBMȩUCȩBCAGBCȩUFCPCȩRFCȩ@MSLB?PGCQȩMDȩRP?LQN?PCLAWȩ?LBȩAMLȏBCLRG?JGRWȩQFMSJBȩJGC
ȩ?LBȩ 
ȩȩȩȩUFCRFCPȩUCȩA?LȩGLAPC?QCȩRFCȩ?KMSLRȩ?LBȩRWNCQȩMDȩGLDMPK?RGMLȩUCȩQF?PC�ȩȩ

� 5FCPCȩAMLȏBCLRG?JGRWȩGQȩLCACQQ?PW
ȩUF?RȩMRFCPȩKC?LQȩBMȩUCȩF?TCȩMDȩNPMTGBGLEȩQR?ICFMJBCPQȩ 
ȩȩȩȩUGRFȩ?QQSP?LACȩ?@MSRȩMSPȩNPMACQQCQȩ?LBȩNCPDMPK?LAC�

V-B Deciding Who Communicates What, to Whom and How

� &MUȩBMȩUCȩGBCLRGDWȩRFCȩ?NNPMNPG?RCȩU?WQȩRMȩAMKKSLGA?RCȩUGRFȩBGȎCPCLRȩQR?ICFMJBCPȩEPMSNQ
ȩ 
ȩȩȩȩ?LBȩUF?RȩD?ARMPQȩBMȩUCȩR?ICȩ?AAMSLRȩMDȩGLȩBMGLEȩQM�

� &MUȩBMȩUCȩK?ICȩQSPCȩRF?RȩRFMQCȩUFMȩJC?BȩMLȩAMKKSLGA?RGMLȩUGRFȩQR?ICFMJBCPQȩF?TCȩRFCȩPGEFRȩ 
ȩȩȩȩQIGJJȩQCRQȩDMPȩBMGLEȩQMȩUGRFȩRFCȩBGȎCPCLRȩEPMSNQȩAMLACPLCB�

� "MȩUCȩRCQRȩMSPȩ?NNPM?AFCQȩRMȩAMKKSLGA?RGMLȩUGRFȩCVRCPL?JȩQR?ICFMJBCPQȩRMȩCLQSPCȩRFCWȩ?PCȩ 
ȩȩȩȩCȎCARGTCȩ?LBȩ?NNPMNPG?RC�ȩ'DȩLMR
ȩFMUȩKGEFRȩUCȩBMȩQM�

V-C Considering and Improving Formal Reporting 

� 5F?RȩPC?QMLQȩKGEFRȩRFCPCȩ@CȩDMPȩAMLQGBCPGLEȩQMKCȩJCTCJȩMDȩDMPK?JȩPCNMPRGLEȩMLȩMSPȩFSK?Lȩ 
ȩȩȩȩPGEFRQȩNCPDMPK?LAC
ȩGLȩN?PRGASJ?PȩMLȩMSPȩNPMACQQCQȩDMPȩ?BBPCQQGLEȩFSK?LȩPGEFRQȩPGQIQ�

� 'DȩUCȩPCNMPRȩDMPK?JJW
ȩFMUȩBMȩUCȩBCAGBCȩUF?RȩGLDMPK?RGMLȩRMȩGLAJSBC�ȩȩ�PCȩRFCPCȩ?BBGRGML?Jȩ 
ȩȩȩȩIGLBQȩMDȩGLDMPK?RGMLȩRF?RȩKGEFRȩ@CȩPCJCT?LRȩ?LBȩSQCDSJ�ȩȩ

� &MUȩA?LȩUCȩ@SGJBȩAMLQGQRCLAWȩ?LBȩAMKN?P?@GJGRWȩGLȩRFCȩGLDMPK?RGMLȩUCȩPCNMPRȩMLȩMTCPȩRGKC�

�
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Remediation and      
-NCP?RGML?J�*CTCJȩ 
%PGCT?LACȩ+CAF?LGQKQ

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

� � 3LJCQQȩ?ȩAMKN?LWȩ?ARGTCJWȩCLE?ECQȩGLȩRFCȩPCKCBG?RGMLȩMDȩGKN?ARQȩGRȩF?QȩA?SQCBȩMPȩAMLRPG@SRCBȩ 
ȩ ȩ RM
ȩGRȩA?LLMRȩDSJJWȩKCCRȩGRQȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�ȩ

� � ,CE?RGTCȩGKN?ARQȩK?WȩMAASPȩBCQNGRCȩ?ȩAMKN?LW�Qȩ@CQRȩCȎMPRQ
ȩEGTCLȩRFCȩAMKNJCVGRWȩMDȩMNCP?RGMLQȩ 
ȩ ȩ ?LBȩ@SQGLCQQȩPCJ?RGMLQFGNQȩGLTMJTCB�ȩȩ

� � !MKN?LGCQȩLCCBȩRMȩ@CȩNPCN?PCBȩDMPȩRFGQȩQGRS?RGMLȩQMȩRFCWȩA?LȩPCQNMLBȩOSGAIJWȩ?LBȩCȎCARGTCJW�ȩ1RPMLEȩ 
ȩ ȩ PCKCBG?RGMLȩNPMACQQCQȩA?LȩFCJNȩNPCTCLRȩGKN?ARQȩDPMKȩGLAPC?QGLEȩMPȩAMLȐGARQȩDPMKȩPCQSJRGLE�

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB� �

4'

VI

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� 5FCPCȩ?ȩAMKN?LWȩGBCLRGȏCQȩRF?RȩGRȩF?QȩA?SQCBȩMPȩAMLRPG@SRCBȩRMȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQ
ȩ 
ȩ GRȩQFMSJBȩNPMTGBCȩDMPȩMPȩAMMNCP?RCȩGLȩRFCGPȩPCKCBG?RGMLȩRFPMSEFȩJCEGRGK?RCȩNPMACQQCQ�ȩȩ

� !MKN?LGCQȩQFMSJBȩCQR?@JGQFȩMPȩN?PRGAGN?RCȩGLȩCȎCARGTCȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQȩ 
ȩ DMPȩQR?ICFMJBCPQȩUFMȩK?Wȩ@CȩLCE?RGTCJWȩGKN?ARCBȩ@WȩRFCGPȩ?ARGTGRGCQ
ȩGLȩMPBCPȩRF?RȩEPGCT?LACQȩ 
ȩ K?Wȩ@Cȩ?BBPCQQCBȩC?PJWȩ?LBȩPCKCBG?RCBȩBGPCARJW�ȩ

"CQGELGLEȧ#ȎCARGTCȧ-NCP?RGML?J�*CTCJȧ%PGCT?LACȧ+CAF?LGQKQ
C

+?NNGLEȧ?LBȧ5MPIGLEȧUGRFȧ#VRCPL?Jȧ0CKCBG?RGMLȧ.PMACQQCQ
B
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         Building a Systematic  
         Approach to Remediation 

ȧ .MQQG@JCȧ�NNPM?AFCQ

� � "CȏLGLEȧ|PCKCBG?RGML}ȧ?LBȧ|PCKCBW}�ȩ0CKCBG?RGMLȩGQȩRFCȩNPMACQQȩMDȩNPMTGBGLEȩ?ȩPCKCBWȩDMPȩ?ȩF?PK�ȩ0CKCBWȩ 
ȩ ȩ A?LȩR?ICȩ?ȩT?PGCRWȩMDȩBGȎCPCLRȩDMPKQ
ȩGLAJSBGLEȩ?NMJMEGCQ
ȩPCQRGRSRGML
ȩPCF?@GJGR?RGML
ȩȏL?LAG?Jȩ?LBȩLML�ȏL?LAG?Jȩ 
ȩ ȩ AMKNCLQ?RGMLȩ ?LBȩ NSLGRGTCȩ Q?LARGMLQȩ �UFCRFCPȩ APGKGL?Jȩ MPȩ ?BKGLGQRP?RGTC
ȩ QSAFȩ ?Qȩ ȏLCQ�
ȩ ?QȩUCJJȩ ?Qȩ RFCȩ 
ȩ ȩ NPCTCLRGMLȩMDȩF?PKȩRFPMSEF
ȩDMPȩCV?KNJC
ȩGLHSLARGMLQȩMPȩES?P?LRCCQȩMDȩLML�PCNCRGRGML�ȩȩȩ5FGJCȩQMKCȩDMPKQȩMDȩ 
ȩ ȩ PCKCBWȩ?PCȩKMPCȩJGICJWȩGLȩ?ȩHSBGAG?JȩKCAF?LGQK
ȩK?LWȩ?PCȩNMQQG@JCȩRFPMSEFȩLML�HSBGAG?JȩNPMACQQCQȩ?QȩUCJJ�ȩ

ȩ ȩ $MPȩCV?KNJC
ȩUFCPCȩ?ȩUMPICPȩF?Qȩ@CCLȩSLD?GPJWȩBGQKGQQCB
ȩ?Lȩ?NNPMNPG?RCȩ PCKCBWȩK?Wȩ@Cȩ PCGLQR?RCKCLRȩ 
ȩ ȩ QSNNMPRCBȩ@Wȩ?NNPMNPG?RCȩAMKNCLQ?RGML�ȩ'LȩMRFCPȩA?QCQ
ȩGRȩK?Wȩ@CȩF?PBCPȩRMȩPCKCBG?RCȩLCE?RGTCȩGKN?ARQ
ȩDMPȩ 
ȩ ȩ GLQR?LACȩUFCPCȩNFWQGA?JȩMPȩJGDC�RFPC?RCLGLEȩF?PKȩGQȩGLTMJTCB�ȩ

ȩ ȩ !MKN?LGCQȩQFMSJBȩRPWȩRMȩSLBCPQR?LBȩFMUȩRFMQCȩUFMȩF?TCȩ@CCLȩGKN?ARCBȩTGCUȩBGȎCPCLRȩPCKCBG?JȩMNRGMLQȩ?LBȩ 
ȩ ȩ UFGAFȩRFCWȩAMLQGBCPȩRMȩ@CȩKMQRȩCȎCARGTCȩGLȩRFCGPȩMULȩAGPASKQR?LACQ�ȩȩ5FCLCTCPȩNMQQG@JC
ȩGRȩUGJJȩ@CȩFCJNDSJȩRMȩ 
ȩ ȩ BGQASQQȩ RFGQȩ BGPCARJWȩ UGRFȩ AMKNJ?GL?LRQȩ ?LBȩ CVNJMPCȩ ?T?GJ?@JCȩ MNRGMLQ�ȩ 'Rȩ A?Lȩ @Cȩ GKNMPR?LRȩ RMȩ CLQSPCȩ ?ȩ 
ȩ ȩ AMKNJ?GL?LRȩF?QȩFCPȩMULȩQMSPACQȩMDȩ?BTGAC
ȩRMȩCLQSPCȩQFCȩDCCJQȩGLDMPKCBȩGLȩPC?AFGLEȩ?ȩTGCUȩMLȩPCKCBW�ȩȩ

ȩ ȩ 5FCPCȩ LMȩ ?EPCCKCLRȩ A?Lȩ @Cȩ DMSLBȩ MLȩ ?Lȩ ?AACNR?@JCȩ PCKCBW
ȩ GRȩ UGJJȩ SQS?JJWȩ @CȩKMQRȩ ?NNPMNPG?RCȩ DMPȩ ?ȩ 
ȩ ȩ JCEGRGK?RC
ȩ GLBCNCLBCLRȩ KCAF?LGQKȩ RMȩ PC?AFȩ ?ȩ ȏL?Jȩ BCAGQGML�ȩ ȩ 2FGQȩ K?Wȩ @Cȩ RFPMSEFȩ RFCȩ AMSPRQȩ MPȩ ?Lȩ 
ȩ ȩ ?BKGLGQRP?RGTCȩNPMACCBGLEȩMPȩQMKCȩMRFCP
ȩKSRS?JJW�?EPCCBȩNPMACQQ�ȩ

� � 2FCȧCVRCLRȧ?LBȧJGKGRQȧMDȧ?ȧAMKN?LW�QȧPCQNMLQG@GJGRWȧRMȧPCKCBG?RC�ȧ5FCLȩ?ȩAMKN?LWȩF?QȩA?SQCBȩMPȩAMLRPG@SRCBȩ 
ȩ ȩ RMȩ?ȩF?PK
ȩGRȩF?Qȩ?ȩPCQNMLQG@GJGRWȩRMȩAC?QCȩGRQȩAMLRPG@SRGMLȩ?LBȩNPMTGBCȩMPȩAMLRPG@SRCȩRMȩ?ȩPCKCBW�ȩ2FGQȩA?Lȩ 
ȩ ȩ @Cȩ RFPMSEFȩ HSBGAG?Jȩ NPMACQQCQȩ MPȩ RFPMSEFȩ LML�HSBGAG?Jȩ NPMACQQCQȩ RF?Rȩ ?PCȩ ECLCP?JJWȩ AMLQGBCPCBȩ RMȩ @Cȩ 
ȩ ȩ |JCEGRGK?RC}�ȩ GLAJSBGLE
ȩ DMPȩ CV?KNJC
ȩ NPMTGBGLEȩ ?ȩ D?GPȩ ?LBȩ GLBCNCLBCLRȩ NPMACQQ
ȩ @CGLEȩ ?AAMSLR?@JC
ȩ ?LBȩ 
ȩ ȩ NPMBSAGLEȩ MSRAMKCQȩ RF?Rȩ ?PCȩ AMLQGQRCLRȩ UGRFȩ FSK?Lȩ PGEFRQ�ȩ 0CKCBWȩ K?Wȩ ?JQMȩ @Cȩ NPMTGBCBȩ RFPMSEFȩ ?Lȩ 
ȩ ȩ |MNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQK}ȩNPMTGBCBȩ@WȩRFCȩAMKN?LW
ȩMPȩUFGAFȩRFCȩAMKN?LWȩN?PRGAGN?RCQȩGLȩ�QCCȩ 
  SCARGMLȩ4'�! below).   

ȩ ȩ '!2ȩAMKN?LGCQȩBMȩLMRȩF?TCȩRMȩPCKCBG?RC�

  (a)  'KN?ARQȩRFCWȩF?TCȩLCGRFCPȩA?SQCBȩLMPȩAMLRPG@SRCBȩRM�ȩGRȩGQȩRFCȩPCQNMLQG@GJGRWȩMDȩRFMQCȩUFMȩF?TCȩAMLRPG@SRCBȩ 
ȩ ȩ ȩ ȩ RMȩ RFCȩ GKN?ARQȩ RMȩ NPMTGBCȩ DMPȩ MPȩ AMMNCP?RCȩ GLȩ RFCGPȩ PCKCBG?RGML�ȩ &MUCTCP
ȩ UFCPCȩ RFCȩ GKN?ARQȩ ?PCȩ 
ȩ ȩ ȩ ȩ LCTCPRFCJCQQȩJGLICBȩRMȩRFCȩ'!2ȩAMKN?LW�QȩMNCP?RGMLQ
ȩGRȩF?Qȩ?ȩPCQNMLQG@GJGRWȩRMȩSQCȩGRQȩJCTCP?ECȩRMȩNPCTCLRȩ 
ȩ ȩ ȩ ȩ MPȩKGRGE?RCȩRFCȩPGQIȩMDȩRFCȩGKN?ARQȩAMLRGLSGLEȩMPȩPCASPPGLEȩ�QCC 1CARGMLȩ'''�" ?@MTC��ȩ

 ȧ �@�ȧȧ 'KN?ARQȩRFCWȩ?PCȩ?JJCECBȩRMȩF?TCȩA?SQCBȩMPȩAMLRPG@SRCBȩRM
ȩUFCPCȩRFCȩAMKN?LWȩBMCQȩLMRȩ?EPCCȩUGRFȩRF?Rȩ 
ȩ ȩ ȩ ȩ ?JJCE?RGML�ȩ&MUCTCP
ȩRFCȩAMKN?LWȩK?WȩLCCBȩRMȩGLTCQRGE?RCȩRFCȩGQQSCȩRMȩ@CȩQSPCȩMDȩGRQȩNMQGRGMLȩ?LBȩQFMSJBȩ 
ȩ ȩ ȩ ȩ ?TMGBȩM@QRPSARGLEȩ JCEGRGK?RCȩNPMACQQCQȩRMȩ GLTCQRGE?RCȩ?LBȩ?BHSBGA?RCȩRFCȩ GQQSC
ȩ RFPMSEFȩRFCȩAMSPRQȩMPȩ 
ȩ ȩ ȩ ȩ ?BKGLGQRP?RGTCȩNPMACCBGLEQ�ȩ

ȩ ȩ 2FGQȩQ?GB
ȩAMKN?LGCQȩUGJJȩU?LRȩRMȩN?WȩA?PCDSJȩ?RRCLRGMLȩRMȩUFCRFCPȩRFCWȩKGEFRȩGLȩQMKCȩU?WȩF?TCȩAMLRPG@SRCBȩ 
ȩ ȩ RMȩGKN?ARQȩ@WȩMRFCPQȩGLȩRFCGPȩT?JSCȩAF?GL�ȩȩ2FGQȩAMSJBȩGLAJSBC�

ȩ ȩ zȩ .PCQQSPGLEȩ ?ȩ QSNNJGCPȩ RMȩ BCJGTCPȩ ?ȩ NPMBSARȩ SLBCPȩ RCPKQȩ RF?Rȩ GLACLRGTGQCBȩ CVACQQGTCȩ UMPIGLEȩ FMSPQȩ MPȩ 
ȩ ȩ ȩ SLN?GBȩMTCPRGKC�ȩ

�

4'

AVI

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� &?TGLEȩQWQRCKQȩGLȩNJ?ACȩRMȩCL?@JCȩPCKCBWȩQFMUQȩRF?RȩRFCȩAMKN?LWȩGQȩ?@JCȩRMȩPCQRMPCȩPCQNCARȩDMPȩFSK?Lȩ 
ȩ PGEFRQȩOSGAIJWȩ?LBȩCȎCARGTCJW
ȩQFMSJBȩGKN?ARQȩMAASP�ȩȩ

� -LCȩMDȩRFCȩKMQRȩQWQRCK?RGAȩU?WQȩDMPȩ?ȩAMKN?LWȩRMȩNPMTGBCȩDMPȩRFCȩPCKCBG?RGMLȩMDȩGKN?ARQȩGQȩRFPMSEFȩ?L 
ȩ MNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQK�
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ȩ ȩ zȩ .PMTGBGLEȩ QSPTCGJJ?LACȩ RCAFLMJMEWȩ RMȩ ?ȩ EMTCPLKCLRȩ RF?Rȩ SQCQȩ GRȩ RMȩ RP?AIȩ ?LBȩ NCPQCASRCȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ ȩ BCDCLBCPQ
ȩHMSPL?JGQRQȩMPȩKCK@CPQȩMDȩ?ȩKGLMPGRWȩEPMSN�

ȩ ȩ zȩ #LE?EGLEȩ?ȩQCASPGRWȩAMLRP?ARMPȩUGRFMSRȩPCOSGPGLEȩ?BCOS?RCȩFSK?LȩPGEFRQȩNPMRCARGMLQ
ȩUFCPCȩRFCȩAMLRP?ARMPȩ 
ȩ ȩ ȩ RFCLȩSQCQȩCVACQQGTCȩDMPACȩ?E?GLQRȩJMA?JȩNPMRCQRMPQȩ?PMSLBȩ?ȩD?AGJGRWȩMPȩQGRC�ȩȩ

� � The rationale for a systematic approach to remediation: +SAFȩ MDȩ ?Lȩ '!2ȩ AMKN?LW�Qȩ CȎMPRQȩ PCE?PBGLEȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩUGJJȩ DMASQȩMLȩNPCTCLRGLEȩLCE?RGTCȩ GKN?ARQȩ DPMKȩF?NNCLGLE�ȩ SRȩCTCLȩUGRFȩ RFCȩ@CQRȩNMJGAGCQȩ 
ȩ ȩ ?LBȩNPMACQQCQȩGLȩNJ?AC
ȩRFGLEQȩA?LȩEMȩUPMLE
ȩDMPȩGLQR?LACȩ@CA?SQC�

ȩ ȩ zȩ �LȩGLBGTGBS?JȩK?ICQȩ?ȩKGQR?IC�

ȩ ȩ zȩ 3LDMPCQCCLȩGQQSCQȩ?PGQCȩDMPȩUFGAFȩRFCȩAMKN?LWȩGQȩLMRȩNPCN?PCB�

ȩ ȩ zȩ �ȩ@SQGLCQQȩN?PRLCP
ȩQSNNJGCPȩMPȩ?ȩEMTCPLKCLRȩ?@SQCQȩFSK?LȩPGEFRQȩGLȩAMLLCARGMLȩUGRFȩQMKCȩ?QNCARȩMDȩRFCȩ 
ȩ ȩ ȩ AMKN?LW�QȩNPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQ�ȩ

ȩ ȩ zȩ 1R?ICFMJBCPȩCVNCAR?RGMLQȩAF?LECȩ?LBȩNPCTGMSQJWȩ?EPCCBȩ?NNPM?AFCQȩ?PCȩAF?JJCLECB�

ȩ ȩ .?QRȩMPȩASPPCLRȩGKN?ARQȩK?WȩAMKCȩRMȩ?ȩAMKN?LW�Qȩ?RRCLRGMLȩRFPMSEFȩGRQȩML�EMGLEȩ?QQCQQKCLRȩNPMACQQCQȩ?Qȩ 
ȩ ȩ N?PRȩ MDȩ GRQȩ FSK?Lȩ PGEFRQȩ BSCȩ BGJGECLACȩ �QCC Section II)�ȩ ȩ 2FCWȩK?Wȩ ?JQMȩ @CAMKCȩ ?NN?PCLRȩ RFPMSEFȩ MRFCPȩ 
  channels, such as:

ȩ ȩ zȩ 1R?ICFMJBCPȩCLE?ECKCLRȩNPMACQQCQ�

ȩ ȩ zȩ -@QCPT?RGMLQȩMDȩQR?ȎȩMLȩRFCȩEPMSLB�ȩ

ȩ ȩ zȩ $CCB@?AIȩDPMKȩMRFCPȩEPMSNQȩMPȩMPE?LGQ?RGMLQȩUMPIGLEȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩ�CEȩ,%-Q
ȩRP?BCȩSLGMLQ��ȩ

ȩ ȩ zȩ �A?BCKGAȩPCQC?PAFCPQ�

ȩ ȩ zȩ +CBG?ȩPCNMPRQ�ȩȩ

ȩ ȩ '!2ȩAMKN?LGCQȩLCCBȩRMȩF?TCȩAJC?PȩNPMACQQCQȩGLȩNJ?ACȩRMȩPCQNMLB
ȩMȓCLȩP?NGBJW
ȩRMȩQGRS?RGMLQȩUFCPCȩFSK?Lȩ 
ȩ ȩ PGEFRQȩ GKN?ARQȩ MAASPȩ MPȩ ?PCȩ ?JJCECBȩ RMȩ F?TCȩ MAASPPCB�ȩ -RFCPUGQC
ȩ RFCWȩ K?Wȩ ȏLBȩ RFCKQCJTCQȩ R?IGLEȩ 
ȩ ȩ SLAMLQGBCPCB
ȩSLRCQRCBȩ?NNPM?AFCQȩRMȩQGRS?RGMLQȩGLȩUFGAFȩGLBGTGBS?JQ�ȩQ?DCRWȩK?Wȩ@Cȩ?RȩPGQI�ȩȩ2FGQȩK?WȩPCQSJRȩ 
ȩ ȩ GLȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQȩ@CGLEȩAPC?RCBȩMPȩGLAPC?QCB�

ȩ ȩ 0CKCBGCQȩK?Wȩ@CȩNPMTGBCBȩRFPMSEFȩT?PGMSQȩNPMACQQCQ
ȩGLAJSBGLEȩRFPMSEFȩLCEMRG?RGMLQȩUGRFȩJCEGRGK?RCȩRP?BCȩ 
ȩ ȩ SLGMLQȩMPȩUMPICPȩPCNPCQCLR?RGTCQ�ȩMPȩRFPMSEFȩ?ARGMLȩNJ?LQȩRMȩ?BBPCQQȩNPM@JCKQȩDMSLBȩRFPMSEFȩ?SBGRQȩMPȩȩ
ȩ ȩ PCTGCUȩNPMACQQCQ�ȩ0CKCBGCQȩK?Wȩ?JQMȩ@CȩNPMTGBCBȩRFPMSEFȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ�

� � 2FCȧ PMJCȧ MDȧ MNCP?RGML?J�JCTCJȧ EPGCT?LACȧKCAF?LGQKQ�ȧ ȧ�Lȩ MNCP?RGML?J�JCTCJȩ EPGCT?LACȩKCAF?LGQKȩ GQȩ ?ȩ 
ȩ ȩ DMPK?JGQCBȩKC?LQȩDMPȩ?ȎCARCBȩQR?ICFMJBCPQȩRMȩP?GQCȩAMLACPLQȩ?@MSRȩ?LWȩGKN?ARȩRFCWȩ@CJGCTCȩ?ȩAMKN?LWȩF?Qȩ 
ȩ ȩ F?BȩMLȩRFCKȩGLȩMPBCPȩRMȩQCCIȩPCKCBW�ȩ2FCȩKCAF?LGQKȩQFMSJBȩFCJNȩRMȩGBCLRGDWȩNPM@JCKQȩC?PJW
ȩ@CDMPCȩRFCWȩ 
ȩ ȩ CQA?J?RC
ȩ?LBȩNPMTGBCȩQMJSRGMLQȩRF?RȩGLAJSBCȩPCKCBWȩDMPȩ?LWMLCȩGKN?ARCB�ȩ

ȩ ȩ 'Lȩ RFCȩ A?QCȩ MDȩ CKNJMWCCQȩ ?LBȩ MRFCPȩUMPICPQȩ PCNPCQCLRCBȩ @Wȩ RP?BCȩ SLGMLQ
ȩ GLBSQRPG?Jȩ PCJ?RGMLQȩ NPMACQQCQȩ 
ȩ ȩ GLTMJTGLEȩK?L?ECKCLRȩ?LBȩRFMQCȩSLGMLQȩ?PCȩRFCKQCJTCQȩ?ȩDMPKȩMDȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQK�ȩȩ

ȩ ȩ �LȩCȎCARGTCȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKȩA?LȩQSNNMPRȩRFCȩAMKN?LW�QȩBSCȩBGJGECLACȩNPMACQQȩ?LBȩ 
ȩ ȩ FCJNȩCK@CBȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩ?APMQQȩRFCȩAMKN?LW
ȩN?PRGASJ?PJWȩ@W�

ȩ ȩ zȩ .PMKMRGLEȩGLRCPL?JȩBGQASQQGMLQȩ?@MSRȩGKN?ARQȩ?LBȩFMUȩRMȩ?BBPCQQȩRFCKȩzȩRFCȩNPMACQQȩMDȩBCQGELGLEȩRFCȩ 
ȩ ȩ ȩ KCAF?LGQKȩK?Wȩ?JPC?BWȩAMLRPG@SRCȩRMȩRFCQCȩBGQASQQGMLQ�

ȩ ȩ zȩ &CJNGLEȩGBCLRGDWȩGKN?ARQȩ?LBȩSLBCPQR?LBȩRFCKȩDPMKȩRFCȩNCPQNCARGTCȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩzȩRFGQȩA?Lȩ 
ȩ ȩ ȩ BGPCARJWȩAMLRPG@SRCȩRMȩRFCȩAMKN?LW�QȩGKN?ARȩ?QQCQQKCLRȩNPMACQQCQ�

ȩ ȩ zȩ .PMTGBGLEȩDCCB@?AIȩMLȩRFCȩNCPACGTCBȩCȎCARGTCLCQQȩMDȩAMKN?LWȩPCQNMLQCQȩRMȩGKN?ARQȩzȩRFGQȩA?LȩFCJNȩRFCȩ 
ȩ ȩ ȩ AMKN?LWȩRP?AIȩGRQȩNCPDMPK?LACȩ?LBȩK?ICȩ?LWȩLCACQQ?PWȩ?BHSQRKCLRQ�

ȩ ȩ zȩ "CKMLQRP?RGLEȩRF?RȩRFCȩAMKN?LWȩR?ICQȩRFCȩAMLACPLQȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩQCPGMSQJWȩzȩRFGQȩA?LȩFCJNȩ 
ȩ ȩ ȩ @SGJBȩRPSQRȩ?LBȩPCGLDMPACȩPCJ?RGMLQFGNQȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQ�

�

4'
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ȩ ȩ zȩ .PMTGBGLEȩ?AAMSLR?@GJGRWȩDMPȩFSK?LȩPGEFRQȩGKN?ARQȩzȩRFGQȩGQȩAPGRGA?JȩRMȩCK@CBBGLEȩRFCȩAMKN?LW�QȩAMKKGRKCLRȩ 
ȩ ȩ ȩ RMȩPCQNCARȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ 'KNPMTGLEȩRFCȩOS?JGRWȩMDȩGLDMPK?RGMLȩ?T?GJ?@JCȩRMȩK?L?ECKCLRȩ?@MSRȩGKN?ARQ
ȩEPGCT?LACQȩ?LBȩAMKKSLGRWȩ 
ȩ ȩ ȩ PCJ?RGMLQFGNQȩzȩRFGQȩA?LȩFCJNȩQCASPCȩK?L?ECKCLRȩQSNNMPRȩDMPȩRFCȩKCAF?LGQK�

ȩ ȩ zȩ 'JJSQRP?RGLEȩ UFCPCȩ RFCPCȩK?Wȩ @Cȩ UC?ILCQQCQȩ GLȩ AMKN?LWȩ NMJGAGCQ
ȩ NPMACBSPCQȩ MPȩ NP?ARGACQȩ zȩ RFGQȩ A?Lȩ 
ȩ ȩ ȩ AMLRPG@SRCȩRMȩAMLRGLSMSQȩGKNPMTCKCLR�ȩȩ

ȩ ȩ �Qȩ?JU?WQ
ȩAMKN?LGCQȩQFMSJBȩPCQNCARȩAMLȏBCLRG?JGRWȩ?LBȩR?ICȩQRCNQȩRMȩNPCTCLRȩPCR?JG?RGMLȩ?E?GLQRȩAMKNJ?GL?LRQ�

ȧ ȧ ȧ ȧȧȧȧȧȧ +?NNGLEȧ?LBȧ5MPIGLEȧUGRFȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ #VRCPL?Jȧ0CKCBG?RGMLȧ.PMACQQCQȧ

 .MQQG@JCȧ�NNPM?AFCQ

� � +?NNGLEȧRFCȧJ?LBQA?NCȧMDȧEPGCT?LACȧKCAF?LGQKQ�ȧ-NCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQȩ?PCȩHSQRȩMLCȩ 
ȩ ȩ AF?LLCJȩDMPȩ?BBPCQQGLEȩAMKNJ?GLRQȩRF?Rȩ?ȩAMKN?LWȩF?QȩA?SQCBȩMPȩAMLRPG@SRCBȩRMȩLCE?RGTCȩGKN?ARQȩMLȩNCMNJC�ȩȩ 
ȩ ȩ 'LȩKMQRȩQMAGCRGCQȩRFCPCȩGQȩ?ȩP?LECȩMDȩMRFCPȩKCAF?LGQKQȩ?T?GJ?@JC�ȩȩ2FCQCȩRWNGA?JJWȩGLAJSBCȩ?BKGLGQRP?RGTCȩ?LBȩ 
ȩ ȩ HSBGAG?JȩKCAF?LGQKQȩNPMTGBCBȩ@WȩRFCȩQR?RC�ȩȩ�BBGRGML?JȩKCAF?LGQKQȩK?Wȩ@Cȩ?T?GJ?@JCȩUFCPCȩRFCPCȩGQȩ?�

ȩ ȩ zȩ ,?RGML?Jȩ -K@SBQK?Lȩ MPȩ QGKGJ?Pȩ MȑACȩUGRFȩ ?ȩK?LB?RCȩ RF?Rȩ GLAJSBCQȩ PCQNMLQG@GJGRWȩ DMPȩ RFCȩ AMKN?LW�Qȩ 
ȩ ȩ ȩ NPMBSARQ
ȩQCPTGACQȩMPȩRCAFLMJMEGCQ�

ȩ ȩ zȩ National Human Rights InstitutionȩRF?RȩA?LȩF?LBJCȩAMKNJ?GLRQȩPCE?PBGLEȩ?JJCECBȩAMKN?LWȩGKN?ARQ�

ȩ ȩ zȩ National Contact PointȩRF?RȩBC?JQȩUGRFȩ@PC?AFCQȩMDȩRFCȩ-#!"ȩ%SGBCJGLCQȩDMPȩ+SJRGL?RGML?Jȩ#LRCPNPGQCQ�

ȩ ȩ zȩ 0CJCT?LRȩ@GJ?RCP?JȩMPȩMRFCPȩ?EPCCKCLRQȩGLȩNJ?AC
ȩQSAFȩ?QȩRFCȩ#3�31ȩ1?DCȩ&?P@MSPȩ$P?KCUMPIȩDMPȩNPGT?AW� 
ȩ ȩ ȩ PCJ?RCBȩAMKNJ?GLRQȩ�UFGAFȩPCOSGPCQȩN?PRGAGN?RGLEȩAMKN?LGCQȩRMȩQCJCARȩ?LȩGLBCNCLBCLRȩBGQNSRCȩPCQMJSRGMLȩ 
ȩ ȩ ȩ NPMTGBCPȩ RMȩ F?LBJCȩ ?LWȩ ASQRMKCPȩ MPȩ SQCPȩ AMKNJ?GLRQȩ GDȩ RFCWȩ A?LLMRȩ @Cȩ PCQMJTCBȩ Q?RGQD?ARMPGJWȩ @Wȩ RFCȩ 
ȩ ȩ ȩ AMKN?LWȩGRQCJDȩ?LBȩEGTCQȩCLDMPACKCLRȩ?SRFMPGRWȩRMȩPCJCT?LRȩQR?RCȩ?ECLAGCQ��

ȩ ȩ 5FCPCȩRP?BCȩSLGMLQȩ?PCȩLMRȩJCEGRGK?RCȩMPȩBMȩLMRȩMPȩA?LLMRȩPCNPCQCLRȩRFCȩUFMJCȩUMPIDMPAC
ȩMRFCPȩAF?LLCJQȩ 
ȩ ȩ K?Wȩ@Cȩ?T?GJ?@JC
ȩDMPȩCV?KNJCȩRFPMSEFȩJMA?JȩJ?@MSPȩMȑACQȩMPȩL?RGML?JJW�PCAMELGQCBȩJ?@MSPȩBGQNSRCȩPCQMJSRGMLȩ 
  organisations.  

ȩ ȩ +?NNGLEȩRFCȩJ?LBQA?NCȩMDȩEPGCT?LACȩKCAF?LGQKQȩGLAJSBCQȩSLBCPQR?LBGLEȩFMUȩCȎCARGTCȩRFMQCȩKCAF?LGQKQȩ 
ȩ ȩ ?PCȩQCCLȩRMȩ@Cȩ GLȩNP?ARGACȩ �DMPȩCV?KNJC
ȩ GDȩAMSPRQȩ?PCȩECLCP?JJWȩTGCUCBȩ?QȩAMPPSNR��ȩ2FGQȩFCJNQȩ?ȩAMKN?LWȩ 
ȩ ȩ SLBCPQR?LBȩ FMUȩ ?Lȩ MNCP?RGML?J�JCTCJȩ EPGCT?LACȩKCAF?LGQKȩKGEFRȩ @Cȩ NMQGRGMLCBȩ RMȩ ?BBȩ T?JSCȩ ?LBȩ ?TMGBȩ 
ȩ ȩ SLBCPKGLGLEȩCVGQRGLEȩQR?RC�@?QCBȩNPMACQQCQ�

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 0CKCBG?RGMLȩNPMACQQCQȩNPMTGBCBȩ@WȩRFCȩQR?RCȩMPȩRFGPB�N?PRWȩGLQRGRSRGMLQȩA?LȩNPMTGBCȩ?JRCPL?RGTCȩAF?LLCJQȩDMPȩ 
ȩ ?ȎCARCBȩQR?ICFMJBCPQȩRMȩP?GQCȩAMKNJ?GLRQ�ȩ!MKNJ?GL?LRQȩQFMSJBȩ@CȩDPCCȩRMȩAFMMQCȩUFGAFȩ?T?GJ?@JCȩAF?LLCJQȩ 
ȩ RFCWȩUGQFȩRMȩSQC�

� #VGQRGLEȩPCKCBG?RGMLȩNPMACQQCQȩK?Wȩ?JQMȩFCJNȩQF?NCȩ?LȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQK�ȩ2FCWȩK?W�ȩ

� � 'JJSQRP?RCȩJMA?JȩQR?ICFMJBCPQ�ȩNPCDCPPCBȩ?NNPM?AFCQȩRMȩPCQMJTGLEȩEPGCT?LACQȩ?LBȩBCȏLGLEȩPCKCBW
ȩUFGAFȩ 
ȩ ȩ A?LȩGLDMPKȩRFCȩBCQGELȩMDȩ?LWȩMNCP?RGML?J�JCTCJȩKCAF?LGQKQ�

� � -ȎCPȩ?ȩDMPK?JȩNMGLRȩMDȩPCAMSPQCȩGDȩ?LȩMNCP?RGML?J�JCTCJȩKCAF?LGQKȩA?LLMRȩ?AFGCTCȩ?Lȩ?EPCCBȩMSRAMKC�
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� � 'LRCP?ARGLEȧUGRFȧQR?RC�@?QCBȧ?LBȧMRFCPȧCVRCPL?JȧEPGCT?LACȧKCAF?LGQKQ�ȧȧ 
ȩ ȩ !MKNJ?GL?LRQȩK?WȩAFMMQCȩ RMȩ QCCIȩ PCKCBWȩ DMPȩ?Lȩ?JJCECBȩ GKN?ARȩ RFPMSEFȩ 
ȩ ȩ RFCȩAMSPRȩQWQRCKQȩMPȩ?Lȩ?BKGLGQRP?RGTCȩNPMACCBGLE
ȩP?RFCPȩRF?Lȩ?NNPM?AFGLEȩ 
ȩ ȩ RFCȩ AMKN?LWȩ BGPCARJW�ȩ �ȩ AMKN?LWȩ F?Qȩ RFCȩ PGEFRȩ RMȩ AMLRCQRȩ ?JJCE?RGMLQȩ GRȩ 
ȩ ȩ @CJGCTCQȩ?PCȩSLDMSLBCBȩMPȩGL?AASP?RC�ȩȩ'LȩAMLRCVRQȩUFCPCȩRFCȩAMSPRQȩ?PCȩQCCLȩ 
ȩ ȩ ?Qȩ UC?Iȩ MPȩ CTCLȩ AMPPSNR
ȩ GRȩ K?Wȩ @Cȩ FCJNDSJȩ DMPȩ RFCȩ AMKN?LWȩ RMȩ RPWȩ RMȩ 
ȩ ȩ BCKMLQRP?RCȩ RF?Rȩ GRȩ GQȩ LMRȩ RPWGLEȩ RMȩ GLȐSCLACȩ RFCȩBSCȩ JCE?Jȩ NPMACQQȩUFGJCȩ 
ȩ ȩ BCDCLBGLEȩGRQȩNMQGRGML�ȩȩȩ

ȩ ȩ 'Lȩ QMKCȩQGRS?RGMLQ
ȩ '!2ȩ AMKN?LGCQȩK?WȩȏLBȩ GRȩSQCDSJȩ RMȩ@SGJBȩ PCAMSPQCȩ RMȩ 
ȩ ȩ QR?RC�@?QCBȩ EPGCT?LACȩ KCAF?LGQKQ
ȩ QSAFȩ ?Qȩ ?NNPMNPG?RCȩ L?RGML?Jȩ 
ȩ ȩ -K@SBQK?LȩMȑACQ
ȩGLRMȩRFCGPȩMULȩNPMACQQCQȩDMPȩF?LBJGLEȩEPGCT?LACQ
ȩUFCPCȩ 
ȩ ȩ RFMQCȩKCAF?LGQKQȩ F?TCȩ CVNCPRGQCȩ GLȩ BC?JGLEȩ UGRFȩ IGLBQȩ MDȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ GQQSCQȩRF?RȩRFCȩAMKN?LWȩD?ACQ�ȩ

ȩ ȩ 'LȩQMKCȩA?QCQ
ȩ?Lȩ'!2ȩAMKN?LWȩK?WȩLCCBȩRMȩPCDCPȩ?ȩAMKNJ?GLRȩRMȩRFCȩQR?RCȩ 
ȩ ȩ ?SRFMPGRGCQ
ȩ GLȩ N?PRGASJ?Pȩ UFCPCȩ GRȩ P?GQCQȩ APGKGL?Jȩ GQQSCQȩ MPȩ GLTMJTCQȩ QR?RCȩ 
ȩ ȩ ?SRFMPGRGCQȩ MPȩ ?ECLRQ�ȩ &MUCTCP
ȩ A?PCȩ QFMSJBȩ @Cȩ R?ICLȩ GLȩ FMUȩ RFCQCȩ 
ȩ ȩ AMKNJ?GLRQȩ ?PCȩ PCNMPRCB
ȩ N?PRGASJ?PJWȩ UFCPCȩ RFCȩ PSJCȩ MDȩ J?Uȩ GQȩ UC?Iȩ MPȩ 
ȩ ȩ AMPPSNRGMLȩGQȩQRPMLE
ȩ@CA?SQCȩMDȩRFCȩPGQIȩRF?RȩAMKNJ?GL?LRQȩK?Wȩ@CȩCVNMQCBȩ 
ȩ ȩ RMȩ PCR?JG?RGML�ȩ 2FGQȩ GQȩN?PRGASJ?PJWȩ QMȩUFCPCȩ?ȩ AMKNJ?GLRȩ PCJ?RCQȩBGPCARJWȩ RMȩ 
ȩ ȩ ?ARGMLȩPCOSGPCBȩMDȩRFCȩAMKN?LWȩ@WȩRFCȩQR?RC�

� � 1SNNJGCP�JCTCJȧ EPGCT?LACȧ KCAF?LGQKQ�ȧ 'Rȩ A?Lȩ @Cȩ NPMBSARGTCȩ DMPȩ '!2ȩ 
ȩ ȩ AMKN?LGCQȩ RMȩ CLAMSP?ECȩ ?LBȩ CTCLȩ ?QQGQRȩ GRQȩ QSNNJGCPQȩ RMȩ BCTCJMNȩ RFCGPȩ 
ȩ ȩ MULȩEPGCT?LACȩKCAF?LGQKQȩDMPȩUMPICPQ�ȩ2FGQȩA?LȩFCJNȩ PCBSACȩRFCȩPGQIQȩMDȩ 
ȩ ȩ LCE?RGTCȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ GLȩ AMLLCARGMLȩ UGRFȩ RFCȩ AMKN?LW�Qȩ 
ȩ ȩ MNCP?RGMLQ�ȩ5FCPCTCPȩNMQQG@JC
ȩRFCQCȩKCAF?LGQKQȩQFMSJBȩGLTMJTCȩJCEGRGK?RCȩ 
ȩ ȩ RP?BCȩ SLGMLQȩ MPȩ UMPICPȩ PCNPCQCLR?RGTCQ�ȩ '!2ȩ AMKN?LGCQȩK?Wȩ QRGJJȩ U?LRȩ RMȩ 
ȩ ȩ AMLQGBCPȩ NPMTGBGLEȩ ?ȩ |D?JJ�@?AIȩ AF?LLCJ}ȩ DMPȩ UMPICPQȩ MDȩ QSNNJGCPQ
ȩ GLȩ A?QCȩ 
ȩ ȩ GQQSCQȩ?PCȩLMRȩ?BCOS?RCJWȩ?BBPCQQCBȩ�QCCȩ1CARGMLȩ4'�!). 

ȩ ȩ 1SNNJGCP�JCTCJȩ EPGCT?LACȩ KCAF?LGQKQȩ A?Lȩ @Cȩ ?Lȩ GKNMPR?LRȩ QMSPACȩ MDȩ 
ȩ ȩ GLDMPK?RGMLȩ ?@MSRȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ JGLICBȩ RMȩ ?Lȩ '!2ȩ AMKN?LW�Qȩ 
ȩ ȩ MNCP?RGMLQ�ȩȩ�Lȩ'!2ȩAMKN?LWȩK?WȩU?LRȩRMȩAMLQGBCPȩGLAJSBGLEȩGLȩGRQȩAMLRP?ARQȩ 
ȩ ȩ UGRFȩQSNNJGCPQȩ?ȩPCOSGPCKCLRȩRMȩCQR?@JGQFȩRFCGPȩMULȩKCAF?LGQKQ
ȩ?LBȩPCOSCQRȩ 
ȩ ȩ NCPGMBGAȩPCNMPRGLEȩMLȩRFCȩQS@QR?LACȩ?LBȩMSRAMKCQȩMDȩAMKNJ?GLRQ�ȩ2FGQȩA?Lȩ 
ȩ ȩ @CȩKMQRȩSQCDSJȩUGRFȩRFMQCȩQSNNJGCPQȩUFCPCȩPGQIQȩMDȩFSK?LȩPGEFRQȩGKN?ARQȩ?PCȩ 
ȩ ȩ N?PRGASJ?PJWȩFGEF�ȩȩ

Example: Supporting Suppliers’ 
Development of Grievance Systems

One BCTGACȧK?LSD?ARSPCPȩAMLQRPSARGTCJWȩ
CLE?ECBȩUGRFȩRFCȩK?L?ECKCLRȩMDȩ
GLBGTGBS?JȩQSNNJGCPȩD?ARMPGCQȩRMȩQSNNMPRȩ
RFCȩBCTCJMNKCLRȩMDȩRFCȩQSNNJGCP�QȩMULȩ
K?L?ECKCLRȩQWQRCKQȩDMPȩRP?AIGLEȩ?LBȩ
?BBPCQQGLEȩEPGCT?LACQ�ȩ2FGQȩ@CE?LȩUGRFȩ
?ȩHMGLRȩ@P?GLQRMPKGLEȩQCQQGMLȩ@CRUCCLȩ
RFCȩAMKN?LW�Qȩ!10ȩPCNPCQCLR?RGTCȩ?LBȩ
RFCȩQSNNJGCP�QȩK?L?ECKCLR
ȩFMQRCBȩ@Wȩ
RFCȩAMKN?LW�ȩ2FGQȩJCBȩRMȩ?ȩJMLE�RCPKȩ
N?PRLCPQFGNȩNPMBSAGLEȩK?HMPȩGLLMT?RGMLQȩGLȩ
RFCȩQSNNJGCP�QȩEPGCT?LAC�F?LBJGLEȩQWQRCKQ�ȩ
2FCȩNPMQNCARȩMDȩDMJJMU�MLȩNPMHCARQȩRF?Rȩ
UMSJBȩ@CȩQSNNMPRCBȩ@WȩRFCȩAMKN?LWȩFCJNCBȩ
RMȩGLACLRGTGQCȩRFCȩQSNNJGCP�QȩGLTMJTCKCLRȩGLȩ
RFCȩNPMACQQ�ȩ2FCȩAMKN?LWȩ?JQMȩCLE?ECBȩUGRFȩ
?Lȩ,%-ȩRF?RȩF?Bȩ@CCLȩFGEFJWȩAPGRGA?JȩMDȩNMMPȩ
UMPIGLEȩAMLBGRGMLQȩ?RȩRFCȩQSNNJGCPȩD?ARMPW
ȩ
@MRFȩGLȩRFCȩBCTCJMNKCLRȩMDȩRFCȩEPGCT?LACȩ
KCAF?LGQKȩ?LBȩGLȩRP?GLGLEȩNPMEP?KQȩDMPȩRFCȩ
QSNNJGCP�QȩUMPICPQȩRMȩ@SGJBȩRFCGPȩA?N?AGRWȩRMȩ
use it.  
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         "CQGELGLEȧ#ȎCARGTCȧ-NCP?RGML?J�*CTCJȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ %PGCT?LACȧ+CAF?LGQKQȧ

 .MQQG@JCȧ�NNPM?AFCQ

� � Building on existing company mechanisms: ȩ�Lȩ'!2ȩAMKN?LWȩK?WȩF?TCȩQCN?P?RCȩEPGCT?LACȩKCAF?LGQKQȩDMPȩ 
ȩ ȩ UMPICPQȩ ?LBȩ DMPȩ CVRCPL?Jȩ QR?ICFMJBCPQ�ȩ �JRCPL?RGTCJW
ȩ RFCWȩ K?Wȩ F?TCȩ ?ȩ AMK@GLCBȩ KCAF?LGQKȩ MPȩ ?AACQQȩ 
ȩ ȩ NMGLRȩRF?RȩA?LȩPCACGTCȩAMKNJ?GLRQȩDPMKȩCKNJMWCCQȩ?LBȩMRFCPȩUMPICPQ
ȩQSNNJGCPQȩ?LBȩRFCGPȩQR?Ȏ
ȩASQRMKCPQ
ȩ 
ȩ ȩ SQCPQȩ?LBȩNMRCLRG?JJWȩMRFCPȩ@SQGLCQQȩN?PRLCPQȩ?QȩUCJJ�ȩ!MKNJ?GLRQȩK?WȩRFCLȩ@Cȩ?JJMA?RCBȩDMPȩF?LBJGLEȩRFPMSEFȩ 
ȩ ȩ BGȎCPCLRȩNPMACQQCQ�ȩ

ȩ ȩ 5F?RCTCPȩ?NNPM?AFȩGQȩ?BMNRCB
ȩEPGCT?LACȩKCAF?LGQKQȩLCCBȩRMȩȏRȩ?Lȩ'!2ȩAMKN?LW�QȩJMA?JȩMNCP?RGLEȩAMLRCVR�ȩȩ 
ȩ ȩ 'Rȩ GQȩRFCPCDMPCȩ@CQRȩRMȩBCQGELȩRFCKȩAJMQCȩRMȩRFCȩJCTCJȩUFCPCȩRFCWȩUGJJȩMNCP?RCȩUFCPCTCPȩNMQQG@JC
ȩ?LBȩUGRFȩ 
ȩ ȩ GLNSRȩDPMKȩRFCȩEPMSNQȩDMPȩUFMKȩRFCWȩ?PCȩGLRCLBCB�ȩȩȩ

ȩ ȩ '!2ȩAMKN?LGCQȩA?Lȩ@SGJBȩMLȩCVGQRGLEȩGLRCPL?JȩQWQRCKQȩ�C�E�
ȩUFGQRJC�@JMUCPȩKCAF?LGQKQ
ȩASQRMKCPȩAMKNJ?GLRQȩ 
ȩ ȩ QWQRCKQ�ȩRF?RȩK?Wȩ?JPC?BWȩNJ?Wȩ?LȩGKNMPR?LRȩPMJCȩGLȩNPMTGBGLEȩ?TCLSCQȩDMPȩGLBGTGBS?JQȩRMȩP?GQCȩFSK?LȩPGEFRQ� 
ȩ ȩ PCJ?RCBȩAMKNJ?GLRQ�ȩ

� �  SGJBGLEȧGLRCPL?JȧQSNNMPRȧDMPȧ?LȧMNCP?RGML?J�JCTCJȧEPGCT?LACȧKCAF?LGQK�ȧ It can be challenging to build  
ȩ ȩ GLRCPL?JȩSLBCPQR?LBGLEȩRF?RȩAMKNJ?GLRQȩP?GQCBȩRFPMSEFȩ?LȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKȩ?PCȩLMRȩ?ȩ 
ȩ ȩ RFPC?RȩRMȩQR?ȎȩLMPȩLCACQQ?PGJWȩ?ȩQGELȩRF?RȩRFCȩAMKN?LWȩGQȩD?GJGLEȩ?RȩGRQȩPCJ?RGMLQFGNQȩUGRFȩUMPICPQ
ȩASQRMKCPQ
ȩ 
ȩ ȩ SQCPQȩMPȩMRFCPȩ?ȎCARCBȩQR?ICFMJBCPQ�ȩȩ'RȩK?Wȩ@CȩFCJNDSJȩRMȩSLBCPJGLCȩRMȩQR?ȎȩRFCȩMNNMPRSLGRGCQȩQSAFȩKCAF?LGQKQȩ 
ȩ ȩ NPCQCLRȩDMP�

ȩ ȩ zȩ 0CACGTGLEȩSQCDSJȩDCCB@?AIȩMLȩFMUȩRFCȩAMKN?LWȩGQȩNCPACGTCB�

ȩ ȩ zȩ !MLRGLSMSQȩGKNPMTCKCLRȩUFCPCȩAMKNJ?GLRQȩQFMUȩRFCPCȩ?PCȩUC?ILCQQCQȩGLȩNMJGAGCQ
ȩNPMACQQCQȩMPȩNP?ARGACQ�

ȩ ȩ zȩ "CKMLQRP?RGLEȩRF?RȩRFCȩAMKN?LWȩA?PCQȩ?@MSRȩRFCȩAMLACPLQȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩ?LBȩGQȩAMKKGRRCBȩRMȩ 
   addressing them.

ȩ ȩ 5FCPCȩ?Lȩ'!2ȩAMKN?LWȩGQȩBCQGELGLEȩ?ȩLCUȩKCAF?LGQK
ȩGRȩA?Lȩ@CȩSQCDSJȩRMȩK?ICȩRFGQȩ?ȩAMJJ?@MP?RGTCȩCVCPAGQC�ȩȩ 
ȩ ȩ 'LTMJTGLEȩNCMNJCȩDPMKȩICWȩDSLARGMLQȩ?LBȩBCN?PRKCLRQȩ?APMQQȩRFCȩAMKN?LWȩzȩGLAJSBGLEȩRFMQCȩUFMQCȩ?ARGMLQȩ 
ȩ ȩ K?WȩJC?BȩRMȩAMKNJ?GLRQȩzȩA?Lȩ@SGJBȩQSNNMPRȩDMPȩRFCȩKCAF?LGQK�ȩ SGJBGLEȩGLȩRGKCȩDMPȩRFGQȩGLRCPL?JȩCLE?ECKCLR
ȩ 
ȩ ȩ ?QȩUCJJȩ?QȩDMPȩCLE?ECKCLRȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQ
ȩA?Lȩ@CȩGKNMPR?LRȩRMȩRFCȩJMLECP�RCPKȩQSAACQQȩMDȩRFCȩ 
  mechanism.  

ȩ ȩ 5FCPCȩ?Lȩ?ARS?JȩAMKNJ?GLRȩ?PGQCQ
ȩGRȩGQȩMȓCLȩ?NNPMNPG?RCȩRMȩGLTMJTCȩRFCȩBCN?PRKCLR
DSLARGMLȩUFMQCȩ?ARGMLQȩ 
ȩ ȩ ?PCȩ RFCȩ QS@HCARȩ MDȩ RFCȩ AMKNJ?GLRȩ GLȩ GRQȩ GLTCQRGE?RGML
ȩ UFGJCȩ CLQSPGLEȩ RF?Rȩ RFCȩ MTCP?JJȩ NPMACQQȩ PCK?GLQȩ 
ȩ ȩ GLBCNCLBCLR�ȩ 5FCPCȩ GRȩ GQȩ NMQQG@JCȩ RMȩ GLTMJTCȩ RFCKȩ ?JQMȩ GLȩ GBCLRGDWGLEȩ QMJSRGMLQ
ȩ ?LBȩ |MULGLE}ȩ RFCGPȩ 
ȩ ȩ GKNJCKCLR?RGML
ȩ RFGQȩK?WȩFCJNȩAMLRPG@SRCȩ RMȩ DSRSPCȩNPCTCLRGML�ȩ�RȩMRFCPȩ RGKCQ
ȩ GRȩK?WȩLMRȩ@Cȩ?NNPMNPG?RCȩ 

CVI

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ%SGBGLEȩ.PGLAGNJCQȩQR?RCȩRF?RȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQȩQFMSJBȩ@C�ȩJCEGRGK?RC
ȩ?AACQQG@JC
ȩ 
ȩ NPCBGAR?@JC
ȩCOSGR?@JC
ȩRP?LQN?PCLR
ȩPGEFRQ�AMKN?RG@JC
ȩ@?QCBȩMLȩBG?JMESCȩ?LBȩCLE?ECKCLR
ȩ?LBȩ?ȩQMSPACȩMDȩ 
 continuous learning.

� 5FGJCȩ RFCQCȩAPGRCPG?ȩKMQRJWȩ PCJ?RCȩ RMȩ RFCȩOS?JGRWȩMDȩ RFCȩNPMACQQCQȩ RFCWȩMȎCP
ȩ RFCWȩ GLAJSBCȩ?Lȩ GKNMPR?LRȩ 
ȩ PCOSGPCKCLRȩRF?RȩMSRAMKCQȩQFMSJBȩ@CȩAMLQGQRCLRȩUGRFȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

� -NCP?RGML?J�JCTCJȩ EPGCT?LACȩ KCAF?LGQKQȩ QFMSJBȩ LMRȩ NPCAJSBCȩ ?AACQQȩ RMȩ HSBGAG?Jȩ MPȩ MRFCPȩ QR?RC�@?QCBȩ 
ȩ NPMACQQCQ
ȩMPȩSLBCPKGLCȩRFCȩPMJCȩMDȩJCEGRGK?RCȩRP?BCȩSLGMLQ�ȩȩ2FCWȩQFMSJBȩ?JU?WQȩR?ICȩQRCNQȩRMȩNPCTCLRȩ 
ȩ PCR?JG?RGMLȩ?E?GLQRȩAMKNJ?GL?LRQ�

�
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ȩ ȩ DMPȩRFMQCȩBCN?PRKCLRQȩRMȩ@CȩGLTMJTCB
ȩDMPȩCV?KNJCȩUFCPCȩQCPGMSQȩNCPQML?Jȩ 
ȩ ȩ ?JJCE?RGMLQȩ?PCȩGLTMJTCBȩMPȩUFCPCȩGRȩK?WȩMRFCPUGQCȩAMKNPMKGQCȩ?ȩAPCBG@JCȩ 
ȩ ȩ GLTCQRGE?RGMLȩ MDȩ RFCȩ AMKNJ?GLR�ȩ 2FCWȩ QFMSJBȩ LCTCPRFCJCQQȩ @CLCȏRȩ DPMKȩ 
ȩ ȩ JCQQMLQȩJC?PLCB
ȩGLȩMPBCPȩRMȩNPCTCLRȩPCNCRGRGML�

� � "CȏLGLEȧRFCȧQAMNCȧMDȧ?ȧKCAF?LGQK�ȧ 'RȩA?Lȩ@CȩAMSLRCPNPMBSARGTCȩRMȩ JGKGRȩ 
ȩ ȩ ?ȩ EPGCT?LACȩ KCAF?LGQKȩ RMȩ AMKNJ?GLRQȩ RF?Rȩ L?KCȩ FSK?Lȩ PGEFRQȩ GQQSCQȩ 
ȩ ȩ MPȩAJ?GKȩN?PRGASJ?PȩJ?UQȩMPȩQR?LB?PBQȩF?TCȩ@CCLȩ@PC?AFCB�ȩȩ2FGQȩPGQIQȩKGQQGLEȩ 
ȩ ȩ GKN?ARQȩ RF?Rȩ AMSJBȩ CQA?J?RCȩ MTCPȩ RGKCȩ GLRMȩ QCPGMSQȩ FSK?Lȩ PGEFRQȩ PGQIQȩ MPȩ 
ȩ ȩ GKN?ARQ�ȩ�ȩEPGCT?LACȩKCAF?LGQKȩQFMSJBȩ@Cȩ?@JCȩRMȩNGAIȩSNȩ?ȩDSJJȩP?LECȩMDȩ 
ȩ ȩ AMLACPLQȩC?PJWȩCLMSEFȩRMȩ?TMGBȩRFCGPȩCQA?J?RGMLȩ?LBȩ?BBPCQQȩSLBCPJWGLEȩGQQSCQ�ȩ

ȩ ȩ �ȩ KCAF?LGQKȩ QFMSJBȩ @Cȩ ?@JCȩ RMȩ CVAJSBCȩ AJC?PJWȩ TCV?RGMSQȩ AMKNJ?GLRQ�ȩȩ 
ȩ ȩ &MUCTCP
ȩ GRȩ GQȩ PGQIWȩ RMȩ ?QQSKCȩ ?ȩ AMKNJ?GLRȩ GQȩ TCV?RGMSQȩ UGRFMSRȩ AJMQCȩ 
ȩ ȩ ?RRCLRGMLȩ?LBȩGLTCQRGE?RGML�ȩȩ'LȩQMKCȩA?QCQȩAMKNJ?GLRQȩRF?Rȩ?NNC?PȩTCV?RGMSQȩ 
ȩ ȩ K?Wȩ GLȩ D?ARȩ PCȐCARȩ JCEGRGK?RCȩ GQQSCQȩ RF?Rȩ RFCȩ AMKNJ?GL?LRȩ U?Qȩ ?DP?GBȩ MPȩ 
ȩ ȩ SL?@JCȩRMȩP?GQCȩBGPCARJW�ȩ

ȩ ȩ 4SJLCP?@JCȩ MPȩK?PEGL?JGQCBȩ GLBGTGBS?JQȩK?Wȩ @Cȩ N?PRGASJ?PJWȩ BGQCKNMUCPCBȩ 
ȩ ȩ DPMKȩP?GQGLEȩAMKNJ?GLRQ�ȩȩ'RȩK?Wȩ@CȩNMQQG@JCȩRMȩGBCLRGDWȩQNCAGȏAȩU?WQȩGLȩUFGAFȩ 
ȩ ȩ RFCWȩ A?Lȩ P?GQCȩ AMLACPLQȩ UGRFMSRȩ GLAPC?QGLEȩ RFCGPȩ TSJLCP?@GJGRW
ȩ GLAJSBGLEȩ 
ȩ ȩ RFPMSEFȩRFGPBȩN?PRGCQȩQNC?IGLEȩMLȩRFCGPȩ@CF?JD�ȩȩ5FCPCTCPȩNMQQG@JC
ȩGRȩUGJJȩ@Cȩ 
ȩ ȩ @CLCȏAG?Jȩ?JQMȩRMȩQCCIȩU?WQȩRMȩE?GLȩRFCGPȩTGCUQȩBGPCARJW�

� � #QA?J?RGMLȧ MDȧ AMKNJ?GLRQ�ȩ �Lȩ CȎCARGTCȩ KCAF?LGQKȩ PCOSGPCQȩ RPGEECPQȩ DMPȩ 
ȩ ȩ AMKNJ?GLRQȩRMȩ@CȩCQA?J?RCBȩUGRFGLȩRFCȩAMKN?LW
ȩDMPȩCV?KNJC�

ȩ ȩ zȩ 5FCPCȩBC?BJGLCQȩDMPȩPCQNMLBGLEȩRMȩ?ȩAMKNJ?GL?LRȩF?TCȩLMRȩ@CCLȩKCR�

ȩ ȩ zȩ 5FCPCȩAMKNJ?GLRQȩP?GQCȩNMRCLRG?JJWȩEP?TCȩFSK?LȩPGEFRQȩGKN?ARQ�

ȩ ȩ zȩ 5FCPCȩ?ȩAMKNJ?GLRȩGLBGA?RCQȩNMQQG@JCȩAPGKGL?JȩAMLBSAR�

ȩ ȩ zȩ 5FCPCȩ ?ȩ AMKNJ?GLRȩ GKNJGA?RCQȩ MRFCPȩ AMKN?LGCQȩ MPȩ PCNPCQCLR?RGTCQȩ MDȩ 
   the state.

ȩ ȩ 'LȩRFCȩJ?RRCPȩRUMȩGLQR?LACQ
ȩGRȩA?Lȩ@CȩGKNMPR?LRȩRMȩPCNMPRȩRFCȩK?RRCPȩRMȩRFCȩ 
ȩ ȩ PCJCT?LRȩ?SRFMPGRGCQ
ȩR?IGLEȩGLRMȩ?AAMSLRȩRFCȩGQQSCQȩFGEFJGEFRCBȩGLȩ1CARGMLȩ4'�   
ȩ ȩ ?@MTC�ȩ 'Rȩ UGJJȩ ?JQMȩ @Cȩ GKNMPR?LRȩ RF?Rȩ RFCȩ AMKNJ?GL?LRȩ GQȩ LMRȩ DSPRFCPȩ 
ȩ ȩ BGQ?BT?LR?ECBȩ?Qȩ?ȩPCQSJRȩMDȩRFCȩGLRCPL?JȩCQA?J?RGML
ȩDMPȩCV?KNJC
ȩGDȩRFCWȩ?PCȩ 
ȩ ȩ ?ȩUMPICPȩ?LBȩPGQIȩ@CGLEȩQCCLȩ?Qȩ|A?SQGLEȩCTCLȩKMPCȩRPMS@JC}�

� � "CQGELGLEȧ?LȧCȎCARGTCȧEPGCT?LACȧKCAF?LGQK�ȩ�ȩNMMPJWȩBCQGELCBȩKCAF?LGQKȩ 
ȩ ȩ GQȩ MȓCLȩ AMSLRCP�NPMBSARGTC�ȩ GRȩ A?Lȩ P?GQCȩ CVNCAR?RGMLQȩ?KMLEȩ QR?ICFMJBCPQȩ 
ȩ ȩ UGRFMSRȩBCJGTCPGLEȩMLȩRFCK
ȩCTCLȩGLAPC?QGLEȩRFCȩQCLQCȩMDȩEPGCT?LAC�ȩ'RȩK?Wȩ 
ȩ ȩ ?JQMȩBGQRMPRȩRFCȩAMKN?LW�Qȩ?QQCQQKCLRQȩMDȩFMUȩUCJJȩGRȩGQȩK?L?EGLEȩFSK?Lȩ 
ȩ ȩ PGEFRQȩPGQI�ȩ0CJCT?LRȩCVNCPGCLACȩMDȩ'!2ȩAMKN?LGCQȩQCCIGLEȩRMȩ@SGJBȩCȎCARGTCȩ 
ȩ ȩ EPGCT?LACȩKCAF?LGQKQȩGLAJSBCQȩRFCȩDMJJMUGLE�ȩ

� � %PGCT?LACȧKCAF?LGQKQȧUFCPCȧRFCPCȧ?PCȧBGQNCPQCBȧASQRMKCPQȧMPȧSQCPQ�ȧ 
  1MKCȩ '!2ȩ AMKN?LGCQ
ȩ CQNCAG?JJWȩ RCJCAMKKSLGA?RGMLQȧ ?LBȧ 5C@�@?QCBȧ 
ȧ ȧ QCPTGACQȧ?LBȧQMȓU?PCȧAMKN?LGCQ
ȩD?ACȩN?PRGASJ?PȩAF?JJCLECQȩGLȩBCQGELGLEȩ 
ȩ ȩ KCAF?LGQKQȩ RF?Rȩ ?PCȩ A?N?@JCȩ MDȩ CȎCARGTCJWȩ F?LBJGLEȩ AMKNJ?GLRQȩ DPMKȩ ?ȩ 
ȩ ȩ NMRCLRG?JJWȩJ?PECȩLSK@CPȩMDȩFGEFJWȩBGQNCPQCBȩGLBGTGBS?JQ�ȩ

ȩ ȩ .MQQG@JCȩ?NNPM?AFCQȩGLAJSBC�ȩȩ

ȩ ȩ zȩ .PMKMRGLEȩ?U?PCLCQQȩMDȩFMUȩRMȩ?AACQQȩRFCȩEPGCT?LACȩKCAF?LGQKȩRFPMSEFȩ 
ȩ ȩ ȩ KSJRGNJCȩ AF?LLCJQ
ȩ GLAJSBGLEȩ RFCȩ AMKN?LW�Qȩ MULȩ NPMBSARQ
ȩ QCPTGACQȩ MPȩ 
ȩ ȩ ȩ RCAFLMJMEGCQȩ �QSAFȩ ?Qȩ QMAG?Jȩ LCRUMPIGLEȩ N?ECQ�
ȩ SQGLEȩ J?LES?ECȩ ?LBȩ 
ȩ ȩ ȩ KCBG?ȩRF?Rȩ?PCȩ?NNPMNPG?RCȩRMȩRFCȩAMKN?LW�QȩBGȎCPCLRȩMNCP?RGLEȩAMLRCVRQ�ȩ

 OFQBOF>�CLO�!BPFDKFKD�"ȍB@QFSB�
Operational-Level Grievance 
Mechanisms: 

2FCȩ!MKKCLR?PWȩRMȩ%SGBGLEȩ.PGLAGNJCȩ��ȩ
BCQAPG@CQȩRFCȩICWȩAPGRCPG?ȩDMPȩCȎCARGTCȩ
MNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ�ȩ
2FCWȩQFMSJBȩ@C�ȩȩ

(a) Legitimate: CL?@JGLEȩRPSQRȩDPMKȩRFCȩ 
ȩ QR?ICFMJBCPȩEPMSNQȩDMPȩUFMQCȩSQCȩRFCWȩ 
ȩ ?PCȩGLRCLBCB
ȩ?LBȩ@CGLEȩ?AAMSLR?@JCȩDMPȩȩ
ȩ RFCȩD?GPȩAMLBSARȩMDȩEPGCT?LACȩNPMACQQCQ�

(b) �AACQQG@JC�ȧbeing known to all stakeholder  
ȩ EPMSNQȩDMPȩUFMQCȩSQCȩRFCWȩ?PCȩGLRCLBCB
ȩ 
ȩ ?LBȩNPMTGBGLEȩ?BCOS?RCȩ?QQGQR?LACȩDMPȩ 
ȩ RFMQCȩUFMȩK?WȩD?ACȩN?PRGASJ?Pȩ@?PPGCPQ�

(c) .PCBGAR?@JC�ȩNPMTGBGLEȩ?ȩAJC?Pȩ?LBȩILMULȩ 
ȩ NPMACBSPCȩUGRFȩ?LȩGLBGA?RGTCȩRGKCȩDP?KCȩ 
ȩ DMPȩC?AFȩQR?EC
ȩ?LBȩAJ?PGRWȩMLȩRFCȩRWNCQȩ 
ȩ MDȩNPMACQQȩ?LBȩMSRAMKCȩ?T?GJ?@JCȩ?LBȩȩ
ȩ KC?LQȩMDȩKMLGRMPGLEȩGKNJCKCLR?RGML�

(d) #OSGR?@JC�ȧseeking to ensure that  
ȩ ?EEPGCTCBȩN?PRGCQȩF?TCȩPC?QML?@JCȩ 
ȩ ?AACQQȩRMȩQMSPACQȩMDȩGLDMPK?RGML
ȩ?BTGACȩ 
ȩ ?LBȩCVNCPRGQCȩLCACQQ?PWȩRMȩCLE?ECȩGLȩ 
ȩ ?ȩEPGCT?LACȩNPMACQQȩMLȩD?GP
ȩGLDMPKCBȩȩ
ȩ ?LBȩPCQNCARDSJȩRCPKQ�

(e) Transparent:ȩICCNGLEȩN?PRGCQȩGLDMPKCBȩȩ
ȩ ?@MSRȩNPMEPCQQ
ȩ?LBȩNPMTGBGLEȩQSȑAGCLRȩȩ
ȩ GLDMPK?RGMLȩ?@MSRȩRFCȩKCAF?LGQK�Qȩȩ
ȩ NCPDMPK?LACȩRMȩ@SGJBȩAMLȏBCLACȩ?LBȩȩ
ȩ KCCRȩ?LWȩNS@JGAȩGLRCPCQRȩ?RȩQR?IC�

�D�ȩ 0GEFRQ�AMKN?RG@JC� ensuring that   
 outcomes and remedies accord with  
ȩ GLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQ�

(g) A source of continuous learning: drawing  
ȩ MLȩPCJCT?LRȩKC?QSPCQȩRMȩGBCLRGDWȩJCQQMLQȩ 
ȩ DMPȩGKNPMTGLEȩRFCȩKCAF?LGQKȩ?LBȩȩ ȩ
ȩ NPCTCLRGLEȩDSRSPCȩEPGCT?LACQȩ?LBȩF?PKQ�

(h) Based on engagement and dialogue:  
ȩ AMLQSJRGLEȩRFCȩQR?ICFMJBCPȩEPMSNQȩDMPȩ 
 whose use it is intended on its design  
ȩ ?LBȩNCPDMPK?LAC
ȩ?LBȩDMASQGLEȩMLȩ 
 dialogue as the means to address and  
ȩ PCQMJTCȩEPGCT?LACQ�

2FCȩ3,ȩ-&!&0ȩ'LRCPNPCRGTCȩ%SGBC to the 
!MPNMP?RCȩ0CQNMLQG@GJGRWȩRMȩ0CQNCARȩ&SK?Lȩ
0GEFRQȩDSPRFCPȩCVNJ?GLQȩRFCQCȩAPGRCPG?�ȩȩ�ȩ
PCNMPRȩMLȩDMSPȩNGJMRQ conducted while the 
APGRCPG?ȩUCPCȩ@CGLEȩBCTCJMNCBȩGJJSQRP?RCQȩRFCGPȩ
GLRCLRȩ?LBȩGKNJCKCLR?RGML
ȩGLAJSBGLEȩGLȩRFCȩ
'!2ȩQSNNJWȩAF?GLȩAMLRCVR�ȩȩ

�
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ȩ ȩ zȩ !J?PGDWGLEȩ RFCȩ P?LECȩ MDȩ AMKNJ?GLRQȩ RF?Rȩ RFCȩ KCAF?LGQKȩ GQȩ A?N?@JCȩ MDȩ 
ȩ ȩ ȩ PCACGTGLEȩ �C�E�
ȩ PCJ?RCBȩ RMȩ 2CPKQȩ MDȩ 1CPTGAC
ȩ MRFCPȩ AMKN?LWȩ NMJGAGCQȩ MPȩ 
ȩ ȩ ȩ QNCAGȏAȩAMKN?LWȩBCAGQGMLQȩMPȩ?ARGMLQ��

ȩ ȩ zȩ #LQSPGLEȩ RF?Rȩ RFCȩ KCAF?LGQKȩ ?JJMUQȩ DMPȩ ?LMLWKMSQȩ AMKNJ?GLRQȩ ?LBȩ 
ȩ ȩ ȩ QCCIQȩ RMȩ ?NNPMNPG?RCJWȩ NPMRCARȩ AMKNJ?GL?LRQȩ UFCPCȩ RFCPCȩ GQȩ ?ȩ ECLSGLCȩ 
ȩ ȩ ȩ DC?Pȩ MDȩ PCNPGQ?J
ȩ GLAJSBGLEȩ @Wȩ CLE?EGLEȩ UGRFȩ QCASPGRWȩ ?LBȩ AGTGJȩ QMAGCRWȩ 
ȩ ȩ ȩ CVNCPRQȩ?@MSRȩEMMBȩNP?ARGACQȩPCE?PBGLEȩQCASPCȩ?AACQQ�ȩ

ȩ ȩ zȩ 5FCPCȩ RFCȩKCAF?LGQKȩA?LLMRȩ PCJG?@JWȩMȎCPȩQSAFȩNPMRCARGML
ȩNPMKMRGLEȩ 
ȩ ȩ ȩ QCASPCȩ?AACQQȩRMȩ?ȩRFGPBȩN?PRWȩKCAF?LGQKȩRF?RȩA?LȩBMȩQM�

ȩ ȩ zȩ #LF?LAGLEȩ NPCBGAR?@GJGRWȩ ?LBȩ RP?LQN?PCLAWȩ ?@MSRȩ FMUȩ AMKNJ?GLRQȩ ECRȩ 
ȩ ȩ ȩ PCQMJTCB
ȩGLAJSBGLEȩRFPMSEFȩNPMKNRJWȩ?AILMUJCBEGLEȩPCACGNRȩMDȩAMKNJ?GLRQ
ȩ 
ȩ ȩ ȩ NPMTGBGLEȩGLBGA?RGTCȩRGKCDP?KCQȩDMPȩ?ȩPCQNMLQC
ȩ?LBȩPCNMPRGLEȩCVRCPL?JJWȩ 
ȩ ȩ ȩ MLȩRFCȩKCAF?LGQK�

ȩ ȩ zȩ !JC?PJWȩAMKKSLGA?RGLEȩBCAGQGMLQȩUFCLȩRFCWȩF?TCȩ@CCLȩR?ICL
ȩ?QȩUCJJȩ?Qȩ 
ȩ ȩ ȩ RFCȩ PC?QMLQȩ DMPȩ RFCK
ȩ ?LBȩ CVNJ?GLGLEȩ FMUȩ RMȩ PCOSCQRȩ ?ȩ PCTGCUȩ MDȩ 
   the decision,

ȩ ȩ zȩ "CTCJMNGLEȩ RFCȩ A?N?AGRWȩ RMȩ GBCLRGDWȩ MPȩ PCAMELGQCȩ FSK?Lȩ PGEFRQ�PCJ?RCBȩ 
ȩ ȩ ȩ AMKNJ?GLRQȩzȩUFCRFCPȩRFCWȩ?PGQCȩRFPMSEFȩCVGQRGLEȩNPMACQQCQȩMPȩRFPMSEFȩ 
ȩ ȩ ȩ LCUȩBCBGA?RCBȩN?RFU?WQȩDMPȩFSK?LȩPGEFRQȩAMKNJ?GLRQȩzȩ?LBȩAF?LLCJGLEȩ 
ȩ ȩ ȩ RFCKȩRMȩRFCȩPGEFRȩGLRCPL?JȩCVNCPRQ�ȩ

ȩ ȩ zȩ 'KNJCKCLRGLEȩCKCPECLAWȩȐ?EEGLEȩNPMACBSPCQȩUFCPCȩQGELGȏA?LRȩLCE?RGTCȩ 
ȩ ȩ ȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ ?PCȩ P?GQCBȩ RF?Rȩ CQA?J?RCȩ RFCȩ AMKNJ?GLRȩ RMȩKMPCȩ 
ȩ ȩ ȩ QCLGMPȩBCAGQGML�K?ICPQȩGLȩRFCȩAMKN?LW�

ȩ ȩ zȩ $MPK?JGQGLEȩ?ȩAGTGJȩQMAGCRWȩNPM@JCK�QMJTGLE
ȩ?BTGQMPW
ȩMPȩMTCPQGEFRȩPMJCȩ?Qȩ 
ȩ ȩ ȩ N?PRȩMDȩRFCȩKCAF?LGQK�QȩNPMACQQCQ�ȩ

ȩ ȩ zȩ 0CTGCUGLEȩ RFCȩ CȎCARGTCLCQQȩ MDȩ RFCȩ KCAF?LGQKȩ ?E?GLQRȩ RFCȩ %SGBGLEȩ 
ȩ ȩ ȩ .PGLAGNJCQ�ȩAPGRCPG?ȩMLȩ?ȩPCESJ?Pȩ@?QGQȩUGRFȩ GLNSRȩDPMKȩICWȩQR?ICFMJBCPQ
ȩ 
ȩ ȩ ȩ GLAJSBGLEȩ?ȎCARCBȩQR?ICFMJBCPQ�

ȩ ȩ ȩ 'RȩUGJJȩ?JQMȩ@CȩGKNMPR?LRȩRMȩA?NRSPCȩAMLACPLQȩP?GQCBȩRFPMSEFȩGLDMPK?JȩAGTGJȩ 
ȩ ȩ ȩ QMAGCRWȩ LCRUMPIQȩ RF?Rȩ QSAFȩ AMKN?LGCQȩ GLAPC?QGLEJWȩ PCJWȩ MLȩ GLȩ RFCGPȩ 
ȩ ȩ ȩ QR?ICFMJBCPȩAMLQSJR?RGMLȩNPMACQQCQȩ�QCCȩ1CARGMLȩ''�#ȩ?@MTC�
ȩGLȩ?BBGRGMLȩRMȩ 
ȩ ȩ ȩ RFMQCȩP?GQCBȩRFPMSEFȩDMPK?JȩEPGCT?LACȩKCAF?LGQKQ�ȩ

� � %PGCT?LACȧKCAF?LGQKQȧDMPȧUMPICPQ�ȧ 'LȩRFCȩA?QCȩMDȩCKNJMWCCQȩ?LBȩMRFCPȩ 
ȩ ȩ UMPICPQ
ȩ RFCȩ KMQRȩ ?NNPMNPG?RCȩ AF?LLCJQȩ DMPȩ ?BBPCQQGLEȩ AMKNJ?GLRQȩ ?PCȩ 
ȩ ȩ MȓCLȩRFPMSEFȩBGQASQQGMLQȩ@CRUCCLȩRP?BCȩSLGMLQȩ?LBȩRFCȩK?L?ECKCLRȩMDȩRFCȩ 
ȩ ȩ '!2ȩ AMKN?LW
ȩ MPȩ MDȩ RFCȩ @SQGLCQQȩ N?PRLCPȩ MPȩ QSNNJGCPȩ AMLACPLCB�ȩ ȩ5MPICPQȩ 
ȩ ȩ QFMSJBȩLMRȩ@CȩBGQAMSP?ECBȩDPMKȩDMPKGLEȩMPȩ HMGLGLEȩRP?BCȩSLGMLQȩDMPȩ RFCQCȩ 
ȩ ȩ ?LBȩMRFCPȩNSPNMQCQ�

ȩ ȩ 0CJCT?LRȩ JCQQMLQȩ DPMKȩ AMKN?LGCQȩ GLȩ RFCȩ '!2ȩ QCARMPȩ ?@MSRȩ GKNJCKCLRGLEȩ 
ȩ ȩ EPGCT?LACȩKCAF?LGQKQȩRMȩ?BBPCQQȩRFCȩAMLACPLQȩMDȩUMPICPQȩGLAJSBC�ȩ

ȩ ȩ zȩ 'RȩA?Lȩ@Cȩ@CLCȏAG?JȩRMȩGLTMJTCȩUMPICPQȩGLȩRFCȩBCQGEL
ȩPCTGCUȩMPȩCTCLȩHMGLRȩ 
ȩ ȩ ȩ MTCPQGEFRȩ MDȩ RFCȩ KCAF?LGQK
ȩ N?PRGASJ?PJWȩ UFCPCȩ RPSQRȩ GLȩ RFCȩ AMKN?LWȩ 
ȩ ȩ ȩ MPȩKCAF?LGQKȩGQȩJMU�ȩȩ2FGQȩA?LȩFCJNȩCLQSPCȩRF?RȩRFCȩGLBGTGBS?JQȩDMPȩUFMKȩ 
ȩ ȩ ȩ RFCȩKCAF?LGQKȩGQȩGLRCLBCBȩ?PCȩUGJJGLEȩRMȩSQCȩGR�ȩ

ȩ ȩ zȩ 'Rȩ A?Lȩ @Cȩ FCJNDSJȩ RMȩ GLTMJTCȩ RP?GLCBȩ AMSLQCJJMPQȩ UFMȩ ?PCȩ A?N?@JCȩ MDȩ 
ȩ ȩ ȩ ?BBPCQQGLEȩUMPICPQ�ȩCKMRGML?JȩLCCBQ
ȩN?PRGASJ?PJWȩ?Qȩ?Lȩ?AACQQȩNMGLRȩDMPȩ 
ȩ ȩ ȩ P?GQGLEȩ EPGCT?LACQ�ȩ 5FCPCȩ AMSLQCJJMPQȩ @PGLEȩ ?ȩ NPMDCQQGML?Jȩ ASJRSPCȩ MDȩ 
ȩ ȩ ȩ AMLȏBCLRG?JGRW
ȩ GLBCNCLBCLACȩ DPMKȩ K?L?ECKCLR
ȩ ?LBȩ RFCȩ ?@GJGRWȩ RMȩ 

Resources: Designing Operational-
Level Grievance Mechanisms

$MPȩKMPCȩ?@MSRȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQ�ȩ
CȎCARGTCLCQQȩAPGRCPG?
ȩQCC�

� 3,ȩ101%
ȩ�BBCLBSKȩRMȩRFCȩ3,ȩ 
ȩ %SGBGLEȩ.PGLAGNJCQ
ȩ.GJMRGLEȩNPGLAGNJCQȩDMPȩ 
ȩ CȎCARGTCȩAMKN?LW
QR?ICFMJBCPȩEPGCT?LACȩ 
ȩ KCAF?LGQKQ�ȩ�ȩPCNMPRȩMDȩJCQQMLQȩJC?PLCB  
ȩ �SLBCPR?ICLȩ@WȩRFCȩ!10ȩ'LGRG?RGTC
ȩ 
ȩ &?PT?PBȩ)CLLCBWȩ1AFMMJ�

� !10ȩ'LGRG?RGTC
ȩ&?PT?PBȩ)CLLCBWȩ1AFMMJ
ȩ 
 0GEFRQ�!MKN?RG@JCȩ%PGCT?LACȩ+CAF?LGQKQ 

� !10ȩ#SPMNC
ȩ!MKN?LWȩ+CAF?LGQKQȩDMPȩ 
ȩ �BBPCQQGLEȩ&SK?Lȩ0GEFRQȩ!MKNJ?GLRQȩȩ
� 	ESBҬ�WFSTJPO�GPS�DPOTVMUBUJPO
�

� Access, 2CJAMȩ0CKCBWȩ.J?L

For general information about non-judicial 

dispute resolution, see: ACCESS Facility

Example: Collaborative Approaches to 
Addressing Worker Grievances

�ȩLSK@CPȩMDȩCOSGNKCLRȩK?LSD?ARSPCPQȩ
UFMȩPCJWȩMLȩD?ARMPGCQȩRF?Rȩ?PCȩAJMQCJWȩ
JMA?RCBȩN?PRGAGN?RCȩGLȩ?ȩBG?JMESC�@?QCBȩ
EPGCT?LACȩKCAF?LGQKȩQSNNMPRCBȩ@Wȩ?ȩ
JC?BGLEȩJMA?Jȩ,%-ȩ?LBȩRFCȩL?RGML?Jȩ@SQGLCQQȩ
?QQMAG?RGML�ȩ-TCPȩ?ȩ�ȩWC?PȩNCPGMB
ȩRFCȩ
N?PRGAGN?RGLEȩD?ARMPGCQȩQ?Uȩ?ȩQGELGȏA?LRȩ
BPMNȩGLȩBGQAPGKGL?RGMLȩ?LBȩQ?DCRW�PCJ?RCBȩ
incidents, and a general reduction in the 
RGKCȩR?ICLȩRMȩ?BBPCQQȩQSAFȩA?QCQȩ�DPMKȩ
MLCȩWC?PȩRMȩRUMȩKMLRFQȩGLȩQMKCȩGLQR?LACQ��ȩ
2FCȩKCAF?LGQKȩF?Qȩ?JQMȩAPC?RCBȩ?ȩQN?ACȩ
GLȩUFGAFȩRFCȩBGȎCPCLRȩN?PRGCQȩA?LȩR?JIȩ?@MSRȩ
MLEMGLEȩAMLACPLQȩPCJ?RGLEȩRMȩDPCCBMKȩMDȩ
?QQMAG?RGMLȩ?LBȩRFCȩSQCȩMDȩ?ECLAWȩUMPICPQ
ȩ
UFGAFȩBGBȩLMRȩNPCTGMSQJWȩCVGQR�ȩ&MUCTCP
ȩ
LMRȩ?JJȩAMKN?LGCQȩRF?Rȩ?PCȩKCK@CPQȩMDȩ
RFCȩ@SQGLCQQȩ?QQMAG?RGMLȩN?PRGAGN?RCȩGLȩRFCȩ
KCAF?LGQKȩ?LBȩK?LWȩUMPICPQȩJ?AIȩ?Lȩ
?U?PCLCQQȩMDȩRFCȩQR?LB?PBQȩGRȩGQȩGLRCLBCBȩ
RMȩSNFMJB�ȩ$SPRFCP
ȩQMKCȩN?PRGAGN?LRQȩ
PCNMPRȩRF?RȩGRȩF?Qȩ@CCLȩF?PBȩRMȩNSPQSCȩ
AMLTCPQ?RGMLQȩ?PMSLBȩQWQRCKGAȩGQQSCQȩ?LBȩ
RF?RȩRFGQȩF?QȩJGKGRCBȩRFCȩKCAF?LGQK�Qȩ?@GJGRWȩ
RMȩ?BBPCQQȩQMKCȩMDȩRFCȩKMQRȩNPCQQGLEȩ
human rights challenges.

�
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http://www.ohchr.org/Documents/Issues/Business/A-HRC-17-31-Add1.pdf
http://www.ohchr.org/Documents/Issues/Business/A-HRC-17-31-Add1.pdf
http://www.ohchr.org/Documents/Issues/Business/A-HRC-17-31-Add1.pdf
http://www.hks.harvard.edu/m-rcbg/CSRI/publications/Workingpaper_41_Rights-Compatible%20Grievance%20Mechanisms_May2008FNL.pdf
http://www.csreurope.org/data/files/Publications/Company_Mechanisms_for_Addressing_Human_Rights_Complaints_CSR_Europe_Draft_report.pdf
http://www.csreurope.org/data/files/Publications/Company_Mechanisms_for_Addressing_Human_Rights_Complaints_CSR_Europe_Draft_report.pdf
http://www.csreurope.org/data/files/Publications/Company_Mechanisms_for_Addressing_Human_Rights_Complaints_CSR_Europe_Draft_report.pdf
https://www.accessnow.org/telco-remedy-plan
http://www.accessfacility.org/
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ȩ ȩ ȩ QSNNMPRȩUMPICPQȩ?APMQQȩ?JJȩNPM@JCKQȩP?LEGLEȩDPMKȩRFCȩKSLB?LCȩRMȩQGELGȏA?LR
ȩRFGQȩA?LȩFCJNȩECLCP?RCȩRPSQRȩ 
ȩ ȩ ȩ GLȩRFCȩKCAF?LGQK�

ȩ ȩ zȩ 'Rȩ GQȩ GKNMPR?LRȩ RMȩ NPMTGBCȩ?ȩ P?LECȩMDȩ ?AACQQȩ NMGLRQ
ȩ ?LBȩ RMȩ NPMKMRCȩ?U?PCLCQQȩ MDȩ RFCK�ȩ ȩ 2FCQCȩK?Wȩ 
ȩ ȩ ȩ GLAJSBCȩ?LMLWKMSQȩAMKNJ?GLRQȩ@MVCQȩMPȩ|FMRJGLCQ}
ȩCK?GJ
ȩRP?BCȩSLGMLȩPCNPCQCLR?RGTCQ
ȩCJCARCBȩUMPICPȩMPȩ 
ȩ ȩ ȩ BMPKGRMPWȩPCNPCQCLR?RGTCQ
ȩJGLCȩK?L?ECPQ
ȩMPȩ?ȩACLRP?JGQCBȩAMSLQCJJGLEȩMPȩMK@SBQK?LȩMȑAC�

ȩ ȩ zȩ 'RȩGQȩHSQRȩ?QȩGKNMPR?LRȩRMȩCLQSPCȩRF?RȩRFCPCȩ?PCȩCȎCARGTCȩNPMACQQCQȩDMPȩDMJJMUGLEȩSNȩMLȩAMKNJ?GLRQ
ȩLMRȩJC?QRȩ 
ȩ ȩ ȩ UFCLȩRFCWȩAMKCȩTG?ȩFMRJGLCQȩMPȩAMKNJ?GLRQȩ@MVCQ�

ȩ ȩ zȩ 1R?LB?PBGQGLEȩNPMACBSPCQȩA?LȩAMLRPG@SRCȩRMȩ?ȩKMPCȩPGEMPMSQȩ?LBȩKMPCȩK?L?EC?@JCȩNPMACQQ
ȩGLAJSBGLEȩ@W�ȩ 
ȩ ȩ ȩ ?AILMUJCBEGLEȩ PCACGNRȩ MDȩ AMKNJ?GLRQ
ȩ NPMTGBGLEȩ GLBGA?RGTCȩ RGKCDP?KCQȩ ?LBȩ SNB?RCQ
ȩ ?LBȩ PCNMPRGLEȩ 
ȩ ȩ ȩ CVRCPL?JJWȩMLȩRFCȩKCAF?LGQK�

ȩ ȩ zȩ 'RȩA?Lȩ@CȩFCJNDSJȩRMȩCLE?ECȩGLRCPL?Jȩ?LB
MPȩCVRCPL?JȩCVNCPRQȩGLȩCT?JS?RGLEȩUFCRFCPȩ?ARS?Jȩ?LBȩNMRCLRG?Jȩ 
ȩ ȩ ȩ MSRAMKCQȩ?PCȩPGEFRQ�AMKN?RG@JC
ȩCQNCAG?JJWȩGLȩAF?JJCLEGLEȩA?QCQ�

ȩ ȩ zȩ 2P?GLGLEȩA?LȩFCJNȩ@SGJBȩRFCȩA?N?AGRWȩMDȩUMPICPQȩRMȩSQCȩRFCȩKCAF?LGQK
ȩAMLBSARCBȩUFCPCTCPȩNMQQG@JCȩUGRFȩ 
ȩ ȩ ȩ RP?BCȩSLGMLQȩ?LBȩMRFCPȩJMA?JȩAGTGJȩQMAGCRWȩ?ARMPQ�

ȩ ȩ zȩ 'RȩGQȩGKNMPR?LRȩRMȩGBCLRGDWȩUFCLȩAMKNJ?GLRQȩAMKCȩDPMKȩGLBGTGBS?JQȩMPȩEPMSNQȩGLȩ?ȩNMQGRGMLȩMDȩFCGEFRCLCBȩ 
ȩ ȩ ȩ TSJLCP?@GJGRWȩMPȩK?PEGL?JGQ?RGMLȩ?LBȩR?ICȩRFGQȩGLRMȩ?AAMSLRȩBSPGLEȩRFCȩF?LBJGLEȩMDȩRFCGPȩAMKNJ?GLRȩ?LBȩGLȩ 
ȩ ȩ ȩ GBCLRGDWGLEȩ?NNPMNPG?RCȩPCKCBGCQ�

ȩ ȩ zȩ �ARGTCJWȩQCCIGLEȩDCCB@?AIȩ?@MSRȩRFCȩKCAF?LGQKȩA?LȩQSNNMPRȩAMLRGLSMSQȩJC?PLGLE
ȩDMPȩCV?KNJCȩRFPMSEFȩ 
ȩ ȩ ȩ Q?RGQD?ARGMLȩ DMPKQȩ �PCȐCARGLEȩ TGCUQȩMLȩ@MRFȩ RFCȩ MSRAMKCȩ?LBȩ RFCȩ OS?JGRWȩ MDȩ RFCȩ NPMACQQ�
ȩUMPICPȩ CVGRȩ 
ȩ ȩ ȩ GLRCPTGCUQȩMPȩKMLRFJWȩKCCRGLEQȩUGRFȩK?L?ECKCLR�

ȩ ȩ zȩ !MKKSLGA?RGLEȩ?@MSRȩMSRAMKCQȩDPMKȩ?ȩKCAF?LGQKȩGLȩ?Lȩ?NNPMNPG?RCȩDMPKȩ�C�E�
ȩ?LMLWKGQCB
ȩ?EEPCE?RCBȩ 
ȩ ȩ ȩ B?R?ȩMPȩA?QCȩQRSBGCQ�
ȩA?LȩBCKMLQRP?RCȩRFCȩT?JSCȩMDȩSQGLEȩGRȩzȩ@MRFȩRMȩUMPICPQȩ?LBȩRMȩK?L?ECKCLR�

ȩ ȩ ȩ 'RȩGQȩGKNMPR?LRȩRMȩCLQSPCȩRFCȩEPGCT?LACȩKCAF?LGQKȩBMCQȩLMRȩQS@QRGRSRCȩDMPȩ@PM?BCPȩUMPICP�K?L?ECKCLRȩ 
ȩ ȩ ȩ CLE?ECKCLR
ȩ?QȩRFGQȩUMSJBȩQGEL?JȩRF?RȩRFCȩAMKN?LWȩMLJWȩU?LRQȩRMȩFC?PȩDPMKȩUMPICPQȩUFCLȩRFCWȩF?TCȩ 
ȩ ȩ ȩ ?ȩ NPM@JCK�ȩ !MLTCPQCJW
ȩ GRȩ GQȩ PGQIWȩ RMȩ ?QQSKCȩ RF?Rȩ QSAFȩ CLE?ECKCLRȩ AMTCPQȩ RFCȩ PMJCȩ NCPDMPKCBȩ @Wȩ ?ȩ 
ȩ ȩ ȩ EPGCT?LACȩKCAF?LGQK�ȩ

� � %PGCT?LACQȧPCJ?RCBȧRMȧQSNNJGCPQ�ȩ5FCPCȩ?Lȩ'!2ȩAMKN?LWȩF?QȩLMRȩAMLRPG@SRCBȩRMȩ?ȩLCE?RGTCȩGKN?ARȩA?SQCBȩ@Wȩ 
ȩ ȩ MLCȩMDȩGRQȩQSNNJGCPQ
ȩGRȩK?WȩLCTCPRFCJCQQȩNJ?Wȩ?ȩP?LECȩMDȩPMJCQȩGLȩFCJNGLEȩRMȩQCCIȩPCKCBG?RGML�ȩ$MPȩCV?KNJC
ȩ 
  it could: 

ȩ ȩ zȩ 0?GQCȩRFCȩGQQSCȩUGRFȩRFCȩQSNNJGCPȩAMLACPLCB
ȩPCOSCQRȩRFCKȩRMȩ?BBPCQQȩGRȩBGPCARJWȩ?LBȩAMLȏPKȩRFCȩMSRAMKC�

ȩ ȩ zȩ 1SNNMPRȩRFCȩQSNNJGCPȩGLȩGRQȩCȎMPRQȩRMȩ?BBPCQQȩRFCȩGQQSC
ȩFCJNGLEȩ@SGJBȩGRQȩA?N?AGRWȩRMȩBMȩQMȩUFCPCȩRFGQȩGQȩUC?I�

ȩ ȩ zȩ .?QQȩRFCȩGQQSCȩRMȩ?NNPMNPG?RCȩ?SRFMPGRGCQȩUFCPCȩGRȩP?GQCQȩAPGKGL?JȩAMLACPLQ�ȩȩȩ

ȩ ȩ zȩ !FCAIȩUFCRFCPȩRFCPCȩ?PCȩ?NNPMNPG?RCȩNPMRCARGMLQȩGLȩNJ?ACȩRMȩNPCTCLRȩAMKNJ?GL?LRQȩDPMKȩPCR?JG?RGMLȩGLȩC?AFȩ 
ȩ ȩ ȩ MDȩRFCQCȩA?QCQ�ȩ

ȩ ȩ zȩ &CJNȩ RFCȩ QSNNJGCPȩBCTCJMNȩMPȩ GKNPMTCȩ GRQȩMULȩEPGCT?LACȩKCAF?LGQK
ȩ GLAJSBGLEȩBP?UGLEȩMLȩ RFCȩ JCQQMLQȩ 
ȩ ȩ ȩ GBCLRGȏCBȩ?@MTCȩGLȩBCQGELGLEȩEPGCT?LACȩKCAF?LGQKQȩDMPȩUMPICPQ�

ȩ ȩ !MKN?LGCQȩ UGRFȩ AM�JMA?RCBȩ QSNNJGCPQȩ A?Lȩ AMLQGBCPȩ MNNMPRSLGRGCQȩ RMȩ UMPIȩ AMJJCARGTCJWȩ RMȩ BCTCJMNȩ QF?PCBȩ 
ȩ ȩ EPGCT?LACȩKCAF?LGQKȩKMBCJQȩMPȩNPMACQQCQ
ȩGLȩAMJJ?@MP?RGMLȩUGRFȩRP?BCȩSLGMLQȩ?LBȩMRFCPȩAGTGJȩQMAGCRWȩN?PRLCPQȩ 
ȩ ȩ UFCPCTCPȩNMQQG@JC�

�
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5FCPCȧRMȧ1R?PR
$MPȩ AMKN?LGCQȩ RF?Rȩ ?PCȩ HSQRȩ QR?PRGLEȩ RMȩ DMASQȩ MLȩ NPMACQQCQȩ RMȩ PCKCBG?RCȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ MPȩ RMȩ BCTCJMNȩ
MNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ
ȩRFCȩDMJJMUGLEȩ?PCȩQMKCȩNPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�ȩ

 Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ ȩ?LBȩ!ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩUFGAFȩ
RFCȩAMKN?LW�QȩPCKCBG?RGMLȩNPMACQQCQ
ȩGLAJSBGLEȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ
ȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ
%SGBGLEȩ.PGLAGNJCQ�

�
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VI-A Building a Systematic Approach to Remediation

� &MUȩBMȩUCȩ@SGJBȩQSNNMPRȩ?APMQQȩRFCȩAMKN?LWȩDMPȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ�ȩȩ

� &MUȩBMȩUCȩRP?AIȩAMKNJ?GLRQȩ?LBȩRFCGPȩMSRAMKCQȩRMȩGBCLRGDWȩU?WQȩUCȩA?LȩGKNPMTCȩMSPȩ 
ȩȩȩȩNMJGAGCQȩ?LBȩNPMACQQCQȩRMȩNPCTCLRȩFSK?LȩPGEFRQȩGKN?ARQ�

� &MUȩBMȩUCȩGBCLRGDWȩUFCRFCPȩMSRAMKCQȩDPMKȩPCKCBG?RGMLȩNPMACQQCQȩNPMTGBCȩPC?Jȩ|PCKCBW}ȩ 
ȩȩȩȩ@MRFȩGLȩRFCȩCWCQȩMDȩRFCȩ?ȎCARCBȩGLBGTGBS?JQȩ?LBȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JJW�PCAMELGQCBȩ 
ȩȩȩȩFSK?LȩPGEFRQ�

VI-B Mapping and Working with External Remediation Mechanisms

� 5F?RȩGQȩMSPȩSLBCPQR?LBGLEȩMDȩRFCȩJ?LBQA?NCȩMDȩPCJCT?LRȩCVRCPL?JȩEPGCT?LACȩKCAF?LGQKQ
ȩ 
ȩȩȩȩ@MRFȩHSBGAG?Jȩ?LBȩLML�HSBGAG?J
ȩGLȩMSPȩBGȎCPCLRȩMNCP?RGLEȩAMLRCVRQ�ȩ&MUȩBMȩUCȩCLQSPCȩRF?RȩMSPȩ 
ȩȩȩȩSLBCPQR?LBGLEȩGQȩ?QȩAMKNJCRCȩ?QȩNMQQG@JC�

� &MUȩBMȩUCȩCLQSPCȩUCȩCLE?ECȩAMLQRPSARGTCJWȩ?LBȩ?NNPMNPG?RCJWȩUGRFȩQR?RC�@?QCBȩEPGCT?LACȩ 
ȩȩȩȩKCAF?LGQKQ
ȩUGRFGLȩMSPȩMULȩPGEFRQȩRMȩBCDCLBȩMSPQCJTCQȩ?E?GLQRȩ?JJCE?RGMLQȩUCȩAMLQGBCPȩ 
ȩȩȩȩGL?AASP?RC�

� 5F?RȩGQȩRFCȩQCRȩNPMACBSPCȩRMȩBC?JȩUGRFȩAMKNJ?GLRQȩGLTMJTGLEȩAPGKGL?JȩGQQSCQȩMPȩQR?RCȩ 
ȩȩȩȩ?SRFMPGRGCQȩ?LBȩ?ECLRQ�

� "MȩUCȩPCOSGPCȩRF?RȩMSPȩQSNNJGCPQȩF?TCȩRFCGPȩMULȩEPGCT?LACȩKCAF?LGQKQ
ȩ?LBȩFMUȩBMȩRFCWȩ 
ȩȩȩȩPCJ?RCȩRMȩMSPȩMULȩPMJCȩGLȩ?BBPCQQGLEȩAMKNJ?GLRQ�

VI-C !BPFDKFKD�"ȍB@QFSB�,MBO>QFLK>I
)BSBI�$OFBS>K@B�*B@E>KFPJP�

� �PCȩRFCPCȩCVGQRGLEȩKCAF?LGQKQȩRF?RȩUCȩAMSJBȩ@SGJBȩMLȩGLȩBCTCJMNGLEȩGLRCPL?JȩA?N?AGRWȩRMȩ 
ȩȩȩȩ?BBPCQQȩFSK?LȩPGEFRQ�PCJ?RCBȩAMKNJ?GLRQ�

� &MUȩBMȩUCȩGLTMJTCȩGLRCPL?Jȩ?LBȩ?LWȩCVRCPL?JȩQR?ICFMJBCPQȩGLȩRFCȩBCQGELȩMPȩPCTGCUȩMDȩ 
ȩȩȩȩEPGCT?LACȩKCAF?LGQKQ�ȩ

� &MUȩBMȩUCȩILMUȩMSPȩKCAF?LGQKQȩ?PCȩCȎCARGTCȩDPMKȩRFCȩNCPQNCARGTCȩMDȩRFMQCȩDMPȩUFMQCȩSQCȩ 
ȩȩȩȩRFCWȩ?PCȩGLRCLBCB�ȩ&MUȩBMȩUCȩRCQRȩRFGQȩGDȩUCȩF?TCȩFGEFJWȩBGQNCPQCBȩASQRMKCPQȩMPȩSQCPQ�

� ȩ'DȩEPGCT?LACQȩ?PCȩLMRȩPCQMJTCBȩRFPMSEFȩ?LȩMNCP?RGML?J�JCTCJȩKCAF?LGQK
ȩGQȩGRȩAJC?PȩRMȩ?JJȩUF?Rȩ 
ȩȩȩȩȩRFCȩ?JRCPL?RGTCȩAF?LLCJQȩ?PC�

'BCLRGDWȧGLRCPL?Jȧ?LBȧCVRCPL?JȧQR?ICFMJBCPQȧUFMȧA?LȧFCJNȧWMSȧBCQGELȧ?ȧKCAF?LGQKȧRF?RȧQR?ICFMJBCPQȧ
A?LȧRPSQR�

$?KGJG?PGQCȧWMSPQCJDȧUGRFȧRFCȧAMKN?LW�QȧCVGQRGLEȧEPGCT?LACȧF?LBJGLEȧNPMACQQCQ
ȧGLAJSBGLEȧRFPMSEFȧRP?BCȧ
SLGMLQȧ?LBȧ?RȧQGRC
AMPNMP?RCȧJCTCJQ
ȧ?LBȧUGRFȧPCJCT?LRȧCVRCPL?JȧKCAF?LGQKQ�ȧ

$?KGJG?PGQCȧWMSPQCJDȧUGRFȧJC?BGLEȧESGB?LACȧMLȧBCQGELGLEȧCȎCARGTCȧMNCP?RGML?J�JCTCJȧEPGCT?LACȧ
KCAF?LGQKQ�ȧȧ
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�LLCVȧ��ȧ)CWȧ0CQMSPACQ
3GD« QDRNTQBDR« ADKNV«OQNUHCD« ETQSGDQ« HMENQL@SHNM«@MC«@OOQN@BGDR« SN« @CCQDRRHMF« SGD« HRRTDR« BNUDQDC« HM« SGD«
&THCD
««3GD«HMBKTRHNM«NE«FTHC@MBD«@MC«SNNKR«HM«SGHR« MMDW«RGNTKC«MNS«AD«S@JDM«SN«HLOKX«SG@S«SGDX«@QD«MDBDRR@QHKX«
ETKKX«BNMRHRSDMS«VHSG«SGD«4-«&THCHMF«/QHMBHOKDR


-TCP?PAFGLEȧ0CQMSPACQ 

International and Regional Human Rights Standards and Instruments

Instruments Setting Out Internationally-Recognised Human Rights

� 3LGRCBȩ,?RGMLQȩ�3,�
ȩ'LRCPL?RGML?Jȩ GJJȩMDȩ&SK?Lȩ0GEFRQ
ȩAMKNPGQCBȩMD�

� � 2FCȩ3LGTCPQ?Jȩ"CAJ?P?RGMLȩMLȩ&SK?Lȩ0GEFRQ�ȩUUU�MFAFP�MPE
#,
3"&0
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http://www.ohchr.org/EN/Issues/Business/Pages/WGHRandtransnationalcorporationsandotherbusiness.aspx
http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/human-rights/index_en.htm
http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/human-rights/index_en.htm
http://business-humanrights.org/
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http://www.ohchr.org/EN/Issues/Business/Pages/Tools.aspx
http://conventions.coe.int/Treaty/en/Treaties/Html/108.htm
http://ec.europa.eu/social/main.jsp?catId=480&langId=en&intPageId=75
http://ec.europa.eu/social/main.jsp?catId=480&langId=en&intPageId=75
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http://ec.europa.eu/justice/discrimination/diversity/diversity-charters/index_en.htm
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http://www.europarl.europa.eu/charter/pdf/text_en.pdf
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http://www1.ifc.org/wps/wcm/connect/topics_ext_content/ifc_external_corporate_site/ifc+sustainability/publications/publications_handbook_pps
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http://www.oecd.org/daf/inv/mne/2011update.htm
https://www.bsr.org/en/our-insights/report-view/protecting-human-rights-in-the-digital-age
https://www.bsr.org/en/our-insights/report-view/protecting-human-rights-in-the-digital-age
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http://globalnetworkinitiative.org/governanceframework/index.php
http://globalnetworkinitiative.org/governanceframework/index.php
http://www.teliasonera.com/Documents/Public%20policy%20documents/Telecoms_Industry_Dialogue_Principles_Version_1_-_ENGLISH.pdf
http://www.teliasonera.com/Documents/Public%20policy%20documents/Telecoms_Industry_Dialogue_Principles_Version_1_-_ENGLISH.pdf
http://www.teliasonera.com/Documents/Public%20policy%20documents/Telecoms_Industry_Dialogue_Principles_Version_1_-_ENGLISH.pdf
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Communicating human rights performance 
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Complicity
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Human rights policy commitment
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ȩ@SRȩK?WȩLMRȩ@CȩDSJJWȩNPMRCARCBȩ@Wȩ
CVGQRGLEȩJCE?JȩQWQRCKQ�

Internationally recognised human rights
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?ȩJGACLACȩRMȩSQCȩACPR?GLȩN?PRQȩMDȩRFCȩP?BGMU?TCȩQNCARPSK
ȩMPȩGRȩK?WȩPCLRȩ?AACQQȩRMȩRFCKȩDPMKȩ?LMRFCPȩAMKN?LW�

Leading human rights risks

2FCȩJC?BGLEȩFSK?LȩPGEFRQȩDMPȩ?ȩAMKN?LWȩ?PCȩRFMQCȩRF?RȩQR?LBȩMSRȩ?Qȩ@CGLEȩKMQRȩ?RȩPGQI�ȩ2FGQȩUGJJȩRWNGA?JJWȩT?PWȩ
?AAMPBGLEȩRMȩGRQȩQCARMPȩ?LBȩMNCP?RGLEȩAMLRCVR�ȩ2FCȩ%SGBGLEȩ.PGLAGNJCQȩK?ICȩAJC?PȩRF?RȩAMKN?LGCQȩQFMSJBȩLMRȩDMASQȩ
CVAJSQGTCJWȩMLȩRFCȩJC?BGLEȩFSK?LȩPGEFRQȩGQQSCQȩ?LBȩGELMPCȩMRFCPQȩRF?RȩKGEFRȩ?PGQC�ȩ SRȩRFCȩJC?BGLEȩFSK?LȩPGEFRQȩ
PGQIQȩUGJJȩJMEGA?JJWȩ@CȩRFCȩMLCQȩMLȩUFGAFȩGRȩAMLACLRP?RCQȩGRQȩNPGK?PWȩCȎMPRQ�ȩȩ��JQMȩPCDCPPCBȩRMȩ?QȩRFCȩKMQRȩ|Q?JGCLR}ȩ
FSK?LȩPGEFRQȩPGQIQȩGLȩRFCȩ3,ȩ-&!&0ȩ|'LRCPNPCRGTCȩ%SGBCȩRMȩRFCȩ!MPNMP?RCȩ0CQNMLQG@GJGRWȩRMȩ0CQNCARȩ&SK?Lȩ0GEFRQ}��

Legitimate Trade Unions

-PE?LGQ?RGMLQȩRF?RȩCVGQRȩRMȩPCNPCQCLRȩUMPICPQȩ?LBȩ?PCȩAMLRPMJJCBȩ@WȩRFCGPȩKCK@CPQ�

*CTCP?EC

*CTCP?ECȩGQȩ?Lȩ?BT?LR?ECȩRF?RȩEGTCQȩNMUCPȩRMȩGLȐSCLAC�ȩ'LȩRFCȩAMLRCVRȩMDȩRFCȩ%SGBGLEȩ.PGLAGNJCQ
ȩGRȩPCDCPQȩRMȩRFCȩ
?@GJGRWȩMDȩ?ȩAMKN?LWȩRMȩCȎCARȩAF?LECȩGLȩRFCȩUPMLEDSJȩNP?ARGACQȩMDȩ?LMRFCPȩN?PRWȩRF?RȩGQȩA?SQGLEȩMPȩAMLRPG@SRGLEȩRMȩ
?ȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?AR�

�

http://www.ohchr.org/Documents/Publications/FactSheet2Rev.1en.pdf
http://www.ilo.org/declaration/lang--en/index.htm


��

+?JU?PC

1MȓU?PCȩRF?RȩGQȩAPC?RCBȩ?LBȩSQCBȩRMȩE?GLȩ?AACQQȩRMȩNPGT?RCȩAMKNSRCPȩQWQRCKQ
ȩBGQPSNRȩAMKNSRCPȩMNCP?RGMLQȩ?LB
MPȩ
E?RFCPȩQCLQGRGTCȩGLDMPK?RGML�ȩ+?JU?PCȩGLAJSBCQ
ȩDMPȩCV?KNJC
ȩAMKNSRCPȩTGPSQCQ
ȩ|2PMH?LȩFMPQC}ȩQMȓU?PCȩ?LBȩ|UMPKQ}�

+GRGE?RGML

2FCȩKGRGE?RGMLȩMDȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARȩPCDCPQȩRMȩ?ARGMLQȩR?ICLȩRMȩPCBSACȩGRQȩCVRCLR
ȩUGRFȩ?LWȩPCQGBS?Jȩ
GKN?ARȩRFCLȩPCOSGPGLEȩPCKCBG?RGML�ȩ2FCȩKGRGE?RGMLȩMDȩFSK?LȩPGEFRQȩPGQIQȩPCDCPQȩRMȩ?ARGMLQȩR?ICLȩRMȩPCBSACȩRFCȩ
JGICJGFMMBȩMDȩ?ȩACPR?GLȩLCE?RGTCȩGKN?ARȩMAASPPGLE�

,CRUMPIȧK?L?ECKCLRȧQCPTGACQ

1CPTGACQȩRF?RȩA?LȩKMLGRMPȩ?LBȩAMLRPMJȩRFCȩȐMUȩMDȩB?R?ȩRFPMSEFȩ?ȩLCRUMPI�ȩ

,CE?RGTCȧFSK?LȧPGEFRQȧGKN?AR

�ȩ|LCE?RGTCȩFSK?LȩPGEFRQȩGKN?AR}ȩMAASPQȩUFCLȩ?Lȩ?ARGMLȩPCKMTCQȩMPȩPCBSACQȩRFCȩ?@GJGRWȩMDȩ?LȩGLBGTGBS?JȩRMȩCLHMWȩ
his or her human rights.

-NCP?RGML?J�JCTCJȧEPGCT?LACȧKCAF?LGQK

�LȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKȩ�-*%+�ȩGQȩ?ȩDMPK?JGQCBȩKC?LQȩDMPȩ?ȎCARCBȩQR?ICFMJBCPQȩRMȩP?GQCȩ
AMLACPLQȩ?@MSRȩ?LWȩGKN?ARȩRFCWȩ@CJGCTCȩ?ȩAMKN?LWȩF?QȩF?BȩMLȩRFCKȩGLȩMPBCPȩRMȩPCACGTCȩPCKCBW�ȩ!MKN?LGCQȩ
QFMSJBȩCQR?@JGQFȩMPȩN?PRGAGN?RCȩGLȩCȎCARGTCȩ-*%+QȩDMPȩQR?ICFMJBCPQȩUFMȩK?Wȩ@CȩLCE?RGTCJWȩGKN?ARCBȩ@WȩRFCGPȩ
?ARGTGRGCQ
ȩGLȩMPBCPȩRF?RȩEPGCT?LACQȩK?Wȩ@Cȩ?BBPCQQCBȩC?PJWȩ?LBȩPCKCBG?RCBȩBGPCARJW�ȩ1SAFȩKCAF?LGQKQȩQFMSJBȩLMRȩ
NPCAJSBCȩ?AACQQȩRMȩHSBGAG?JȩMPȩMRFCPȩQR?RC�@?QCBȩNPMACQQCQ
ȩMPȩSLBCPKGLCȩRFCȩPMJCȩMDȩJCEGRGK?RCȩRP?BCȩSLGMLQ�ȩ2FCȩ
KCAF?LGQKȩQFMSJBȩFCJNȩRMȩGBCLRGDWȩNPM@JCKQȩC?PJW
ȩ@CDMPCȩRFCWȩCQA?J?RC
ȩ?LBȩNPMTGBCȩQMJSRGMLQȩRF?RȩMȎCPȩPCKCBWȩ
RMȩ?LWMLCȩGKN?ARCB�ȩ�1CCȩDSPRFCPȩ|#ȎCARGTCLCQQȩAPGRCPG?ȩDMPȩLML�HSBGAG?JȩEPGCT?LACȩKCAF?LGQKQ}�

.?QQGTCȧRCJCAMKKSLGA?RGMLQȧLCRUMPIȧCOSGNKCLR

2FGQȩGLAJSBCQȩKM@GJCȩNFMLCȩRMUCPQ
K?QRQ
ȩȏVCBȩAMNNCPȩJGLCQȩ?LBȩȏ@CPȩMNRGAȩJGLCQ
ȩUFGAFȩK?ICȩSNȩRFCȩAMPCȩMDȩ 
a network.

Potential human rights impact

�ȩ|NMRCLRG?JȩFSK?LȩPGEFRQȩGKN?AR}ȩGQȩ?ȩLCE?RGTCȩGKN?ARȩRF?RȩK?WȩMAASPȩ@SRȩF?QȩLMRȩWCRȩBMLCȩQM�

.PCTCLRGML

2FCȩNPCTCLRGMLȩMDȩLCE?RGTCȩ?ȩFSK?LȩPGEFRQȩGKN?ARȩPCDCPQȩRMȩ?ARGMLQȩR?ICLȩRMȩCLQSPCȩQSAFȩGKN?ARȩBMCQȩLMRȩMAASP�

.PGT?AWȧ@WȧBCQGEL

2FCȩAMLACNRȩMDȩCK@CBBGLEȩNPGT?AWȩAMLQGBCP?RGMLQȩGLȩ?JJȩQR?ECQȩMDȩ?ȩNPMBSAR
ȩQCPTGACȩMPȩRCAFLMJMEW�QȩJGDCȩAWAJCȩ
�BCQGELȩRMȩBGQNMQ?J�
ȩBCTCJMNCBȩ@WȩRFCȩ'LDMPK?RGMLȩ?LBȩ.PGT?AWȩ!MKKGQQGMLCPȩMDȩ-LR?PGM
ȩ!?L?B?ȩ?LBȩ?BMNRCBȩ?Qȩ
?ȩEJM@?JȩDP?KCUMPIȩ@WȩRFCȩ'LRCPL?RGML?Jȩ!MLDCPCLACȩMDȩ"?R?ȩ.PMRCARGMLȩ?LBȩ.PGT?AWȩ!MKKGQQGMLCPQ�ȩ

Remediation/remedy

0CKCBG?RGMLȩ?LBȩPCKCBWȩPCDCPȩRMȩ@MRFȩRFCȩNPMACQQCQȩMDȩNPMTGBGLEȩPCKCBWȩDMPȩ?LȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARȩ
?LBȩRFCȩQS@QR?LRGTCȩMSRAMKCQȩRF?RȩA?LȩAMSLRCP?AR
ȩMPȩK?ICȩEMMB
ȩRFCȩLCE?RGTCȩGKN?AR�ȩ2FCQCȩMSRAMKCQȩK?Wȩ
R?ICȩ?ȩP?LECȩMDȩDMPKQ
ȩQSAFȩ?Qȩ?NMJMEGCQ
ȩPCQRGRSRGML
ȩPCF?@GJGR?RGML
ȩȏL?LAG?JȩMPȩLML�ȏL?LAG?JȩAMKNCLQ?RGML
ȩ?LBȩ
NSLGRGTCȩQ?LARGMLQȩ�UFCRFCPȩAPGKGL?JȩMPȩ?BKGLGQRP?RGTC
ȩQSAFȩ?QȩȏLCQ�
ȩ?QȩUCJJȩ?QȩRFCȩNPCTCLRGMLȩMDȩF?PKȩRFPMSEF
ȩ
DMPȩCV?KNJC
ȩGLHSLARGMLQȩMPȩES?P?LRCCQȩMDȩLML�PCNCRGRGML�

0GEFRȧRMȧNPGT?AW

2FCȩNPMRCARGMLQȩ?E?GLQRȩ?P@GRP?PW
ȩSLPC?QML?@JCȩMPȩSLJ?UDSJȩGLRCPDCPCLACȩUGRFȩ?ȩNCPQML�QȩNPGT?AW
ȩD?KGJW
ȩFMKCȩ
MPȩAMPPCQNMLBCLAC
ȩ?QȩUCJJȩ?Qȩ?RR?AIQȩMLȩRFCGPȩFMLMSPȩMPȩPCNSR?RGML
ȩAMLR?GLCBȩGLȩ�PRGAJCQȩ��ȩMDȩRFCȩInternational 
!MTCL?LRȩMLȩ!GTGJȩ?LBȩ.MJGRGA?Jȩ0GEFRQȩ?LBȩ�PRGAJCȩ��ȩMDȩRFCȩ3LGTCPQ?Jȩ"CAJ?P?RGMLȩMDȩ&SK?Lȩ0GEFRQ�

1CTCPCȧFSK?LȧPGEFRQȧGKN?AR

2FCȩAMKKCLR?PWȩRMȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩBCȏLCQȩ?ȩQCTCPCȩFSK?LȩPGEFRQȩGKN?ARȩUGRFȩPCDCPCLACȩRMȩGRQȩQA?JC
ȩ
QAMNCȩ?LBȩGPPCKCBG?@JCȩAF?P?ARCP�ȩ2FGQȩKC?LQȩRF?RȩGRQȩEP?TGRWȩ?LBȩRFCȩLSK@CPȩMDȩGLBGTGBS?JQȩRF?Rȩ?PCȩMPȩUGJJȩ@Cȩ
?ȎCARCBȩ�DMPȩGLQR?LAC
ȩDPMKȩRFCȩBCJ?WCBȩCȎCARQȩMDȩCLTGPMLKCLR?JȩF?PK�ȩUGJJȩ@MRFȩ@CȩPCJCT?LRȩAMLQGBCP?RGMLQ�ȩ
'PPCKCBG?@GJGRWȩGQȩRFCȩRFGPBȩPCJCT?LRȩD?ARMP
ȩSQCBȩFCPCȩRMȩKC?Lȩ?LWȩJGKGRQȩMLȩRFCȩ?@GJGRWȩRMȩPCQRMPCȩRFMQCȩ?ȎCARCBȩRMȩ
?ȩQGRS?RGMLȩ?RȩJC?QRȩRFCȩQ?KCȩ?Q
ȩMPȩCOSGT?JCLRȩRM
ȩRFCGPȩQGRS?RGMLȩ@CDMPCȩRFCȩGKN?AR�ȩ$MPȩRFCQCȩNSPNMQCQ
ȩȏL?LAG?Jȩ
AMKNCLQ?RGMLȩGQȩPCJCT?LRȩMLJWȩRMȩRFCȩCVRCLRȩRF?RȩGRȩA?LȩNPMTGBCȩDMPȩQSAFȩPCQRMP?RGML�

�

http://www.ohchr.org/EN/UDHR/Pages/UDHRIndex.aspx


��

1R?ICFMJBCP
?ȎCARCBȧQR?ICFMJBCP

�ȩQR?ICFMJBCPȩPCDCPQȩRMȩ?LWȩGLBGTGBS?JȩUFMȩK?Wȩ?ȎCARȩMPȩ@Cȩ?ȎCARCBȩ@Wȩ?LȩMPE?LGQ?RGML�Qȩ?ARGTGRGCQ�ȩ�Lȩ?ȎCARCBȩ
QR?ICFMJBCPȩPCDCPQȩFCPCȩQNCAGȏA?JJWȩRMȩ?LȩGLBGTGBS?JȩUFMQCȩFSK?LȩPGEFRQȩF?Qȩ@CCLȩ?ȎCARCBȩ@Wȩ?ȩAMKN?LW�Qȩ
MNCP?RGMLQ
ȩNPMBSARQȩMPȩQCPTGACQ�ȩȩ�ȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPȩGQȩ?LȩGLBGTGBS?JȩUFMQCȩFSK?LȩPGEFRQȩK?Wȩ@Cȩ
?ȎCARCBȩ@WȩRFCȩAMKN?LW�QȩMNCP?RGMLQ
ȩNPMBSARQȩMPȩQCPTGACQ

Stakeholder engagement/consultation

1R?ICFMJBCPȩCLE?ECKCLRȩMPȩAMLQSJR?RGMLȩPCDCPQȩFCPCȩRMȩ?LȩML�EMGLEȩNPMACQQȩMDȩGLRCP?ARGMLȩ?LBȩBG?JMESCȩ@CRUCCLȩ
?ȩAMKN?LWȩ?LBȩGRQȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩRF?RȩCL?@JCQȩRFCȩAMKN?LWȩRMȩFC?P
ȩSLBCPQR?LBȩ?LBȩPCQNMLBȩ
RMȩRFCGPȩGLRCPCQRQȩ?LBȩAMLACPLQ
ȩGLAJSBGLEȩRFPMSEFȩAMJJ?@MP?RGTCȩ?NNPM?AFCQ�

State duty to protect

2FCȩQR?RCȩBSRWȩRMȩNPMRCARȩPCOSGPCQȩRF?RȩQR?RCQȩR?ICȩ?NNPMNPG?RCȩQRCNQȩRMȩNPCTCLR
ȩGLTCQRGE?RC
ȩNSLGQFȩ?LBȩPCBPCQQȩ
?LWȩFSK?LȩPGEFRQȩ?@SQCȩ@WȩAMKN?LGCQȩUGRFGLȩRFCGPȩRCPPGRMPWȩ?LB
MPȩHSPGQBGARGMLȩRFPMSEFȩCȎCARGTCȩNMJGAGCQ
ȩ
JCEGQJ?RGML
ȩPCESJ?RGMLQȩ?LBȩ?BHSBGA?RGML�

Semiconductors 

2FCȩCQQCLRG?JȩAMKNMLCLRȩMDȩKGAPMNPMACQQMPȩAFGNQ
ȩUFGAFȩ?PCȩDMSLBȩGLȩRFMSQ?LBQȩMDȩCJCARPMLGAȩBCTGACQȩQSAFȩ?Qȩ
AMKNSRCPQȩ?LBȩKM@GJCȩNFMLCQ�ȩ2FCWȩ?PCȩ?JKMQRȩ?JU?WQȩK?BCȩMDȩQGJGAML�

1MȓU?PC

1MȓU?PCȩCLAMKN?QQCQȩ?JJȩRCAFLMJMEGCQȩUFCPCȩDC?RSPCQȩMPȩDSLARGMLQȩA?Lȩ@CȩAF?LECBȩMPȩCL?@JCBȩQGKNJWȩRFPMSEFȩ
installation.

Throttle

2FCȩNPMACQQȩMDȩQJMUGLEȩBMULȩ?Lȩ'LRCPLCRȩAMLLCARGMLȩSLRGJȩGRȩGQȩ?JKMQRȩSLSQ?@JC�

Tracking human rights performance

2P?AIGLEȩGQȩRFCȩNPMACQQȩ@WȩUFGAFȩ?ȩAMKN?LWȩKMLGRMPQȩ?LBȩCT?JS?RCQȩUFCRFCPȩGRȩF?QȩPCQNMLBCBȩCȎCARGTCJWȩRMȩ
FSK?LȩPGEFRQȩPGQIQȩ?LBȩGKN?ARQ�ȩ

Uniform Resource Locator or “URL”

2FGQȩA?LȩPCDCPȩRMȩ?LWȩRWNCȩMDȩPCQMSPACȩMLȩRFCȩ'LRCPLCRȩQSAFȩ?QȩUC@ȩN?ECQ
ȩQCPTGACQ
ȩȏJCQȩMPȩNPMEP?KQ�

Value chain

�ȩ@SQGLCQQȩCLRCPNPGQC�QȩT?JSCȩAF?GLȩCLAMKN?QQCQȩRFCȩ?ARGTGRGCQȩRF?RȩAMLTCPRȩGLNSRȩGLRMȩMSRNSRȩ@Wȩ?BBGLEȩT?JSC�ȩ'Rȩ
GLAJSBCQȩCLRGRGCQȩUGRFȩUFGAFȩGRȩF?Qȩ?ȩBGPCARȩMPȩGLBGPCARȩ@SQGLCQQȩPCJ?RGMLQFGNȩ?LBȩUFGAFȩCGRFCPȩ�?�ȩQSNNJWȩNPMBSARQȩ
MPȩQCPTGACQȩRF?RȩAMLRPG@SRCȩRMȩRFCȩCLRCPNPGQC�QȩMULȩNPMBSARQȩMPȩQCPTGACQ
ȩMPȩ�@�ȩPCACGTCȩNPMBSARQȩMPȩQCPTGACQȩDPMKȩ
RFCȩCLRCPNPGQC�

4SJLCP?@GJGRWȧMPȧK?PEGL?JGQ?RGMLȧ
ȧ4SJLCP?@JCȧMPȧK?PEGL?JGQCBȧGLBGTGBS?JQȧMPȧEPMSNQ

4SJLCP?@GJGRWȩA?LȩQRCKȩDPMKȩ?LȩGLBGTGBS?J�QȩQR?RSQȩMPȩAF?P?ARCPGQRGAQȩ�C�E�
ȩP?AC
ȩAMJMSP
ȩQCV
ȩJ?LES?EC
ȩPCJGEGML
ȩ
L?RGML?JȩMPȩQMAG?JȩMPGEGL
ȩNPMNCPRW
ȩBGQ?@GJGRW
ȩ@GPRF
ȩ?ECȩMPȩMRFCPȩQR?RSQ�ȩMPȩDPMKȩRFCGPȩAGPASKQR?LACQȩ�C�E�
ȩNMTCPRWȩ
MPȩCAMLMKGAȩBGQ?BT?LR?EC
ȩBCNCLBCLACȩMLȩSLGOSCȩL?RSP?JȩPCQMSPACQ
ȩGJJGRCP?AW
ȩGJJȩFC?JRF��ȩ2FMQCȩTSJLCP?@GJGRGCQȩ
K?Wȩ@CȩPCGLDMPACBȩRFPMSEFȩLMPKQ
ȩQMAGCR?JȩNP?ARGACQ
ȩMPȩJCE?Jȩ@?PPGCPQ�ȩ4SJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩ
RWNGA?JJWȩCVNCPGCLACȩLCE?RGTCȩGKN?ARQȩKMPCȩQCTCPCJWȩRF?LȩMRFCPQ�ȩ2FCQCȩGLBGTGBS?JQ
ȩMPȩEPMSNQȩRFCWȩ?PCȩN?PRȩMD
ȩ
K?WȩPCOSGPCȩQNCAGȏA
ȩ?LBȩGDȩLCACQQ?PWȩQCN?P?RC
ȩAMLQSJR?RGMLȩ?LBȩKGRGE?RGMLȩKC?QSPCQȩRMȩCLQSPCȩRF?RȩLCE?RGTCȩ
GKN?ARQȩBMȩLMRȩD?JJȩBGQNPMNMPRGML?RCJWȩMLȩRFCK
ȩ?LBȩ?PCȩ?NNPMNPG?RCJWȩ?TMGBCB
ȩKGRGE?RCBȩMPȩAMKNCLQ?RCB�

5C@ȧ���

2FGQȩ?JJMUQȩ'LRCPLCRȩSQCPQȩRMȩKMTCȩDPMKȩ@CGLEȩAMLQSKCPQȩMDȩQR?RGAȩUC@ȩN?ECQȩRMȩ@CGLEȩ?@JCȩRMȩSQCȩKMPCȩ
GLRCP?ARGTCȩQCPTGACQ
ȩ?LBȩGLȩK?LWȩA?QCQȩAMLRPG@SRCȩRMȩRFCȩQF?NCȩ?LBȩAMLRCLRȩMDȩT?PGMSQȩQCPTGACQ
ȩQSAFȩ?Qȩ
K?L?EGLEȩ@JMEQȩ?LBȩTGBCMȩAMLRCLRȩGLȩ?ȩKMPCȩBWL?KGAȩ�MNNMQGRCȩMDȩQR?RGA�ȩU?W�ȩ'Rȩ?JQMȩGLAJSBCQȩRFCȩ?@GJGRWȩDMPȩ
KSJRGNJCȩSQCPQȩRMȩGLRCP?ARȩUGRFȩC?AFȩMRFCPȩ@WȩQGKSJR?LCMSQJWȩAMKKSLGA?RGLEȩUGRFȩRFCȩQ?KCȩQCPTGACȩC�E�ȩQMAG?Jȩ
networking.

�





"CQGEL�ȩ(&%"ȩ�ȩ�QQMAG?RCQȩ
ȩHFEB?QQMAG?RCQ�AM�SI


